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I, Jason Boyd, of the City of Toronto, in the Province of Ontario MAKE OATH AND

SAY:

1. | am the Corporate Controller of the Greater Toronto Airports Authority (the “GTAA”).
As such, | have personal knowledge of the matters deposed to herein. Where | have relied on other

sources of information, | have so stated, and | believe them to be true and accurate. In preparing
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this affidavit, | have also consulted with members of the senior management team of the GTAA

and its legal advisors. The GTAA does not waive or intend to waive any applicable privilege by

any statement herein.

2. 1 affirm this Affidavit in support of the application (the “Application”) by the GTAA for

an order:

@ declaring that the unremitted Airport Improvement Fees (the “AlF”) collected and
held by 1263343 Alberta Inc. dba Lynx Air (“Lynx Air”) on behalf of the GTAA
pursuant to the AIF Agreement (as defined below) (the “Unremitted AIF”) is subject

to a trust in favour of the GTAA;

(b) directing Lynx Air to release the Unremitted AlF in the amount of CAD $1,659,580.87
to the GTAA from the amount currently held in reserve by Lynx Air to satisfy claims

relating to AlF;

(© directing Lynx Air to pay the outstanding balance of the Post-Filing Obligations (as
defined below) in the amount of $59,424.30, as required under the ARIO (as defined

below);

(d) the GTAA’s costs of this application on a full indemnity basis; and

(e) such further and other relief as the GTAA may request and this Honourable Court may

grant.

3. All references to monetary amounts in this affidavit are in Canadian dollars unless noted

otherwise.



A. Parties

4. The GTAA is a not-for-profit corporation continued under the Canada Not-for-profit

Corporations Act, R.S.C. 2009, c.23, as amended.

5. The GTAA is the operator of Toronto Pearson Airport (“Pearson Airport”) pursuant to a
Ground Lease dated December 2, 1996, as amended, with Her Majesty the Queen in Right of
Canada (the “Ground Lease”). The Ground Lease has a term of 60 years. The GTAA derives its
authority to operate Pearson Airport through, among other things, federal laws and the Ground

Lease.

6. Lynx Air Holdings Corporation (“Lynx Holdco”) is a corporation incorporated under the

laws of the Province of Alberta.

7. Lynx Holdco is the 100% parent of 1263343 Alberta Inc. (dba Lynx Air) (“Lynx Air”).
Lynx Air is a corporation incorporated under the laws of the Province of Alberta. Both Lynx

Holdco and Lynx Air have registered offices at 1400, 350-7 Avenue SW, Calgary, AB.

8. As described in further detail below, Lynx Air commenced operating at Pearson Airport
on April 11, 2022. At all relevant times, Lynx Air was an Airport User, Air Operator and Air

Carrier (as those terms are used and defined below).

9. On February 22, 2024, Lynx Air and Lynx Holdco sought and obtained an initial order (the
“Initial Order”) from the Court of King’s Bench of Alberta (the “Court”) commencing
proceedings under the Companies’ Creditors Arrangement Act, RSC 1985, c. C-36, as amended
(the “CCAA”). Lynx Air’s last flight from Pearson Airport took place on February 25, 2024. It is

my understanding that Lynx Air ceased business operations shortly thereafter.
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B. The Business Relationship between the GTAA and Lynx Air

10.  Below | have provided an overview of the key agreements and relevant material terms

governing the relationship between the GTAA and Lynx Air during the relevant period:

(@) Application for Entry

11. In early 2022, Lynx Air applied to operate an air carrier service at Pearson Airport. To do
so, Lynx Air was required to execute an Air Carrier — Application for Entry agreement with the
GTAA (the “Application for Entry”). Attached hereto as Exhibit “A” is a copy of the

Application for Entry.

12. By signing the Application for Entry, Lynx Air confirmed, among other things, that:

@ Lynx Air intended to become a Participating Air Carrier under the AIF Agreement (as

defined and described below);

(b) Lynx Air had received a copy of the Toronto Pearson Handbook for Business Partners
(the “Pearson Handbook™), and that Lynx Air agreed to observe and be bound by its

terms and the directives issued by the GTAA,; and

(© Lynx Air was required to deliver a security deposit consisting of an Irrevocable Letter
of Credit or Letter of Guarantee in an amount calculated by the GTAA Finance
Controller that could be called upon to cover any outstanding Landing Fees, General

Terminal Fees, Apron Fees, Check-In Fees, and AlIF.

