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The following discussion of the financial condition and results of operations of The Cash Store Financial
Services Inc. (“Cash Store Financial” or “Company”) should be read in conjunction with the Company’s
audited consolidated financial statements for the year ended September 30, 2013.

The Company’s board of directors (the “Board of Directors”), on the recommendation of the Company’s audit
committee (the “Audit Committee”), approved the content of this MD&A on December 11, 2013.

All figures are presented in thousands of Canadian dollars, unless otherwise specified, and are reported in
accordance with United States generally accepted accounting principles (“U.S. GAAP”).
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Risks and Uncertainties

Other Information

Additional information about Cash Store Financial, including our
annual information form, information circular, and annual and
quarterly reports, is available on SEDAR at www.sedar.com and
EDGAR at http://www.sec.gov/edgar.shtml.

Non-GAAP Performance Measures

Throughout this MD&A, terms that are not specifically defined
under U.S. GAAP are referenced and used. These non-U.S. GAAP
measures may not be comparable to similar measures presented
by other companies. These non-U.S. GAAP measures are
presented because the Company believes that they provide
investors with additional insight into the Company’s financial
results. For a definition of these measures, refer to the subsection
entitled "Non-GAAP Performance Measures".

Note

Cash Store Financial is a Canadian corporation and is not affiliated
with Cottonwood Financial Ltd. or the outlets Cottonwood Financial
Ltd. operates in the United States under the name “Cash Store”.
Cash Store Financial does not conduct business under the name
“Cash Store” in the United States and does not own or provide any
consumer lending services in the United States.

Forward-Looking Information
In order to help investors understand the Company’s current results

FY2013 Management’s Discussion & Analysis

and future prospects, this MD&A includes “forward-looking
information” and “forward-looking statements” within the meaning
of applicable Canadian and United States federal securities
legislation. Management refers to these types of statements
collectively, as “forward-looking information”. Forward-looking
information includes, but is not limited to: information with respect
to our objectives, strategies, operations and financial results,
competition; initiatives to grow revenue or reduce retention
payments and other costs; the Company's strategy to enable
customers to access mainstream credit products in the section
entitled "Strategy"; and the Company's financial results in the
sections entitled "Performance" and "Liquidity and Capital
Resources."

Forward-looking information can generally be identified by the use
of words such as "plans", "expects", or "does not expect", "is
expected”, "budget', "scheduled", "estimates", "forecasts",
"intends", "anticipates”, or "does not anticipate", or "believes" or
variations of such words and phrases. They may also be identified
by statements that certain actions, events or results "may", "could",

", "occur", or "be achieved".

"would", "might", or "will be taken",

Forward-looking information is subject to known and unknown
risks, uncertainties and other factors that may cause the actual
results, level of activity, performance or achievements to be
materially different from those expressed or implied. These risks
and uncertainties may include (but are not limited to) changes in
economic and political conditions, legislative or regulatory
developments, technological developments, third party
arrangements, competition, litigation, market conditions, the
availability of alternative transactions, shareholder, legal,
regulatory and court approvals and third party consents and other
factors described under the heading “Risks and Uncertainties”.

Management has attempted to identify the important factors that
could cause actual results to differ materially from those contained
in forward-looking information, but other factors unknown to us at
the time of writing could cause results to vary. There can be no
assurance that forward-looking information will prove to be
accurate. Actual results could differ materially. Management
cautions readers not to place undue reliance on forward-looking
information. Unless required by law, the Company does not
undertake to update any forward-looking information.
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The Business

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions
be made and is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties"
for additional information on the factors that could cause results to vary.

Cash Store Financial is a leading provider of alternative financial products and services, serving everyday
people for whom traditional banking may be inconvenient or unavailable. The Company owns and operates
Canada’s largest network of retail branches in the alternative financial products and services industry, with
510 branches across Canada under the banners “Cash Store Financial”, “Instaloans” and “The Title Store.”
Cash Store Financial also owns and operates 27 branches in the United Kingdom (the "UK") under the

banner “Cash Store Financial”.

The Company is listed on both the Toronto Stock Exchange (TSX:CSF) and New York Stock Exchange
(NYSE:CSFS).

Cash Store Financial acts as both a broker and lender of short-term advances and offers a range of other
products and services to help customers meet their day to day financial service needs. The Company employs
a combination of payday loans and lines of credit as its primary consumer lending product offerings and
earns fees and interest income on these consumer lending products. Cash Store Financial also offers a wide
range of financial products and services including bank accounts, prepaid MasterCard, private label credit
and debit cards, cheque cashing, money transfers, payment insurance and prepaid phone cards. The
Company has agency arrangements with a variety of companies to provide these products.

The table below illustrates the Company’s primary consumer lending offerings summarized by jurisdiction
since October 1, 2011:

Oct 1, 2011 to Feb 1, 2012 to Oct 1, 2012 to Feb 1,
Jurisdiction Branches J Jan 31, 2012 Sep 30, 2012 Jan 31, 2013 2013 to Present
British Columbia, Alberta 278 Payday Loans
Saskatchewan Nova Scotia (Brokered)

; Payday Loans Lines of Credit
L | Erestansns)| B

Ontario

174 Payday Loans Lines of Credit
(Brokered) (Brokered)
33 Payday Loans
(Brokered)
D <

New Brunswick Newfoundland
Prince Edward Isl. Yukon / NWT

United Kingdom

Regulatory Environment

Management views regulations affecting its primary product offerings of payday loans and lines of credit as
the most critical factor affecting the Company's ability to successfully operate and execute its business
strategy.

In Canada, certain provinces have developed regulations specific to payday loans. The key components of
payday loan regulations are caps on the loan size, length and fees that can be charged. Typically regulations
limit payday loans to a maximum of $1,500 and 62 days in duration, as well as providing a rate cap. The
following table shows the rate caps in the provinces where the Company currently offers payday loans:

131
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Province Rate Cap
(per $100)
British Columbia $23
Alberta $23
Nova Scotia $25
Saskatchewan $23

The Company is subject to class action proceedings initiated in the Canadian provinces of British Columbia,
Alberta, Saskatchewan, Manitoba and Ontario, alleging non-compliance with rate caps in those provinces.
The Company believes that it has complied with all applicable provincial regulations and is defending these
actions vigorously.

The Company's newly introduced primary product offering of lines of credit in Ontario, where approximately
one third of the Company's branch network is located, has been subject to examination by the Ontario
Minister of Consumer Services and the Registrar of payday loans (the "Ontario Regulator"), who is responsible
for regulating the payday loans sector in that province. The Ontario Regulator has proposed amended
regulations which may capture the lines of credit under the existing Payday Loans Act and may require the
Company to re-apply for licenses to continue to offer its products and comply with payday loans regulations.
The new regulations do not propose a rate cap for the lines of credit. The Ontario Regulator is currently
considering industry feedback on the proposed amendments and the content and timing of such amended
regulations is not yet known.

The UK does not currently have specific regulations for payday loans, however in April 2014 the Financial
Conduct Authority ("FCA") will assume responsibility for regulating the sector. The FCA has proposed new
payday lender measures that will include limiting to two the number of loan rollovers and the number of times
that lenders can access a borrower’s bank account for payment, both of which have an implementation date
of July 1, 2014. The FCA will also require a borrower affordability assessment before payday lenders can
extend a loan and will require that lenders include clear risk warnings on advertisements. In addition, the
FCA plans to put in place dedicated supervision and enforcement teams. The FCA opened its proposed
rules for comment and is expected to publish final guidance in February 2014. The Company has obtained
interim licenses to operate as a payday lender in the UK in advance of the regulations. On November 25,
2013, legislators in the UK announced that a rate cap setting power for payday loans will be included through
amendments to the Banking Reform Bill which is currently before the House of Lords. It has been reported
that the rate cap will be set by the FCA and address the total cost of borrowing. The Banking Reform Bill is
expected to receive final reading on December 9, 2013 and rate caps are expected to come into force during
2015.

Loan rollovers (extensions of existing loans for a fee and/or provision of new loans to pay out previous loans)
are prohibited in certain Canadian provinces. Cash Store Financial does not engage the practice of rollovers
in any Canadian province and limits the number of rollovers to four for consumers in the UK. Although the
proposed regulations in the UK would represent a change from current practice, the Company does not
expect a material negative impact given that only approximately 5% of its branch network is located in the
UK.

Please see "Risks and Uncertainties" for additional information on regulations and litigation.

Giving Back

Cash Store Financial is proud to be partnered with the Canadian Diabetes Foundation. Part of the Company’s
fundraising activities is to host Freedom Runs across Canada. In FY2013, Cash Store Financial hosted 15
Freedom Runs and sponsored 5 runs for diabetes. To date, these efforts have helped contribute over $1
million to this cause.

[4]
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Strategy

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions
be made and is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties"
for additional information on the factors that could cause results to vary.

The Company’s long-term goal remains unchanged: to become the premier financial service provider to
consumers inits target market by complementing the products and services of traditional banks and providing
a step up for those consumers who do not have access to traditional bank products.

A Look Back

The Company's objective for FY2013 was to continue to move upstream by building on its differentiated
branch environment, introducing new products and services that will maintain customer relationships for
longer time periods and shifting the focus from short-term payday loans to longer term line of credit products.

In keeping with this objective, on October 1, 2012 and February 1, 2013, the Company launched a new suite
of line of credit products in Manitoba and Ontario, respectively, and payday loans are no longer being offered
in those provinces at this time. The lines of credit are traditional, unsecured, medium-term revolving credit
lines, with regular minimum payments tailored to customers’ needs and profiles. This suite of line of credit
products enables consumers to move up the credit ladder toward credit-scored products that will eventually
enable access to other mainstream lending products.

The lines of credit were designed to offer the following benefits:

Benefits to Consumers

Public Policy Objectives

Benefits for the Company

- Access to flexible credit
products that did not
previously exist in the
marketplace

- Lower credit costs
through a graduated line
of credit suite that
rewards good payment
behavior

- Ability to reduce
borrowing costs that will
improve overall
indebtedness

- Opportunities to rebuild
credit

Bring consumers with no,
limited, or poor credit into
mainstream economic
products

A mechanism for consumers
to save money and rebuild
their creditworthiness

Innovative products for the
underserved lower-end of the
credit market

Reduce indebtedness and
encourage savings

Diversification beyond payday
lending and a growing
recognition as a full-service
financial services provider

Access to a broader segment
of the consumer market

Delivery of a broader
spectrum of financial services
products

Extended customer
relationships reduces high
acquisition costs and adds
incremental revenue

Uniform platform and delivery
of consistent consumer
experience

In Manitoba and Ontario, the Company has graduated customers from its Basic line of credit to its Progressive
line of credit that offers better rates and more flexible minimum repayment terms. These lines of credit
supplement the Company’s lowest cost Elite line of credit that has been offered to qualifying customers
across Canada starting in Q1 of FY2012.

[5]
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The following is a summary of the Company's progress in relation to the four strategic priorities in FY2013:

Element

Platform & Distribution Growth
- Continue to optimize branch operations.

- Continue methodical expansion into
underserved markets.

- Grow branch network through training and
incentive programs.

- Develop online lending platform and internet
presence.

Progress

- Increased revenue per branch compared to the
same period last year.

- Launched consumer testing for online payday
lending in Alberta and in the UK. Hired Dean Ozanne,
an experienced banking executive, as Senior VP of
Virtual Operations and Innovation.

- Hired Michael Baker, and experienced executive in
the financial services and banking sector as Senior
VP of Canadian Operations.

- Launched "the Title Store" banner in Alberta
brokering short term loans secured against motor
vehicles in 10 locations.

Product Growth

- Continue to focus on other financial products
and services.

- Continue to move upstream and bridge the
gap between payday loans and the products of
traditional banks.

- Help customers achieve greater financial
freedom through graduated products at reduced
costs that will help them rebuild their credit.

- Introduced new lines of credit in Manitoba and
Ontario that will help customers rebuild their credit
rating.

- Graduated customers in Manitoba and Ontario from
the Basic line of credit to the lower cost Progressive
line of credit.

Improved Margin Management

- Continue to focus on cost savings and branch
operating metrics.

- Improve collections.

- Reduction in sales expenses of 8% compared to
last year.

Financial Risk Management and Funding Model

- Continue to proactively manage risk to protect

Cash Store Financial from changes in funding
markets, interest rate, currency fluctuations and
regulatory environment.

- Exited from direct lending of payday loans in
Manitoba and Ontario and introduction of brokered
lines of credit.

FY2013 Management’s Discussion & Analysis
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The Road Ahead

In FY2013, the Company made significant progress in key areas that lay the foundation for transforming the
business for the future, including the transition to lines of credit and new product introductions.

The Company will continue to move upstream by building on its differentiated branch environment and
expanding new products and services that will maintain customer relationships for longer time periods and
shifting the focus from short-term payday loans to longer term line of credit products.

Management has worked closely with the Board of Directors to develop a tactical plan of actions and
accountabilities for FY2014. Progress towards the achievement of the tactical plan is monitored monthly.
The strategies addressed in this tactical plan for FY2014 include:

Financial Priorities

Growth in loan fees with the roll-out of a suite of line of credit products to attract new customers.
Grow other income by developing other service offerings such as bank accounts, payment card
products, payment insurance that focus on providing long term value for customers and result in
increased customer retention.

Reduce corporate expenses through a reduction in external professional fees.

Stabilize and reduce credit losses through improvements in underwriting and operational
improvements in branch and centralized collections processes.

Improve UK financial performance through customer growth and more cost effective business
partners to provide other financial products and service offerings.

Growth Opportunities

Carefully pursue UK growth through branch network growth.

Grow revenue from the Title Store through network expansion and marketing to existing customer
base.

Complete testing phase of online lending in the UK and Canada and expand online lending volumes

profitably through a "bricks and clicks" strategy to leverage the Company's existing physical branch
network.

[71
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Performance

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions
be made and is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties"
for additional information on the factors that could cause results to vary.

FY2013 consolidated revenue of $190.8 million increased by 1.8% compared to $187.4 million in FY2012
despite a 2.0% decline in loan volume. Loan fee revenue increased by $14.4 million, offsetting a reduction
in other income of $11.1 million. FY2013 revenue from Canadian operations increased by $3.2 million while
revenue from UK operations was flat compared to FY2012.

Branch sales expenses of $110.4 million for the year ended Sept 30, 2013 decreased by 8% compared to
$120.5 million in the same period last year as a result of the 63 branch consolidations that occurred during
FY2012 and an increased focus on cost control.

On an adjusted basis, the FY2013 provision for credit losses as a percentage of direct loan volume was
stable at 5.2% compared to 5.1% in FY2012. As of September 30, 2013, the Company recorded an additional
provision for credit losses of $5.2 million resulting from a change in estimation methodology to charge-off
advances at 90 days past due.

Retention payments increased to 4.8% of brokered loan volume in FY2013 compared to 3.6% in FY2012
as a result of the Company's efforts to manage its overall credit loss exposure to third-party lenders.

EBITDA for FY2013 was negative $1.0 million, up from negative $31.7 million in FY2012. Significant items
that impacted FY2013 reported EBITDA were as follows:

¢ Areduction in other income;

* Increased provision for credit losses resulting from the estimation methodology change to charge-
off advances at 90 days past due;

* Impairments on acquired advances and certain long-lived assets;
* Increased corporate salaries and legal costs;

+ Costs associated with restatements of previously issued financial statements and the special
investigation; and

» Allowances for significantly aged receivables from a vendor.

In FY2012, the Company recorded $44.8 million of charges, primarily comprised of a $36.8 million expense
for the settlement of pre-existing relationships with third-party lenders and $5.0 million related to asset
impairments and branch consolidations.

Diluted EPS for FY2013 was a $2.02 loss compared to a loss of $2.50 in FY2012.

Cash at September 30, 2013 decreased by $7.7 million to $11.5 million from $19.1 million at September 30,
2012. Cash used in operating activities during FY2013 was negative $0.7 million, down from $15.0 million
provided by operating activities in FY2012. The Company has secured credit facilities subsequent to
September 30, 2013 to assist in meeting ongoing working capital requirements and fund strategic growth
initiatives.

18]
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Selected Annual Information

Year Ended Year Ended
($000s, except for per share amounts, number of loans September September
and branch count) 30, 2012 30, 2013
Consolidated results
No. of branches Canada 511 510 — %
United Kingdom 25 27 8 %
536 537 — %
Loan volume Direct $ 517,075 540,427 5%
Brokered 280,637 241,371 (14)%
797,712 781,798 (2)%
Revenue
Loan fees $ 137,994 152,430 10 %
Other income 49,418 38,335 (22)%
187,412 190,765 2%
Sales expenses
Salaries and benefits 65,944 58,653 (11)%
Rent 18,940 18,581 (2)%
Selling, general and administrative 23,595 20,449 (13)%
Advertising and promotion 5,180 6,307 22 %
Depreciation of property and equipment 6,843 6,366 (7)%
120,502 110,356 (8)%
Provision for credit losses 31,004 36,607 18 %
Retention payments 9,968 11,659 17 %
Corporate expenses 22,684 38,142 68 %
Interest expense 12,339 18,583 51 %
Branch closures costs 1,574 123 (92)%
Impairment of property and equipment 3,425 1,236 (64)%
Expense to settle pre-existing relationships with third-
party lenders 36,820 — (100)%
Class action settlements — — %
Other depreciation and amortization 835 1,794 115 %
Loss before income taxes $ (56,877) $ (35,252) (38)%
Net loss and comprehensive loss (43,522) (35,532) (18)%
EBITDA (31,722) (992) (97)%
Adjusted EBITDA 25,749 22,651 (12)%
Weighted average number of shares outstanding - basic 17,432 17,564 1%
- diluted 17,432 17,564 1%
Basic earnings (loss) per share $ (2.50) $ (2.02) (19)%
Diluted earnings (loss) per share $ (2.50) $ (2.02) (19)%
Consolidated Balance Sheet Information
Working capital 58,720 35,564 (39)%
Total assets 202,444 164,585 (19)%
Total long-term financial liabilities 129,641 130,623 1%
Total long-term liabilities 137,375 137,161 — %
191
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Results of Operations

Branches
W United
Kingdom 12
W Canada 2 25 il

Jun 30-09 Sep 30-10 Sep 30-11 Sep 30-12 30-Sep-13

Total branch count of 537 reflects the FY2013 addition of 2 new branches in the United Kingdom as well as
10 new Title Store branches and a new Cash Store Financial branch offset by the closure of 12 branches
in Canada. During FY2012, the Company consolidated 63 branches in Canada and transferred customers
from affected branches to nearby branches.

Revenue

Loan Volume

Total loan volume of $781.8 million for the year ended September 30, 2013 decreased by 2% compared to
$797.7 million for the year ended September 30, 2012. The decrease in loan volume reflects tightening
certain underwriting criteria on the Basic line of credit product in an effort to manage credit risk and improve
operating profitability as well as the impact of the revolving portion of the lines of credit.

The Company measures loan volume based on the total principal advanced to consumers.

Loan Fees

Loan fees include payday loan fees and fees charged for the credit assessment and brokering of advances
and lines of credit on behalf of consumers.

Year Ended Year Ended %
(000s) September 30, 2012  September 30, 2013  Change
Payday loan fees 133,134 112,171 (16)%
Broker and credit assessment fees on lines
of credit 4,860 40,259 728 %
Total Loan Fees 137,994 152,430 10 %

The year over year changes in the type of loan fees earned are reflective of the Company's cessation of
payday loans and introduction of lines of credit in Manitoba and Ontario in FY2013. Despite the decrease
in loan volume, the overall increase in loan fees of 10% is due to different revenue recognition policies
between brokered and direct lending consumer advances. The Company earns its broker and credit

[10]
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assessment fees for lines of credit at the time the line of credit is brokered while fees on directly originated
short-term advances are deferred and recognized over the term of the advance.

Same Branch Revenue

FY2013 same branch revenue, calculated on the branches in Canada that were open for both the FY2013
and FY2012 was $348. This represents an increase of 4.8% compared to average revenues of $332 for
those branches in FY2012 and is comprised of higher loan fees earned offset by a reduction in other income.

Other Income

Other income includes late interest and fees earned on consumer lending products as well as fees earned
on other financial products and services such as bank accounts, debit cards and prepaid credit cards, cheque
cashing, insurance, money transfers and prepaid phone cards.

Year Ended Year Ended %

(000s) September 30, 2012  September 30, 2013 Cha?wge
Fees earned on other financial products and

services 43,613 28,611 (34)%
Interest 4,072 7,963 96 %
Default and other fees 1,733 1,761 2%
Total other income 49,418 38,335 (22)%

The decrease in fees earned on other financial products and services is related to the following:

» Price reductions on prepaid debit and credit card products and bank accounts designed to increase
customer benefits and promote long term customer retention to ultimately increase profitability in
the long-term;

* Anincrease in consumer take up of cheques and electronic funds transfer as a form of disbursing
proceeds as compared to prepaid debit and credit card products; and

* The cessation of a customer payment protection insurance offering on lines of credit in Ontario.

The increases in interest and other recoveries earned is a result of the accounting treatment of acquired
advances. In FY2012, the majority of interest and other recoveries were related to acquired advances and
were recorded as a reduction to the acquired portion of consumer advances receivable, net. In the current
period the majority of interest and default and other fees are related to direct advances and are recognized
as income when received.

Sales Expenses
Sales expenses of $110.4 million for the year ended September 30, 2013 decreased by 8% compared to

$120.5 million in the same period last year. The Company attributes these savings to an increased focus on
cost control and to the 63 branch consolidations that occurred during FY2012.

[11]
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Credit Losses and Recoveries

The Company’s provision for credit losses recorded on the consolidated statement of operations includes
all estimated uncollectible contractual principal and loan fees and impairment on acquired portfolios. The
provision for credit losses is reduced by any recoveries realized after advances are charged off. Collections
of late interest and fees on advances that have not been charged off are recorded in other income on the
consolidated statement of operations. When evaluating the Company’s overall credit loss rate, management
considers the provision for credit losses net of default and other fees recorded in other income, as follows:

Year Ended % of Year Ended % of

September 30, loan September loan

2012 vol. 30, 2013 vol.

Provision for credit losses 31,004 6.0% 36,607 6.8%
Default and other fees recorded in other income (1,733) -0.3% (1,761) -0.3%

Net 29,271 5.7% 34,846 6.4%

Due primarily to the change in estimation methodology used to calculate the provision, credit losses net of
default and other fees for the year ended September 30, 2013 increased by $5.6 million, or 0.7% of direct
loan volume in comparison to the prior year.

On an adjusted basis, the provision for credit losses for FY2013 was stable at 5.2% of direct loan volume
compared to 5.1% for FY2012.

For the year ended September 30, 2013, the change in estimation methodology to charge-off advances at
90 days past due was approximately $5.2 million. In addition, for FY2013 the provision for credit losses
expense includes $1.5 million of impairments related to subsequent changes to the valuation of acquired
advances. In FY2012, the provision for credit losses reflected a $3.0 million expense related to the UK which
offsets the total increases for year over year comparative purposes.

Retention Payments
This section should be read in conjunction with "Off-Balance Sheet Arrangements".
The nature of the Company’s funding and credit loss expenses under the direct lending model differ from

those under the broker model. Under the broker model, the Company makes voluntary retention payments
to third-party lenders in order to offset the impact of the credit losses third-party lenders experience.

Year Ended Year Ended
(000s) September 30, 2012 September 30, 2013
Losses on acquisition of line of credit advances — 7,110
Payments to offset the impact of credit losses 9,968 4,549
Total retention payments expense 9,968 11,659

As a percentage of brokered loan volume, retention payments increased to 4.8% for FY2013 from 3.6% in
FY2012. The increase was a result of the Company's continuing assessment of credit losses in brokered
advances and the strategy to mitigate it exposures to third-party lenders with respect to this risk. IN FY2013
the Company made retention payments to third-party lenders and has repurchased line of credit advances
such that its estimated maximum exposure has not increased in proportion to the level of brokering activity
on a year over year basis.

[12]
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Corporate Expenses

Year Ended Year Ended %

(000s) September 30, 2012  September 30,2013 Change
Salaries and benefits 11,195 13,553 21%
Legal expenses 2,217 4,980 125%
Audit , accounting and special

investigation 918 4,011 337%
Other 8,354 15,598 87%
Total Corporate Expenses 22,684 38,142 68%

The increase in corporate salaries and benefits is a result of investments in staffing for new lines of business
and other one-time expenses.

Legal expenses increased for FY2013 as a result of additional legal activity related to new regulatory and
securities class action claims as well as reserves taken for existing litigation and claims.

Included in audit, accounting and special investigation costs for FY2013 are $1.6 million related to the
restatements of previously issued financial statements, as well as $2.0 million related to the special
investigation.

Included in other corporate expenses is a $4.4 million provision related to receivables from a vendor. Also
included in other expenses are increases in professional fees and other public company expenses such as
board fees and additional corporate rent as a result of the move to a new corporate office in Q4 of FY2012.

Refer to the section entitled “Risks and Uncertainties” for additional information on the special investigation,
regulatory developments and legal proceedings and "Other Receivables" for additional information on
amounts due from vendors.

Depreciation of Property and Equipment and Amortization of Intangible Assets

Total depreciation of property and equipment of $8.2 million for the year ended September 30, 2013 increased
compared to $7.7 million in the same periods last year. The increase results primarily from a correction of
depreciation of corporate property and equipment.

Amortization of intangible assets of $7.5 million for the year ended September 30, 2013 increased from $5.1
million in the same period last year. The Company acquired proprietary knowledge, non-compete agreements
and favorable supplier relationships when advances were acquired from third-party lenders in the second
quarter of FY2012.

Net Loss and Comprehensive Loss

The Company reported net loss of $35.5 million for the year ended September 30, 2013 compared to net
loss $43.5 million in the same period last year. The prior year included an expense of $36.8 million for the
settlement of pre-existing relationships with third-party lenders. Other significant factors contributing to the
reported loss in comparison to the same period last year include increased provision for credit losses resulting
from a change in estimation methodology to charge-off advances at 90 days past due, impairments on
acquired advances, increased corporate salaries and legal costs, costs associated with restatements of
previously issued financial statements and the special investigation, allowances for significantly aged
receivables from a vendor and an increase to the valuation allowance recorded against deferred tax assets.

[13]
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(thousands of dollars, except for per share

amounts and branch figures)
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Consolidated Results

No. of branches Canada 573 569 529 511 511 513 510 510
United Kingdom 23 25 25 25 25 25 27 27
596 594 554 536 536 538 537 537
Loan volume Direct $ 13,076 $120,487 $188,485 $195,027 $180,599 $127,050 $113,244 $119,534
Brokered 186,535 70,543 11,376 12,183 22,864 59,272 78,958 80,277
199,611 191,030 199,861 207,210 203,463 186,322 192,202 199,811
Revenue
Loan fees $ 32,892 $ 30,545 $ 36,204 $ 38,353 $ 38,018 $ 37,268 $ 37,657 $ 39,487
Other income 12,956 11,544 12,454 12,464 11,485 9,389 8,671 8,790
45,848 42,089 48,658 50,817 49,503 46,657 46,328 48,277
Sales Expenses
Salaries and benefits 16,856 17,672 16,493 14,921 14,462 14,325 14,902 14,964
Rent 4,766 4,911 4,719 4,548 4,434 4,806 4,343 4,998
Selling, general and administrative 6,489 6,406 5,725 4,971 4,969 5,076 5,733 4,671
Advertising and promotion 1,690 1,063 1,212 1,215 1,369 1,437 1,693 1,808
Depreciation of property and equipment 1,776 1,785 1,675 1,607 1,560 1,568 1,589 1,649
31,577 31,837 29,824 27,262 26,794 27,212 28,260 238,090
14,271 10,252 18,834 23,555 22,709 19,445 18,068 20,187
Provision for credit losses 668 10,798 10,104 9,434 9,254 7,289 7,587 12,477
Retention payments 6,557 2,271 554 586 1,769 1,665 2,444 5,781
Corporate expenses 4,960 6,626 5,394 5,706 6,745 9,247 8,602 13,548
Interest expense 169 3,068 4,536 4,566 4,603 4,644 4,660 4,676
Branch closures costs — — 908 666 — — 24 99
Impairment of property and equipment — 3,017 — 408 — — 522 714
Expense to settle pre-existing
relationships with third-party lenders — 36,820 — — — — — —
Other depreciation and amortization 583 1,503 1,770 2,117 2,172 1,994 2,796 2,349
Net income (loss) before income taxes
and class action settlements 1,334 (53,851) (4,432) 72 (1,834) (5,394) (8,567) (19,457)
Class action settlements — — — — — — — —
Taxes $ 374 $(12,691)$ (861)$ (177)$ (132)$ (765) $ (1,673) $ 2,850
Net income (loss) and comprehensive
income (loss) $ 960 $(41,160) $ (3,571) $ 249 $ (1,702) $ (4,629) $ (6,894) $(22,307)
EBITDA 3,862 (47,495) 3,549 8,362 6,501 2,812 478 (10,783)
Adjusted EBITDA 9,446 721 5516 10,066 9,152 6,332 4,673 2,494
Basic earnings (loss) per share $ 006 $ (236)$% (0200% 001 $ (0.10)$ (0.24)$ (0.39)$ (1.29)
Diluted earnings (loss) per share $ 0059% (236)% (0200$ 001 $ (0.10)$ (0.24)$ (0.39)$ (1.29)

Although the Company’s business is not significantly affected by seasonality, the Company typically
experiences its strongest revenues in the third and fourth quarters (which correspond with tax season and
the summer months) followed by the first quarter (Christmas/holiday season). The second quarter is typically

the weakest.
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Fourth Quarter

Loan Volume

Q4 FY2013 loan volume of $199.8 million decreased by 4% compared to $207.2 million for Q4 of FY2012.
The decrease in loan volume reflects tightening certain underwriting criteria on the Basic line of credit product
in an effort to manage credit risk and improve operating profitability as well as the impact of the revolving
portion of the lines of credit.

Loan Fees

Three Months Ended Three Months Ended %

(000s) September 30, 2012  September 30, 2013 Change
35,275 30,023 (15)%

Payday loan fees

Broker and credit assessment fees on
lines of credit 3,078 8,905 189 %

Total Loan Fees 38,353 38,928 1%

The year over year changes in the type of loan fees earned are reflective of the Company's cessation of
payday loans and introduction of lines of creditin Manitoba and Ontario. Despite the decrease in loan volume
compared to Q4 of FY2012, the overall increase in loan fees of 1% reflects pricing differences between
payday loans and the new lines of credit.

Same Branch Revenue
Q4 FY2013 same branch revenue, calculated on the branches in Canada that were open for both the Q4 of
FY2013 and Q4 of FY2012 was $88. This represents an decrease of 3.3% compared to average revenues

of $91 for those branches in Q4 of FY2012 and is a result of the reduction in other income.

Other Income

Three Months Ended Three Months Ended %

(000s) September 30, 2012  September 30, 2013 Change
Fees earned on other financial products

and services 10,102 5,577 (45)%
Interest 1,835 1,974 8 %
Default and other fees 527 412 (22)%
Total other income 12,464 8,790 (29)%

The decrease in fees earned on other financial products and services is related to the following:
»  Price reductions on prepaid debit and credit card products and bank accounts designed to increase
customer benefits and promote long term customer retention to ultimately increase profitability in
the long term;

* Anincrease in consumer take up of cheques and electronic funds transfer as a form of disbursing
proceeds as compared to prepaid debit and credit card products; and

* The cessation of a customer payment protection insurance offering on lines of credit in Ontario.
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Sales Expenses

Sales expenses of $28.1 million for Q4 of FY2013 were relatively flat compared to $27.3 million in Q4 of
FY2012. The Company had approximately the same number of branches in Q4 of FY2013 compared to Q4
of FY2012.

Credit Losses and Recoveries

% of Three Months

Three Months Ended loan Ended September

September 30, 2012 vol. 30, 2013
Provision for credit losses 9,434 4.8% 12,477 10.4%
Default and other fees (527) -0.3% (412) -0.3%

Net 8,907 4.6% 12,065 10.1%

Due primarily to a change in estimation methodology used to calculate the provision, credit losses net of
recoveries for Q4 of FY2013 increased by $3.2 million, or 6% of direct loan volume in comparison to Q4 of
FY2012. On an adjusted basis, the provision for credit losses for Q4 of FY2013 was 5.4% of direct loan
volume compared to 4.6% for Q4 of FY2012. The increase as a percentage of direct loan volume was a
result of $0.4 million of impairments recorded on acquired line of credit advances during the quarter.

The impact of the September 30, 2013 change in estimation methodology to charge-off advances at 90
days past due was approximately $5.2 million. In addition, for Q4 of FY2013, the provision for credit losses
expense includes $0.4 million of impairments related to subsequent changes to the valuation of acquired
advances. These increases were offset by improvements in overall collections compared to the prior year.

Retention Payments

This section should be read in conjunction with "Off-Balance Sheet Arrangements"

Three Months Ended Three Months Ended
(000s) September 30, 2012  September 30, 2013

Losses on acquisition of line of credit advances 4,183
Payments to offset the impact of credit losses 586 1,598
Total retention payments expense 586 5,781

As a percentage of brokered loan volume, retention payments increased to 7.2% for Q4 of FY2013 from
4.8% in Q4 of FY2012. The increase was a result of the Company's continuing assessment of credit losses
in brokered advances and the strategy to mitigate it exposures to third-party lenders with respect to this risk.
The Company has made retention payments and has repurchased line of credit advances such that its
estimated maximum exposure has not increased in proportion to the level of brokering activity.

[16]
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Three Months Ended

%

(000s) September 30, 2012 September 30, 2013 Change
Salaries and benefits 2,970 4,008 35%
Legal expenses 328 2,750 738%
Audit , accounting and special

investigation 336 427 27%
Other 2,072 6,363 207%
Total Corporate Expenses 5,706 13,548 137%

The increase in corporate salaries and benefits is a result of investments in staffing for new lines of business
and other one-time expenses.

Legal expenses increased for FY2013 as a result of additional legal activity related to new regulatory and
securities class action claims.

Included in other corporate expenses is a $4.4 million provision related to receivables from a vendor. Also
contributing to the increase in other corporate expenses is additional corporate rent costs associated with
moving to a new corporate office in Q4 of FY2012.

Refer to the section entitled “Risks and Uncertainties” for additional information on regulatory developments
and legal proceedings and "Other Receivables" for additional information on amounts due from vendors.

Net Loss and Comprehensive Loss

The Company reported net loss of $22.3 million for Q4 of FY2013 compared to net income of $0.2 million
in the same period last year. Significant factors contributing to the reported loss in comparison to the same
period last year include the change in estimation methodology to charge-off advances at 90 days past due,
allowances for significantly aged receivables from a vendor and an increase to the valuation allowance
recorded against deferred tax assets.
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Liquidity and Capital Resources

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions
be made and is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties"
for additional information on the factors that could cause results to vary.

Cash balances decreased to $11.5 million as at September 30, 2013, compared to $19.1 million at the end
of FY2012.

For FY2013 the Company utilized a combination of third-party lender funds and cash generated from
operating activities to manage its working capital requirements. The Company is able to both purchase and
sell consumer advances with third-party lenders in order to manage its working capital requirements.

In addition to cash flows from operations, to fund working capital and growth in consumer advances receivable
for FY2014, the Company secured additional funding through its available credit facilities. Refer to the section
entitled "Credit Facilities."

The Company expects to continue to fund working capital requirements to the end FY2014 through cash
generated from operations and credit facilities.

Cash Flows

Cash provided by (used in):

Year ended Year ended
(000s) September 30, 2012 September 30, 2013

Operating activities 15,039 (698)
Investing activities (99,836) (4,505)
Financing activities 90,926 (4,644)

Cash used in operating activities was negative $0.7 million for FY2013, down from $15.0 million provided
by operating activities in FY2012. The decrease was driven primarily by increases in corporate expenses.

Cash used in investing activities for FY2013 reflects the purchase of property and equipment and intangible
assets. FY2012 cash used in investing activities reflects a significant acquisition of a portfolio of advances,
intangible assets and an expense to settle pre-existing relationships with third-party lenders.

Cash used in financing activities for FY2013 primarily reflects the repayment of capital lease obligations and
fluctuations in in funding made available by the third-party lenders for lending to consumers, whereas in
FY2012 reflects the issuance of the Notes (defined herein).

Funds advanced from third-party lenders are restricted and can only be used for consumer lending. In FY2013
the Company used funds advanced from third-party lenders to broker advances to customers. The Company
also transfers advances to third-party lenders to manage excess float and day-to-day working capital
requirements. During FY2013 as part of the normal course of operations the Company transferred $14.3
million (2012 - $17.6 million) of net consumer advances receivable to third-party lenders in exchange for
cash.

Consumer Advances Receivable, Net

As at September 30, 2013, the consumer advances receivable, net balance was $25.6 million, down from
$32.4 million at September 30, 2012.

[18]
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The Company’s consumer advances receivable balance at September 30, 2013 is comprised of $19.3 million
(September 30, 2012 - $25.9 million) of net advances that the Company has made directly to consumers
and $6.2 million (September 30, 2012 - $6.6 million) in advances that the Company has purchased from
third-party lenders.

Direct Advances

The September 30, 2013 direct advances balance of $19.3 million is comprised of gross advances of $29.2
million net of a provision for credit losses of $9.8 million (September 30, 2012 - $52.3 million gross advances
and a provision of $26.4 million).

The year over year decrease is due to a change in the estimation methodology used to calculate the provision.
As of September 30, 2013 the Company began to charge-off all advances at 90 days past due. This change
resulted in an additional expense associated with the charge-off of value previously ascribed to advances
greater than 90 days past due. As a result of the change in estimation methodology, all recoveries related
to advances greater than 90 days past due will be recognized as a reduction to the provision for credit losses
expense when received.

The change in estimation methodology has been made by the Company as a result of the continuing process
of obtaining additional information and experience as a direct lender and on the basis that it is preferable.
This change has helped management to address the identified material weakness in internal controls (see
"Controls and Procedures") by providing better clarity and peer consistency with respect to the Company's
accounting policy for credit losses and charge-offs.

Acquired Advances

During FY2013, based on current collection trends, the Company revised its forecast of future cash flows
related to the January 31, 2012, fiscal Q2, 2013 and fiscal Q3, 2013 acquired advances. As a result, included
in the provision for credit losses expense for FY2013 are impairment charges of $1.5 million related to these
acquired portfolios.

Commencing in February, 2013, in order to better facilitate the collections of past due advances on its
brokered lines of credit in Ontario and Manitoba, the Company has purchased line of credit advances from
third-party lenders. The line of credit advances are not governed by applicable payday loans regulations and
the Company needs to be licensed to collect overdue brokered line of credit advances. In the absence of
such licenses the Company has chosen to collect the overdue line of credit advances on behalf of the lenders
either by purchasing the line of credit advances or by engaging a third party agency for collection. For the
purposes of collecting the line of credit advances, the Company elected to purchase the line of creditadvances
in FY2013 and incurred losses on the difference between the purchase price and fair value of the line of
credit advances and recognized the difference as retention payments. The Company expects to continue
the practice of repurchasing past due advances on brokered lines of credit for the foreseeable future.

The Company's valuation assumptions reflect the recovery of approximately 82% of the contractual value
of the repurchased advances on brokered lines of credit within 12 months.

All advances acquired have been reported on a pooled basis based on the fiscal quarter of acquisition. As
the total consideration paid to acquire the line of credit advances exceeded the fair value, for the year ended
September 30, 2013 the Company recorded losses of $7.1 million (2012 - $nil) in retention payments expense.
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The Company pools acquired advances for reporting purposes, as follows:

Contractual Remaining
Value  Fair Value at Carrying Value

at Acquisition Acquisition September 30,
Date Date 2013

January 31, 2012 loan acquisition $ 319,900 $ 50,014 $ 1,715
Fiscal Q2, 2013 acquired line of credit advances $ 7,138 $ 6,382 $ 47
Fiscal Q3, 2013 acquired line of credit advances $ 11,650 $ 9479 $ 1,173
Fiscal Q4, 2013 acquired line of credit advances $ 21,031 $ 16,848 $ 3,313

Other Receivables

The September 30, 2013 net other receivables balance of $8.9 million (2012 - $19.9 million) is comprised
mainly of short term receivables from vendors, with which the Company has agency arrangements to provide
bank accounts, debit and prepaid MasterCard and insurance products to consumers.

Included in this amount are gross receivables of $9.8 million (September 30, 2012 - $11.3 million) due from
a vendor. The Company has recorded an allowance of $4.4 million (2012 - $nil) against certain of these
receivables which are greater than three months past due and collection is considered doubtful. These
balances represent a concentration of credit risk to the Company. The Company is actively engaged in the
pursuit of the overdue amounts and performs an ongoing review of the credit status of its key vendors.

Credit Facilities

On November 29, 2013 the Company entered into a credit agreement (the “Credit Agreement”) with Coliseum
Capital Management, LLC (“Coliseum”), 8028702 Canada Inc. and 424187 Alberta Ltd. (“Alberta Ltd.”)
(collectively, the “Lenders”), pursuant to which the Lenders have provided $12.0 million of loans.

Pursuant to the Credit Agreement, 424187 Alberta Ltd. (the “Agent”) acts as agent for the Lenders. The loans
made under the credit facility bear interest at 12.5% per annum, payable monthly in arrears, on the 29th day
of each month. If an event of default occurs under the Credit Agreement, the interest rate is increased by
2% for so long as the event of default remains. The Credit Agreement provides that an additional $20.5
million may be advanced for a total maximum loan amount of $32.5 million. The Lenders have a right of
first refusal in respect of any additional advances. If the Lenders do not exercise their right of first refusal,
the Company is free to obtain loan advances from other lenders who agree to become party to the Credit
Agreement. The loans outstanding at any time are subject to the requirement that the maximum amount
outstanding cannot exceed 75% of the unrestricted cash of the Company plus 75% of the net consumer
advances receivable of the Company not more than 90 days in arrears (the “Borrowing Base”). If the total
amount outstanding under the loan at any time exceeds the Borrowing Base, the Company must repay to
the Initial Lenders, on a pro rata basis, an amount which will result in the loans not being in excess of the
Borrowing Base. Such payment must be made within 20 days of the month end in which the Borrowing
Base was exceeded.

Loans made under the Credit Facility mature on November 29, 2016 (the “Maturity Date”) or on such earlier
date as the principal amount of all loans owing from time to time plus accrued and unpaid interest and all
other amounts due under the Credit Agreement may become payable under the Credit Agreement. The
Company may repay the loans at any time subject to payment of a prepayment fee as follows:

(a) If the prepayment is on or before November 29, 2014, the greater of (A) the interest that would
accrue if the amount were to remain outstanding until November 29, 2014 and (B) 4% of the amount;
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(b) If the prepayment is after November 29, 2014 but on or prior to November 29, 2015, 3% of the
amount; and

(c) If the prepayment is after November 29, 2015, no fee.

The Company has agreed to designate the loans made under the Credit Agreement as priority lien debt and
obtain the benefit of the security granted by the Company pursuant to the Collateral Trust and Intercreditor
Agreement entered into in connection with the Company’s 11.5% senior secured notes.

The Company believes this Credit Agreement to be important in achieving the Company’s long-term strategic
plans and will fund operations and growth in key business areas.

In addition to certain covenants relating to the payment of the loans and the authority of the Company to
enter into the Credit Agreement, the Company has covenanted in favour of the Lenders:

(a) to comply with the covenants granted to the holders of the 11.5% senior secured notes;

(b) not to designate any additional debt under the Collateral Trust Agreement; and

(c) to meet the following Adjusted EBITDA targets on a quarterly basis over the term of the Credit
Agreement:
i) $4.0 million for the first 3 months of the 2014 fiscal year
ii) $10.0 million for the first 6 months of the 2014 fiscal year

iii) $17.0 million for the for the first 9 months of the 2014 fiscal year
iv) $25.0 million for the 2014 fiscal year

v) $23.6 million on a rolling four quarter basis at the end of the first quarter of fiscal year 2015

vi) $26.3 million on a rolling four quarter basis at the end of the second quarter of fiscal year
2015

vii) $26.9 million on a rolling four quarter basis at the end of the third quarter of fiscal year 2015

viii) $27.5 million for the 2015 fiscal year

iX) $28.1 million on a rolling four quarter basis at the end of the first quarter of fiscal year 2016

X) $28.8 million on a rolling four quarter basis at the end of the second quarter of fiscal year
2016

Xi) $29.4 million on a rolling four quarter basis at the end of the third quarter of fiscal year 2016

Xii) $30.0 million for the 2016 fiscal year

Under the credit agreement, Adjusted EBITDA means the net income (or loss) of the Company, on
a consolidated basis, before interest expense, income tax expense, depreciation of property and
equipment, and amortization ofintangible assets and before the deduction or addition of extraordinary
and/or non-recurring expenses as reported in the Borrower’s quarterly and annual Management’s
Discussion and Analysis in the section entitled “EBITDA and Adjusted EBITDA reconciliation”.

In addition to the rights of the Lenders to demand payment and instruct the Agent to begin the process to
realize on the security under the Collateral Trust and Intercreditor Agreement, upon the occurrence and
during the continuance of an event of default, the Lenders have the right, but not the obligation, to appoint
a financial advisor to review the affairs of the Company and to appoint a director to the Board.

424187 Alberta Ltd., which has committed to loan $2.0 million of the initial $12.0 million drawn, is controlled
by the Company’s CEO and a director, Gordon Reykdal. Coliseum, which has committed to loan $5.0 million
of the initial $12.0 million drawn, owns 17.8% of the common shares of the Company.
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Senior Secured Notes

OnJanuary 31, 2012, the Company completed a private placement offering in Canada and the US for $132.5
million of 11.5% senior secured notes (the “Notes”). The Notes mature on January 31, 2017 and bear interest
semi-annually on January 31 and July 31 each year. The Notes were issued at a price of 94.608% resulting
in an effective interest rate of 13.4%.

The indenture governing the Notes (the "Indenture") contains certain covenants that limit the Company’s
ability to:

* incur or guarantee additional indebtedness;
* make capital expenditures;
* make certain investments and acquisitions;

+ amend the Company’s dividend policy, pay dividends, or make distributions on capital stock or make
certain other restricted payments;

+ sell assets, including capital stock of the Company’s restricted subsidiaries;
+ enterinto transactions with affiliates;

» create orincur liens;

» agree to payment restrictions affecting restricted subsidiaries;

* amend underwriting standards;

» form subsidiaries or fund foreign subsidiaries; and

+ consolidate, merge, sell or otherwise dispose of assets, except those in the ordinary course of
operations.

The ability to declare and pay dividends is subject to compliance with a restricted payment covenant stipulated
in the Indenture.

Compliance with the covenants are not impacted solely through the ordinary course of operations or the
results of operations. The Company remains in compliance with all of the covenants under the Indenture.

In the event of specified change of control events, holders of Notes will have the right to require the Company
to purchase all or a portion of the Notes at a purchase price in cash equal to 101% of the principal amount
purchased, plus accrued interest to the date of purchase. In addition, upon certain asset sales, the Company
may be required to use the net proceeds of such sales to offer to repurchase a portion of the Notes at a
price in cash equal to 100% of the principal amount purchased, plus accrued and unpaid interest to the date
of purchase.

Under the terms of the Notes, the Company may redeem up to 35% of the Notes with the net proceeds of
certain equity offerings at a redemption price equal to 111.5% of the principal amount redeemed, plus accrued
and unpaid interest to the redemption date any time before July 31, 2014. The Notes are redeemable in
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whole or in part, at any time on or after July 31, 2014 at the redemption prices (expressed as percentages
of principal amounts) in the table below, plus accrued and unpaid interest:

For the period Percentage
On or after July 31, 2014 103.084%
On or after January 31, 2015 102.091%
On or after July 31, 2015 101.127%
On or after January 31, 2016 101.194%
On or after July 31, 2016 100.000%

The indenture contains a first lien carve out that allows us to obtain credit facilities of up to $32.5 million.
Proceeds from the issuance of the Notes were $125.2 million. The Company used $116.3 million of the

proceeds to acquire a portfolio of loans from third-party lenders. $8.2 million of the proceeds were used to
pay fees and expenses related to the issuance and remainder was used for general corporate purposes.

Contractual Obligations

Payments due by Period

Les)s/etgfn : 1-3 years 4-5 years '?/22?35
Senior Secured Notes 185,832 15,238 30,475 140,119 —
Capital Lease Obligations 6,946 1,612 1,828 807 2,699
Operating Leases 83,089 20,419 24,167 13,222 25,281
Total contractual obligations 275,867 37,269 56,470 154,148 27,980
Dividends

The Company paid dividends to shareholders from 2008 to 2012. Starting in the fourth fiscal quarter of 2012
the Board of Directors suspended quarterly dividends. The dividend distribution policy is reviewed on a
quarterly basis. This review includes evaluating the Company’s financial position, profitability, cash flow and
other factors that the Board of Directors considers relevant.

The ability to declare and pay dividends is subject to compliance with a restricted payment covenant stipulated
in the Indenture. This restricted payment covenant is based on achieving a ratio of consolidated cash flows
to interest expense of at least 2.5 on a trailing four quarter basis. In order to re-establish quarterly dividends,
the Company would need to earn EBITDA of approximately $10.8 million per quarter for four consecutive
quarters.

Outstanding Share Data

As at December 11, 2013, the Company had 17,571,813 common shares outstanding. There were also
1,131,402 options to purchase common shares outstanding, which if exercised, would provide the Company
with proceeds of approximately $10.5 million. Each option is exchangeable for one common share of the
Company.
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Off-Balance Sheet Arrangements

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions
be made and is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties"
for additional information on the factors that could cause results to vary.

In FY2013 short term advances of $241.4 million, representing 30.9% (2012 - $280.6 million, 35.2%) of the
Company’s total loan volume of $781.8 million (2012 - $797.7 million), was provided directly to consumers
by independent third-party lenders.

Description of Arrangements

The Company has entered into written business agreements with a number of third-party lenders who are
prepared to consider lending to the Company’s customers or to purchase advances originated by the
Company. Pursuant to these agreements, services related to the collection of documents and information,
as well as collection services are provided to the third-party lenders.

The agreements also provide that the third-party lenders are responsible for losses suffered due to
uncollectible advances provided the Company has fulfilled the duties required under the terms of the
agreements. If the Company does not properly perform its duties and the lenders make a claim under the
agreements, the Company may be liable to the lenders for losses they have incurred. A liability is recorded
when it is determined that the Company has a liability under the agreements.

The contracts between the Company and the third-party lenders do not contemplate continued retention
payments. The contracts also do not guarantee repayment or a specified rate of return on the pool of funds
committed by the third-party lenders' advanced to the Company's consumers. However, if the third-party
lenders were to no longer participate in the brokering of advances to the Company's customers, the Company
would lose the anticipated future revenue related to the brokering of advances. Under the broker model, the
Company makes voluntary retention payments to the third-party lenders to encourage them to continue
making funds available to the Company. The retention payments compensate the third-party lenders for
some of the credit losses suffered. The Board of Directors regularly approves a resolution authorizing the
Company to pay up to a certain amount of retention payments per quarter to third-party lenders. Retention
payments are recorded in the period in which a commitment is made to a lender pursuant to the resolution
approved by the Board of Directors.

It is the Company's practice to credit third-party lenders with retention payments such that when combined
with portfolio returns, the return on the total funds made available by the third-party lenders for lending to
consumers approaches a target of 17.5% (2012: 17.5%) per annum. This total return is determined by the
Company based on the nature of product offerings, credit and regulatory risk profile, and the willingness of
third-party lenders to make funds available to customers as well as the stability and flexibility of the third-
party lenders. In consideration of these factors, the Company continually seeks to further improve and
optimize the return to third-party lenders.

Summary of Exposure

At September 30, 2013, the total funds made available by third-party lenders for consumer lending was
$44 .1 million (September 30, 2012: $33.1 million). If the Company were to reimburse the third-party lenders
for all historical loans lossess suffered (provide a "make whole payment"), as of September 30, 2013 the
estimated loss would be in the amount of $14.1 million (September 30, 2012 - $13.1 million). This estimated
loss represents the Company’s maximum exposure to third-party lenders and is comprised of the following
components:
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September 30, September 30,

(000s) 2012 2013
1. Estimated credit losses on the portfolio of loans and advances

of third-party lenders $ 11,235 $ 2,684
2. Cumulative charge-offs in excess of portfolio returns and

retention payments 1,822 11,388
Total Exposure $ 13,057 $ 14,072

Based on the same methodology that the Company uses to determine the point where advances are charged
off, the following summarizes the aging of the advances of the third-party lenders as well as the estimated
allowance for credit losses inherent in their portfolios:

September 30, September 30,

(000s) 2012 2013
Current $ 13,319 $ 25,346
1 to 30 days past due 4,914 2,067
31 to 60 days past due 2,041 303
61 to 90 days past due 1,918 253
Greater than 90 days past due 3,235 160
Gross Portfolio Value $ 25,428 $ 28,129
Estimated credit losses (11,235) (2,684)
Net Value $ 14193 $ 25,445

The following summarizes the status of the funds of third-party lenders made available for consumer lending:

September 30, September 30,

(000s) 2012 2013
Funds made available by third-party lenders for consumer lending $ 33,078 $ 44,092
Less: funds deployed in consumer loans and advances (25,428) (28,129)
Less: Cumulative charge-offs in excess of portfolio returns and

retention payments (1,822) (11,388)
Net funds available for consumer lending $ 5827 $ 4,575

Risk Management and Mitigation Strategy

The Company manages its potential exposure to third-party lenders through retention payments as well as
the repurchase of past due line of credit advances.

During FY 2013, the Company voluntarily purchased past due line of credit advances in Ontario and Manitoba
from the third-party lenders at the advances contractual value. This resulted in the Company immediately
compensating the third-party lenders for any current or future losses inherent in the portfolios acquired. The
difference between the purchase price and the fair value of the acquired advances is recorded as a retention

payment.

As part of the Company’s strategic plan to mitigate its risks and exposures, the Company expects to continue
to make retention payments to third-party lenders such that its maximum exposure does not increase in
proportion to the volume of brokering activity during the period.
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Other Financial Information

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain
assumptions be made and is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and
Uncertainties" for additional information on the factors that could cause results to vary.

Litigation and Claims

The Company is subject to class proceedings and other material claims in Canada and the United States.
A detailed description of each proceeding and its status is set out in "Risks and Uncertainties".

Critical Accounting Estimates

The discussion and analysis of the Company’s financial condition and results of operations are based on
the Company’s consolidated financial statements, which have been prepared in accordance with U.S. GAAP.
In applying U.S. GAAP, the Company makes estimates and assumptions that affect the carrying amounts
of assets and liabilities, disclosure of contingent liabilities and the reported amount of income for the period.
Actual results could differ from estimates previously reported. The Company has discussed the development,
selection and application of key accounting policies, and the critical accounting estimates and assumptions
they involve, with the Audit Committee and the Board of Directors.

The Company’s most critical accounting estimates relate to the valuation of the Company’s acquired
advances, the provision for credit losses, litigation accruals and assessments, impairment of assets, and
the valuation of deferred tax assets.

Valuation of Acquired Advances

The Company records acquired advances at fair value based on the estimated discounted future cash flows
at the acquisition date. All cash inflows received on the acquired advances reduces the carrying amount and
changes to the estimated future cash flows are factored into the carrying amount at each reporting period
in accordance with FASB ASC 310-30, “Receivables — Loans and Debt Securities Acquired with Deteriorated
Credit Quality.” The Company closely monitors the performance and collections on acquired advances and
the carrying amount is dependent on internal estimates of the ultimate collectibility of the advances and the
Company’s ability to continue to maintain its targeted level of cash collections. Changes to the Company’s
estimates could materially impact the Company’s consolidated financial statements.

The following describes the Company's accounting policy for recognition and measurement of acquired
advances:

» Acquired advances are pooled on a quarterly basis according to common risk characteristics. This
includes similar credit risk, risk ratings, and/or one or more predominant risk characteristics.

* The basic technique used to measure future cash flows is the same as is used to estimate the
provision for credit losses with specific adjustments to factor in direct future cash inflows or outflows
such as collection of late interest and default fees or payment of commissions to third-party collectors.

+  The time horizon or forecast period used must be sufficient to cover substantially all (at least 95%)
of total forecasted future cash flows from the acquired advances on a discounted basis.

+ Onaquarterly basis, the forecast for each pool of acquired advances is reassessed based on actual
performance to date and adjusted as required by FASB ASC 310-30.
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Provision for Credit Losses and Charge-offs

Unsecured short-term advances that the Company originates on its own behalf are reflected on the balance
sheet in consumer advances receivable. Consumer advances receivable are reported net of a provision and
any deferred fees or costs. Origination fees and costs on these advances are deferred and recognized as
an adjustment of the related yield using the effective interest method.

Consumer advances receivable that bear interest are placed on non-accrual status once the advances are
in default. Interest and default fees on advances receivable in non-accrual status are recorded once collected.