13. On April 5, 2022, the GTAA wrote to Lynx Air to advise that, following a review of the

Application for Entry, Lynx Air was approved to operate at Pearson Airport (the “Approval
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Letter”). The Approval Letter was expressly subject to the undertaking, acknowledgement and
agreement given on behalf of Lynx Air by Mr. Merren McArthur, its CEO and President, that Lynx
Air shall pay “all fees and charges relating to its use of [Pearson Airport]” and shall “comply with
all directions of the GTAA relating to Lynx Air’s operation at [Pearson Airport] and all applicable
statutes, regulations, notices, procedures, standards, rules, policies, programs, guidelines and
documents of like kind in force at Pearson Airport as they may exist from time to time, including
as stipulated in the Pearson Handbook, as amended from time to time”. A copy of the Approval

Letter, acknowledged and agreed to by Mr. McArthur, is attached hereto as Exhibit “B”.

14. Lynx Air commenced air operations out of Pearson Airport on or about April 11, 2022. By
January and February 2024, shortly before it obtained the Initial Order, Lynx Air was averaging
approximately six to seven flights per day in and out of Pearson Airport in January and February

2024.

(b)  Toronto Pearson Handbook for Business Partners

15.  As confirmed by the Application for Entry, Lynx Air received a copy of, and agreed to
observe and be bound by the terms of, the Pearson Handbook. Attached hereto as Exhibit “C” is

a copy of the Pearson Handbook.

16. Section 9 of the Pearson Handbook provides, among other things, that the Pearson
Handbook is incorporated into any contract that Lynx Air may have with the GTAA, and that any
breach by Lynx Air of the Pearson Handbook will result in a breach of such contract. Section 9
also explicitly confirms the GTAA’s rights to pursue remedies against Lynx Air for breaches of

the Pearson Handbook, including, inter alia, restitution for any loss the GTAA has suffered.
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(c) The Pearson Standard: Rules & Regulations

17.  Onorabout June 1, 2023, the Pearson Handbook was superseded by the Pearson Standard:
Rules and Regulations (the “GTAA Rules”). | understand that Lynx Air received a copy of the
GTAA Rules. Lynx Air was provided a copy of the GTAA Rules via email to Rob Hoffart,
Director, Airport, from thepearsonstandard@gtaa.com on June 5, 2023. Attached hereto as

Exhibit “D” is a copy of the June 5th email attaching the GTAA Rules.

18.  The GTAA Rules contain a comprehensive set of rules, regulations and standards required
of Airport Users to foster compliance with GTAA policies, directives, contracts and agreements,
and to ensure that operations at Pearson Airport are carried out in a safe, secure, efficient, and

sustainable manner. Among other things,

@) Rule 2.1.4 provides that Airport Users must carry out all their activities at the Airport
in compliance with existing contracts, agreements, licences, permits, and leases

between the GTAA and Airport Users; and

(b) Rule 2.1.5 provides that Airport Users must carry out all their activities at the Airport
in conformity with the GTAA Rules and any other document issued by the GTAA in

relation to the use of Airport infrastructure, services, or facilities.

19. Rules 2.34 — 2.39 of the GTAA Rules set out the following minimum standards and
requirements regarding “Aeronautical Fees and Charges”, which are defined to include, but are
not limited to, the following categories: (i) general terminal charges, (ii) landing fees, (iii) Aircraft
fees for commercial, business, and General Aviation, (iv) apron fees, (v) de-icing facility fees, (vi)
AIF, (vii) Aircraft parking charges, and (viii) slot administration fees (collectively, the

“Aeronautical Fees and Charges”):



(@)

(b)

(©)

(d)

(€)

(f)

20.
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Rule 2.34: Air Operators must pay Aeronautical Fees and Charges, as set out in the

fee schedules;

Rule 2.35: Certain Air Carriers who have entered into an agreement with the GTAA

will be billed in accordance with the charges and fees set out in that agreement;

Rule 2.36: the GTAA reserves the right to adjust Aeronautical Fees and Charges from

time to time;

Rule 2.37: Air Carriers must enter into an Airport Improvement Fee (AIF) agreement
with the GTAA and adjustments to AIF shall be governed by the terms of that

agreement;

Rule 2.38: Air Carriers must submit a security deposit in a form and amount

determined by the GTAA’s Finance Controller and detailed in the GTAA’s Air Carrier

— Application for Entry prior to commencing operations. The GTAA may apply the

security deposit towards overdue amounts of Aeronautical Fees and Charges or to

cover costs associated with violations of the GTAA Rules or under any other

agreements [emphasis added]; and

Rule 2.39: the GTAA will notify the Air Carrier of any overdue and unpaid amounts
and give an opportunity to pay prior to applying the security deposit. The GTAA is
not required to give notice to apply the security deposit if the Air Carrier has declared

bankruptcy or commenced insolvency proceedings in any jurisdiction.

Lynx Air is considered both an Air Carrier and an Air Operator under the GTAA Rules,

and thus, must comply with Rules 2.34 — 2.39 inclusive.
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21.  The GTAA Rules also address the issue of non-compliance by Airport Users. Specifically,
Rule 13.1 contemplates that a Notice of Non-Compliance will be issued to Airport Users where
non-compliance with the GTAA Rules has been investigated and assessed. Rule 13.5 further
provides that failure by an Airport User to address a Notice of Non-Compliance may result in,
among other things, “any other actions that are appropriate and necessary in the circumstances and

at the sole discretion of the GTAA”.

(d)  AIF Agreement

22.  As part of its obligations under the Ground Lease, the GTAA has undertaken, on an
ongoing basis, the capital development and improvement of Pearson Airport. To help finance this
obligation, the GTAA has the authority to levy a fee — known as an “airport improvement fee” or

“AlF” — upon passengers using Pearson Airport.

23.  As noted above, both the Application for Entry and the GTAA Rules require Air Carriers
to enter into an agreement (referred to as an AIF Agreement), which addresses the collection,
remittance and use of AIF. On April 11, 2022, Lynx Air first signed an AIF Agreement. That
initial AIF agreement was subsequently amended, and the parties signed an amended AIF
agreement dated January 1, 2023 (hereinafter, the “AlF Agreement”). A copy of the AIF
Agreement, redacted to exclude certain confidential and commercial sensitive information relating

to the Administration Fee (defined below), is attached hereto as Exhibit “E” to this affidavit.

24, Pursuant to the AIF Agreement, the Air Carrier agrees to make commercially reasonable
efforts to collect AIF (referred to therein as “Deposits”) from each Enplaned Passenger (i.e.,
departing passengers, including connecting passengers) at the time of the sale of a ticket to such

passengers, instead of requiring passengers to pay the AIF directly to the GTAA, in order to



-9-

minimize inconvenience to passengers. The Air Carrier acknowledges and agrees that (i) the AIF
collected on behalf of the GTAA by Lynx Air are funds or revenues properly belonging to the

GTAA and not the Air Carrier; and (ii) the AIF shall be held in trust for the benefit of the GTAA.

25.  With respect to the remittance of AIF, the AIF Agreement provides that the Air Carrier
shall remit the AIF to the GTAA on a monthly basis on the first working day of the month
following the month of the enplanement by the Enplaned Passenger at Pearson Airport, with such
monthly remittances to be made on the basis of the estimated amount owing to the GTAA for the
previous month, with final adjustments to be made on a monthly basis. The Air Carrier is required
to remit the amount of AIF owing regardless of whether the Air Carrier collected the AIF from

Enplaned Passengers.

26. In addition, and consistent with the obligations set out in the GTAA Rules, the AlF
Agreement requires the Air Carrier to deliver to the GTAA a security payment (defined therein as
the “Security Amount”) which will act as a guarantee of the Air Carrier’s obligation to collect
and remit AIF, which Security Amount can take the form of a letter of credit or delivery of cash,
in an amount equal to a minimum of 30 calendar days of activity. The GTAA may elect to call
upon and collect the Security Amount in whole or in part where the Air Carrier has failed to comply
with any obligations thereunder with respect to the collection or remittance of AIF or where, in
the GTAA’s sole opinion (acting reasonably) an Event of Default (as defined therein) may

reasonably be anticipated to be committed.