Advances in default consist of direct lending consumer advances originated by the Company which are past
due. The Company defines a past due or delinquent advance whereby payment has not been received in
full from the customer on or before its contractual due date. A provision for credit loss is recorded when the
Company no longer has reasonable assurance of timely collection of the full amount of principal and interest.

In determining whether the Company will be unable to collect all principal and interest payments due, the
Company assesses relevant internal and external factors that affect loan collectability, including the amount
of outstanding advances owed to the Company, historical percentages of advances written off, current
collection patterns and other current economic trends. The provision for credit losses reduces the carrying
amount of consumer advances receivables to their estimated realizable amounts. The provision is primarily
based upon models that analyze specific portfolio statistics, and also reflects, to a lesser extent,
management’s judgment regarding overall accuracy. The provision is reviewed monthly, and any additional
provision as a result of historical loan performance, current and expected collection patterns and current
economic trends is included in the provision for credit losses at that time.

In the prior year, the Company's policy for charging off uncollectible consumer advances originated by the
Company was to write the advance off when an advance remained in default status for an extended period
of time without any extended payment arrangements made. During the quarter ended September 30, 2013,
the Company changed the methodology for estimating the provision for loan losses in order to reduce the
estimation uncertainty inherent in this provision, improve the accuracy of the amounts recorded with the
benefit of additional history in originating loans, and improve comparability with financial information reported
by its competitors who charge-off past due amounts at an earlier date. The Company now fully charges off
consumer advances receivable when the advances remain in default status for 90 days. This change resulted
in the acceleration of the point in time when consumer advances receivable are fully provided for. In
accordance with FASB ASC No. 250 - Accounting Changes and Error Corrections, ("ASC 250"), the Company
has determined that this a change in estimation methodology and accordingly is a change in estimate. The
impact of this change in methodology resulted in an increase in the provision for consumer loan losses during
the year ended September 30, 2013 of $5,218. Advances to customers who file for bankruptcy are written
off upon receipt of the bankruptcy notice Recoveries on amounts previously written off are credited against
the provision for credit losses expense.

Litigation Accruals and Assessments

In view of the inherent difficulty of predicting the outcome of litigation and regulatory matters, particularly
where the claimants seek very large or indeterminate damages or where the matters present novel legal
theories or involve a large number of parties, the Company cannot state with confidence what the eventual
outcome of pending matters will be, what the timing of the ultimate resolution of these matters will be, what
the eventual loss, fines, or penalties related to each pending matter may be, or the extent to which such
amounts may be recoverable under the Company's insurance policies.

In accordance with applicable accounting guidance, the Company establishes reserves for litigation and
regulatory matters when those matters present loss contingencies which are both probable and estimable.
When loss contingencies are not both probable and estimable, the Company does not establish reserves.
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In the matters described in "Risks and Uncertainties", loss contingencies are not both probable and estimable
in the view of management, and accordingly, reserves have not been established for those matters. Based
on current knowledge, management does not believe that loss contingencies, if any, arising from pending
litigation and regulatory matters, including the litigation and regulatory matters described in "Risks and
Uncertainties", will have a material adverse effect on the consolidated financial position or liquidity of the
Company, but may be material to the Company's result of operations for any particular reporting period.

Impairment of Assets
Impairment of Long-lived Assets

Long-lived assets or asset groups held and used including property and equipment and intangible assets
subject to amortization are reviewed for impairment whenever events or changes in circumstances indicate
that the carrying amount of an asset may not be recoverable. As a result of the transition from direct payday
lending to brokered lines of credit in Manitoba and Ontario, recent operating results, current developments
in the regulatory environment and litigation and claims, the Company assessed that impairment indicators
were present and quantitative testing of certain branches and the asset group containing the Company's
intangible assets subject to amortization was performed.

Property and equipment and intangible assets subject to amortization

Property and equipment and intangible assets subject to amortization are reviewed for impairment whenever
events or changes in circumstances indicate that the carrying amount of an asset or asset group may not
be recoverable.

If the sum of the undiscounted future cash flows expected to result from the use and eventual disposition of
an asset or group of assets is less than its carrying amount, it is considered to be impaired. The Company
measures the impairment loss as the amount by which the carrying amount of the asset or group of assets
exceeds its fair value. In determining whether an impairment exists, the Company makes assumptions about
the future cash flows expected from the use of these assets which may include: applicable industry
performance and prospects, general business and economic conditions that prevail and are expected to
prevail, expected growth, maintaining its customer base, and achieving cost reductions. There can be no
assurance that expected future cash flows will be realized, or will be sufficient to recover the carrying amount
of these assets. Furthermore, the process of determining fair values is subjective and requires management
to exercise judgmentin making assumptions about future results, including revenue and cash flow projections
and discount rates.

An asset group is the lowest level for which there are separate identifiable cash flows. For property and
equipment, an asset group typically represents an individual branch. Any assets to be disposed of by sale
are reported at the lower of carrying amount or fair value less costs to sell. Such assets are not depreciated
while they are classified as held-for-sale.

During the year ended September 30, 2013, as a result of certain events and circumstances, including recent
operating results and regulatory matters, the Company determined that it was necessary to test the
recoverability of certain branches and corporate assets that are not allocated to individual branches. During
the year ended September 30, 2013, the Company recorded an impairment charge of $1.2 million (2012 -
$3.4 million) as a result of impairments identified in certain branches . In addition, the Company determined
that the asset group containing the Company's corporate property and equipment was recoverable as at
September 30, 2013. The property and equipment impaired included leasehold improvements, fixtures,
furniture and equipment, signage, and computer equipment.

For intangible assets subject to amortization, which include non-compete agreements, favourable supplier
relationships, proprietary knowledge and software intangibles, impairment testing is performed using the
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expected undiscounted cash flows of the Canadian reporting unit. For intangibles assets subject to
amortization that were acquired in the January 31, 2012 loan portfolio acquisition from third-party lenders,
the following describes the specific factors and assumptions used in the acquisition date measurement of
fair value:

* Non-compete Agreements - the proportion of revenues, margin contraction which would result from
competition with the third-party lenders and the probability of competition.

» Favourable Supplier Relationships - the benefit the Company has obtained through continuing to
maintain supplier relationships with third-party lenders post-acquisition in comparison to the cost of
obtaining funding from new sources. The valuation assumptions are based on the amount of capital
required from third-party lenders for funding consumer advances as well as assisting the Company
in the management of its day to day liquidity requirements in the absence of a traditional credit
facility.

»  Proprietary Knowledge - the proportion of revenues attributable to the know-how acquired from the
third-party lenders.

As aresult of the factors discussed that required a recoverability test to be performed over certain branches
and corporate assets, the Company also performed a recoverability test on the asset group containing its
intangible assets subject to amortization. The Company determined that the sum of the undiscounted future
cash flows expected to result from the use and eventual disposition of the Canadian reporting unit was
greater than the carrying amount of the Canadian reporting unit and accordingly no impairment existed.

Gooawill and brand name

Goodwill and the brand name intangible asset are tested for impairment annually on July 1st of each year,
or more frequently if events or changes in circumstances indicate the asset might be impaired.

The brand name impairment test consists of a comparison of the fair value of the brand name with its carrying
value. If the carrying amount exceeds its fair value, an impairment is recognized equal to the amount of the
excess.

The Company assesses qualitative factors to determine if it is more-likely-than-not that goodwill might be
impaired and whether it is necessary to perform the two-step goodwill impairment test. If the qualitative
assessment results in a determination that goodwill has more-likely-than-not been impaired, the Company
performs the two-step goodwill impairment test. In the first step, the carrying amount of the reporting unit,
including goodwill, is compared to its fair value. When the fair value of the reporting unit exceeds its carrying
amount, goodwill of the reporting unit is not considered to be impaired and the second step of the impairment
test is unnecessary. The second step is carried out when the carrying amount of a reporting unit exceeds
its fair value, in which case, the implied fair value of the reporting unit's goodwill, determined in the same
manner as the value of goodwill is determined in a business combination, is compared with its carrying
amount to measure the amount of the impairment loss, if any.

As a result certain events and circumstances, including recent operating results and regulatory matters, the
Company completed an impairment test on goodwill and the Instaloans brand name on June 30, 2013 and
determined that there was no impairment of goodwill as the fair value of the Company's Canadian reporting
unit exceeded its carrying value and the fair value of the Instaloans brand name exceeded its carrying value
as at June 30, 2013. The Company performed its annual impairment assessment on July 1, 2013 and no
impairment was identified.
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Valuation of Deferred Tax Assets

Deferred income tax assets and liabilities are recognized for the deferred income tax consequences
attributable to differences between the financial statement carrying amounts of existing assets and liabilities
and their respective tax bases. Deferred income tax assets and liabilities are measured using enacted tax
rates expected to apply to taxable income in the years in which those temporary differences are expected
to be recovered or settled. The effect on deferred income tax assets and liabilities of a change in tax rates
is recognized in income in the period that includes the enactment date. Valuation allowances are recorded
to reduce any deferred income tax assets to the amounts management concludes is more likely than not to
be realized. The Company recognizes the effect of income tax positions only if those positions are more
likely than not of being sustained. Recognized income tax positions are measured at the largest amount
that is greater than 50% likely of being realized. Changes in recognition or measurement are reflected in
the period in which the change in judgment occurs.

The Company provided a valuation allowance against a portion of its Canadian and United Kingdom deferred
tax assets as at September 30, 2013 which amounted to $12.1 million. As at September 30, 2012, the
Company had provided a valuation allowance against all of its United Kingdom deferred tax assets, which
amounted to $2.0 million. Due to cumulative pre-tax losses, realization is not assured and the Company
has not recorded the benefit of these deferred tax assets.

Changes in Accounting Policies and Adoption of U.S. GAAP

National Instrument 52-107 - Acceptable Accounting Principles and Auditing Standards allows U.S. Securities
and Exchange Commission (“SEC”) registrants, such as Cash Store Financial, to file financial statements
with Canadian securities regulators that are prepared in accordance with U.S. GAAP. As such, the Company
has adopted U.S. GAAP instead of IFRS as its primary basis of financial reporting in order to enhance
communication with shareholders and improve the comparability of financial information reported by
competitors and the Company’s peer group.

Refer to Note 2 to the consolidated financial statements for information pertaining to accounting
pronouncements that will be effective in future years.

Related Party and Other Transactions

424187 Alberta Ltd.

424187 Alberta Ltd., a company controlled by the Company’s CEO, Gordon Reykdal, provided a loan to the
Company (see "Credit Facilities"). 424187 Alberta Ltd. advanced $2.0 million to the Company upon execution
of the Credit Agreement dated November 29, 2013. This related party transaction has been measured at
the transaction amount, which is the amount of consideration agreed to by the Company and 424187 Alberta
Ltd.

The Cash Store Australia Holdings Inc. (“AUC”)

The Company owns 3,000,000 shares, or approximately 18.3% of the outstanding common shares of AUC,
acquired at a price of $0.06 per share. The carrying amount of this investment is $nil (2012 - $nil). At
September 30, 2013, the aggregate quoted market value of the Company’s investment in AUC was $nil. In
December of 2012 the Alberta, Ontario and British Columbia Securities Commissions issued cease trade
orders in respect of the shares of AUC for failure to file financial statements. On September 13, 2013, AUC's
operating subsidiary appointed a voluntary administrator pursuant to Section 436A of the Australian
30
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Corporations Act 2001. In the opinion of the directors of AUC, AUC is insolvent. The Administrator has taken
control of the operations and assets and the application to have the cease trade orders revoked have been
withdrawn by AUC.

The Company previously provided administrative services to AUC. The Company had a services agreement
with AUC to provide ongoing services such as financial and accounting support, administrative services, and
the use of the Company’s information technology and telecommunication systems.

Included in corporate expenses is a recovery of $nil (2012- $0.3 million) relating to these services. These
transactions were subject to normal trade terms and were measured at the transaction amount. As at
September 30, 2013, the Company has a $nil (2012 - $3) receivable from AUC. Amounts due are non-interest
bearing, unsecured and have no specified terms of repayment.

RTF Financial Holdings Inc. (“RTF”)

RTF is a private company in the business of short-term SMS and internet based lending in the United
Kingdom.

The Company owns 6,000,000 shares, or approximately 15.7%, of RTF acquired at a price of $0.06 per
share. The carrying amount of this investment is $nil (2012 - $nil). No aggregate quoted market value of the
Company’s investment in RTF exists as the company is not publicly traded.

The Company had a services agreement with RTF to provide ongoing services such as financial and
accounting support and contracts administrative services.

Included in corporate expenses is a recovery of $nil (2012- $0.1 million) relating to these services. These
transactions were subject to normal trade terms and were measured at the transaction amount.

As at September 30, 2013, the Company has a $1 (2012- $nil) receivable from RTF. Amounts due are non-
interest bearing, unsecured and have no specified terms of repayment.

Third-party lenders

i. Assistive Financial Corp. ("Assistive"), a privately held entity that raised capital and provided
advances to the Company’s customers is controlled by the father of Cameron Schiffner, the former
Senior Vice President of Operations of the Company. In addition, Cameron Schiffner’s brother was
a member of management of AUC and is a member of management of Assistive.

On September 11, 2013, Cameron Schiffner's employment with the Company was terminated and
Assistive is no longer considered a related party. On September 18, 2013, Assistive commenced
an action in the Court of Queen's Bench of Alberta against the Company (See "Legal Proceedings").

Included in retention payments are $1.0 million (2012 - $4.2 million) of amounts paid or payable
directly to Assistive. As at September 30, 2013, included in accrued liabilities is $0.5 million
(September 30, 2012- $0.7 million) due to Assistive. This amount has also been included in the
Company's restricted cash balance. During the year ended September 30, 2012, the Company
transferred consumer advances receivable, net of the provision for loan losses, of $3.9 million to
Assistive for consideration of $3.9 million. The Company’s contingent risk in Assistive's loan portfolio
totaled $84 as at September 30, 2013 (September 30, 2012- $7.2 million).

As part of the acquisition of the consumer advances portfolio on January 31, 2012, $45.5 million of
the total purchase consideration was paid to Assistive, of which $14.4 million is an estimate of
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Assistive’s proportionate share of the expense to settle pre-existing relationships, which was
approximated based on the proportion of the consideration paid to each third-party lender. The
acquisition agreement was signed on behalf of Assistive by Cameron Schiffner’s brother.

ii. Animmediate family member of Michael Shaw, a former director of the Company, advanced funds
to a privately held entity that raised capital and provided advances to the Company’s customers
(third-party lender) and acted as a third-party lender prior to the acquisition of the consumer advances
portfolio on January 31, 2012.

On July 31, 2013, Michael Shaw resigned from the Board of Directors and is no longer a related
party.

There have been no transactions between the Company and this third-party lender subsequent to
January 31, 2012. Included in retention payments are $nil (2012- $1.4 million) of amounts paid or
payable directly to this third-party lender. As at September 30, 2013, included in accrued liabilities
is $nil (September 30, 2012- $nil) due to this third-party lender. The Company’s contingent risk in
this third-party lender’s consumer advances portfolio totaled $nil as at September 30, 2013
(September 30, 2012- $nil).

As part of the acquisition of the short-term advances portfolio on January 31, 2012, $23.9 million of
the total purchase consideration was paid to this third-party lender of which $7.6 million is an estimate
of this third-party lender’s proportionate share in the expense to settle pre-existing relationships
which was approximated based on the proportion of the consideration paid to each third-party lender.

ii. A privately held entity that began acting as a third-party lender after January 31, 2012 is controlled
by Bruce Hull, who is a former director of AUC.

On June 18, 2013, Bruce Hull resigned from the Board of Directors of AUC and is no longer a related
party.

Included in retention payments are $24 (2012 - $36) of amounts paid or payable directly to this third
third-party lender. As at September 30, 2013, included in accrued liabilities is $0.2 million
(September 30, 2012 - $0.2 million) due to this third-party lender. This amount has been included
in the Company’s restricted cash balance. The Company’s contingent risk in this third-party lender’s
consumer advances portfolio totaled $0.1 million as at September 30, 2013 (September 30, 2012 -
$0.2 million).

All transactions with third-party lenders have been measured at the transaction amount, which is the amount
of consideration agreed to by the Company and the third-party lenders.

Financial Instruments

Please refer to Note 22 to the consolidated financial statements for details on measurement, carrying value,
and fair value of financial instruments. For FY2013 the Company did not hold any derivative financial
instruments or engage in hedging activities.
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Non-GAAP Performance Measures

Throughout this MD&A, terms that are not specifically defined under U.S. GAAP are referenced and used.
These non-U.S. GAAP measures may not be comparable to similar measures presented by other companies.
These non-U.S. GAAP measures are presented because the Company believes that they provide investors
with additional insight into the Company’s financial results.The non-U.S. GAAP measures mentioned in this
MD&A, along with the way in which management calculates them, are defined below.

Same Branch Revenue is used to explain changes in total revenue by comparing the average
revenue for a particular group of branches in a current period to that same particular group of
branches in a prior period, excluding income from centralized collections. Average revenue is defined
as revenue for the period divided by the number of branches.

EBITDA and Adjusted EBITDA are used as a measure of cash income. EBITDA is calculated as net
income (loss) and comprehensive income (loss) before interest expense, income tax expense,
depreciation of property and equipment and amortization of intangible assets. Based on EBITDA,
the effects of other items and/or non-cash expenses are removed to calculate Adjusted EBITDA.
Please refer to the section entitled "EBITDA and Adjusted EBITDA Reconciliation" for a reconciliation
of EBITDA and Adjusted EBITDA to net income (loss) and comprehensive income (loss).

The interest component of retention payments line item presented on the Adjusted EBITDA
reconciliation is intended to help investors to determine the Company's EBITDA under a scenario
where funds provided by third-party lenders to lend to consumers were considered to be debt
financing to the Company. The amount is calculated based on the total funds provided by third-party
lenders multiplied by a rate of 17.5% per annum.

Working Capital is calculated as current assets less current liabilities.
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EBITDA and Adjusted EBITDA Reconciliation

($000s)

Consolidated Results
Net income (loss) and comprehensive

income (loss) $ 960 $(41,160) $ (3,571)$ 249 $(1,702) $ (4,629) $ (6,894) $(22,307)
Interest expense and other interest 169 3,068 4,536 4,566 4,603 4,644 4,660 4,676
Income tax 374  (12,691) (861) 177) (132) (765) (1,673) 2,850
Depreciation of property and equipment

and amortization of intangible assets 2,359 3,288 3,445 3,724 3,732 3,562 4,385 3,998
EBITDA $ 3,862 $(47,495)$ 3549 $ 8,362 $6,501 $§ 2812 $ 478 $(10,783)
Adjustments:

Stock-based compensation 193 193 189 158 145 119 99 76
Expense to settle pre-existing

relationships with third-party lenders — 36,820 — — — — — —

Impact of change in estimation
methodology and other one-time additions

to the provision for credit losses — 3,091 — — — — — 5,218

Branch closures costs — — 908 666 — — 24 99

Impairment of property and equipment — 3,017 — 408 — — 522 714

Revenue impact related to transitioning to

a direct lending model — 3,210 316 — — — — —

Expenses related to restatements of

previously issues financial statements — — — — 904 125 589 —

Expenses related to the special

investigation — — — — — 1,666 326 —

Impairment of January 31, 2012 acquired

loan portfolio — — — — — — 1,010 —

Provision on aged receivables from a

vendor — — — — — — — 4,807

Employee Severance Costs — — — — — — — 466

Effective interest component of retention

payments 5,391 1,885 554 472 1,602 1,610 1,625 1,897

Adjusted EBITDA $ 9446 $ 721 $ 5516 $ 10,066 $ 9,152 $§ 6,332 $ 4,673 $ 2,494
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Controls and Procedures

Evaluation of Disclosure Controls and Procedures

The Company’s disclosure controls and procedures (“DC&P”) are designed to provide reasonable assurance
that the information the Company is required to disclose is recorded, processed, summarized and reported
within the time periods specified under Canadian and US securities laws. They include controls and
procedures designed to ensure that information is accumulated and communicated to management, including
the Chief Executive Officer and the Chief Financial Officer, to allow timely decisions regarding required
disclosures. As of September 30, 2013, an evaluation was carried out under the supervision of and with the
participation of management, including the Chief Executive Officer and the Chief Financial Officer, of the
effectiveness of disclosure controls and procedures as defined in Rule 13a-15(e) and Rule 15d-15(e) under
the US Securities Exchange Act of 1934 (the "1934 Act"), as amended, and in National Instrument 52-109
- Certification of Disclosure in Issuer's Annual and Interim Filings under the Canadian Securities
Administrators Rules and Policies ("NI 52-109"). Based on this evaluation, the Chief Executive Officer and
Chief Financial Officer concluded that disclosure controls and procedures were not effective due to the
material weaknesses in the Company’s internal control over financial reporting (“ICFR”) described below.

Management’s Report on Internal Control over Financial Reporting

Internal control over financial reporting is a process designed to provide reasonable, but not absolute,
assurance regarding the reliability of financial reporting and of the preparation of financial statements for
external purposes in accordance with U.S. GAAP. Management, including the Chief Executive Officer and
Chief Financial Officer, are responsible for establishing and maintaining adequate ICFR as such term is
defined in Rule 13(a)-15(f) under the 1934 Act and in NI 52-109. A material weakness in ICFR exists if the
deficiency is such that there is reasonable possibility that a material misstatement of the annual or interim
consolidated financial statements will not be prevented or detected on a timely basis.

Because of its inherent limitations, ICFR may not prevent or detect misstatements. Also, projections or any
evaluation of effectiveness to future periods are subject to risk that controls may become inadequate because
of changes in conditions, or that the degree of compliance with the policies or procedures may deteriorate.

As of September 30, 2013, management of the Company assessed the effectiveness of the Company’s
ICFR. In making this assessment, management of the Company used the criteria set forth in the Internal
Control-Integrated Framework (1992) issued by the Committee of Sponsoring Organizations of the
Treadway Commission (“COSQ”). Based on this assessment, management has concluded that, as a result
of the material weaknesses in ICFR discussed below, ICFR is not effective as of September 30, 2013.

Management identified two material weaknesses in ICFR described below. Each of these material
weaknesses creates a reasonable possibility that a material misstatement of the financial statements will
not be prevented or detected on a timely basis.

1. In the year ended September 30, 2012, management determined that it did not design and implement
effective information and communication processes and controls specific to the determination of the provision
for credit losses. Specifically, senior finance personnel did not effectively communicate with operations to
obtain sufficient information regarding the Company's collection activities in making the determination of the
provision for creditlosses. This material weakness resulted in material errors in the unaudited interim financial
statements in fiscal 2012. The accounts that could reasonably be affected by the material weakness are
provision for credit losses and consumer advances receivable, net.

2. In the year ended September 30, 2012, management determined that the Company did not design and
implement effective ICFR related to the review, interpretation and monitoring of legal and regulatory matters
for financial reporting implications. Specifically, the Company did not have sufficient resources with the
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appropriate level of expertise to accurately monitor and assess legal and regulatory matters facing the
Company. As aresult, the Company's ICFR did not correctly interpret how the settlement terms and conditions
of the March 5, 2004 British Columbia Class Action claim impacted the measurement of the associated
liability as at September 30, 2010. As aresult of these ineffective controls, the Company incorrectly measured
and recorded the liability in its previously filed financial statements; however, it has now corrected for the
error as described in Note 3 of the Company’s September 30, 2012 restated annual financial statements.
The accounts that could reasonably be affected by this material weakness are corporate expenses, interest
expense, income tax expense, other receivables (current and long term), deferred tax asset and accrued
liabilities.

Each of these material weaknesses creates a reasonable possibility that a material misstatement of the
financial statements will not be prevented or detected on a timely basis.

Changes in Internal Controls over Financial Reporting

The Company has taken the following remedial actions related to the above noted material weaknesses:

1. In response to the first material weakness identified above, as part of the preparation of the 2012 annual
financial statements the Company formally adopted an accounting policy and established a credit committee,
comprised of senior financial and operational executives, to meet on a regular basis to monitor credit loss
rates and approve provisioning levels. Management also hired additional senior finance personnel in the
fourth fiscal quarter of 2012 to assist in the monitoring of the provision for credit losses. As part of the
preparation of the 2013 annual financial statements, the Company changed its estimation methodology to
determine the provision for credit losses whereby now the Company fully charges-off past due consumer
advances receivable when the advances remain in default status for 90 days. This change results in the
acceleration of the point in time when consumer advances receivable are fully provided for, which
management believes will reduce the estimation uncertainty when determining an appropriate provision for
aged consumer advances, thereby reducing the risk of material misstatement.

2. Inresponse to the second material weakness identified above, in April 2013 management established a
process to coordinate communications internally as well as regularly consult with legal counsel and any
other parties involved in legal and regulatory matters (i.e. a third party settlement administrator). This new
control involves a review of the status of all legal and regulatory matters at each reporting period in order to
assess the impact, if any, on the Company’s consolidated financial statements.

Although there have been significant improvements made to ICFR in relation to the material weaknesses
described above, management believes that these material weaknesses continue to exist for the reasons
discussed below:

» For the material weakness related to the provision for credit losses, management believes it has
made significant improvements in the procedures and controls it utilizes to determine the provision
for credit losses. However, as the Company has recently introduced new products into the
marketplace (lines of credit) and is developing new ways to offer payday loans (through on-line
lending and other means), Management needs sufficient time to assess whether these improvements
will be effective in determining an appropriate provision for credit losses.

» For the material weaknesses related to the review, interpretation and monitoring of legal and
regulatory matters, management needs sufficient time to strengthen in-house expertise and develop
processes and controls whereby legal and regulatory matters are communicated to the Company’s
finance department for assessment, under relevant US GAAP guidance, in a timely manner, before
concluding that the material weakness has been remediated.
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Risks and Uncertainties

The Company’s business is subject to risks and uncertainties that could result in material adverse effects
on its business and financial results. Additional risks and uncertainties not presently known to Cash Store
Financial, or that it currently deems immaterial, may also impair its business operations. The Company
continually monitors and evaluates these risk factors and takes action to mitigate them, however some of
these risks are beyond the Company’s control.

Regulatory Environment
Consumer Lending Regulations

The Company’s business is subject to federal, provincial and foreign laws and regulations in Canada and
the UK. These regulations may change at any time and may impose significant limitations on the way the
Company conducts or expands its business. These regulations govern lending and collection practices and,
in some cases, allowable interest rates and rate caps.

As the Company introduces new products and services, it may become subject to additional laws and
regulations. Future legislation or regulations may restrict the Company’s ability to operate the way it does
today or its ability to expand operations and may have a negative effect on the Company’s business, results
of operations and financial condition. Governments at the national and local levels may seek to impose new
licensing requirements or interpret or enforce existing requirements in new ways. The Company is currently,
and may in the future be, subject to litigation and regulatory proceedings which could generate adverse
publicity or cause the Company to incur substantial expenditures or modify the way the Company conducts
its business. Changes in laws or regulations, or a failure to comply with applicable laws and regulations,
may have a material adverse effect on the business, prospects, results of operations, and financial condition
of the Company.

In May 2007, the Canadian federal government enacted a bill clarifying that the providers of certain payday
loans were not governed by the criminal interest rate provisions of the Criminal Code of Canada (the “Criminal
Code”), granting lenders (other than most federally-regulated financial institutions) an exemption from the
criminal interest rate provisions of the Criminal Code if their loans fell within certain dollar amount and time
frame maximums. In order for payday loan companies to rely on the exemption, provincial governments are
required to enact legislation, subject to approval by the federal government that includes a licensing regime
for payday lenders, measures to protect consumers and maximum allowable limits on the total cost of
borrowing.

In Canada, the provinces that have enacted specific payday loans legislation pursuant to this federal
exemption are British Columbia, Alberta, Saskatchewan, Manitoba, Ontario, and Nova Scotia.

Ontario

In keeping with the Company's product growth strategic objective, on February 1, 2013 the Company
launched its suite of line of credit products in Ontario, and payday loans are no longer being offered in that
province. Effective July 4, 2013, the Company allowed its payday loan licenses to expire in Ontario.

With respect to the new line of credit offerings, on April 29, 2013 the Company filed an application in Ontario
courts seeking a declaration that the Basic line of credit was not subject to the Payday Loans Act.

On February 4, 2013, the Registrar for payday loans in Ontario issued a proposal to revoke the payday
lending licenses of the Cash Store Inc. and Instaloans Inc. Sections 13(2) and 14(1) of the Payday Loans
Act provide that licensees are entitled to a hearing before the License Appeal Tribunal in respect of the
Registrar’s proposal. The Company filed an Appeal with the License Appeal Tribunal on February 19, 2013,
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however, as the Company allowed its payday licenses to expire in Ontario effective July 4, 2013, this appeal
was withdrawn effective August 15, 2013.