27.  As consideration for performing its obligations under the AIF Agreement, including
collecting and holding AIF from Enplaned Passengers on behalf of the GTAA, the Air Carrier is

entitled to retain an administration fee, which is calculated as a specified percentage amount (plus
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HST and other applicable taxes) of the amount of the AIF (exclusive of any HST or other
applicable taxes) remitted to the GTAA (the “Administration Fee”). During the time in which it
operated out of Pearson Airport, Lynx Air received Administration Fees totaling $629,216.60 plus

HST and other applicable taxes.

28.  The AIF Agreement provides that if legal action is brought by the GTAA for the recovery
of AIF, or because of the breach of any other terms, covenants or conditions contained therein, the
Air Carrier shall pay to the GTAA all expenses incurred therefor, including solicitors’ fees, if

awarded by a court of competent jurisdiction.

(e) Fee Schedule: Aeronautical Fees

29.  As noted above, the GTAA also establishes certain other fees, including landing fees,
general terminal charges, apron fees and other charges (collectively, the “Aeronautical Fees”)
related to the use of the facilities and services supplied by the GTAA at Pearson Airport. The
GTAA provides to all Air Carriers a copy of its current Fee Schedule (the “Fee Schedule”) at the
start of every calendar year. A copy of the Fee Schedule effective January 1, 2023, attached hereto
as Exhibit “F”, was provided to Lynx Air prior to its commencement of operations at Pearson
Airport. The Fee Schedule was revised effective January 1, 2024, a copy of which is attached

hereto as Exhibit “G”.

30. Overall, the Application for Entry, the GTAA Rules, the Fee Schedule and the AIF
Agreement work in tandem to create a comprehensive scheme regarding the collection, remittance
and use of Aeronautical Fees and Charges (which, as above, includes both the Aeronautical Fees

and AlF).
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C. Letter of Credit

31.  On April 12, 2022, Lynx Air provided the GTAA with a security deposit in the form of an
Irrevocable Letter of Credit (No. 356141) in favour of the GTAA from ATB Financial, in its
capacity as issuer of the Letter of Credit (the “Issuer”), in the amount of $500,000 (the “Letter of

Credit”).

32. The Letter of Credit was amended several times since April 12, 2022, with the last

amendment occurring on June 5, 2023.

33. In early June 2023, the GTAA re-assessed the quantum of the security deposit required by
the GTAA’s credit policy based on Lynx Air’s slot filings for the summer of 2023. The GTAA
determined that the amount required was $3,066,113 and promptly communicated that amount to
Lynx Air, as well as providing a breakdown demonstrating how the quantum of the security deposit
was calculated (“Schedule 1-A”). Attached hereto as Exhibit “H” is a copy of Schedule A-1.
Schedule 1-A has no bearing on how the Letter of Credit can be applied by the GTAA. As noted

below, this is a decision solely within the discretion of the GTAA.

34. The Letter of Credit was amended and increased from $2,950,000 to $3,100,000 on June

5, 2023.

D. Lynx Air Defaults

35. Following the commencement of operations at Pearson Airport, Lynx Air initially collected
and remitted the Aeronautical Fees and Charges to the GTAA on a monthly basis, together with

other amounts owing.
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36. In or about October 2023, Lynx Air started falling into arrears on payment of the

Aeronautical Fees and Charges, including its remittance of AlF.

37. Beginning in October 2023, the GTAA sent emails to Lynx Air demanding payment of the
overdue amounts. Lynx Air paid some of the overdue Aeronautical Fees and Charges, however,

significant amounts remained outstanding.

38.  On February 16, 2024, the GTAA sent a letter to Lynx Air providing notice that Lynx Air
was in default of its obligations to pay the Aecronautical Fees and Charges (the “Notice of
Default”). Attached hereto as Exhibit “1” is a copy of the Notice of Default. The Notice of Default

specified the following breaches and defaults, among other things (the “Defaults”):

@ Failure to pay the Aeronautical Fees and Charges is a breach of the GTAA Rules and
that the Notice of Default constitutes a Notice of Non-Compliance under section 13

of the GTAA Rules; and

(b) Failure to pay the AIF constituted an Event of Default under the section 3.1.1 of the

AIF Agreement.