Previous to the February 4, 2013 proposal of the Registrar for payday loans, the Company submitted an
application for judicial review in the Ontario Courts, seeking a declaration that certain provisions of the
regulations made under the Ontario Payday Loans Act are void and unenforceable. This application was
heard on October 2, 2013. On November 5, 2013, the Court dismissed the application. On November 22,
2013 the Company filed a Notice of Motion for leave to Appeal.

On June 7, 2013, the Ontario Ministry of Consumer Services filed an application in Ontario courts seeking
a declaration that the Basic Line of Credit is subject to the Payday Loans Act and that the Company must
obtain a broker license to offer this product. This application was heard on November 29, 2013 and a decision
has not yet been rendered. Concurrently, the Ontario Ministry of Consumer Services has proposed amended
regulations which may capture the lines of credit under the existing Payday Loans Act and may require the
Company to re-apply for licenses to continue to offer the products. The new regulations do not propose a
rate cap for the lines of credit. The regulator is currently considering industry feedback on the proposed
amendments and the content and timing of such amended regulations is not yet known.

The Company remains committed to maintaining ongoing dialogue with the Ontario Ministry of Consumer
Services with respect to its concerns. The Company maintains that its operations in Ontario are in compliance
with all applicable laws.

British Columbia

On March 23, 2012, the Company was issued a compliance order (the “Order”) and administrative penalty
from Consumer Protection BC. The Order directs the Company to refund to all borrowers with loan agreements
negotiated with the Company or its subsidiaries between November 1, 2009 and the date of the order, the
amount of any issuance fee charged, required or accepted for or in relation to the issuance of a cash card.
The Order also directed the Company to pay an administrative penalty of $25 in addition to costs. On
November 30, 2012, Consumer Protection BC issued a supplementary compliance order directing that
unclaimed refund amounts, to a maximum of $1.1 million be deposited into a consumer protection fund. On
December 14, 2012, the Company filed a Petition for Judicial Review in the British Columbia Supreme Court
seeking an order quashing or setting aside the Order and Supplemental Order, and seeking declarations
that it had not contravened sections 112.04(1)(f) of the Business Practices and Consumer Protection Act,
or section 17 and 19 of the Payday Loan Regulation. The Petition was heard by the Court on June 26, 27,
and 28, 2013. A decision has not yet been released. The estimated exposure with respect to this order is
between $0.2 million and $1.1 million including penalties, legal costs and additional costs. The balance of
the accrued liability related to this order as at September 30, 2013 is $187 (2012 - $248).

United Kingdom

In April of 2014 the Financial Conduct Authority ("FCA") will assume responsibility for regulating the payday
loans sector. The FCAhas proposed new payday lender measures that will include limiting to two the number
of loan rollovers and the number of times that lenders can access a borrower’s bank account for payment,
both of which have an implementation date of July 1, 2014. The FCA will also require a borrower affordability
assessment before payday lenders can extend a loan and will require that lenders include clear risk warnings
on advertisements. In addition, the FCA plans to put in place dedicated supervision and enforcement teams.
The FCA opened its proposed rules for comment and is expected to publish final guidance in February 2014.

On November 25, 2013, legislators in the UK announced that a rate cap setting power for payday loans will
be included through amendments to the Banking Reform Bill which is currently before the House of Lords. It
has been reported that the rate cap will be set by the FCA and address the total cost of borrowing. The
Banking Reform Bill is expected to receive final reading on December 9, 2013 and rate caps are expected

|38]
FY2013 Management’s Discussion & Analysis



Cash Store

FINANCIAL

to come into force during 2015.
NYSE Listing Standards

On April 2, 2013, the Company received notice from the New York Stock Exchange (“NYSE”) that it is not
in compliance with certain NYSE standards for continued listing of its common shares. Specifically, the
Company is below the NYSE's continued listing criteria because its average total market capitalization over
a recent 30 consecutive trading day period was less than $50 million at the same time that reported
shareholders’ equity was less than $50 million. Under the NYSE’s continued listing criteria, a NYSE listed
company must maintain average market capitalization of not less than $50 million over a 30 consecutive
trading day period or reported shareholders’ equity of not less than $50 million.

The Company submitted a plan to the NYSE demonstrating its ability to achieve compliance with the listing
standards within 18 months of receiving the notice. On August 29, 2013, the Company was notified that
the NYSE accepted the Company's plan to achieve compliance within 18 months of receipt of the April 2,
2013 letter.

During such 18-month period, the Company’s common shares will continue to be listed and traded on the
NYSE, subject to quarterly progress reviews by the NYSE and compliance with other NYSE continued listing
standards.

The NYSE plan of compliance does notimpact the Company’s listing on the Toronto Stock Exchange (“TSX”)
and the Company’s common shares will continue to be listed and traded on the TSX, subject to compliance
with TSX listing standards.

Legal Proceedings

The Company is subject to various asserted and unasserted claims during the course of business of which
the outcome of many of these matters is currently not determinable. Due to the uncertainty surrounding the
litigation process, unless otherwise stated below, the Company is unable to reasonably estimate the range
of loss, if any, in connection with the asserted and unasserted legal actions againstit. The Company believes
that it has conducted business in accordance with applicable laws and is defending each claim vigorously.
In addition to the litigation and claims discussed below, the Company is involved in routine litigation and
administrative proceedings arising in the normal course of business.

The resolution of any current or future legal proceeding could cause the Company to have to refund fees
and/or interest collected, refund the principal amount of advances, pay damages or other monetary penalties
and/or modify or terminate operations in particular jurisdictions. The Company may also be subject to adverse
publicity. Defense of any legal proceedings, even if successful, requires substantial time and attention of
senior officers and other management personnel that would otherwise be spent on other aspects of the
business and requires the expenditure of significant amounts for legal fees and other related costs. Settlement
of lawsuits may also result in significant payments and modifications to operations. Any of these events could
have a material adverse effect on business, prospects, results of operations and financial condition of the
Company.

Class proceedings related to consumer lending activities

British Columbia - March 5, 2004 Claim

On March 5, 2004, an action under the Class Proceedings Act was commenced in the Supreme Court of
British Columbia by Andrew Bodnar and others proposing that a class action be certified on his own behalf
and on behalf of all persons who have borrowed money from the defendants, The Cash Store Financial and
All Trans Credit Union Ltd. The action stems from the allegations that all payday loan fees collected by the
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defendants constitute interest and therefore violate s. 347 of the Criminal Code of Canada (the “Code”). On
May 25, 2006, the claim in British Columbia was affirmed as a certified class proceeding of Canada by the
British Columbia Court of Appeal. In fiscal 2007, the plaintiffs in the British Columbia action brought forward
an application to have certain of the Company’s customers’ third-party lenders added to the claim. On March
18, 2008, another action commenced in the Supreme Court of British Columbia by David Wournell and others
against The Cash Store Financial, Instaloans Inc., and others in respect of the business carried out under
the name Instaloans since April 2005. Collectively, the above actions are referred to as the “British Columbia
Related Actions”.

On May 12, 2009, the Company settled the British Columbia Related Actions in principle and on February
28, 2010 the settlement was approved by the Court. Under the terms of the court approved settlement, the
Company was to pay to the eligible class members who were advanced funds under a loan agreement and
who repaid the payday loan plus brokerage fees and interest in full, or who met certain other eligibility criteria,
a maximum estimated amount including legal expenses of $18.8 million, consisting of $9.4 million in cash
and $9.4 million in credit vouchers. The credit vouchers can be used to pay existing outstanding brokerage
fees and interest, to pay a portion of brokerage fees and interest which may arise in the future through new
loans advanced, or can be redeemed for cash from January 1, 2014 to June 30, 2014. The credit vouchers
are not transferable and have no expiry date. After approved legal expenses of $6.4 million were paid in
March 2010, the balance of the settlement amount remaining to be disbursed was $12.4 million, consisting
of $6.2 million of cash and $6.2 million of vouchers.

By September 30, 2010, the Company received approximately 6,300 individual claims representing total
valid claims in excess of the settlement fund. As the valid claims exceed the balance of the remaining
settlement fund, under the terms of the settlement agreement, the entire settlement fund of $12.4 million
was mailed to claimants in November 2012 in the form of cash and vouchers on a pro-rata basis. As at
September 30, 2013, $5.1 million of the $6.1 million cheques issued had been cashed and $0.6 million of
vouchers had been redeemed.

In arriving at the liability recorded at the balance sheet date, the voucher portion of the settlement fund of
$6.2 million has been discounted using a discount rate of 16.2%. During the year ended September 30,
2013, the Company recorded accretion expense of $0.9 million (2012 - $0.7 million, 2011 - $0.6 million) in
interest expense. The total liability related to the settlement at September 30, 2013 is $6.2 million
(September 30, 2012- $11.3 million).

British Columbia - September 11, 2012 Claim

On September 11, 2012, an action under the British Columbia Class Proceedings Act was commenced in
the Supreme Court of British Columbia by Roberta Stewart against The Cash Store Financial Services Inc.,
The Cash Store Inc. and Instaloans Inc. claiming on behalf of the plaintiff and class members who, on or
after November 1, 2009 borrowed a loan from the Company in British Columbia, and that the Company
charged, required or accepted an amount that is in excess of 23% of the amount loaned of the principal
which is contrary to s. 17(1) of the Payday Loans Regulation and s. 112.02(2) of the Business Practices
Consumer Protection Act (“BPCPA”) and charged, required or accepted an amount in relation to each cash
card issued to a class member which is contrary to s. 112.04(1)(f) of the BPCPA; made the provision of each
payday loan contingent on class members purchasing a cash card and services related thereto, contrary to
s. 19(1) of the Payday Loans Regulation and s. 112.08(1)(m) of the BPCPA; and discounted the amount in
the payday loan agreement to be the loan amount borrowed, by deducting and withholding from the loan
advance an amount representing a portion of the total costs of credit, contrary to s.112.08(1)(e) of the BPCPA.

The Class members seek an order, pursuant to s.112.10(2) and s. 172(3)(a) of the BPCPA, requiring that
the Company refund all monies paid in excess of the Loan principal of each payday loan, including the Cash
Card Fee Amounts, the Loan Fees, and any other fees or charges collected by the Company in relation to
the payday loan, damages for conspiracy, and interest pursuant to the Court Order Interest Act at the rate
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of 30% compounded annually, as set out in the payday loan agreements or such other rate as the Court
considers appropriate.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

Alberta - January 19, 2010 Claim

A statement of claim was served in Alberta by Shaynee Tschritter and Lynn Armstrong alleging that the
Company was in breach of s. 347 of the Code (the interest rate provision) and certain provincial consumer
protection statutes.

On January 19, 2010, the plaintiffs in the Alberta action brought forward an application to have a related
subsidiary, as well as certain of the Company's customers’ third-party lenders, directors and officers added
to the claim.

The Company agreed to a motion to certify the class proceeding if the third party lenders, officers and
directors were removed as defendants. Class counsel agreed to the Company’s proposal. Consequently,
the certification motion was granted in November of 2011.

The Company believes that it conducted its business in accordance with applicable laws and is defending
the action vigorously. The likelihood of loss, if any, is not determinable at this time.

Alberta - September 18, 2012 Claim

On September 18, 2012, an action under the Alberta Class Proceedings Act was commenced in the Alberta
Court of Queen's Bench by Kostas Efthimiou against The Cash Store Inc., Instaloans Inc., and The Cash
Store Financial Services Inc. on behalf of all persons who, on or after March 1, 2010, borrowed a loan from
the Cash Store or Instaloans that met the definition of a "payday loan" proposing that the Company has
violated s. 11 and 12 of the Payday Loan Regulations in that all amounts charged to and collected from the
Plaintiff and Class members by the Company in relation to the payday loans advanced to the Plaintiff and
Class members in excess of the loan principal are Unlawful Charges under the Payday Loan Regulation
and therefore seek restitution of or damages for the Unlawful Charges paid by the Plaintiff and Class members,
repayment of the Unlawful Charges paid by the Plaintiff and Class members, damages for conspiracy, interest
on all amounts found to be owing and any such associated legal costs.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

Saskatchewan

On October 9, 2012, an action under the Saskatchewan Class Actions Act was commenced in the
Saskatchewan Court of Queen’s Bench by John Ironbow against The Cash Store Financial Services Inc.,
The Cash Store Inc. and Instaloans Inc. on behalf of all persons who, on or after January 1, 2012, borrowed
a loan from the Company that met the definition of a “payday loan” proposing that the Company has made
payday loans contingent on the supply of other goods or services contrary to s. 29 of the Payday Loans Act,
charged or received amounts which are not provided for in the Payday Loans Act or Payday Loans Regulation,
contrary to s. 23(5) of the Act, deducting or withholding from the initial advance an amount representing a
portion of the cost of borrowing or other charges, contrary to s. 25 of the Payday Loans Act and charging or
receiving an amount in excess of 23% of the loan principal, contrary to s. 23(1) and (4) of the Act and s. 14
(1) of the Regulation. The plaintiff seeks restitution of damages for unlawful charges paid by the plaintiff and
class members, repayment of unlawful charges paid by the plaintiff and class members, damages, interest
on all amounts found to be owing and any such associated legal costs.
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The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

Manitoba - April 23, 2010 Claim

On April 23, 2010, an action under the Manitoba Class Proceedings Act was commenced in the Manitoba
Court of Queen’s Bench ("Manitoba Court") by Scott Meeking against The Cash Store Financial Services
Inc., The Cash Store Inc. and 1152919 Alberta Ltd o/a Instaloans, proposing that a class action be certified
on his own behalf and on behalf of all persons in Manitoba and others outside the province who obtained a
payday loan from Cash Store or Instaloans. The action stems from the allegations that all payday loan fees
collected by the defendants constitute interest and therefore violate s. 347 of the Criminal Code.

A class proceeding in Ontario in McCutcheon v. The Cash Store Inc. et al. was certified in 2006 and settled
in 2008. That decision affected Manitoba residents, and presumptively resolved claims with respect to loans
borrowed by Mr. Meeking, and other Manitoba residents, on or before December 2, 2008.

The Company asked the Manitoba court to enforce the Ontario settlement against Mr. Meeking. On
September 9, 2013, the Manitoba Court of Appeal agreed that the Ontario Superior Court of Justice had
properly exercised jurisdiction over Manitoba residents, including Mr. Meeking and his prospective class
members, and enforced the Ontario settlement relating to borrowers of payday loans from the Company.
However, it concluded that the Ontario judgment is not enforceable in Manitoba against Instaloans customers
and for signature and title loans (as opposed to payday loans), as the Manitoba court determine Ontario had
not given proper notice to Manitoba residents.

On September 12, 2013, the Manitoba Court certified Mr. Meeking’s claim as a class proceeding. On October
11, 2013, the Company applied for leave to appeal the certification decision.

On November 8, 2013, the Company filed an application for leave to appeal to the Supreme Court of Canada,
seeking to appeal the Manitoba Court of Appeal decision that declined to enforce the Ontario settlement
against Instaloans customers. The plaintiffs have also filed an application for leave to appeal to the Supreme
Court of Canada, seeking to set aside the portion of the Manitoba Court of Appeal decision that enforced
the Ontario settlement.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

Manitoba - November 1, 2012 Claim

On November 1, 2012, an action was commenced in Manitoba under The Class Proceedings Act by Sheri
Rehill against The Cash Store Financial Services Inc., The Cash Store Inc., Instaloans Inc. and other
defendants, on behalf of all persons who, on or after October 18, 2010, borrowed a loan from the Company
in Manitoba where that loan met the definition of a “payday loan” as defined by the Payday Loans Act, S.S.
2007, c. P-4.3. The action alleges that the Company made loans contingent on the purchase of another
product or service, contrary to s. 154.2 of the Consumer Protection Act, R.S.M. 1987, c. C-200, as am. (CPA),
discounted the principal amount of loans by deducting or withholding an amount representing a portion of
the cost of credit from the initial advance, contrary to s. 154.1 of the CPA and charging, requiring and accepting
amounts in excess of the 17% total cost of credit limit contrary to s. 147(1) of the CPA and s. 13.1 of the
Payday Loan Regulation, Man. Reg. 99/2007, as am. The plaintiff pleads for restitution and repayment of
all amounts paid by borrowers as a cost of credit for their payday loans, damages for an alleged conspiracy,
and interest on all amounts alleged to be owing.
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The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

Ontario - August 1, 2012 Claim

On August 1, 2012, an action under the Ontario Class Proceedings Act was commenced in the Ontario
Supreme Court of Justice by Timothy Yeoman against The Cash Store Financial Services Inc., The Cash
Store Inc. and Instaloans Inc. and other defendants, claiming on behalf of the plaintiff and class members
who entered into payday loan transactions with the Company in Ontario between September 1, 2011 and
the date of judgment, that the Company operated an unlawful business model as the Company did not
provide borrowers with the option to take their payday loan in an immediate liquid form and thereby
misrepresenting the total cost of borrowing as the cost of additional services and devices should have been
included.

The class members plead entitlement to damages and costs of investigation and prosecution pursuant to
s. 36 of the Competition Act inclusive of the fees, interest and other amounts that the Company charged to
the class members.

By Court order dated August 27, 2013, the plaintiff was permitted to amend the claim to add additional
defendants. This amendment further claims that the Company’s lines of credit, offered since February 1,
2013, are payday loans subject to the Payday Loans Act, and are being offered without a payday loans
license. The amendment claims that the Company acted in an unlawful conspiracy with the additional
defendants.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

Ontario - July 5, 2012 Claim

On July 5, 2012, The Cash Store Inc. and Instaloans Inc. were charged with the offence of acting as a lender
without being licensed as a lender and without having received notice in writing from the Registrar of the
licence, contrary to section 6(1) of the Payday Loans Act, 2008, c.9in Guelph (The Cash Store Inc.), Brantford,
and Sarnia, Ontario (Instaloans Inc.). The charges were laid in each of the three jurisdictions on July 5, 2012
as a result of investigations made by the Ministry of Consumer Services relating to consumer complaints
made by three consumers.

On November 18, 2013, Instaloans Inc. and The Cash Store Inc. pleaded guilty and were convicted of the
offence of acting as a lender without being licensed as a lender and without having received notice in writing
from the Registrar of the licence, contrary to section 6(1) of the Payday Loans Act, 2008, c.9 in Brantford,
Sarnia, and Guelph, Ontario, respectively. As a result of this plea, The Cash Store and Instaloans Inc. agreed
to pay $50 per conviction, in addition to a victim fee surcharge of 25%, for a total fine of $188.

Investor class proceedings

Canada

On June 3, 2013, a statement of claim brought under the Alberta Class Proceedings Act was commenced
in the Alberta Court of Queen's Bench by Darren Hughes against The Cash Store Financial Services Inc.
and certain of its present and former directors and officers. The plaintiff alleges, among other things, that
the Company made misrepresentations during the period from November 24, 2010 to May 24, 2013 regarding
the Company's internal controls over financial reporting and the value of the loan portfolio acquired from
third-party lenders, losses onits internal consumer loan portfolio, and its liability associated with the settlement
of the March 5, 2004 British Columbia Class Action.
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On June 4, 2013, a statement of claim brought under the Ontario Class Proceedings Act was commenced
in the Ontario Superior Court of Justice by David Fortier against The Cash Store Financial Services Inc. and
certain of its present and former directors and officers. The plaintiff alleges, among other things, that the
Company made misrepresentations during the period from November 24, 2010 to May 24, 2013 regarding
the Company's internal controls over financial reporting and the value of the loan portfolio acquired from
third-party lenders, losses onits internal consumer loan portfolio, and its liability associated with the settlement
of the March 5, 2004 British Columbia Class Action

On July 11, 2013, a statement of claim brought under the Quebec Class Proceedings Act was commenced
in the Quebec Superior Court of Justice by Marianne Dessis and Jean-Jacques Fournier against The Cash
Store Financial Services Inc. and certain of its present and former directors and officers. The plaintiff alleges,
among other things, that the Company made misrepresentations during the period from November 24, 2010
to May 24, 2013 regarding the Company's internal controls over financial reporting and the value of the loan
portfolio acquired from third-party lenders, losses on its internal consumer loan portfolio, and its liability
associated with the settlement of the March 5, 2004 British Columbia Class Action.

As at September 30, 2013, the Company has reached an agreement with the plaintiffs' counsel whereby the
plaintiffs will proceed with the Ontario June 4, 2013 claim and seek a stay of the Alberta and Quebec claims.

Following the stay of the related Alberta claim, an amended statement of claim was issued on October 17,
2013, which, among other things, adds a statutory claim under the Alberta Securities Act. The plaintiffs’
motion seeking leave to pursue a secondary market liability claim under Part XXIII.1 of the Ontario Securities
Act and to certify the claim as a class action under the Ontario Class Proceedings Act is currently scheduled
to be heard by the Ontario Superior Court of Justice on May 20 and 21, 2014.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not
determinable at this time.

United States

On May 20, 2013, Globis Capital Partners, L.P. filed a civil claim against the Company and Gordon J. Reykdal,
Chief Executive Officer, in the United States District Court of the Southern District of New York for alleged
violations of Sections 10(a) and 20(a) of the Securities Exchange Act of 1934 claiming unspecified damages.

On June 27, 2013, proposed class action proceedings for violation of U.S. federal securities laws were
commenced by lead plaintiff Charles Nutsch in the United States District Court of the Southern District of
New York against the The Cash Store Financial Services Inc. and certain of its present and former officers
on behalf of purchasers of the common stock of The Cash Store Financial Services Inc. during the period
between November 24, 2010 and May 13, 2013, inclusive. The proposed class actions concern alleged
misrepresentations made in the Company's quarterly and annual financial statements between November
24,2010 and May 13, 2013. In particular, the complaints allege that the Company overvalued the consumer
loan portfolio acquired from third-party lenders, overstated its net income, understated losses on its internal
consumer loans portfolio, and understated its liabilities associated with the settlement of the British Columbia
class action.

By order dated July 9, 2013, the court consolidated the May 20, 2013 and June 27, 2013 actions for pretrial
purposes. On September 17, 2013, the Court issued an order appointing Globis Capital Partners L.P. and
Globis Overseas Funds Ltd. as lead plaintiffs in the class action. The Company is vigorously defending this
action and the likelihood and amount of liability, if any, is not determinable at this time.
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Other claims
Ontario - October 1, 2010 Claim

The Cash Store Financial Services Inc., The Cash Store Inc. and Instaloans Inc. commenced an action in
the Superior Court of Ontario against National Money Mart Company (“Money Mart”) on October 1, 2010
for trade-mark infringement under sections 7, 19, 20 and 22 of the Trade-Marks Act, misrepresentation in
the form of false and misleading advertising contrary to sections 52 and 74.01 of the Competition Act and
the common law tort of passing off. The action relates to a national negative advertising campaign launched
by Money Mart featuring the use of the Company’s registered trade-marks alongside negative statements
comparing the Company's payday loan products to Money Mart’s loan products. Statements made in the
Money Mart advertising campaign include, among other things, that the Company’s loan products are more
expensive and less convenient than Money Mart’s and involve more forms and hassle. The Company seeks
injunctive relief as well as $60,000 in damages in its Statement of Claim. Money Mart filed its statement of
defense on May 2, 2011. The parties have settled a discovery plan and the next step in the action is to
proceed to discoveries.

The likelihood and amount of gain (or loss), if any, is not determinable at this time.
Ontario - August 31, 2011 Application

On August 31, 2011, in response to regulatory amendments to come into force on September 1, 2011, The
Cash Store Financial Services Inc., The Cash Store Inc. and Instaloans Inc. commenced an Application for
Judicial Review in the Ontario Superior Court of Justice. The Application sought an order declaring that
certain of the new amended regulations are outside the scope of the regulation-making authority under the
Payday Loans Act, 2008, and were made without due process. The hearing was held on October 2, 2013.
On November 5, 2013 the Court dismissed the Company’s application. The Company filed a notice of motion
for leave to appeal to the Court of Appeal on November 22, 2013.

Ontario - June 7, 2013 Application

OnJune 7, 2013, an application was commenced in the Ontario Superior Court of Justice pursuant to section
54(1) ofthe Payday Loans Act, 2008, by the Director designated under the Ministry of Consumer and Business
Services Act, naming The Cash Store Financial Services Inc., The Cash Store Inc. and Instaloans Inc. as
respondents. The application seeks a declaration that the basic line of credit product offered constitutes a
‘payday loan’ under subsection 1(1) of the Payday Loans Act, and seeks orders requiring the Company to
obtain a payday loan broker license and restraining the Company from acting as a loan broker of the basic
line of credit without a broker’s license. The Application was heard by the Ontario Superior Court of Justice
on November 29, 2013. It is unknown when a decision on this matter will be been rendered.

The Company has vigorously defended this application and the likelihood and amount of liability, if any, is
not determinable at this time.

Alberta - September 18, 2013 Claim

On September 18, 2013, an action in the Court of Queen’s Bench of Alberta was commenced against the
Company, certain of its officers and affiliates, including The Cash Store Inc., certain of its associated
companies, including The Cash Store Australia Holdings Inc. and RTF Financial Holdings Inc., and other
corporate defendants, seeking repayment of certain funds advanced to the Company, its affiliates and the
associated companies by Assistive Financial Corp.("Assistive"), a former related party third-party lender. An
application for interim relief, including the appointment of an inspector, was brought by the plaintiffs and is
currently scheduled to be heard by the Court of Queen’s Bench of Alberta on December 12, 2013. The action
by Assistive also seeks damages equivalent to $110.0 million together with interest thereon at the rate
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of17.5% per year.

The Company believes the action is wholly without merit and intends to vigorously defend itself. The likelihood
and amount of liability, if any, is not determinable at this time.

Special Investigation

The Company’s Audit Committee was made aware of written communications that contained questions about
the acquisition of the consumer loan portfolio from third-party lenders in late January 2012 (the “Transaction”)
and included allegations regarding the existence of undisclosed related party transactions in connection with
the Transaction. In response to this allegation, legal counsel to a special committee of independent directors
of the Company (the “Special Committee”) retained an independent accounting firm to conduct a special
investigation. The investigation followed a review conducted by the Company’s internal auditor under the
direction of the Audit Committee of the Board, and the restatement by the Company in December 2012 of
its unaudited interim quarterly financial statements and MD&A for periods ended March 31, 2012 and June
30, 2012.

The investigation covered the period from December 1, 2010 to January 15, 2013 and was carried out over
four months. It involved interviews of current and former officers, directors, employees and advisors of the
Company and a review of relevant documents and agreements as well as electronically stored information
obtained from Company computers and those of employees, former employees and directors most likely to
have information relevant to the investigation.

The Special Committee has reported its findings on the allegations to the Board of Directors and, consistent
with the recommendation made to the Board of Directors by the Special Committee, the Board of Directors
has determined that no further corrections or restatements of previously reported financial statements and
other public disclosures are required in relation to the Transaction.

Reliance on Third-Party Lenders

The Company’s business depends on the willingness of third-party lenders to make significant funds available
for lending to the Company’s customers and to purchase loans that the Company has made. There are no
assurances that existing or new third-party lenders will continue to make funds available. Any reduction or
withdrawal of funds could have a material adverse impact on the Company’s results of operations and
financial condition.

Refer to Off-Balance Sheet Arrangements for a description of arrangements with third-party lenders.
Liquidity & Capital Resources

The Company requires continued access to capital. A significant reduction in cash flows from operations or
access to funding to support the Company’s consumer lending products could materially and adversely affect
the Company’s ability to achieve the Company’s planned growth and operating results.

As of September 30, 2013, the Company had approximately $127.2 million in senior secured notes debt
and on November 29, 2013 the Company entered into a credit agreement that provided an additonal $12.0
millionin debtfinancing. If cash flows and capital resources are insufficient to fund the debt service obligations
and to satisfy working capital and other liquidity needs, the Company may be forced to reduce or delay
capital expenditures, seek additional capital or seek to restructure or refinance indebtedness. These
alternative measures may not be successful or may not permit the Company to meet its scheduled debt
service obligations. In the absence of such operating results and resources, the Company could face
substantial liquidity problems and might be required to sell material assets or operations to attempt to meet
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its debt service and other obligations. If the Company is unable to make the required payments on its debt
obligations, the Company would be in default under the terms of its indebtedness which could result in an
acceleration of the repayment obligations. Any such default, or any attempt to alter the business plans and
operations to satisfy the obligations under the Company’s indebtedness, could materially adversely affect
the Company’s business, prospects, results of operations and financial condition.