39.  The GTAA demanded payment of the total overdue and outstanding Aeronautical Fees and
Charges (which, as noted above, includes the AIF) by no later than 5:00 pm on February 21, 2024,
failing which the GTAA may, without limiting any other remedies available to it, immediately
draw against the Letter of Credit for the amount overdue and outstanding without further notice.
The GTAA specifically noted that if the GTAA applied all or any part of the LOC security deposit,
it did not alter Lynx Air’s obligation to maintain and/or replenish a security deposit in accordance

with the GTAA’s credit policy. The GTAA reserved all rights and remedies available to it
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including, without limitation, under section 13.5 of the GTAA Rules, at law, in equity, and under

statute to collect any amounts owing by Lynx Air.

40. Lynx Air did not provide a response to the Notice of Default and failed to cure the Defaults

by February 21, 2024.

E. CCAA Proceedings

41.  As noted above, the Initial Order was granted on February 22, 2024. On March 1, 2024,

the Court granted an Amended and Restated Initial Order (the “ARI10”).

42. At the time the Initial Order was granted (the “Filing Date”), Lynx Air owed
$4,759,580.87 to the GTAA on account of outstanding Aeronautical Fees and Charges, consisting

of the following (the “Outstanding Pre-Filing Obligations”):

@ AIF: in the amount of $1,782,424.04; and

(b) Aeronautical Fees: in the amount of $2,977,156.83

43. A copy of an excel spreadsheet prepared by GTAA’s finance department outlining the

Outstanding Pre-Filing Obligations is attached hereto as Exhibit “J”.

44, In addition, in the period following the Filing Date until the cessation of its operations,
Lynx Air incurred additional Aeronautical Fees and Charges (including post-filing AIF) and rent
totalling $247,208.30 (the “Post-Filing Obligations”). On or about February 23,
2024, Lynx Air made payment to the GTAA in the amount of $187,784.00 in respect of the

Post-Filing Obligations, leaving an unpaid balance of $59,424.30 (of which $50,567.36 is post-
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filing unremitted AIF). A copy of an excel spreadsheet prepared by GTAA’s finance department

outlining the Post-Filing Obligations is attached hereto as Exhibit “K”.

F. GTAA Draws on the Letter of Credit

45.  Given Lynx Air’s failure to cure the above-noted Defaults, on February 23, 2024, the
GTAA sent a letter to ATB Financial, in its capacity as issuer of the Letter of Credit (the “Issuer”),
advising that the GTAA was entitled to receive payment under the Letter of Credit in the full
amount of $3,100,000, and instructed the Issuer to immediately transfer those funds to the GTAA.

Attached hereto as Exhibit “L” is a copy of the February 23, 2024 letter.

46.  On February 29, 2024, the GTAA received $3,100,000 in respect of the Letter of Credit.

47.  As it was entitled to do in its sole discretion, the GTAA applied the funds from the Letter

of Credit as follows:

@ First, to the Aeronautical Fees outstanding, in the total amount of $2,977,156;

(b) Second, the remaining funds in the amount of $122,843.17 were applied to the AIF
amounts collected by Lynx Air in the Pre-Filing Period that were not remitted to the

GTAA.

48.  After the application of the funds from the Letter of Credit, AIF that had been collected by
Lynx Air in the amount of $1,659,580.87 is still to be remitted to the GTAA (as above, the

“Unremitted AIF”).

49. A detailed breakdown of how the proceeds of the Letter of Credit was applied to the

Aeronautical Fees and Charges is included within Exhibit “J”.
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G. Lynx Air Fails to Remit Unremitted AIF

50.  On March 5, 2024, the GTAA, through its local counsel, wrote to Lynx Air, copying the
Monitor, asserting its trust claim over the Unremitted AIF. Attached hereto as Exhibit “M” is a
copy of the letter the GTAA sent to Lynx Air, the Monitor, and their respective counsel, dated

March 5, 2024 (the “March 5 Letter”).

51.  On March 28, 2024, the GTAA, through its local counsel, sent another letter to Lynx Air,
the Monitor, and their respective counsel, reiterating that Lynx Air was holding the Unremitted
AIF in trust on behalf of the GTAA and demanding that Lynx Air immediately remit those funds
to the GTAA (the “March 28 Letter”). Attached hereto as Exhibit “N” is a copy of the March 28

Letter.