Competition

The payday loans industry is highly fragmented and very competitive. Competition may increase as the
industry consolidates. In addition to other unsecured consumer lending and cheque cashing stores and
online lenders, the Company competes with banks and other financial services entities and retail businesses
that offer consumer loans, cash cheques, sell money orders, provide money transfer services or offer other
products and services offered by the Company. Some competitors have larger and more established customer
bases in other provinces and substantially greater financial and other resources than the Company has. As
a result, the Company could lose market share and revenues could decline, thereby affecting the Company’s
ability to generate sufficient cash flow to service indebtedness and fund operations.

Foreign Currency

UK operations have been funded to date by loans from the Canadian company. These loans are currently
not hedged, thus they are vulnerable to currency exchange rate fluctuations between the British Pound and
the Canadian Dollar. Upon consolidation, as exchange rates vary, net sales and other operating results may
differ materially from expectations, and the Company may record significant gains or losses on the
remeasurement of intercompany balances. A 542 basis point increase/decrease in the exchange rate would
increase/decrease net loss by approximately $1.3 million.

Growth Management

The Company’s expansion strategy, which in part contemplates the addition of new branches, and developing
new products and distribution channels for the Company’s products in Canada and the UK is subject to
significant risks. Continued growth in this manner is dependent upon a number of factors, including the ability
to hire, train and retain an adequate number of experienced management employees, the availability of
adequate financing for expansion activities, the ability to obtain any government permits and licenses that
may be required, the ability to identify and overcome cultural and linguistic differences which may impact
market practices within a given geographic region, and other factors, some of which are beyond the
Company’s control.

There can be no assurance that the Company will be able to successfully grow its business or that the current
business, results of operations and financial condition will not suffer if the Company is unable to do so.
Expansion beyond the geographic areas where the Company’s branches are presently located will increase
demands on management and divert their attention. In addition, expansion into new products and services
will present new challenges to the business and will require additional management time.

Ability to Attract and Retain Qualified Employees

The Company’s future success depends to a significant degree on the members of its executive management
team and their ability to execute on the growth strategies and provide expertise in developing international
operations. The loss of the services of one or more members of the executive management team could harm
the Company’s business and future development. Continued growth also depends on the Company’s ability
to attract and retain additional skilled management personnel. If the Company is unable to attract and retain
the requisite personnel as needed in the future, operating results and growth could suffer.
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Changes to UK Business, Regulatory or Political climate

The Company’s growth plans include significant expansion in the UK. Changes in the business, regulatory
or political environment, shareholder proposals, or significant fluctuations in currency exchange rates could
affect the Company’s ability to expand or continue operations there, which could have a material adverse
impact on the Company’s prospects, results of operations and cash flows.

Negative Public Perception

The media often portrays payday loan companies as predatory or abusive, which could negatively affect the
Company’s business. Consumer advocacy groups, certain media reports, and some regulators and elected
officials in the provinces in which the Company conducts business have from time to time advocated
governmental action to prohibit or severely restrict certain types of payday lending. These efforts have often
focused on lenders that charge consumers imputed interest rates and fees that are higher than those charged
by credit card issuers to more creditworthy consumers and otherwise characterize the Company’s products
and services as being predatory or abusive toward consumers. If consumers accept this negative
characterization, demand for the Company’s loans could significantly decrease. In addition, media coverage
and public statements that assert some form of corporate wrongdoing can lower morale, make it more difficult
to attract and retain qualified employees, management and directors, divert management attention and
increase expenses. These trends could adversely affect the business, prospects, results of operations and
financial condition of the Company.

Valuation of Consumer Loans and Advances

The Company maintains an allowance for credit losses for anticipated losses on consumer loans and
advances and loans and advances in default. To estimate the appropriate level of credit loss reserves, the
Company considers known and relevant internal and external factors that affect loan collectability, including
the amount of outstanding loans owed, historical loss trends, current collection patterns and currenteconomic
trends. These reserves are estimates, and if actual credit losses are materially greater than loan loss reserves,
the Company’s results of operations and financial condition could be adversely affected.

Share Price Volatility

The price of common shares has been subject to significant fluctuations and may continue to fluctuate or
decline. Over the course of the twelve months ended September 30, 2013, the market price of the Company’s
common shares on the TSX has been as high as $5.73, and as low as $1.50.

The market price of the Company’s common shares has been, and is likely to continue to be, subject to
significant fluctuations due to a variety of factors, including quarterly variations in operating results, operating
results which vary from the expectations of securities analysts and investors, changes in financial estimates,
changes in market valuations of competitors, announcements by the Company or its competitors of a material
nature, additions or departures of key personnel, changes in applicable laws and regulations governing
consumer protection and lending practices, the effects of litigation, future sales of common shares, and
general stock market price and volume fluctuations. In addition, general political and economic conditions
such as a recession, or interest rate or currency rate fluctuations may adversely affect the market price of
the common shares of many companies, including that of the Company. Asignificant decline in the Company’s
share price could resultin substantial losses for individual shareholders and could lead to costly and disruptive
securities litigation.

Unauthorized Disclosure of Confidential Data
In the normal course of business, the Company is required to manage, use, and store large amounts of
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personally identifiable information, consisting primarily of confidential personal and financial data regarding
customers. The Company also depends on its IT networks and systems, and those of third parties, to process,
store, and transmit this information. As a result, the Company is subject to numerous laws and regulations
designed to protect this information, such as Canadian federal and provincial laws governing the protection
of financial or other individually identifiable information. Security breaches involving files and infrastructure
could lead to unauthorized disclosure of confidential information, as well as shutdowns or disruptions of the
Company’s systems.

If any person, including the Company’s employees or those of third-party vendors, negligently disregards or
intentionally breaches the Company’s established controls with respect to such data or otherwise
mismanages or misappropriates that data, the Company could be subject to costly litigation, monetary
damages, fines, and/or criminal prosecution. Unauthorized disclosure of sensitive or confidential customer
data by any person, whether through systems failure, unauthorized access to IT systems, fraud,
misappropriation, or negligence, could result in negative publicity, damage to the Company’s reputation, and
a loss of customers. Any unauthorized disclosure of personally identifiable information could subject the
Company to liability under data privacy laws and adversely affect the business prospects, results of
operations, and financial condition of the Company.

Dividends

The Company ceased paying dividends in the fourth quarter of FY2012 and may not pay dividends on its
common shares within the next fiscal year. Therefore, any return on an investment in common shares of the
Company may come only from an increase in the market value of the common shares of the Company. The
Board of Directors reviews the Company’s dividend distribution policy on a quarterly basis. This review
includes evaluating the financial position, profitability, cash flow and other factors that the Board of Directors
considers relevant. The ability to declare and pay dividends is subject to compliance with a restricted payment
covenant stipulated in the Indenture.

Internal Control Over Financial Reporting

As of September 30, 2013, an evaluation was carried out under the supervision of and with the participation
of management, including the Chief Executive Officer and the Chief Financial Officer, of the effectiveness
of disclosure controls and procedures as defined in Rule 13a- 15(e) and Rule 15d - 15(e) under the 1934
Act, as amended, and in NI 52-109. Based on this evaluation, the Chief Executive Officer and Chief Financial
Officer concluded that disclosure controls and procedures were not effective due to material weaknesses in
the Company’s internal control over financial reporting.

Unless and until these issues are corrected, the Company's ability to report financial results or other
information required to be disclosed on a timely and accurate basis may be adversely affected. In addition,
remedying this matter will require additional management time and resources and cause the Company to
incur additional costs. Further, the Company cannot provide any assurance that it will not identify additional
control deficiencies that may constitute significant deficiencies or material weaknesses in its internal controls
in the future.
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Special Investigation

Other Information

Additional information about Cash Store Financial, including its
annual information form, information circular, and annual and
quarterly reports, is available on SEDAR at www.sedar.com and
EDGAR at http://www.sec.gov/edgar.shtml.

Non-GAAP Performance Measures

Throughout this MD&A, terms that are not specifically defined
under U.S. GAAP are referenced and used. These non-U.S.
GAAP measures may not be comparable to similar measures
presented by other companies. These non-U.S. GAAP
measures are presented because the Company believes that
they provide investors with additional insight into the Company’s
financial results. For a definition of these measures, refer to the
section entitled "Non-GAAP Performance Measures" within this
MD&A.

Note

Cash Store Financial is a Canadian corporation and is not
affiliated with Cottonwood Financial Ltd. or the outlets
Cottonwood Financial Ltd. operates in the United States under
the name “Cash Store”. Cash Store Financial does not conduct
business under the name “Cash Store” in the United States and
does not own or provide any consumer lending services in the
United States.

Q1 2014 Management’s Discussion & Analysis

February 3, 2014

The following discussion of the financial condition and
results of operations of The Cash Store Financial Services
Inc. (“Cash Store Financial” or the “Company”) should be
read in conjunction with the Company’s unaudited
consolidated financial statements and related notes for
the three months ended December 31, 2013 and the
audited consolidated financial statements and MD&A for
the year ended September 30, 2013. The Company’s
board of directors (the “Board of Directors”), on the
recommendation of the Company’s audit committee
(“Audit Committee”), approved the content of this MD&A
on February 3, 2014.

Unless otherwise stated, all dollar amounts are presented
in thousands of Canadian dollars and have been prepared
according to United States generally accepted accounting
principles (U.S. GAAP).

Forward-Looking Information

In order to help investors understand the Company’s current results and future
prospects, this MD&A includes “forward-looking information” and “forward-looking
statements” within the meaning of applicable Canadian and United States federal
securities legislation. Management refers to these types of statements collectively,
as “forward-looking information”. Forward-looking information includes, but is not
limited to: information with respect to our objectives, strategies, operations and
financial results, competition; initiatives to grow revenue or reduce retention
payments; key areas of focus for improvement in the section entitled "Focusing
on the Results of Operations"; the Company's strategy to enable customers to
access mainstream credit products in the section entitled "Transition to Lines of
Credit"; and the Company's financial results are in the sections entitled "Results
of Operations" and "Liquidity and Capital Resources."

Forward-looking information can generally be identified by the use of words such
as "plans", "expects", or "does not expect", "is expected", "budget", "scheduled",
"estimates”, "forecasts", "intends", "anticipates”, or "does not anticipate", or
"believes" or variations of such words and phrases. They may also be identified
by statements that certain actions, events or results "may", "could", "would",
"might", or "will be taken", "occur", or "be achieved".

Forward-looking information is subject to known and unknown risks, uncertainties
and other factors that may cause the actual results, level of activity, performance
or achievements to be materially different from those expressed or implied. These
risks and uncertainties may include (but are not limited to) changes in economic
and political conditions, legislative or regulatory developments, technological
developments, third party arrangements, competition, litigation, market conditions,
the availability of alternative transactions, shareholder, legal, regulatory and court
approvals and third party consents and other factors described under the heading
“Risks and Uncertainties”.

Management has attempted to identify the important factors that could cause
actual results to differ materially from those contained in forward-looking
information, but other factors unknown to us at the time of writing could cause
results to vary. There can be no assurance that forward-looking information will
prove to be accurate. Actual results could differ materially. Management cautions
readers not to place undue reliance on forward-looking information. Unless
required by law, the Company does not undertake to update any forward-looking
information.

Management has attempted to identify the important factors that could cause
actual results to differ materially from those contained in forward-looking
information, but other factors unknown to us at the time of writing could cause
results to vary. There can be no assurance that forward-looking information will
prove to be accurate. Actual results could differ materially. Management cautions
readers not to place undue reliance on forward-looking information. Unless
required by law, the Company does not undertake to update any forward-looking
information.
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Business and Strategy Overview

Cash Store Financial is a leading provider of alternative financial products and services, serving everyday people for
whom traditional banking may be inconvenient or unavailable. The Company owns and operates Canada’s largest
network of retail branches in the alternative financial products and services industry, with 510 branches in 178
communities in Canada under the banners “Cash Store Financial”, “Instaloans” and “The Title Store”. Cash Store
Financial also owns and operates 27 branches in the UK.

The Company is listed on both the Toronto Stock Exchange (TSX:CSF) and New York Stock Exchange (NYSE:CSFS).
Cash Store Financial acts as both a broker and lender of short term advances and offers a range of other products
and services to help customers meet their day to day financial service needs. The Company employs a combination
of payday loans and lines of credit as its primary consumer lending product offerings and earns fees and interest
income on these consumer lending products, just as a bank does on longer-term lending products. Cash Store Financial
also offers a wide range of financial products and services including bank accounts, prepaid MasterCard and private
label credit and debit cards, cheque cashing, money transfers, payment insurance and prepaid phone cards. The
Company has agency arrangements with a variety of companies to provide these products.

The table below illustrates the Company’s primary consumer lending offerings summarized by jurisdiction since

October 1, 2012:
Oct 1, 2012 to Feb 1,

Jurisdiction Branches § Jan 31, 2013 2013 to Present
British Columbia, Alberta Saskatchewan 278
Nova Scotia

: Lines of Credit
: Lines of Credit
GO e ey Bt
New Brunswick Newfoundland Prince 33 Payday Loans
Edward Isl. Yukon / NWT (Brokered)

Regulatory Update

Management views regulations affecting its primary product offerings of payday loans and lines of credit as the most
critical factor affecting the Company's ability to successfully operate and execute its business strategy.

In Canada, certain provinces have developed regulations specific to payday loans. The key components of payday
loan regulations are caps on the loan size, length and fees that can be charged. Typically regulations limit payday
loans to a maximum of $1,500 and 62 days in duration, as well as providing a rate cap. The following table shows the
rate caps in the provinces where the Company is subject to payday loan regulations:

Province Rate Cap
(per $100)
British Columbia $23
Alberta $23
Saskatchewan $23
Ontario $21
Nova Scotia $25
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The Company is subject to class action proceedings initiated in the Canadian provinces of British Columbia, Alberta,
Saskatchewan, Manitoba and Ontario, alleging non-compliance with rate caps in those provinces. The Company
believes that it has complied with all applicable provincial regulations and is defending these actions vigorously.

On December 17, 2013, Ontario Regulation 351/13 was filed by the Government of Ontario. Regulation 351/13, made
under the Payday Loans Act, 2008, ("the Act") prescribes certain categories of credit such that the Act will apply to
lines of credit products offered through the Company’s retail banners. Effective February 15, 2014, the Company will
be required to have licenses pursuant to the Act, if they wish to continue providing access to certain line of credit
products in the Ontario market. These licenses will again enable the Company to offer payday loans in Ontario. The
Company intends to comply with these regulatory requirements and has, through its operating subsidiaries, applied
forthe requisite licenses. The Company is focused on making the necessary changes and modifications to its operations
in order to be in compliance with the new requirements of the Act. Afailure to be granted a license under the Act and/
or an interruption to operations in Ontario could result material adverse effects on the Company's business and financial
results.

Refer to "Risks and Uncertainties" for additional information on regulations and litigation.
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Management has worked closely with the Board of Directors to develop a tactical plan of actions and accountabilities
for FY2014. The tactical plan included the following financial priorities and growth opportunities:

Strategy Update

Financial Priorities First Quarter Progress
1. Growth in loan fees with the roll-out of a suite of line 1. Positive growth and performance trends have been
of credit products to attract new customers. experienced in the Progressive line of credit

2. In Ontario, in light of recent regulatory
developments, the Company will re-assess its
product mix once licensing has been completed.

2. Grow other income by developing other service 1. Although the Company continues to focus on
offerings such as bank accounts, payment card growth in other products and services, recent
products, payment insurance that focus on regulatory developments in Ontario are expected to
providing long term value for customers and result delay the Company's ability to fully achieve this
in increased customer retention. target.

2. An increased focus continues to be placed on other
financial products and services in order to grow
other income.

3. Reduce corporate expenses through a reduction in 1. Corporate expense reductions have been realized
external professional fees. in the current quarter compared to the previous
three quarters.
2. Further areas of corporate expense reduction have
been identified and are currently being

implemented.

4. Stabilize and reduce credit losses through 1. Provision for credit losses reduced to 3.1% of direct
improvements in underwriting and operational loan volume compared to 4.1% in the same quarter
improvements in branch and centralized collections last year.
processes. 2. Combined loan losses and retention payments

reduced to 5.0% of total loan volume compared to
5.4% in the same quarter last year.

5. Improve UK financial performance through 1. UK corporate office has been restructured in order
customer growth and more cost effective business to reduce overhead costs and improve financial
partners to provide other financial products and performance.

service offerings.

Growth Opportunities First Quarter Progress
1. Carefully pursue UK growth through branch network 1. Increased focus on profitability of existing branches
growth. before further expansion of branch network.
2. Grow revenue from the Title Store through network 1. The Company continues to grow its title loan business
expansion and marketing to existing customer base. and currently operates 10 locations accross Canada.
3. Complete testing phase of online lending in the UK 1. Continued and expanded pilot testing and refinement
and Canada and expand online lending volumes of online lending in both Canada and UK.

profitably through a "bricks and clicks" strategy to
leverage the Company's existing physical branch
network.
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NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions be made and
is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties" for additional information on
the factors that could cause results to vary.

Performance

Selected First Quarter Information

Three Months Ended

($000s, except for per share amounts, December 31, December 31,
number of loans and branch count) 2012 2013
Consolidated Results
No. of branches Canada 511 510 — %
United Kingdom 25 27 8 %
536 537 0 %
Loan volume Direct $ 180,599 $ 113,363 (37)%
Brokered 22,864 83,413 265 %
203,463 196,776 (3)%
Revenue
Loan fees $ 38,018 $ 36,861 (3)%
Other income 11,485 8,385 (27)%
49,503 45,246 (9)%
Sales expenses
Salaries and benefits 14,462 15,167 5%
Rent 4,434 4,473 1%
Selling, general and administrative 4,969 4,879 (2)%
Advertising and promotion 1,369 1,537 12 %
Depreciation of property and equipment 1,560 1,583 1%
26,794 27,639 3%
Provision for credit losses 9,254 5,499 (41)%
Retention payments 1,769 4,365 147 %
Corporate expenses 6,745 8,375 24 %
Interest expense 4,603 4,787 4%
Other depreciation and amortization 2,172 2,126 (2)%
Income before income taxes $ (1,834) $ (7,545) 311 %
Net income (loss) and comprehensive income (loss) (1,702) (7,470) 339 %
EBITDA 6,501 951 (85)%
Adjusted EBITDA 9,152 4,165 (54)%
Weighted average number of shares outstanding - basic 17,542 17,572 1%
- diluted 17,542 17,572 1%
Basic earnings (loss) per share $ (0.10) (0.43) 330 %
Diluted earnings (loss) per share (0.10) (0.43) 330 %
Consolidated Balance Sheet Information
Working capital 59,886 42,385 (29)%
Total assets 203,390 176,255 (13)%
Total long-term financial liabilities 129,754 142,882 10 %
Total long-term liabilities 137,233 149,005 9%

*Total long-term financial liabilities excludes long term portion of deferred revenue, deferred lease inducements and deferred tax
liabilities
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Results of Operations
Branches

Total branch count as at December 31, 2013 of 537 reflects 510 branches in Canada and 27 branches in the United
Kingdom. As at December 31, 2012 the company had 511 branches in Canada and 25 branches in the United Kingdom.

Revenue
Loan Volume

Total loan volume of $196.8 million for the three months ended December 31, 2013 decreased by 3% compared to
$203.5 million in the same period last year. The decreases in loan volume reflects decreased loan volumes in Ontario
as a result of tightening certain underwriting criteria on the Basic line of credit product in an effort to manage credit risk
and improve profitability.

The Company measures loan volume based on the total principal advanced.
Loan Fees

Loan fees include payday loan fees and fees charged for the credit assessment and brokering of advances and lines
of credit on behalf of consumers.

Three Months Ended Three Months Ended s

%

(000s) December 31, 2012 December 31, 2013 Change

Payday loan fees 35,861 22,008 (39)%
Broker and credit assessment fees on lines of credit 2,157 14,853 589 %
Total Loan Fees 38,018 36,861 (3)%

The year over year changes in the type of loan fees earned are reflective of the Company's cessation of payday loans
and introduction of lines of credit in Manitoba and Ontario in FY2013. The overall decrease in loan fees compared to
FY2013 Q1 is consistent with decreases in the associated loan volume.

Same Branch Revenue

Same branch revenue, calculated on the branches in Canada that were open for both the current period and the same
period last year of $83 for the three months ended December 31, 2013 decreased by 9% compared to the same quarter
last year. Same branch revenue for the three month period ended December 31, 2012 was $91. The decrease in the
current quarter was a result of decreases in other income and loan volume.

Other Income

Other income includes fees earned on other financial products and services such as bank accounts, debit cards and
prepaid credit cards, cheque cashing, insurance, money transfers and prepaid phone cards as well as other loan fees.

Consolidated otherincome of $8.4 million for the three months ended December 31, 2013 decreased by 27% compared
to $11.5 million in the same period last year. The decrease in other income is related to price reductions in other financial
products and services which were designed to increase customer benefits as well as the cessation of certain financial
products and services as a result of regulatory requirements.

Sales Expenses
Sales expenses of $27.6 million for the three months ended December 31, 2013 increased by 3% compared to $26.8

million in the same period last year as a result of increases in marketing and salaries and benefits expenses related
to sales incentives at the branch level.
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The Company’s provision for credit losses recorded on the consolidated statement of operations includes all estimated
uncollectible contractual principal and loan fees and impairment on acquired portfolios. The provision for credit losses
is reduced by recoveries realized after advances are charged off. Collections of late interest and fees on advances
that have not been charged off are recorded in other income on the consolidated statement of operations. When
evaluating the Company’s overall credit loss rate, management considers the provision for credit losses net of default
and other fees recorded in other income, as follows:

Credit Losses and Recoveries

Three Months % of Three Months % of

Ended December loan Ended December loan
(000s) 31, 2012 vol. 31, 2013 vol.
Provision for credit losses 9,254 5.1% 5,499 49 %
Default and other fees recorded in other income (1,922) (1.1)% (1,974) (1.7)%

Net 7,332 4.1 % 3,525 3.1%

Credit losses, net of default and other fees for the three months ended December 31, 2013 decreased by 1.0% of
related loan volume compared to the same period last year. The decrease is due to improvements in collections on
Payday loans as well as an increase in recoveries on loans and advances greater than 90 days past due that were
charged off on September 30, 2013.

Retention Payments

This section should be read in conjunction with the section entitled "Off-Balance Sheet Arrangements" in the Company's
annual MD&A for the year ended September 30, 2013.

The nature of the Company’s funding and credit loss expenses under the direct lending model differ from those under
the broker model. Under the broker model, the Company makes voluntary retention payments to third-party lenders
in order to offset the impact of the credit losses third-party lenders experience.

Three Months Three Months

Ended December Ended December
31, 2012 31, 2013

Losses on acquisition of line of credit advances — 3,945
Payments to offset the impact of credit losses 1,769 420
Total retention payments expense 1,769 4,365

As a percentage of brokered loan volume, retention payments decreased to 5.2% for the three months ended
December 31, 2013 from 7.7% in the same period last year. The decrease was a result of higher interest earned by
the third-party lenders on lines of credit which was the primary brokered product the in the current quarter compared
to payday loans as the primary brokered product in the same quarter last year.
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Corporate Expenses

Three Months Ended Three Months Ended %
December 31, 2012 December 31,2013 Change
Salaries and benefits 2,857 3,696 29 %
Legal expenses 661 1,032 56 %
Audit, accounting and special investigation 1,031 565 (45)%
Other 2,196 3,082 40 %
Total Corporate Expenses 6,745 8,375 24 %

The increase in corporate salaries and benefits is a result of investments in staffing to support the transition to the line
of credit business model, including information technology, project management, quality control and certain one-time
expenses.

Legal expenses increased in the three months ended December 31, 2013 as a result of additional legal activity related
to new regulatory and securities class action claims in comparison to the three months ended December 31, 2012.

Included in audit, accounting and special investigation costs for the three months ended December 31, 2012 are $0.9
million related to the restatements of previously issued financial statements.

Other corporate expenses for the three months ended December 31, 2013 includes $0.8 million related to a compliance
order received by Consumer Protection BC for which the Company's petition was dismissed by the Court.

Refer to the section entitled “Risks and Uncertainties” for additional information on the special investigation, regulatory
developments, the BC Compliance Order and legal proceedings.

Depreciation of Property and Equipment and Amortization of Intangible Assets

Total depreciation of property and equipment of $1.7 million for three months ended December 31, 2013 decreased
compared to $1.9 million million in the same quarter last year. The decrease results primarily from a reduction in the
carrying value of property and equipment in Canadian branches resulting from impairment charges that were recorded
during FY2013.

Amortization of intangible assets of $2.0 million for the three months ended December 31, 2013 increased from $1.9
million in the same quarter last year as a result of investments in software intangibles.

Net Loss and Comprehensive Loss

The Company reported a net loss and comprehensive loss of $7.5 million for the three months ended December 31,
2013 compared to net loss and comprehensive loss of $1.7 million in the same quarter last year.
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Summary of Quarterly Results

($000's, except for per share amounts and

Cash

FINANCIAL

branch figures)
Consolidated Results

No. of branches Canada 569 529 511 511 513 510 510 510
United Kingdom 25 25 25 25 25 27 27 27
594 554 536 536 538 537 537 537
Loan volume Direct $120,487 $188,485 $195,027 $180,599 $127,050 $113,244 $119,534 $113,363
Brokered 70,543 11,376 12,183 22,864 59,272 78,958 80,277 83,413
191,030 199,861 207,210 203,463 186,322 192,202 199,811 196,776
Revenue
Loan fees $ 30,545 §$ 36,204 $ 38,353 § 38,018 $ 37,268 $ 37,657 $ 39,487 $ 36,861
Other income 11,544 12,454 12,464 11,485 9,389 8,671 8,790 8,385
42,089 48,658 50,817 49,503 46,657 46,328 48,277 45,246
Sales expenses
Salaries and benefits 17,672 16,493 14,921 14,462 14,325 14,902 14,964 15,167
Rent 4,911 4,719 4,548 4,434 4,457 4,343 4,998 4,473
Selling, general and administrative 6,406 5,725 4,971 4,969 5,076 5,733 4,671 4,879
Advertising and promotion 1,063 1,212 1,215 1,369 1,437 1,693 1,808 1,537
Depreciation of property and
equipment 1,785 1,675 1,607 1,560 1,568 1,589 1,649 1,583
31,837 29,824 27,262 26,794 26,863 28,260 28,090 27,639
10,252 18,834 23,555 22,709 19,794 18,068 20,187 17,607
Provision for credit losses 10,798 10,104 9,434 9,254 7,289 7,587 12,477 5,499
Retention payments 2,271 554 586 1,769 1,665 2,444 5,781 4,365
Corporate expenses 6,626 5,394 5,706 6,745 9,247 8,602 13,548 8,375
Interest expense 3,068 4,536 4,566 4,603 4,644 4,660 4,676 4,787
Branch closures costs — 908 666 — — 24 99
Impairment of property and equipment 3,017 — 408 — — 522 714 —
Expense to settle pre-existing relationships
with third-party lenders 36,820 — — — — — — —
Other depreciation and amortization 1,503 1,770 2,117 2,172 1,994 2,796 2,349 2,126
Net income (loss) before income taxes (53,851) (4,432) 72 (1,834) (5,045) (8,567)  (19,457) (7,545)
Taxes (12,691) (861) 177) (132) (765) (1,673) 2,850 (75)
Net income (loss) and comprehensive
income (loss) $(41,160) $ (3,571) $ 249 $ (1,702) $ (4,280) $ (6,894) $(22,307) $ (7,470)
EBITDA (47,495) 3,549 8,362 6,501 3,161 478 (10,783) 951
Adjusted EBITDA 721 5,516 10,066 9,152 6,681 4,673 2,494 4,165
Basic earnings (loss) per share $ (236) $ (020 $ 001 $ (0.10) $ (0.24) $ (0.39) $ (1.29) $ (0.43)
Diluted earnings (loss) per share $ (236) $ (020 $ 001 $ (0100 $ (024) $ (039 $ (1.29) $ (0.43)

In early FY2012, the Company transitioned to the direct lending model and began a comprehensive evaluation of its
branch network, resulting in charges forimpairment and branch closure costs in the last half of FY2012. In early FY2013,
the Company incurred costs related to two restatements of previously issued financial statements as well as a special
investigation. The declining trend in other income is a result of regulatory requirements in certain Canadian provinces
that have made it more difficult to offer consumer lending consumers card and insurance products.

Although the Company’s business is not significantly affected by seasonality, the Company typically experiences its
strongest revenues in the third and fourth quarters (which correspond with tax season and the summer months) followed
by the first quarter (Christmas/holiday season). The second quarter is typically the weakest. In addition to seasonal
demand, quarterly results are impacted by the number and timing of new branch openings.
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Liquidity and Capital Resources

NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions be made and
is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties" for additional information on
the factors that could cause results to vary.

Cash Flows

Consolidated cash balances increased to $17.0 million as at December 31, 2013 compared to $11.5 million at
September 30, 2013. At December 31, 2013 $6.4 million (September 30, 2013 - $5.2 million) of the Company’s cash
was restricted for consumer lending use where the Company acts as a broker and for other purposes.

During the three month period ended December 31, 2013 the Company utilized funding provided by its credit facility
to manage its working capital requirements.

Three months ended Three months ended
Cash provided by (used in): December 31, 2012 December 31, 2013
Operating Activities 4,778 (5,634)
Investing Activities (1,382) (1,717)
Financing Activities (7,390) 11,688

Cash used in operating activities was $5.6 million for the three months ended December 31, 2013, down from cash
generated of $4.8 million in the same period last year. The decrease was primarily driven by the decrease in other
income and the increase in consumer loans receivable.

Cashused ininvesting activities for the three month period ended December 31, 2013 increased as a result of purchases
of property and equipment and software intangibles.

Cash provided by financing activities for the three months ended December 31, 2013 increased compared to the same
period last year as a result of $12 million of funding provided under the Company's new credit facility as well as a
reduction in restricted cash balances.

Consumer Advances Receivable, Net

As at December 31, 2013 the consumer advances receivable, net balance was $34.8 million, up from $25.6 million
million at September 30, 2013.

The Company’s consumer advances receivable balance at December 31, 2013 is comprised of $25.6 million
(September 30, 2013 - $19.3 million) of net advances that the Company has made directly to consumers and $9.2
million (September 30, 2013 - $6.2 million) in advances that the Company has purchased from third-party lenders.

Direct Advances

The December 31, 2013, direct advances balance of $25.6 million is comprised of gross advances of $33.5 million net
of a provision for credit losses of $7.9 million (September 30, 2013 - $29.2 million gross advances and a provision of
$9.8 million). The increase in direct advances at December 31, 2013 compared to September 30, 2013 is due to the
Company transferring $5.4 million of gross advances to third-party lenders at September 30, 2013 with no corresponding
transferin the current period. In addition, seasonality contributed to the increase with a higher volume of lending typically
experienced during the holiday season.

Acquired Advances
Commencing in February, 2013, in order to better facilitate the collections of past due advances on its brokered lines
of credit in Ontario and Manitoba, the Company has purchased line of credit advances from third-party lenders. The

line of credit advances are not governed by applicable payday loans regulations and the Company needs to be licensed
to collect overdue brokered line of credit advances. In the absence of such licenses the Company has chosen to collect
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the overdue line of credit advances on behalf of the lenders either by purchasing the line of credit advances or by
engaging a third party agency for collection. For the purposes of collecting the line of credit advances, the Company
elected to purchase the line of credit advances in FY2013 and incurred losses on the difference between the purchase
price and fair value of the line of credit advances and recognized the difference as retention payments. The Company
expects to continue the practice of repurchasing past due advances on brokered lines of credit for the foreseeable
future.

The increase in the balance of acquired of advances to $9.2 million at December 31, 2013 from $6.2 million at September
30, 2013 as a result of a higher proportion of consumers utilizing the revolving feature of the lines of credit. Seasonality
and the holiday season contributed to this increase and the Company expects the balance of acquired advances to
reduce over the second quarter of FY2014.

The Company's valuation assumptions reflect the cash recovery of approximately 81% of the contractual value of the
repurchased advances on brokered lines of credit within 12 months.

All advances acquired have been reported on a pooled basis based on the fiscal quarter of acquisition. As the total
consideration paid to acquire the line of credit advances exceeded the fair value, for the three months ended
December 31, 2013 the Company recorded losses of $3.9 million (Three months ended December 31, 2012 - $nil) in
retention payments expense.

The Company pools acquired loans and advances for reporting purposes, as follows:

Fiscal Fiscal Fiscal Fiscal

Line of Credit Advances acquired in the Quarter Ended: 2013 Q2 2013Q3 2013 Q4 2014 Q1 Total

Contractually required payments $ 7,298 $11650 $21,031 $ 18,042 $ 58,021
Loss recorded as retention payments 756 2171 4,183 3,945 11,055
Initial carrying amount at acquisition date $ 6542 $ 9,479 $ 16,848 $ 14,097 $ 46,966
Collections and accretion to December 31, 2013 6,393 8,234 15,821 7,727 38,175
Impairment recorded in provision for credit losses 125 719 — — 844
Carrying amount at December 31, 2013 $ 24 $ 526 $ 1,027 $ 6,370 $ 7,947

Credit Facilities

On November 29, 2013 the Company entered into a credit agreement (the “Credit Agreement”) with Coliseum Capital
Management, LLC (“Coliseum”), 8028702 Canada Inc. and 424187 Alberta Ltd. (“Alberta Ltd.”) (collectively, the
“Lenders”), pursuant to which the Lenders have provided $12.0 million of loans.

Pursuant to the Credit Agreement, Alberta Ltd. (the “Agent”) acts as agent for the Lenders. The loans made under the
credit facility bear interest at 12.5% per annum, payable monthly in arrears, on the 29th day of each month. If an event
of default occurs under the Credit Agreement, the interest rate is increased by 2% for so long as the event of default
remains. The Credit Agreement provides that an additional $20.5 million may be advanced for a total maximum loan
amount of $32.5 million. The Lenders have a right of first refusal in respect of any additional advances. If the Lenders
do not exercise their right of first refusal, the Company is free to obtain loan advances from other lenders who agree
to become party to the Credit Agreement. The loans outstanding at any time are subject to the requirement that the
maximum amount outstanding cannot exceed 75% of the unrestricted cash of the Company plus 75% of the net
consumer advances receivable of the Company not more than 90 days in arrears (the “Borrowing Base”). If the total
amount outstanding under the loan at any time exceeds the Borrowing Base, the Company must repay to the Initial
Lenders, on a pro rata basis, an amount which will result in the loans not being in excess of the Borrowing Base. Such
payment must be made within 20 days of the month end in which the Borrowing Base was exceeded.

Loans made under the Credit Facility mature on November 29, 2016 (the “Maturity Date”) or on such earlier date as
the principal amount of all loans owing from time to time plus accrued and unpaid interest and all other amounts due
under the Credit Agreement may become payable under the Credit Agreement. The Company may repay the loans at
any time subject to payment of a prepayment fee as follows:

(a) If the prepayment is on or before November 29, 2014, the greater of (A) the interest that would accrue if the
amount were to remain outstanding until November 29, 2014 and (B) 4% of the amount;
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(b) If the prepayment is after November 29, 2014 but on or prior to November 29, 2015, 3% of the amount; and
(c) If the prepayment is after November 29, 2015, no fee.

The Company has agreed to designate the loans made under the Credit Agreement as priority lien debt and obtain
the benefit of the security granted by the Company pursuant to the Collateral Trust and Intercreditor Agreement entered
into in connection with the Company’s 11.5% senior secured notes.

The Company believes this Credit Agreement to be important in achieving the Company’s long-term strategic plans
and will fund operations and growth in key business areas.

In addition to certain covenants relating to the payment of the loans and the authority of the Company to enter into the
Credit Agreement, the Company has covenanted in favour of the Lenders:

(a) to comply with the covenants granted to the holders of the 11.5% senior secured notes;

(b) not to designate any additional debt under the Collateral Trust Agreement; and

(c) to meet the following Adjusted EBITDA targets on a quarterly basis over the term of the Credit Agreement:
i) $4.0 million for the first 3 months of the 2014 fiscal year
i) $10.0 million for the first 6 months of the 2014 fiscal year

iiil) $17.0 million for the for the first 9 months of the 2014 fiscal year
iv) $25.0 million for the 2014 fiscal year

V) $23.6 million on a rolling four quarter basis at the end of the first quarter of fiscal year 2015

Vi) $26.3 million on a rolling four quarter basis at the end of the second quarter of fiscal year 2015
vii) $26.9 million on a rolling four quarter basis at the end of the third quarter of fiscal year 2015
viii) $27.5 million for the 2015 fiscal year

iX) $28.1 million on a rolling four quarter basis at the end of the first quarter of fiscal year 2016

X) $28.8 million on a rolling four quarter basis at the end of the second quarter of fiscal year 2016
Xi) $29.4 million on a rolling four quarter basis at the end of the third quarter of fiscal year 2016

Xii) $30.0 million for the 2016 fiscal year

Under the Credit Agreement, Adjusted EBITDA means the net income (or loss) of the Company, on a
consolidated basis, before interest expense, income tax expense, depreciation of property and equipment,
and amortization of intangible assets and before the deduction or addition of extraordinary and/or non-recurring
expenses as reported in the Borrower’s quarterly and annual Management’s Discussion and Analysis in the
section entitled “EBITDA and Adjusted EBITDA reconciliation”.

In addition to the rights of the Lenders to demand payment and instruct the Agent to begin the process to realize on
the security under the Collateral Trust and Intercreditor Agreement, upon the occurrence and during the continuance
of an event of default, the Lenders have the right, but not the obligation, to appoint a financial advisor to review the
affairs of the Company and to appoint a director to the Board.

The Company was in compliance with the financial covenants of the Credit Facility as at December 31, 2013 and
therefore, the amounts drawn have been classified as long-term. Based on its current forecasts, the Company expects
to be in compliance with its financial covenants under the Credit Facility over the next year. However, continued
compliance with these financial covenants in future periods is dependent on the Company achieving revenue forecasts,
cost reductions and other assumptions inherent in the forecast. Market conditions, including the changing regulatory
environment, have been difficult to predict and there is no assurance that the Company will meet its forecasts and its
Adjusted EBITDA covenants in each quarter over the next fiscal year. If these covenants are not met, the Company’s
creditors would be in a position to demand immediate repayment of the amounts drawn under the Company’s Credit
Facility or pursue other remedies if the Company cannot reach an agreement with its lenders to amend or waive the
financial covenants.

Alberta Ltd., which has loaned $2.0 million of the initial $12.0 million drawn, is controlled by the Company’s CEO and

a director, Gordon Reykdal. Coliseum, which has loaned $5.0 million of the initial $12.0 million drawn, owns 17.8% of
the common shares of the Company.
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On January 31, 2012, the Company completed a private placement offering in Canada and the US for $132.5 million
of 11.5% senior secured notes (the “Notes”). The Notes mature on January 31, 2017 and bear interest semi-annually
on January 31 and July 31 each year. The Notes were issued at a price of 94.608% resulting in an effective interest
rate of 13.4%.

Senior Secured Notes

The indenture governing the Notes (the "Indenture") contains certain covenants that limit the Company’s ability to:

* incur or guarantee additional indebtedness;

* make capital expenditures;

* make certain investments and acquisitions;

« amend the Company’s dividend policy, pay dividends, or make distributions on capital stock or make certain
other restricted payments;

« sell assets, including capital stock of the Company’s restricted subsidiaries;

« enter into transactions with affiliates;

« create orincur liens;

« agree to payment restrictions affecting restricted subsidiaries;

« amend underwriting standards;

» form subsidiaries or fund foreign subsidiaries; and

» consolidate, merge, sell or otherwise dispose of assets, except those in the ordinary course of operations.

The ability to declare and pay dividends is subject to compliance with a restricted payment covenant stipulated in the
Indenture.

Compliance with the covenants are not impacted solely through the ordinary course of operations as the indenture
does not contain covenants which are based solely on the results of operations or the financial position of the Company.
The Company remains in compliance with all of the covenants under the Indenture.

In the event of specified change of control events, holders of Notes will have the right to require the Company to
purchase all or a portion of the Notes at a purchase price in cash equal to 101% of the principal amount purchased,
plus accrued interest to the date of purchase. In addition, upon certain asset sales, the Company may be required to
use the net proceeds of such sales to offer to repurchase a portion of the Notes at a price in cash equal to 100% of
the principal amount purchased, plus accrued and unpaid interest to the date of purchase.

Under the terms of the Notes, the Company may redeem up to 35% of the Notes with the net proceeds of certain equity
offerings at a redemption price equal to 111.5% of the principal amount redeemed, plus accrued and unpaid interest
to the redemption date any time before July 31, 2014. The Notes are redeemable in whole or in part, at any time on
or after July 31, 2014 at the redemption prices (expressed as percentages of principal amounts) in the table below,
plus accrued and unpaid interest:

For the period Percentage
On or after July 31, 2014 103.084%
On or after January 31, 2015 102.091%
On or after July 31, 2015 101.127%
On or after January 31, 2016 101.194%
On or after July 31, 2016 100.000%

The indenture contains a first lien carve out that allows us to obtain credit facilities of up to $32.5 million.
Proceeds from the issuance of the Notes were $125.2 million. The Company used $116.3 million of the proceeds to

acquire a portfolio of loans from third-party lenders. $8.2 million of the proceeds were used to pay fees and
expenses related to the issuance and remainder was used for general corporate purposes.
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The Company paid dividends to shareholders from 2008 to 2012. Starting in the fourth fiscal quarter of 2012 the Board
of Directors suspended quarterly dividends. The dividend distribution policy is reviewed on a quarterly basis. This
review includes evaluating the Company’s financial position, profitability, cash flow and other factors that the Board of
Directors considers relevant.

Dividends

The ability to declare and pay dividends is subject to compliance with a restricted payment covenant stipulated in the
Indenture. This restricted payment covenant is based on achieving a ratio of consolidated cash flows to interest
expense of at least 2.5 on a trailing four quarter basis. In order to re-establish quarterly dividends, the Company would
need to earn EBITDA of approximately $10.8 million per quarter for four consecutive quarters.

Outstanding Share Data
As at January 31, 2014, the Company had 17,571,813 common shares outstanding. There were also 891,668

options to purchase common shares outstanding, which if exercised, would provide the Company with proceeds of
approximately $6.9 million. Each option is exchangeable for one common share of the Company.
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Other Financial Information

Off-Balance Sheet Arrangements, Contractual Obligations, Financial Instruments, Critical
Accounting Estimates, Related Party and Other Transactions and Changes in Accounting
Policies

There are no material changes to the above titled sections at December 31, 2013 since the September 30, 2013 annual

MD&A.

Non-GAAP Performance Measures

Throughout this MD&A, terms that are not specifically defined under U.S. GAAP are referenced and used. These non-
U.S. GAAP measures may not be comparable to similar measures presented by other companies. These non-U.S.
GAAP measures are presented because the Company believes that they provide investors with additional insight into
the Company’s financial results.The non-U.S. GAAP measures mentioned in this MD&A, along with the way in which
management calculates them, are defined below.

Same Branch Revenue is used to explain changes in total revenue by comparing the average revenue for a
particular group of branches in a current period to that same particular group of branches in a prior period,
excluding income from centralized collections. Average revenue is defined as revenue for the period divided
by the number of branches.

EBITDA and Adjusted EBITDA are used as a measure of cash income. EBITDA is calculated as net income
(loss) and comprehensive income (loss) before interest expense, income tax expense, depreciation of property
and equipment and amortization of intangible assets. Based on EBITDA, the effects of other items and/or non-
cash expenses are removed to calculate Adjusted EBITDA. Please refer to the section entitled "EBITDA and
Adjusted EBITDA Reconciliation" for a reconciliation of EBITDA and Adjusted EBITDA to net income (loss)
and comprehensive income (loss).

The interest component of retention payments line item presented on the Adjusted EBITDA reconciliation is
intended to help investors to determine the Company's EBITDA under a scenario where funds provided by
third-party lenders to lend to consumers were considered to be debt financing to the Company. The amount
is calculated based on the total funds provided by third-party lenders multiplied by a rate of 17.5% per annum.

Working Capital is calculated as current assets less current liabilities.
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EBITDA and Adjusted EBITDA Reconciliation

2012 2013 2014
Q2 Q3 Q4 Q1 Q2 Q3 Q4 Q1
Consolidated Results

Net income (loss) and comprehensive
income (loss) (41,160) (3,571) 249 (1,702) (4,280) (6,894) (22,307) (7,470)

Interest expense and other interest 3,068 4,536 4,566 4,603 4,644 4,660 4,676 4,787
Income tax (12,691) (861) 177) (132) (765) (1,673) 2,850 (75)

Depreciation of property and equipment
and amortization of intangible assets 3,288 3,445 3,724 3,732 3,562 4,385 3,998 3,709

EBITDA (47,495) 3,549 8,362 6,501 3,161 478 (10,783) 951
Adjustments:
Stock-based compensation 193 189 158 145 119 99 76 423

Expense to settle pre-existing
relationships with third-party lenders 36,820 — — — — — — —

Impact of change in estimation

methodology and other one-time

ﬁ)dscéiéigns to the provision for credit 3,001 . . . . . 5218 _
Branch closures costs — 908 666 — — 24 99

Impairment of property and equipment 3,017 — 408 — — 522 714 —

Revenue impact related to transitioning
to a direct lending model 3,210 316 — — — — — —

Expenses related to restatements of
previously issued financial statements — — — 904 125 589 — —

Expenses related to the special
investigation — — — — 1,666 326 — —

Impairment of January 31, 2012 acquired
loan portfolio — — — — — 1,010 — —

Provision on aged receivables from a
vendor — — — — — — 4,807 —

Employee Severance Costs — — — — — — 466 75

Regulatory penalties and compliance
orders — — — — — — — 873

Effective interest component of retention
payments 1,885 554  472.316 1,602 1,610 1,625 1,897 1,843

Adjusted EBITDA 721 5,516 10,066 9,152 6,681 4,673 2,494 4,165
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Controls and Procedures

Management has evaluated whether there were changes in Internal Controls over Financial Reporting (ICFR) as at
and for the three months ended December 31, 2013 that have materially affected, or are reasonably likely to materially
affect ICFR. No changes were identified.

The Chief Executive Officer and Chief Financial Officer have evaluated the effectiveness of ICFR and Disclosure
Controls and Procedures (DC&P) and determined that ICFR and DC&P were ineffective due to the two material
weaknesses described below.

1.

In the year ended September 30, 2012, management determined that it did not design and implement effective
information and communication processes and controls specific to the determination of the provision for credit
losses. Specifically, senior finance personnel did not effectively communicate with operations to obtain sufficient
information regarding the Company's collection activities in making the determination of the provision for credit
losses. This material weakness resulted in material errors in the unaudited interim financial statements in fiscal
2012. The accounts that could reasonably be affected by the material weakness are provision for credit losses
and consumer advances receivable, net.

In the year ended September 30, 2012, management determined that the Company did not design and
implement effective ICFR related to the review, interpretation and monitoring of legal and regulatory matters
for financial reporting implications. Specifically, the Company did not have sufficient resources with the
appropriate level of expertise to accurately monitor and assess legal and regulatory matters facing the
Company. As a result, the Company's ICFR did not correctly interpret how the settlement terms and conditions
of the March 5, 2004 British Columbia Class Action claim impacted the measurement of the associated liability
as at September 30, 2010. As a result of these ineffective controls, the Company incorrectly measured and
recorded the liability in its previously filed financial statements; however, it has now corrected for the error as
described in Note 3 of the Company’s September 30, 2012 restated annual financial statements. The accounts
that could reasonably be affected by this material weakness are corporate expenses, interest expense, income
tax expense, other receivables (current and long term), deferred tax asset and accrued liabilities.

Each of these material weaknesses creates a reasonable possibility that a material misstatement of the financial
statements will not be prevented or detected on a timely basis.

The Company has taken the following remedial actions related to the above noted material weaknesses:

1.

In response to the first material weakness identified above, as part of the preparation of the 2012 annual
financial statements the Company formally adopted an accounting policy and established a credit committee,
comprised of senior financial and operational executives, to meet on a regular basis to monitor credit loss rates
and approve provisioning levels. Management also hired additional senior finance personnel in the fourth fiscal
quarter of 2012 to assist in the monitoring of the provision for credit losses. As part of the preparation of the
2013 annualfinancial statements, the Company changed its estimation methodology to determine the provision
for credit losses whereby now the Company fully charges-off past due consumer advances receivable when
the advances remain in default status for 90 days. This change results in the acceleration of the point in time
when consumer advances receivable are fully provided for, which management believes will reduce the
estimation uncertainty when determining an appropriate provision for aged consumer advances, thereby
reducing the risk of material misstatement.

In response to the second material weakness identified above, in April 2013 management established a process
to coordinate communications internally as well as regularly consult with legal counsel and any other parties
involved in legal and regulatory matters (i.e. a third party settlement administrator). This new control involves
a review of the status of all legal and regulatory matters at each reporting period in order to assess the impact,
if any, on the Company’s consolidated financial statements.
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Although there have been significant improvements made to ICFR in relation to the material weaknesses described
above, management believes that these material weaknesses continue to exist for the reasons discussed below:

» Forthe material weakness related to the provision for credit losses, managementbelieves it has made significant
improvements in the procedures and controls it utilizes to determine the provision for credit losses. However,
as the Company has recently introduced new products into the marketplace (lines of credit) and is developing
new ways to offer payday loans (through on-line lending and other means), Management needs sufficient time
to assess whether these improvements will be effective in determining an appropriate provision for credit
losses.

» Forthe material weaknesses related to the review, interpretation and monitoring of legal and regulatory matters,
management needs sufficient time to strengthen in-house expertise and develop processes and controls
whereby legal and regulatory matters are communicated to the Company’s finance department for assessment,
under relevant US GAAP guidance, in a timely manner, before concluding that the material weakness has
been remediated.
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NOTE: This section contains forward-looking information. By its nature, forward-looking information requires that certain assumptions be made and
is subject to inherent risks and uncertainties. Please see "Forward-Looking Information" and "Risks and Uncertainties" for additional information on
the factors that could cause results to vary.

Risks and Uncertainties

The Company’s business is subject to risks and uncertainties that could result in material adverse effects on its business
and financial results. Additional risks and uncertainties not presently known to Cash Store Financial, or that it currently
deems immaterial, may also impair its business operations. The Company continually monitors and evaluates these
risk factors and takes action to mitigate them, however some of these risks are beyond the Company’s control. A more
detailed description of risks that may affect the Company’s operations is contained in the September 30, 2013 Annual
MD&A.

Profitability, Liquidity and Capital Resources

The Company has reported a net loss and comprehensive loss for the two most recently completed financial years
combined with negative cash flows from operating activities for the year ended September 30, 2013 and the three
months ended December 31, 2013. Continued negative cash flows from operations and restricted access to further
funding to support the Company’s consumer lending products could materially and adversely affect the Company’s
ability to maintain its current level of operations as well as achieve planned growth and operating results.

As of December 31, 2013, the Company had $139.5 million in long term debt comprised of senior secured notes and
a credit facility. If cash flows and capital resources are insufficient to fund the debt service obligations and to satisfy
working capital and other liquidity needs, the Company may be forced to reduce or delay capital expenditures, seek
additional capital or seek to restructure or refinance indebtedness. These alternative measures may not be successful
or may not permit the Company to meet its scheduled debt service obligations. In the absence of such operating results
and resources, the Company could face substantial liquidity problems and might be required to sell material assets or
operations to attempt to meet its debt service and other obligations. If the Company is unable to make the required
payments on its debt obligations, the Company would be in default under the terms of its indebtedness which could
result in an acceleration of the repayment obligations. Any such default, or any attempt to alter the business plans and
operations to satisfy the obligations under the Company’s indebtedness, could materially adversely affect the
Company’s business, prospects, results of operations and financial condition.

The Company was in compliance with the financial covenants of the Credit Facility as at December 31, 2013 and
therefore, the amounts drawn have been classified as long-term. Based on its current forecasts, the Company expects
to be in compliance with its financial covenants under the Credit Facility over the next year. However, continued
compliance with these financial covenants in future periods is dependent on the Company achieving revenue forecasts,
cost reductions and other assumptions inherent in the forecast. Market conditions, including the changing regulatory
environment, have been difficult to predict and there is no assurance that the Company will meet its forecasts and its
Adjusted EBITDA covenants in each quarter over the next fiscal year. If these covenants are not met, the Company’s
creditors would be in a position to demand immediate repayment of the amounts drawn under the Company’s Credit
Facility or pursue other remedies if the Company cannot reach an agreement with its lenders to amend or waive the
financial covenants.

Regulatory Environment
Consumer Lending Regulations

The Company’s business is subject to federal, provincial and foreign laws and regulations in Canada and the UK.
These regulations may change at any time and may impose significant limitations on the way the Company conducts
or expands its business. These regulations govern lending and collection practices and, in some cases, allowable
interest rates and rate caps.

As the Company introduces new products and services, it may become subject to additional laws and regulations.
Future legislation or regulations may restrict the Company’s ability to operate the way it does today or its ability to
expand operations and may have a negative effect on the Company’s business, results of operations and financial
condition. Governments at the national and local levels may seek to impose new licensing requirements or interpret
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or enforce existing requirements in new ways. The Company is currently, and may in the future be, subject to
litigation and regulatory proceedings which could generate adverse publicity or cause the Company to incur
substantial expenditures or modify the way the Company conducts its business. Changes in laws or regulations,
or a failure to comply with applicable laws and regulations, may have a material adverse effect on the business,
prospects, results of operations, and financial condition of the Company.

In May 2007, the Canadian federal government enacted a bill clarifying that the providers of certain payday loans
were not governed by the criminal interest rate provisions of the Criminal Code of Canada (the “Criminal Code”),
granting lenders (other than most federally-regulated financial institutions) an exemption from the criminal interest
rate provisions of the Criminal Code if their loans fell within certain dollar amount and time frame maximums. In
order for payday loan companies to rely on the exemption, provincial governments are required to enact legislation,
subject to approval by the federal government that includes a licensing regime for payday lenders, measures to
protect consumers and maximum allowable limits on the total cost of borrowing.

In Canada, the provinces that have enacted specific payday loans legislation pursuant to this federal exemption
are British Columbia, Alberta, Saskatchewan, Manitoba, Ontario, and Nova Scotia.

Ontario

In keeping with the Company's product growth strategic objective, on February 1, 2013 the Company launched its
suite of line of credit products in Ontario, and payday loans are no longer being offered in that province. Effective
July 4, 2013, the Company allowed its payday loan licenses to expire in Ontario.

On December 17, 2013, Ontario Regulation 351/13 was filed by the Government of Ontario. Regulation 351/13, made
under the Payday Loans Act, 2008, ("the Act") prescribes certain categories of credit such that the Act will apply to
lines of credit products offered through the Company’s retail banners. Effective February 15, 2014, the Company will
be required to have licenses pursuant to the Act, if they wish to continue providing access to certain line of credit
products in the Ontario market. These licenses will again enable the Company to offer payday loans in Ontario. The
Company intends to comply with these regulatory requirements and has, through its operating subsidiaries, applied
forthe requisite licenses. The Company is focused on making the necessary changes and modifications to its operations
in order to be in compliance with the new requirements of the Act. Afailure to be granted a license under the Act and/
or an interruption to operations in Ontario could result material adverse effects on the Company's business and financial
results.

British Columbia

On March 23, 2012, the Company was issued a compliance order (the “Order”) and administrative penalty from
Consumer Protection BC. The Order directs the Company to refund to all borrowers with loan agreements negotiated
with the Company or its subsidiaries between November 1, 2009 and the date of the order, the amount of any
issuance fee charged, required or accepted for or in relation to the issuance of a cash card. The Order also directed
the Company to pay an administrative penalty of $25 in addition to costs. On November 30, 2012, Consumer
Protection BC issued a supplementary compliance order directing that unclaimed refund amounts, to a maximum
of $1.1 million be deposited into a consumer protection fund. On December 14, 2012, the Company filed a Petition
for Judicial Review in the British Columbia Supreme Court seeking an order quashing or setting aside the Order
and Supplemental Order, and seeking declarations that it had not contravened sections 112.04(1)(f) of the Business
Practices and Consumer Protection Act, or section 17 and 19 of the Payday Loan Regulation. The Petition was
heard by the Court on June 26, 27, and 28, 2013 and dismissed in a decision released on January 30, 2014. As
at December 31, 2013, the total amount of the supplemental order of $1.1 million has been paid and expensed by
the Company.

United Kingdom
In April of 2014 the Financial Conduct Authority ("FCA") will assume responsibility for regulating the payday loans
sector. The FCA has proposed new payday lender measures that will include limiting to two the number of loan

rollovers and the number of times that lenders can access a borrower’s bank account for payment, both of which
have an implementation date of July 1, 2014. The FCA will also require a borrower affordability assessment before
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payday lenders can extend a loan and will require that lenders include clear risk warnings on advertisements. In
addition, the FCAplans to putin place dedicated supervision and enforcement teams. The FCA opened its proposed
rules for comment and is expected to publish final guidance in February 2014.