52.  On April 2, 2024, Lynx Air responded to the GTAA, and certain other airport authorities
who have also asserted trust claims with respect to unremitted AIF (the “April 2 Letter”). The
April 2 letter sets out Lynx Air’s general position with respect to AIF amounts collected, and
informed the airport authorities that a separate accounting for each airport authority would be

provided in due course. Attached hereto as Exhibit “O” is a copy of the April 2 Letter.

53.  On April 12, 2024, Lynx Air provided the GTAA with a so-called “individual accounting”
of its AIF trust claim (the “April 12 Letter”). Lynx Air acknowledged that the AIF Agreement
created a trust relationship in respect of the Unremitted AIF and did not dispute the quantum of
the Aeronautical Fees and AIF owing. However, Lynx Air took the position that all AIF amounts
had been remitted to the GTAA on account of the application of the Letter of Credit, and that no

further AIF amounts were owing. Attached as Exhibit “P” is a copy of the April 12 Letter.
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54.  On April 25, 2024, the GTAA, through its local counsel, responded to the April 12 Letter
and communicated the GTAA’s disagreement with Lynx Air’s position regarding the manner of
the allocation of the Letter of Credit (the “April 25 Letter”). Attached as Exhibit “Q” is a copy

of the April 25 Letter.

H. Conclusion

55. Lynx Air has conceded that the Unremitted AlF is subject to a trust and does not form part
of Lynx Air’s property. The Notice of Default constitutes a Notice of Non-Compliance, which
Lynx Air failed to cure, and as such the GTAA was empowered under the GTAA Rules and the
AIF Agreement to take any actions that were appropriate and necessary in the circumstances and
at its sole discretion. Thus, | believe it was entirely within the GTAA’s direction to apply the
proceeds of the Letter of Credit first to the Aeronautical Fees owing, before applying any

remaining amounts to the unremitted AIF.

56.  To date, the Unremitted AIF remains in the possession of Lynx Air and should be remitted
to the GTAA, together with the Outstanding Post-Filing Obligations. The GTAA is also
contractually entitled to recover all expenses incurred by it to recover the Unremitted AlF,

including solicitors’ fees.
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Security

Authorized persons may have a firearm in their possession or accessible
to them while engaged by the GTAA in wildlife control at Toronto
Pearson.

Information: Transport Canada's website
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SECTION

Enforcement

This Handbook has been developed in part to assist business partners
and others in understanding their obligations with respect to the
business or activities they conduct at the Airport. This Handbook
establishes minimum standards of behaviour that must be complied
with to ensure the safe, secure, and efficient operation of the Airport.

In addition to any action that may be taken by government authorities
or agencies relating to a violation of any statute, regulation, by-law or
other lawful requirement, the GTAA shall take such action and pursue
the remedies available to it that it believes are appropriate in the event
any of the provisions of this Handbook are violated.

Some of the actions and remedies that the GTAA may take include, but
are not limited to, the following:

1. Seek restitution by requiring the person to compensate the GTAA
for any loss, damage or injury suffered by the GTAA or the Airport,
including to property or the environment.

2. Require the person to rectify at their expense any loss, damage or
injury caused by the person to the GTAA’s property, the Airport, the
property of others, or the environment.

3. Deny the person access or use of any part or all of the Airport or any
facility.

4. Require the person to pay the GTAA $5,000 as a genuine pre-
estimate of the GTAA’s loss, damage or injury, and not as a penalty.

5. Publish the name of any person who violates any provision
contained in this Handbook.

In addition, because this Handbook is incorporated into any contract
that any person may have with the GTAA—such as a lease, license or
permit—any breach of this Handbook will result in a breach of such
contract. In that event, the GTAA may pursue the rights and remedies
described in the contract, including termination of the contract.
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APPENDIX

Glossary

The following terms are used in this Handbook.