On December 18, 2013, The Financial Services (Banking Reform) Act 2013 (the "Act") received Royal Assent. The
Act introduced rate cap setting power for payday loans. The FCA has been charged with the duty to cap the cost
of credit after conducting appropriate research, economic analysis and public consultation. A timeline for a cap on
the cost of borrowing has not been announced by the FCA.

NYSE Listing Standards

On April 2, 2013, the Company received notice from the New York Stock Exchange (“NYSE”) that it is not in
compliance with certain NYSE standards for continued listing of its common shares. Specifically, the Company is
below the NYSE'’s continued listing criteria because its average total market capitalization over a recent 30
consecutive trading day period was less than $50 million at the same time that reported shareholders’ equity was
less than $50 million. Under the NYSE'’s continued listing criteria, a NYSE listed company must maintain average
market capitalization of not less than $50 million over a 30 consecutive trading day period or reported shareholders’
equity of not less than $50 million.

The Company submitted a plan to the NYSE demonstrating its ability to achieve compliance with the listing standards
within 18 months of receiving the notice. On August 29, 2013, the Company was notified that the NYSE accepted
the Company's plan to achieve compliance within 18 months of receipt of the April 2, 2013 letter.

During such 18-month period, the Company’s common shares will continue to be listed and traded on the NYSE,
subject to quarterly progress reviews by the NYSE and compliance with other NYSE continued listing standards.

The NYSE plan of compliance does not impact the Company’s listing on the Toronto Stock Exchange (“TSX”) and
the Company’s common shares will continue to be listed and traded on the TSX, subject to compliance with TSX
listing standards.

Legal Proceedings

The Company is subject to various asserted and unasserted claims during the course of business of which the
outcome of many of these matters is currently not determinable. Due to the uncertainty surrounding the litigation
process, unless otherwise stated below, the Company is unable to reasonably estimate the range of loss, if any,
in connection with the asserted and unasserted legal actions againstit. The Company believes that it has conducted
business in accordance with applicable laws and is defending each claim vigorously. In addition to the litigation
and claims discussed below, the Company is involved in routine litigation and administrative proceedings arising
in the normal course of business.

The resolution of any current or future legal proceeding could cause the Company to have to refund fees and/or
interest collected, refund the principal amount of advances, pay damages or other monetary penalties and/or modify
or terminate operations in particular jurisdictions. The Company may also be subject to adverse publicity. Defense
of any legal proceedings, even if successful, requires substantial time and attention of senior officers and other
management personnel that would otherwise be spent on other aspects of the business and requires the expenditure
of significant amounts for legal fees and other related costs. Settlement of lawsuits may also result in significant
payments and modifications to operations. Any of these events could have a material adverse effect on business,
prospects, results of operations and financial condition of the Company.

Class proceedings related to consumer lending activities

British Columbia - March 5, 2004 Claim

On March 5, 2004, an action under the Class Proceedings Act was commenced in the Supreme Court of British
Columbia by Andrew Bodnar and others proposing that a class action be certified on his own behalf and on behalf

of all persons who have borrowed money from the defendants, The Cash Store Financial and All Trans Credit
Union Ltd. The action stems from the allegations that all payday loan fees collected by the defendants constitute
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interest and therefore violate s. 347 of the Criminal Code of Canada (the “Code”). On May 25, 2006, the claim in
British Columbia was affirmed as a certified class proceeding of Canada by the B.C. Court of Appeal. In fiscal 2007,
the plaintiffs in the British Columbia action brought forward an application to have certain of the Company’s
customers’ third-party lenders added to the claim. On March 18, 2008, another action commenced in the Supreme
Court of British Columbia by David Wournell and others against The Cash Store Financial, Instaloans Inc., and
others in respect of the business carried out under the name Instaloans since April 2005. Collectively, the above
actions are referred to as the “British Columbia Related Actions”.

On May 12, 2009, the Company settled the British Columbia Related Actions in principle and on February 28, 2010
the settlement was approved by the Court. Under the terms of the court approved settlement, the Company is to
pay to the eligible class members who were advanced funds under a loan agreement and who repaid the payday
loan plus brokerage fees and interest in full, or who met certain other eligibility criteria, a maximum estimated
amount including legal expenses of $18,800, consisting of $9,400 in cash and $9,400 in credit vouchers. The credit
vouchers can be used to pay existing outstanding brokerage fees and interest, to pay a portion of brokerage fees
and interest which may arise in the future through new loans advanced, or can be redeemed for cash from January
1, 2014 to June 30, 2014. The credit vouchers are not transferable and have no expiry date. After approved legal
expenses of $6,438 were paid in March 2010, the balance of the settlement amount remaining to be disbursed
was $12,362, consisting of $6,181 of cash and $6,181 of vouchers.

By September 30, 2010, the Company received approximately 6,300 individual claims representing total valid
claims in excess of the settlement fund. As the valid claims exceed the balance of the remaining settlement fund,
under the terms of the settlement agreement, the entire settlement fund of $12,362 was mailed to claimants in
November 2012 in the form of cash and vouchers on a pro-rata basis. As at December 31, 2013, approximately
$5,399 of the $6,181 cheques issued had been cashed and approximately $726 of vouchers had been redeemed.

In arriving at the liability recorded at the balance sheet date, the voucher portion of the settlement fund of $6,181
has been discounted using a discount rate of 16.2%. During the three month period ended December 31, 2013,
the Company recorded accretion expense of $206 (three months ended December 31, 2012 - $203) in interest
expense. The total liability related to the settlement at December 31, 2013 is $6,237 (September 30, 2013 - $6,162).

British Columbia - September 11, 2012 Claim

On September 11, 2012, an action under the British Columbia Class Proceedings Act was commenced in the
Supreme Court of British Columbia by Roberta Stewart against The Cash Store Financial and Instaloans Inc.
claiming on behalf of the plaintiff and class members who, on or after November 1, 2009 borrowed a loan from the
Company, and that the Company charged, required or accepted an amount that is in excess of 23% of the amount
loaned of the principal which is contrary to s. 17(1) of the Payday Loans Regulation and s. 112.02(2) of the Business
Practices Consumer Protection Act (“BPCPA”) and charged, required or accepted an amount in relation to each
cash card issued to a class member which is contrary to s. 112.04(1)(f) of the BPCPA; made the provision of each
payday loan contingent on class members purchasing a cash card and services related thereto, contrary to s. 19
(1) of the Payday Loans Regulation and s. 112.08(1)(m) of the BPCPA; and discounted the amount in the payday
loan agreement to be the loan amount borrowed, by deducting and withholding from the loan advance an amount
representing a portion of the total costs of credit, contrary to s.112.08(1)(e) of the BPCPA.

The Class members seek an order, pursuant to s. 112.10(2) and s. 172(3)(a) of the BPCPA, requiring that the
Company refund all monies paid in excess of the Loan principal of each payday loan, including the Cash Card Fee
Amounts, the Loan Fees, and any other fees or charges collected by the Company in relation to the payday loan,
damages for conspiracy, and interest pursuant to the Court Order Interest Act at the rate of 30% compounded
annually, as set out in the payday loan agreements or such other rate as the Court considers appropriate.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.

Alberta - January 19, 2010 Claim

A statement of claim was served in Alberta by Shaynee Tschritter and Lynn Armstrong alleging that the Company
was in breach of s. 347 of the Code (the interest rate provision) and certain provincial consumer protection statutes.
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On January 19, 2010, the plaintiffs in the Alberta action brought forward an application to have a related subsidiary,
as well as certain of our customers’ third-party lenders, directors and officers added to the claim.

The Company agreed to a motion to certify the class proceeding if the third party lenders, officers and directors
were removed as defendants. Class counsel agreed to the Company’s proposal. Consequently, the certification
motion was granted in November of 2011.

The Company believes that it conducted its business in accordance with applicable laws and is defending the
action vigorously. The likelihood of loss, if any, is not determinable at this time.

Alberta - September 18, 2012 Claim

On September 18, 2012, an action under the Alberta Class Proceedings Act was commenced in the Alberta Court
of Queen’s Bench by Kostas Efthimiou against The Cash Store Inc., Instaloans Inc., and The Cash Store Financial
Services Inc. on behalf of all persons who, on or after March 1, 2010, borrowed a loan from the Cash Store or
Instaloans that met the definition of a “payday loan” proposing that the Company has violated s. 11 and 12 of the
Payday Loan Regulations in that all amounts charged to and collected from the Plaintiff and Class members by
the Company in relation to the payday loans advanced to the Plaintiff and Class members in excess of the loan
principal are Unlawful Charges under the Payday Loan Regulation and therefore seek restitution of or damages
for the Unlawful Charges paid by the Plaintiff and Class members, repayment of Unlawful Charges paid by the
Plaintiff and Class members, damages for conspiracy, interest on all amounts found to be owing and any such
associated legal costs.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.

Saskatchewan

On October 9, 2012, an action under the Saskatchewan Class Actions Act was commenced in the Saskatchewan
Court of Queen’s Bench by John Ironbow against The Cash Store Financial Inc., The Cash Store Inc. and Instaloans
Inc. on behalf of all persons who, on or after January 1, 2012, borrowed a loan from the Company that met the
definition of a “payday loan” proposing that the Company has made payday loans contingent on the supply of other
goods or services contrary to s. 29 of the Payday Act, charged or received amounts which are not provided for in
the Payday Loans Act or Payday Loans Regulation, contrary to s. 25(5) of the Act, deducting or withholding from
the initial advance an amount representing a portion of the cost of borrowing or other charges, contrary to s. 25 of
the Payday Loans Act and charging or receiving an amount in excess of 23% of the loan principal, contrary to s.
23(1) and (4) of the Act and s. 14(1) of the Regulation. The Plaintiff seeks restitution of damages for unlawful
charges paid by the Plaintiff and Class members, repayment of unlawful charges paid by the Plaintiff and Class
members, damages, interest on all amounts found to be owing and any such associated legal costs.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.

Manitoba - April 23, 2010 Claim

On April 23, 2010, an action under the Manitoba Class Proceedings Act was commenced in the Manitoba Court
of Queen’s Bench ("Manitoba Court") by Scott Meeking against The Cash Store Financial Services Inc., The Cash
Store Inc. and 1152919 Alberta Ltd. o/a Instaloans Inc. proposing that a class action be certified on his own behalf
and on behalf of all persons in Manitoba and others outside the province who obtained a payday loan from The
Cash Store Inc. or Instaloans Inc. The action stems from the allegations that all payday loan fees collected by the
defendants constitute interest and therefore violate s. 347 of the Criminal Code.

Aclass proceeding in Ontario in McCutcheon v. The Cash Store Inc. et al. was certified in 2006 and settled in 2008.

That decision affected Manitoba residents, and presumptively resolved claims with respect to loans borrowed by
Mr. Meeking. and other Manitoba residents, on or before December 2, 2008.
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The Company asked the Manitoba court to enforce the Ontario settlement against Mr. Meeking. On September 9,
2013, the Manitoba Court of Appeal agreed that the Ontario Superior Court of Justice had properly exercised
jurisdiction over Manitoba residents, including Mr. Meeking and his prospective class members, and enforced the
Ontario settlement relating to borrowers of payday loans from the Company. However, it concluded that the Ontario
judgment is not enforceable in Manitoba against Instaloans customers and for signature and title loans (as opposed
to payday loans), as the Manitoba court determine Ontario had not given proper notice to Manitoba residents.

On September 12, 2013, the Manitoba Court certified Mr. Meeking’s claim as a class proceeding. On October 11,
2013, the Company applied for leave to appeal the certification decision.

On November 8, 2013, the Company filed an application for leave to appeal to the Supreme Court of Canada,
seeking to appeal the Manitoba Court of Appeal decision that declined to enforce the Ontario settlement against
Instaloans customers. The plaintiffs have also filed an application for leave to appeal to the Supreme Court of
Canada, seeking to set aside the portion of the Manitoba Court of Appeal decision that enforced the Ontario
settlement.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.

Manitoba - November 1, 2012 Claim

On November 1, 2012, an action was commenced in Manitoba under The Class Proceedings Act by Sheri Rehill
against The Cash Store Financial Services Inc., The Cash Store Inc., Instaloans Inc. and other defendants, on
behalf of all persons who, on or after October 18, 2010, borrowed a loan from the Company in Manitoba where
that loan met the definition of a “payday loan” as defined by the Payday Loans Act, S.S. 2007, c. P-4.3. The action
alleges that the Company made loans contingent on the purchase of another product or service, contrary to s.
154.2 of the Consumer Protection Act, R.S.M. 1987, c. C-200, as am. (CPA), discounted the principal amount of
loans by deducting or withholding an amount representing a portion of the cost of credit from the initial advance,
contrary to s. 154.1 of the CPA and charging, requiring and accepting amounts in excess of the 17% total cost of
credit limit contrary to s. 147(1) of the CPA and s. 13.1 of the Payday Loan Regulation, Man. Reg. 99/2007, as am.
The plaintiff pleads for restitution and repayment of all amounts paid by borrowers as a cost of credit for their
payday loans, damages for an alleged conspiracy, and interest on all amounts alleged to be owing.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.

Ontario - August 1, 2012 Claim

On August 1, 2012, an action under the Ontario Class Proceedings Act was commenced in the Ontario Supreme
Court of Justice by Timothy Yeoman against The Cash Store Financial Services Inc., The Cash Store Inc. and
Instaloans Inc. and other defendants, claiming on behalf of the plaintiff and class members who entered into payday
loan transactions with the Company in Ontario between September 1, 2011 and the date of judgment, that the
Company operated an unlawful business model as the Company did not provide borrowers with the option to take
their payday loan in an immediate liquid form and thereby misrepresenting the total cost of borrowing as the cost
of additional services and devices should have been included.

The Class members plead entitlement to damages and costs of investigation and prosecution pursuant to s. 36 of
the Competition Act inclusive of the fees, interest and other amounts that the Company charged to the Class
members.

By Court order dated August 27, 2013, the plaintiff was permitted to amend the claim to add additional defendants.
This amendment further claims that the Company’s lines of credit, offered since February 1, 2013, are payday
loans subject to the Payday Loans Act, and are being offered without a payday loans license. The amendment
claims that the Company acted in an unlawful conspiracy with the additional defendants.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.
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Investor class proceedings
Canada

On June 3, 2013, a statement of claim brought under the Alberta Class Proceedings Act was commenced in the
Alberta Court of Queen's Bench by Darren Hughes against The Cash Store Financial Services Inc. and certain of
its present and former directors and officers. The plaintiff alleges, among other things, that the Company made
misrepresentations during the period from November 24, 2010 to May 24, 2013 regarding the Company's internal
controls over financial reporting and the value of the loan portfolio acquired from third-party lenders, losses on its
internal consumer loan portfolio, and its liability associated with the settlement of the March 5, 2004 British Columbia
Class Action.

On June 4, 2013, a statement of claim brought under the Ontario Class Proceedings Act was commenced in the
Ontario Superior Court of Justice by David Fortier against The Cash Store Financial Services Inc. and certain of
its present and former directors and officers. The plaintiff alleges, among other things, that the Company made
misrepresentations during the period from November 24, 2010 to May 24, 2013 regarding the Company's internal
controls over financial reporting and the value of the loan portfolio acquired from third-party lenders, losses on its
internal consumer loan portfolio, and its liability associated with the settlement of the March 5, 2004 British Columbia
Class Action.

On July 11, 2013, a statement of claim brought under the Quebec Class Proceedings Act was commenced in the
Quebec Superior Court of Justice by Marianne Dessis and Jean-Jacques Fournier against The Cash Store Financial
Services Inc. and certain of its present and former directors and officers. The plaintiff alleges, among other things,
that the Company made misrepresentations during the period from November 24, 2010 to May 24, 2013 regarding
the Company's internal controls over financial reporting and the value of the loan portfolio acquired from third-party
lenders, losses on its internal consumer loan portfolio, and its liability associated with the settlement of the March
5, 2004 British Columbia Class Action.

As at September 30, 2013, the Company has reached an agreement with the plaintiffs' counsel whereby the plaintiffs
will proceed with the Ontario June 4, 2013 claim and seek a stay of the Alberta and Quebec claims.

Following the stay of the related Alberta claim, an amended statement of claim was issued on October 17, 2013,
which, among other things, adds a statutory claim under the Alberta Securities Act. The plaintiffs’ motion seeking
leave to pursue a secondary market liability claim under Part XXII1.1 of the Ontario Securities Act and to certify the
claim as a class action under the Ontario Class Proceedings Act is currently scheduled to be heard by the Ontario
Superior Court of Justice on May 20 and 21, 2014.

The Company is vigorously defending this action and the likelihood and amount of liability, if any, is not determinable
at this time.

United States

On May 20, 2013, Globis Capital Partners, L.P. filed a civil claim against the Company and Gordon J. Reykdal,
Chief Executive Officer, in the United States District Court of the Southern District of New York for alleged violations
of Sections 10(a) and 20(a) of the Securities Exchange Act of 1934 claiming unspecified damages.

On June 27, 2013, proposed class action proceedings for violation of U.S. federal securities laws were commenced
by lead plaintiff Charles Nutsch in the United States District Court of the Southern District of New York against the
The Cash Store Financial Services Inc. and certain of its present and former officers on behalf of purchasers of
the common stock of The Cash Store Financial Services Inc. during the period between November 24, 2010 and
May 13, 2013, inclusive. The proposed class action concerns alleged misrepresentations made in the Company's
quarterly and annual financial statements between November 24, 2010 and May 13, 2013. In particular, the
complaints allege that the Company overvalued the consumer loan portfolio acquired from third-party lenders,
overstated its net income, understated losses on its internal consumer loans portfolio, and understated its liabilities
associated with the settlement of the British Columbia class action.
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By order dated July 9, 2013, the court consolidated the May 20, 2013 and June 27, 2013 actions for pretrial
purposes. On September 17, 2013, the Court issued an order appointing Globis Capital Partners L.P. and Globis
Overseas Funds Ltd. as lead plaintiffs in the class action. The Company is vigorously defending this action and
the likelihood and amount of liability, if any, is not determinable at this time.

Other claims
Ontario - October 1, 2010 Claim

The Cash Store Financial Services Inc., The Cash Store Inc. and Instaloans Inc. commenced an action in the
Superior Court of Ontario against National Money Mart Company (“Money Mart”) on October 1, 2010 for trade-
mark infringement under sections 7, 19, 20 and 22 of the Trade-Marks Act, misrepresentation in the form of false
and misleading advertising contrary to sections 52 and 74.01 of the Competition Act and the common law tort of
passing off. The action relates to a national negative advertising campaign launched by Money Mart featuring the
use of the Company’s registered trade-marks alongside negative statements comparing the Company's payday
loan products to Money Mart’s loan products. Statements made in the Money Mart advertising campaign include,
among other things, that the Company’s loan products are more expensive and less convenient than Money Mart’s
and involve more forms and hassle. The Company seeks injunctive relief as well as $60,000 in damages in its
Statement of Claim. Money Mart filed its statement of defense on May 2, 2011. The parties have settled a discovery
plan and the next step in the action is to proceed to discoveries.

The likelihood and amount of gain (or loss), if any, is not determinable at this time.
Ontario - August 31, 2011 Application

On August 31, 2011, in response to regulatory amendments to come into force on September 1, 2011, The Cash
Store Financial Services Inc., The Cash Store Inc. and Instaloans Inc. commenced an Application for Judicial
Review in the Ontario Superior Court of Justice. The Application sought an order declaring that certain of the new
amended regulations are outside the scope of the regulation-making authority under the Payday Loans Act, 2008,
and were made without due process. The hearing was held on October 2, 2013. On November 5, 2013 the Court
dismissed the Company’s application. The Company has not appealed this decision.

Ontario - July 5, 2012 Conviction

On July 5, 2012, The Cash Store Inc. and Instaloans Inc. were charged with the offence of acting as a lender without
being licensed as a lender and without having received notice in writing from the Registrar of the licence, contrary to
section 6(1) of the Payday Loans Act, 2008, c.9 in Guelph (The Cash Store Inc.), Brantford, and Sarnia, Ontario
(Instaloans Inc.). The charges were laid in each of the three jurisdictions on July 5, 2012 as a result of investigations
made by the Ministry of Consumer Services relating to consumer complaints made by three consumers.

On November 18, 2013, Instaloans Inc. and The Cash Store Inc. pleaded guilty and were convicted of the offence of
acting as a lender without being licensed as a lender and without having notice in writing from the Registrar of the
licence, contrary to section 6(1) of the Payday Loans Act, 2008, c.9 in Brantford, Sarnia, and Guelph, Ontario,
respectively. As a result of this plea, The Cash Store and Instaloans Inc. agreed to pay $50 per conviction, in addition
to a victim fee surcharge of 25%, for a total fine of $188.

Ontario - June 7, 2013 Application

On June 7, 2013, an application was commenced in the Ontario Superior Court of Justice pursuant to section 54
(1) of the Payday Loans Act, 2008, by the Director designated under the Ministry of Consumer and Business
Services Act, naming The Cash Store Financial Services Inc., The Cash Store Inc. and Instaloans Inc. as
respondents. The application seeks a declaration that the basic line of credit product offered constitutes a ‘payday
loan’ under subsection 1(1) of the Payday Loans Act, and seeks orders requiring the Company to obtain a payday
loan broker license and restraining the Company from acting as a loan broker of the basic line of credit without a
broker’s license. The Application was heard by the Ontario Superior Court of Justice on November 29, 2013. It is
unknown when a decision on this matter will be been rendered.

Q1 2014 Management’s Discussion & Analysis | 26 |



(d%h Store

Subsequent to the hearing of the application, the Government of Ontario filed Regulation 351/13 on December 17,
2013, made under the Payday Loans Act, which prescribes that the Payday Loans Act will apply to lines of credit
products offered through the Company's retail banners once the new regulations come into force on February 15,
2014. The Company intends to comply with these regulatory requirements and intends to apply for a licence under
the new regulations.

Alberta - September 18, 2013 Claim

On September 18, 2013, an action in the Court of Queen's Bench of Alberta was commenced against the Company,
certain of its officers and affiliates, including The Cash Store Inc., certain of its associated companies, including
The Cash Store Australia Holdings Inc. and RTF Financial Holdings Inc., and other corporate defendants, seeking
repayment of certain funds advanced to the Company, its affiliates and the associated companies by Assistive
Financial Corp. ("Assistive"), a former related party third-party lender. An application for interim relief, including
the appointment of an inspector, was brought by the Plaintiffs and was heard by the Court of Queen's Bench of
Alberta on December 12, 2013 and a decision has not yet been rendered. The action by Assistive also seeks
damages equivalent to $110,000 together with interest thereon at the rate of 17.5% per year.

The Company believes the action is wholly without merit and intends to vigorously defend itself. The likelihood
and amount of liability, if any, is not determinable at this time.

Special Investigation

The Company’s Audit Committee was made aware of written communications that contained questions about the
acquisition of the consumer loan portfolio from third-party lenders in late January 2012 (the “Transaction”) and
included allegations regarding the existence of undisclosed related party transactions in connection with the
Transaction. In response to this allegation, legal counsel to a special committee of independent directors of the
Company (the “Special Committee”) retained an independent accounting firm to conduct a special investigation.
The investigation followed a review conducted by the Company’s internal auditor under the direction of the Audit
Committee of the Board, and the restatement by the Company in December 2012 of its unaudited interim quarterly
financial statements and MD&A for periods ended March 31, 2012 and June 30, 2012.

The investigation covered the period from December 1, 2010 to January 15, 2013 and was carried out over four
months. It involved interviews of current and former officers, directors, employees and advisors of the Company
and a review of relevant documents and agreements as well as electronically stored information obtained from
Company computers and those of employees, former employees and directors most likely to have information
relevant to the investigation.

The Special Committee has reported its findings on the allegations to the Board of Directors and, consistent with
the recommendation made to the Board of Directors by the Special Committee, the Board of Directors has
determined that no further corrections or restatements of previously reported financial statements and other public
disclosures are required in relation to the Transaction.
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From: Michael Zvenkovic [mailto:michael svonkovic@csfinancial .ca)
Sent: Wednesday, Movember 09, 2011 2:13 PM

To: Erin Armstrong (sarmstrong@rimoncapital.com)

Ces ksoosti@trimorcapital.com

Subject: RE: Sentence

Agree ~ As represented by Michael Zvonkovic they have not use the cash for general operating expenses and s
under the trust conditions as outlined in the agreement.

Michael M. Zvonkovie, CA
VP Financial Reporting

{ ‘s . 1 e
Cash Store
FINANDIA

.\“-
17631 =103 Ave, Edmonton, Alberta TS5 148
Dhiract: | (7B0) 408-6121
Cell; ({TED) 906-B584

Fax: {TE0) 408-5122
E-Mail:  michael rvonkovicficafinancial ca

The indeermation and any fies attached (o this email
are confidential and mbended solaly far the use of The
Cash Slare Financial Serviges bnc. and the interidied
reciplent. Amy dischasing, copying, or distribution of
information within ikis email, without the expressed
pemniaaion of the writer, is strictly prohibited,



Thisis Exhibit “H” referred to in the affidavit of

sworn before me this 7th day of May, 2014

A Commissioner, €tc.