Term

Access Control
System

air carrier

aircraft

aircraft operator

Airport

Airport
Construction
Code

Airport People
Mover (APM)

Airport Terminal
Information
System

Definition

a system designed to control access through a
barrier at a restricted area access point

an aircraft operator licensed by the National
Transportation Agency of Canada to transport
persons, mail and goods by air for remuneration

any and all machines capable of deriving support
in the atmosphere from reactions of the air

in respect of an aircraft, the person who is in
charge of the aircraft, whether or not the person
is actually attending the controls of the aircraft

all land and improvements within the
geographical boundaries of Lester B. Pearson
International Airport, also known as Toronto
Pearson

the manual issued by the GTAA from time to time
that regulates construction at the Airport

automated elevated rail connection between
stations at Terminals 1 and 3, and the Viscount
Station, also known as the LINK train

a continuous broadcast of recorded non-control
information for pilots containing essential
information such as weather, active runways,
available approaches and important Notices to
Airmen
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Toronto Pearson Handbook for Business Partners

Term

Airport Traffic
Directives
(ATDs)

airside area

Airside Vehicle
Operator's
Permit (AVOP)

apron

bus

business partner

Central Deicing
Facility (CDF)

Chapter 2
aircraft

Definition

description of the driving environment and rules
and regulations for operating a motor vehicle on
the airside area of Toronto Pearson, complies with
Transport Canada's Aerodrome Standards and
Recommended Practices

the subsystem of the Airport that provides the
means for the operation and maintenance of
aircraft, including such facilities as runways,
taxiways, gates, aprons, aircraft holding areas,
aircraft servicing and maintenance areas, and the
air traffic control system

designation issued by the GTAA to certify that the
holder can operate a motor vehicle safely on the
airside area for the purpose of performing work-
related duties, requires the holder to maintain a
valid provincial driver's licence, RAIC, and
successfully complete AVOP program testing

the part of the Airport, other than the
Manoeuvring Area, intended to accommodate the
loading and unloading of passengers and cargo;
the refuelling, servicing, maintenance and parking
of aircraft; and any movement of aircraft, vehicles
and pedestrians necessary for such purposes

a commercial passenger vehicie operated on a
per-passenger fare basis and serving a specific
route or destination

commercial users of Toronto Pearson, including
but not limited to air carricers, tenants,
contractors, service providers, and their
employees

Toronto Pearson airside facility dedicated to
deicing and anti-icing aircraft with a glycol
processing system

The International Civil Aviation Organization's
initial noise standard for jet-powered aircraft
designed before 1977, included in Chapter 2 of
Annex 16, Environmental Protection, Volume |, of
the Aircraft Noise to the Convention on
International Civil Aviation.

Examples of Chapter 2 aircraft include the Boeing
727 and the Douglas DC-9.



Term

commercial
passenger
vehicle

construction

courtesy vehicle

directive

driver

emergency

Emergency
Response Plan
(ERP)

Environmental
Emergency
Contingency
Plan (EECP)

federal statute
or regulation

foreign object
debris or
damage (FOD)

general vehicle
station

Glossary

Definition

a rental motor vehicle or a motor vehicle that is
used in the transportation of persons for
compensation

any new facilities; and alteration, replacement,
renovation, relocation or demolition of existing
facilities at the Airport

a motor vehicle operated by a commercial
enterprise for the purpose of transporting
customers of that enterprise between the Airport
and the place of business of that enterprise

Toronto Pearson community communication
published by the GTAA from time to time that
amends this Handbook

with respect to a motor vehicle, the person who is
driving or has care and control of that motor
vehicle

an accident or incident requiring a prompt
response to protect life or the safety of people,
property, or the environment due to a present or
imminent threat

See also non-emergency

GTAA plan that identifies the integrated response
strategies for handling different emergencies at
Toronto Pearson, complies with Canadian Aviation
Regulations, Canadian Aerodrome Security
Measures, and Canadian Aviation Security
Regulations

GTAA contingency plan that outlines emergency
procedures to be used in the event of an
environmental incident at Toronto Pearson to
ensure a prompt and orderly response

legislation passed under the authority of Her
Majesty in Right of Canada

any metal, plastic or paper litter that could
potentially cause damage to jet engines and injury
to persons

an area at the Airport described or delineated
pursuant to Rule 4 for the parking and standing of
a courtesy vehicle or a commercial passenger
vehicle, other than a taxi cab or limousine, used to
provide transportation for passengers or goods
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Term

Greater Toronto
Airports
Authority
(GTAA)

groundside

Guest Services
Representatives
(GSRs)

hazardous
materials

Integrated

Operations

Control Centre

key

Lightning
Detection
System (LDS)

limousine

limousine
station

Manoeuvring
Area

Definition

the Canadian Airport Authority that manages
Toronto Pearson International Airport

the subsystem of the Airport that provides the
means of interchange, for both passengers and
goods, between ground transport and air
transport, including such facilities as terminal
buildings, parking areas and structures, and the
road system on the Airport property

GTAA service representatives dedicated to
Toronto Pearson’s guests, answering public calls,
inquiries, and staffing information counters

any biological, chemical or physical agent or
material that could harm people, other living
organisms or the environment because of its
quantity, concentration or physical or chemical
properties; classified as flammable, combustible,
explosive, toxic, radioactive or corrosive
materials; oxidizers; aerosols; or compressed
gases

GTAA call centre for emergency, security and

maintenance issues; coordinates response;

monitors systems; reports

any device designed to provide access to a
restricted area at a restricted area access point

system that warns of imminent lightning strikes at
Toronto Pearson using a combination of real-time
lightning strike information and sensors that
measure the local electric field

a commercial passenger vehicle other than a bus
that has a seating capacity of not more than six
passengers, including the driver, that is used for
the transportation of passengers on a zone fare
basis

an area at the Airport described or delineated
pursuant to Rule 4 for the parking or standing of
any limousines

that part of the Airport used for the takeoff and
landing of aircraft, and for the movement of
aircraft associated with takeoff and landing,
excluding aprons



Term

Movement Area

non-emergency

Notice to
Airmen
(NOTAM)

operator

permit

permit holder

person

plate

police officer

provincial
statute or
regulation

restricted area

restricted area
access point

Restricted Area
Identification
Card (RAIC)

Glossary

Definition

that part of the Airport used for the surface
movement of aircraft, including the Manoeuvring
Area and aprons

an accident or incident where the threat to life or
the safety of people, property, or the environ-
ment is neither present nor imminent

See also emergency

alerts to pilots of any hazards en route to a
specific location, published by government
agencies and airport operators

in respect of commercial passenger vehicles or
courtesy vehicles, the person who is in charge of
the vehicle, whether or not the actual driver

a licence to operate at Toronto Pearson issued
pursuant to Rule 4

the operator specified in the permit

any individual, firm, co-partnership, corporation,
company, association or political body, including
any trustee, receiver, assignee, or representative
thereof

a plate, card, sticker or other device provided
pursuant to Rule 4

a person employed by a municipal or regional
police service to preserve the public peace, and
who is engaged in the execution of his or her
duties

legislation passed under the authority of Her
Majesty in Right of Ontario

an area of the Airport designated by a sign as an
area to which access by persons or vehicles
requires the authorization (RAIC) and need and
right

a point in a barrier at which an access control
system is in place

a document or other piece of identification
approved or issued by or under the authority of
the Chief Executive Officer authorizing its holder
to have access to a restricted area
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Term

roadway

Safety and
Security Officer
(SSO)

screening

security barrier

security
measures

security
personnel

service animal

taxi cab

taxi cab station

tenant

Definition

that portion of a highway or street improved,
designed, or ordinarily used for vehicular travel

GTAA safety and security response and
enforcement officers who patrol the Toronto
Pearson site from the access roads and parking
garages (Guest and Terminal Services Safety and
Security Officer— GTS-SS0O), to the secure apron
areas around the aircraft (Aviation Services Safety
and Security Officer—AVS-SSO)

the measures established, maintained and carried
out for the control, identification, observation
inspection or search of persons, personal
belongings, baggage and cargo to prevent the
unauthorized possession and carriage of weapons,
explosives and incendiaries on the Airport or on-
board aircraft

any physical structure or natural feature designed
or used to prevent or deter access by
unauthorized persons to a restricted area of the
Airport

measures aimed at preventing unlawful
interference with civil aviation or actions that are
contrary to this Handbook

persons employed at the Airport to provide
services aimed at preventing unlawful
interference with civil aviation and ensuring that
appropriate action is taken where that
interference occurs or is likely to occur

any dog that is individually trained to do work or
perform tasks for the benefit of an individual with
a disability, including a physical, sensory,
psychiatric, intellectual, or other mental disability

a commercial passenger vehicle, other than a bus
or limousine, fitted with a meter that is used to
determine the fee to be paid pursuant to Rule 4

an area at the Airport described or delineated
pursuant to Rule 4 for the parking or standing of
any taxi cab

a leaseholder, licensee or other occupant of land
or premises within the boundaries of the Airport,
and his or her subleases or duly authorized agents
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