LEGAL_22327309.1



LLLi9's $ 0l0¢ ‘og BuUNP
85°cog'e $ 0lozZ ‘6T 8unr
8s'ege's $ 0L0Z 'pgeunrc
86'¢og'e $ olozg ‘gz sunr
95°80e'e $ 010T 'ZLsunr
sjuswAed Jepus 0Log aunr
Wwsa0'le  $ 00'000°629°} $ 0102 ‘o€ aunr asuejeq Buso|) pasirsy
£E'e8S $ sAep 0€ 40 L %02 00°000'051 $ (sAep 2) 0102 'vg Bunr pan@day spung
95608t  $ SAED 0€ 40 €1 %0C 00°000'052 $ (shep £4) 010z ‘81 unr pan@dsy spung
ccecee % ~:shep:0g 40 91, %0¢ 00°000'08Z $ - (shep 91)01.0Z ‘g1 BUNL PaAIRdaY Spuny
00000t $ shep 0¢ 10 /T %02 00°000'002 $ (skep 2) 0102 'v BUNI pPaAIRORY Spund
ocvsv'el  $ 00'000'G2L $ 0102 ‘0¢ sunr souejeg Buisoln
€9°L85 $ (sAep ¥) 01.0Z '8¢ Aey paaILoRY spund
19'916'ZL  § shep 0¢ 40 08 %02 00°000'GLL $ 0102 '} sunp Buwado
:pajesold jusiwded |ejol unp lojajes-old  ajey Juawihed aouejeg pung gLoz sunp
£6°/0)'s $ uswded /z Aey mau [ejoL
ss900.d jou pip juswhed gz Aep LLPSE'L $
ssa00id Jou pip juswiAed gz Aey LLPGE'L $
s52004d J0U pIp JuswAed g| Aepy 9T'ySET S ‘ppe
/2 Rey 1oy Juawhed mau £0°'SP0°‘L $
junowe pied Jano (rT°60€) S
juawAed [euibuo LT'VSET S JuswAed 2z ke
pi60¢ $ LO'EP0'L 3 [ejoL
8'5E6'L $ 010z '1e AN
€0'sh0’L $ 010z ‘Lz Aen
LLbSE') $ o010z ‘'szhen
LLpSE'L $ 0102 ‘0z ey
swAed ise| o) pajsnipe pied JoAQ L '60€ $ ’ 91'vgE'} $ 010z ‘8l Aewy
A" $ sjuswAed Japua 010z Ael
62’191 $
glegge',  $ 00°000'52Z $ 0102 ‘L€ Aepy asuejeg Buiso|n
€985 § aunp uj pled %02 00°000'052 $ (shep ¥) 0102 '8 A&y paARORY Spund
8r'gee't § shep |¢ J0 81 %02 00°000'002 $ (shep g1) 0102 ‘v Aeln paAieoay spund
19'91¥'s  §
78'89C $ /[9°9L¥ $ shep g 40 0Z %02 00°000'6¢ $ (sAep 0z) 010z ‘21 Aely panieosy spung
v0'z/9 $ €288 $ shep | 40 52 %02 00°000'0§ $ (sAep gz) 0102 '20 AeN paAipday spund
L9991y $ shep Lg 40 1€ %02 00°000'052 $ 0402 ‘) ABIN p# Jowp | woly ysij
- $ shep 1£ 4o 1§ %0T - $ 0102 '} ke Buedo
‘pajeliod «:mE>mn_ fejoL >N_>_ 410} 8jel-0ld ajey ucwE>m1 aouejeg pung 0L0z >m_>.
Gt Jow ],
Gi# Jow|

UoIIBIND|ED ISBI1Y|



:pajesod

Jaquiajdag ul pled

:pajesosd

:pajelold

68°88% $ sAep 0g JO 91 %02 00°000'6S $ (shep 91) 0102 'S} soqualdsg panivday spuny
g5'e69'L $ (sAep G} 0102 'Lz 1snBny panisosy spund
££'€85'2¢  $ shep 0g J0 0E %02 00°000'65¢2'2 $ 010z '} s8queideg Buuado
juawied |ejo} dog Jop ajer-oid  ajey juawfed aoue|eq pund 010z Joquaydeg
000 $ ££'€80'/2 $ [eloL
£8'04L'0 $ 010z ‘Lgisnbny
£8°04L'9 $ 0102 '9z Isnbny
£8°0LL'9 $ 0102 ‘v Isnbny
v8'0LL'9 $ 0102 ‘61 Isnbny
sjualIARY Japual-0log isnbny
8892282 § 00'000'552°C $ 0102 ‘1¢ 3snBny asuejeg Buiso|) pasiey
g5e69'L § shep ¢ jO G %0Z 00°000'0£9 $ (shep G) 0102 ‘Lc 1snBny paaigoay spuny
££€80°22  $ 00°000°529°} $ 0L0Z ‘1€ 3snbBny asuejeg Buiso|n
£e'ees $ shep L€ 40 1€ %0T 00°000'0§ $ (sAep 1€) 010Z 'L 1SNBNY i Jown | wiowy Jsi|
9999't § SABD L€ 40 LE %0C 00°000'001 $ (sAep 1.€) 0102 ') }sNBNY z# JOW |, wouy ysi L.
geess'vz shep L€ J0 L€ %0T 00'000'G.0'L $ 010z ‘1 1snbny Buuedo
juawied |ejoy, Bny Joj 9jel-0id  9)eYy Juswdhed asuejeg pung oLo0z 1snbny
80°169 $
uomuod Ainr ‘1. udaq ABY PINOUS ‘Gl SUN U0 PaAI9oal Spuny (29'991LP) $
voiod aunp ‘] usaqg aABY PINoYs ‘G| SUN[* UO PaA/@dal spund (gzeee') $
L6'6L0°L $ 4O SIsISu0d JuswiAed 010¢ ‘6¢ AN,
000 $ 00°1€6'L2 $ [eloL
M 80°169 $ 0.0z ‘6eAInr
16'620'L $ owog ‘LeAine
16'620'L $ owoz ‘zcAinr
86'60'L $ o0L0g ‘0z Ainr
sjuawAhed Japuai 0L0z Alne
00'LE6'L § 00°000'S.1'L $ 0102 ‘L€ AInr aoueleg Buisol) pasiasy
(Zo'ooi'y) 8 shep Le Jo L& %0e © (shep 91} 01.0¢ G| 9unf paAlsSOY spuny uoipod Anp
(ccecee) ¢ SAEp 0€ 10 9L %02 {00 000 05¢) $ = (sfep 91) 0102 '} Bunr panisdayl spuny uojuod sunf
6861882 § 00°000°'22°L $ - 010z ‘1€ AInr @oueeg Buiso|d
9g'9ez't  § skep 1€ J0 £2 %02 ) 00°000'00} $ (skep £2) 010z '6 AN G# Jowi] O ys1]
€080/ $ shep g Jo 1€ %0T 00°000'629'} $ 0102 ‘1 Anp Buiuedo
juawied ejor Inf Jop ajel-01d 9y JuswAed ajuejeg puni 010z Aing
00'0 $ L¥'590°'LC $ |eioL
G# Jow]

uonemMI|e) 15391}



0000505 $ 00°000°0£0°E $ 0102 ‘0€ 43quasa sauejeg Buiso|ny
00005'0§ $ sAep 1€ JO LE %02 00°000'0€0'€ $ 0102 *4 Jaqwasdaq Buuedp
:pajelold JudAed [e30) 99(Q 10} 3Jei-01d  djey Juawdhed aouejeg pung 0102 Jaquasaq
- $ 00°005'08 $ {ejoL
00'629'CL $ 0102 'O J9qWBNON
00°629'2) $ 0102 'S¢ J8quianoN
006292 $ 0102 '€ ;OqUIdAON
00°529'2)L $ 010 '8} JQqWAON
sjuswWAed Japua 010z JSISAON
0000505 $ 00°000°0£0°E $ 0102 ‘0¢ Jaquianop asuejeq Buisoln
19'9LY $ shep 0g 40 0¢ %02 00°000's¢ $ (sAep 0g) 010Z 'L JSGUWISAON i JOWILI] WOY JSi|
0005.'2 $ skep 0g 40 0€ %02 00°000'S9L $ (sAep 0€) 0102 ‘) JBQUISAON |# JOWII] WOY JSi}
gegee'ly $ shep og JO 08 %02 00°000'0¥8'2 $ 0102 '} JoqwanoN Buuedp
‘pajelold «:w:;ma jejol AON 410} 9jeJ-01d ajey u:mF;Nn_ ajuejeqg pung 01L0Z J19QUIAON
(00°0) $ £1°090'L¥ $ [ejloL
£€0'69.'11 $ 010z '8z JeqojoQ
€0'592'11 $ 0102 '92 1290}00
£069.'L1 $ 0102 ‘Lz Joqop0
$0'69L'LL $ 0102 '61 19900
sjuswhed JapuaT 010z J84000
£L090°y $ 00°000°0¥8°2 $ 010Z ‘1€ 1990320 dduejeg Buison
vzory'c  $ shep 1€ 4o 92 %02 00°000'S4) $ (shep gz) 0102 '9 1eqojoQ panEday spuny
cc L6l $ sAep 0€ J0 | %02 (Aep 1) 0102 ‘0€ Jaquisidag panesay spung
L90Lb'pr  $ shep Lg 40 LE %02 00°000'599'2 $ 0102 '} 4890300 Buluadp
ipajesold juswihed |ejoL 190 Joj djer-01d ey Juawfed asuejeg pung 0102 18qo3aQ
000 $ 11'G9.'6¢ $ |ejoL
pyLb6'6 $ 010z '0¢ Joqwaydag
vy LP6'6 $ 0.0z '8z sequaldeg
vy 1P6'6 $ 0102 ‘ez Joquisidag
S LP6'6 $ 0102 'z Jequisydeg
sjuswhed Japua 010g Jequaideg
662966 $ 00°000°599°C $ 0102 ‘0¢ Joquaydag souejeq Buisor) pasiaey
Jeqojoo ul pied zz'/61 $ shep 0g 40 | %02 00°000'55¢ $ (Rep 1) 010z '0¢ Joquisidag peAisdsy spund
1169.'68  § 00°000°0L£Z $ 0102Z ‘ot toquisydag asuejeg Buisolo
G Jow|

uofe[n2jeD 153433U|



19'998'18 $ shep 1€ 40 L€ %02 00°000'216'7 $ 1102 ‘) yose Buruado
:pajesold JudwiAed [ejol ABI\ 10} 9]RJ-0id  9jey Juswiied aouejeg pung 1102 UoJen
000 $ 8£'25.'18 3 oL
01'882'0Z $ 1102 've Aenigay
04'882'02 $ 1102 ‘ze Aenigay
04'88z2'02 $ 110z ‘L) Aenigad
80'882'02 $ 1102 ‘S Aenigad
SJUBWAB Japua | L.og Arenigad
8c'251°18  § 00'000Z16% $ 1102 ‘8z Aeniqag aouejeq Buiso|d
8£'766's  $ shep 8¢ 40 GZ %0T 00°000'00% $ (skep 62) 1 L0Z ‘v Aeniga4 panigoay spund
geees’e sAep 8 4O 82 %02 00°000'002 $ (skep 8z) 1.10Z ' | Aieniqa4 £# JOWIL | W0 JS1|
19998'LL  § sAep 8z 0 8T %02 00°000'2LE'Y $ 110z ‘' Alemgsg Buiusdo
(pajesosd juswded |ejol (o4 loj ajel-oid o)y Juswihed aosuejeg pung 110z Asenigeq
- $ 8%'5£0'0L $ [ejol
8Y'GEG' $ 1102 ‘,g Aenuep
00'5/8'9L $ 1102 ‘Lg Menuer
005891 $ 1L10zZ ‘sg Aenuep
00'528'9l $ 110z ‘0¢ Menuep
005280l $ 110z '8l Aenuep
SJUBWARY Japus | |og Aenuep
8v5e00L § 00000ZLEY $ 1102 ‘1§ Kienuep aouejeg Buiso|n pasiaey
8r'ges'c $ shep ¢ J0-8l %0C 00000292 $ (skep 1) 110z ‘v} Aienuep paapoay spund
0000529 § 00°000'050°'% s 110z ‘1 Arenuer aouejeg Busolo
geeee's ¢ sAep 1€ JO € %02 00°000°02¢ $ (sAep 1€) L10Z '} Alenuer pi# JOwiL wol JsiL
£eee8'ol  $ shep 1€10 Lg %02 00°000'059 $ (sAep 1g) 110 ‘| Alenuep g Jowi] wouy §si|
£€'€€8 $ shep L€ Jo L€ %02 00°000°'0S $ (shep 1) 110Z '} Aenugp |# Jowi| wouy jsi|
0000s'06 $ shep 1€ 40 ¢ %02 00°000'0£0°S $ 1102 ‘1 Aenuer Buuado
pajelold JuswAed (ejol uer 1o} 9jes-0ld  djey Juswhed asuejeg pung 110z Asenuep
- $ 00°005'0§ $ [eloL
006292} $ 0102 '6¢ ;oquaoeg
00'529'2) $ 010z '€ Jequisosq
00'629'2) $ 0402 'Lz 19qwadag
00'629'C) $ 0102 '9} Joquadsq
sjuswAhed Japua 0,0z Joaqueoaq
S# Jow L

uoile|naie) isa4au



£8049'0L § 00°000°'9¥8'y $ 1102 ‘0€ aunr asuejeg Buiso|n

£8°0/90. $ sAep 0 JO 0E %05 LI 00°000'9¥8'y $ LLog '} sunp Buiuadp
ipajeioad juswAed jejol ung 10} djes-old  8jey Juawhed aouejeg pun4 110z aung
000 $ £8°029°0L $ fejol
12199'L1 $ 1102 ‘9z AeN
127299'21 $ 1102 ‘ve keiN
LL199'LL $ 1102 ‘61 fely
0/'299'L) $ 1102 ‘2L Re

sjuawhed Japua |10z Aeiy

£8'0.9'0L $ 00°000'9v8't $ 1102 ‘L€ AN @duejeg Buisol
£8'0.9'0,L $ sAep L 40 LE %05 L) 00°000°9¥8'Y $ 110z ‘1 Aew Buuado
ipajesold juawied |ejol Aep Joj djel-01q  ajey Juswhed Jouejeq pung 110z Aen
(00'0) $ 19'992'08 $ [EjoL
19'161'02 $ 110z '8¢ udy
L9'161°02 $ 1102 '9Z Mdy
L9'16L'02 $ 1102 ‘12 Hdy
99'161'02 $ 1102 ‘61 judy

sjuawihed Japua | LOg fudy

19'992'08  $ 00°000°'9v8Y $ 1102 ‘0¢ |udy asuejeg Buisol
(o000t § SABP O£ JO 0§ %02 (00°000'99) $ (sAep og) 110z * | |udy L# Jownl ] 0} ysiL
19'998'l8  $ sAep 0€ 10 0€ %02 00°000'216'% $ 1102 ‘} Iudy Bujuado
:pajesold juswded jejol Idy 10 9Jel-00g  9jey juawiied aouejeg puny 1102 ady
{(00°0) $ 19998'18 |el0l

$
19°99v'02 $ 1102 ‘6T Yosen
19'991'0¢ $ 1102 ‘b2 yorep
£9'99%'0¢ $ 1102 ‘22 yolew
99'99%'02 $ 1102 'L} yosepy
sjuswAed Japuat | L0Z yolew

19'998'L8 00'000°ZL6'V $ 1102 ‘L€ yoIel aduejeg Buisoin

S# Jow,
uoie|nI[eD 158483u]



sjuswAed Jspua | L0zbny

L1102 ‘L¢ Bny soueleg Buisoln

1916299 § 00°000°08S'V $
19'16.'99  § shep L€ 40 1€ %0G'L) 00°000'08S't $ 110z '} By Buwsdo
1pojelold JuswAed [ejo] Bny Joj ajes-oid  ajey juawfied asuejeg pun4 LL0zbny
000 69'269'89 $ [ejoL
LVELL'LL $ 110z ‘sz Anr
LVELL'LL $ 1102 '9z Ainr
LVELLV'LL $ 1102 ‘1z Ainp
8LELL'LL $ 1102 '8} Anp
sjuswAed Japuai L1ozAinr
6926989 $
G6'Ly $ shed 0€ 4O L %0S°LT 00°000°00} $ (Aed 1) 1102 ‘0€ duUNf paAiRoaY spun4 uoipog aunf
88201 $ sheQ 0¢ §0 6 %05°LT 00°000°6Z $ (sAep 6) 110z ‘Z¢ Bunr paniedsy spund uoinod aunp
AT sheq 0€ 40 ¥1 %0S'LT 00°000'092 $ (sAep p1) 1L0Z 'Z) SUNF PaAROSY spund uoiod aunp
1916299 § 00°000°08S'Y $ 110z ‘1€ Aine @ouejeg buiso|n
(0s'281'7) ¢ shep €40 LE %08°L) (00°000'051) $  JowNy O} Jopsuel]
(05'296) $ shep 1€ J0 L€ %05 LL (00°000'99) $ € Jowl] O} Jojsuely
(szies's) ¢ shep L€ Jo g %05 'L (00'000's01) $ g Jowu| o}J9suel]
(osz18'Y) ¢ shep 1€ 4O L€ %05 L)L (00°000'0£€) $ L Jow |, o} Jajsuel]
Zr'eez'oL  $ shep L€30 1§ %0G L) 00°000'1€2'S $ LLoz ‘) Ainr Buluedo
:pojesold juawAed [ejol {ar 1o) djes-0ld  9jey Juawhed aouejeg pund LLozZAine
000 £80,9'0L $ [eloL
12°199'2) $ 110 '8z sunr
LL299'LL $ 110z ‘gz 8unr
LL7299' L) $ 1102 ‘Lz 8une
0£°299'LL $ 110z gl Bunp
sjusWAed Japua | 1.0g aunr
00°000°1£2'S $ 1102 ‘og aunr aoue|eg Buiso|) pasiaey
00°000'00L $ (Ae@ 1) 1.1.0Z '0¢ BuUNp paAISdSY spuny
00°000°5Z $ (sAep ) |10z 'z sunr panisoay spuny
00°000°092 $ (sAep 1) 11,0z ‘L) aunr paa@ody spung
S# Jowl|

uoi3e|ndje) 35a19u|



000 $ 5/'068'99 $ [ejoL
89'72L'9} $ 1102 'Lg $890}00
69'ZZ.'9L $ 1102 'z Jaqo0
69'22L'9} $ 1102 ‘02 J8qoP0
69'22L'9L $ 110z '8l JeqoQ
sjusluhed Japual L 10z 190
00°000°028' $ 1102 ‘1€ 390 dduejeg Buiso|) paysnipy
00°000°0LL $ 1102/1.2/01 PaAIDOdY spung
00°000°05 1 $ LL0Z/7L/0 1L PRAISORY Sspung
§.'068'99 $ 00°000°095'y $ 1102 ‘1€ 390 @oue|eg Buiso|n
67'S6 $ sheq 0€ 40 € %0S°LT 00°000'69 $ 1102/82/60 PaAIR0aY Spund uoipod ideg
£/°652 $ sAed 040 6 %0S'LT 00°000°001 $ 1102/92/60 PaAIR0sY spung uojuod ideg
£5'2G $ sheq 0€ 40 8 %05°LT 000005} $ 1102/£2/60 PaAIB0BY Spund uoipod deg
00°005'99 ¢ shep ¢ Jo 1g %0621 00°000'09G'¥ $ 1102 '} 300 Buusdo
:pajesold juawdhed |ejoL 3100 10} djel-01d  9jey Juawhed aJuejeg pung 1102 390
- $ 00°5/8'c9 $ |ejoL
G/'896'Gl $ 1102 ‘gz Jequaldag
5/'896'Gl $ 110z ‘o¢ vquisides
5.'896'G) $ 110z ‘51 Jequisydas
G.'896'GL $ 110z ‘g} J2queldag
sjuaWAed Japua | 10zidas
00°000°09§'t $ 1102 ‘o¢ 3dag aouejeg Buisol) paysnlpy
00'000'59 $ 1 L02/82/60 PaAi@oRy spund
00°000'00} $ 1 102/92/60 PoAigosy spund
00°000'S} 3 1 LOZ/ET/60 PaAIDORY Spung
00'5/8'¢s  $ 00°000°08E'Y $ 1102 ‘0¢ 3dag aouejeg Buisoid
(29'918) $ shep 0g 40 0€ %06 2L (00°000'9%) $ ¥ Jowll L 0} Jgysuel]
{ee'e8g) $ sAep 0¢ 40 0E %06 2L (00°000'0) $ g€ Jowl| 0} Jsysuel]
(zo9is'L) ¢ sAep 0g 4O 0F %06 L1 (00°000'701) 3 | Jowy, 0} Jejsuel),
[9°162'98  $ shep 0g 40 0g %062} 00°000'08S'¥ $ 110z '} ydag Buuado
‘pajeioid u:wF;mm jejol Qmw 10} 9jel-0ld ajey “—:w:.;Nn_ aduejeg pung _‘_‘oNun_mm
(00°0) $ £9'162'99 $ [eloL
26°269'01L $ 1102 '0g isnbny
26°/69'91 $ 110g ‘gz Isnbny
26 269'0L $ 1102 '€z 1snbny
16°269'9L $ 1102 ‘gL IsnBny
G# Jowi)

uolne|ndje) 15a433u|



£e'8s5L'6vL $ 00°000'82Z°01 $ 2102 ‘62 994 asuejeg Buiso|g
00/0'68 $ SABD BZ 10 62 %0SG L1 00°000'80L'9 $ Gt JOWLI] O} SIOLUL | WOJ) JOJSuBI |
££'€80°09 $ shep 62 40 62 %05 L1 00°000'02L'y $ ZL0z ‘L 984 Buuado
:pajeiosd Juswihed |ejol (94 10§ 3leI-04d  ajey juswded aouejeg pun4 Z10Z 994
000 $ ££°€80'09 $ {eloL
£8°020'G) $ 210z '9g Menuer
£8°020'G) $ 2102 ‘v¢ Menuer
£8°020'G) $ z10z ‘61 Aenuer
¥8°020'G) $ z10z ‘L) Asenuer
sjuswAed Japuai z10z uer
£'¢80'09  $ 00°000°02L'y $ 210z ‘L uer asuejeg Buiso|d
£€'€80'09 ¢ SABp 1€ 40 L€ %06 L1 00'000'02L'y $ zloz 't uer Buwedo :
:pajelosd uawdled |ejol uer 1oj ajel-old  ajey Juawded aouejeg pung 210z uep
000 $ £€'€80'09 $ [eloy
£8°020'G1 $ 1102 ‘g2 Jaquisoe(
£8°020'S) $ 1102 ‘0z Jequsos(
£8°020'5L $ 110z 'g) Jaquaoaq
#8°020'G1 $ 1102 ‘e Jequsda(
sjuawAed sepua |10z ood
£€£°€8009 $ 00°0000ZL'v $ 1102 ‘L€ 99Q aouejeg Buisoin
(ce261'9) $ SABp 1€ 40 L€ %0S'LT (00°000'52¥) $ € Jow] O s9jsuel|
eroLo'y) sAep 1€ 40 1€ %0S°LT (00°000'5.22) $ gJowu] o] seysuel]
19'182'0L $ sAep 1€ 40 LE %05 LL 00°000'028'% $ 1102 ‘| 98Q Buuedo
:pajelosd uswied |ejoL 2a( 40} 3)eI-Old  djey Judwihed aouejeg pung 1102 28Q
000 $ z€'991'2L $ feloL
86°L¥0'8L $ 1102 ‘6T J8quianoN
85°1¥0'8) $ 1102 'vZ JequanoN
85°L¥0'8) $ 1102 ‘2 JoquanoN
85°L¥0'8L $ 1102 ‘Ll IoqwanoN
sjuswAed Jspua |10z AON
zZe99L'zs ¢ 00°000°028'v $ 110Z ‘0E AON dduejeg Buisojn
1089 $ sAep 1LE40 L1 %0S°LT 00°000°01} 1 102/12/01 PaA@Iay spund uomod 100
AR 7T A shep 1§40 81 %0S°LT 00°000'05} 110Z/74/0 1L POAISORY spung uomod 10
l9162'0L $ sAep 0¢ 40 0€ %051 00°000'028'% $ 110z '} AoN Buiuedo
:pojelold Juawided jejol AON 10} 9}JeJ-01d  3jey Juswied aouejeg pung 110Z AON
G# Jown)

uoi3eINd|eD 153133Y]



sjuswAed Japuai Z10g A

$6cLE'1E  $ 00°000'822°9 $ Z10z ‘¢ Aey aouejeg Buiso|p
(sozsr'es) ¢ shep ¢ ¥ . '000't) $ Z10Z/1£/£0 GYSUEOT G JOWIIL O} PaLIgjsueIL
v
Tl yoaey ul - .
0062806 S Tl shep ¢ 40 Aep suo + judy w1 sheq o€ 00'0008229 $ 210z AeiN Buuadp
:pajelold juawhed [ejol >y=,._@ djel-( ajuejeg pung Z10Z Aey
iBued ueay ££'851'6¥) $ |ejoL
86'682'LE $ 2102 ‘gz dy
85°68¢C'.€ $ 2102 'vg udy
85°68¢2'L€ $ 2102 '61 Mdy
65°68C'L€ $ 2102 ‘L1 udy
sjuswiAed Japus z10g [udy
00°000'822°9 $ Z10g ‘0¢ Indy asuejeg Buisop Ipy
(00°000'000'p) $ ZLOZ/LE/S0 GYSUBOT G JOWILL] O} PaLIdjsSue. )
£e'85L'6vL $ 00°000'822'01 $ Z10Z ‘0¢ Indy aouejeg Buiso|)
eegsl'syl $ SABD O€ JO 0E %05°LL 00°000'82Z'01 $ zZLz L It
:pojeIold Juduifed [ej0L ady 103 9jes-04d  ajey Juawdhed aoue|eg pund 2102 1udy
000 $ £E'851 ‘6L $ [ejoL
86'68¢'L€ $ 2102 ‘62 uose
85°682'L€ $ 210z ‘2z udien
85°68¢2'.€ $ z10Z 'zz yotew
65°68C'L€ $ zi0z ‘0z uote
sjuawied 18pua 210z YdJen
£e'8sL'syl $ 00°000'822°0} $ 2102 ‘L€ ysaep asuejeg Buiso|n
eegsi'syl $ shep LgJ0 LE %05 L1 00°000'822'0} $ Z10z ‘I yosepy Buuasdo
:pajesold JudwAhed |ejol IeN 10} 9JRI-01d  3)ey JuswAed aouejeqg pun4g 2102 Yyauey
000 $ €£'8G1'6¥1 $ [eloL
85°68¢2'.¢ $ 210z '8z Aeniged
85°682'L€ $ 210z 'tz Aenigey
85'68¢2'L€ $ 210z 'tz Arenuge4
65°68¢'.¢ $ zioz ‘gL Aienuged
sjualAed Japua 210z 424
G Jowl]

uolE|NdjeD 1S8I91U)



sjuatuAed Japua z10z Bny

00°000'822°01 $ 210z ‘1€ Bny aouejeg Buiso|) fpy
00°000'008"} $ 2102/1£/80 Panjsosy spund
00°000'005'2 $ 2102/¥2/80 panisdsy spung
00628'06  $ 00°000'822°9 $ zLoz ‘1¢ Bny asuejeg Buiso|n
00'628'06  $ shep L€ 10 L€ %05 L) 00°000'822'9 $ 210z ‘) Bny Buiuedo
ipajelosd Juswied |ejol Bny loj 9jer-oud  9jey Jusawded ajuejeg pung zZ10Z bny
- $ 00'628'06 $ [ejoL
§2'90.'22 $ 2Loz ‘oz Anr
§2'902'22 $ ¢ioz ‘v Anr
§2°90L'22 $ zL0Z ‘6L ANt
§2'902'¢2 $ zioz ‘L1 Anr
sjuswAied J1apusi Loz Ainr
0052806 $ 00°000'822°9 $ 2102 ‘y€ Ainr aouejeg Buiso|d
00Gz8'06  $ shep L£40 Lg %05 L) 00°000'822'9 $ zioz '} Ainr Buiusdo
:pojelold JuswAed [eiol Ine 10} 9Je1-04d  3djey Juswied ajuejeg pung : zZLoz Ainp
- $ 00'528'06 $ |ejo.,
52°90LC2 $ 2102 ‘ggaung
62'90.'22 $ ZL0Z ‘9z sunp
§2'90.°22 $ 2102 ‘Lz 8unr
52°90L'22 $ 210z ') dunr
sjuswiAed Japua ZLog aunr
_00°528°06  $ 00°000°822'9 $ ZL0Z ‘0¢ aunr sauefeg Buiso|)
006z8'06 § shep o€ J0 0€ %05 L) 00°000'822'9 $ zloz ‘1 sunp Buuado
‘pajesosd Judwifed [Bj0] unp icj 9jel-oud  9jey juswihed aouejeg pund Z10Z aune
{00'0) $ g6°zLE'LE $ [ejoL
veeys'L $ zl0Z ‘6z Aep
veeys's $ z10Z ‘ve Aeln
veeve's $ z10Z ‘2z Aepy
gzeve’s $ 210z ‘L)L Rep
S# JowilL

uoljejna|e) 1saJau|



szoLi'es

$ z10Z '9! 19q0100

sjuawAed Japua Z10Z 190

00'000'veE'0Z $ Z102 '1€ 190 8suejeg Buiso|D [py
00°000'002 $ Z102/22/0L Panisoay spund
00'000'seE’l $ Z102Z/61/0} PaAISOSY spund
16'v9v'88Z $ 00°000'682'81 $ Z10Z ‘1€ 190 dduejeg Buiso|n
geeee'ss  $ shep L€ JO LE %0G°LL 00'000'000't $ Z102/10/01 9ySUE0T WOl palosuel]
y06Y8'vC 8 sAep L€ JO 8T %05 °LL 00'000°168'L $ Z102/y0/01 PaAI20Y spund
8.'166'c % sAep 0g 30 § %05 L1 00°000'070'} 2102/52/60 PaA@day spund uoipod deg
yo'L19'el  § SABP 0230 /| %0G°L) 00°000'0.9°} Z102Z/v71/60 PaA2dsy spund uoipod deg
11'6/9'881 $ SAep 1§10 1§ %05 LL 00°000'8€6'Z) $ Z10z ‘1 100 Buluado
:pajeiold juawdhed |ejoL J00 10} 3jes-01d  ojey JuswAhed aduejeq pung 2102 0
000 $ GG '99F'65 L $ [eloL
$9'998'6€ $ 210z 'Lz Jequisydag
$9'998'6¢ $ 210z ‘sz tequisydag
¥9'998'6¢ $ 210z '0z Jequsydes
£9'998'6€ $ zi0z 'l tequisydas
sjuswAed Japuai gLog dag
00°000'8€6°C) $ Z10z ‘o¢ dag aosuejeg Buiso|) [py
00°000°'0¥0'L $ Z102/52/60 PaA@0ay spund
00°000'029'1L $ Z102/¥L/60 PaAiaday spund
G5'99V°65. $ 00700082201 $ z10z ‘0¢ dog aduejeg Buiso|p
8L6LL $ shep Lg 4o | %0521 00°000'00G°L Z102/LE/80 POAISDY spung uolHod Bny
y0'685'6 % sAep 1£ 40 8 %05 L1 00°000°00S'2 2102/2/80 Paniaday spuny uolpod Bny
€e'gsl'syl $ sAep 0g JO 0E %05 'L 00°000'82Z'0L $ Z10z '} dag Buuadp
:pajelold juswihed |ejol deg Joj ajes-01d  ayey Juswhed aouejeg pundg z10z des
- $ 00'528'06 $ [ejoL
6z'90.'ce $ Z10z 'gg isnbny
62'90L'¢2 $ z10Z 'cgisnbny
62'90.'Ce $ 210z 'tgisnbny
§2'90L'22 $ 210z ‘9l 1snbny
S# sowns)

uoienje) 1sa4aju|



00'0 $ ££'850'86C $ [elof
85'v15'65 $ £L0Z/LE/)
85'v15'65 $ clLoz/ee/L
85'v16'65 $ cLoevel
65'¥1G'65 $ cloz/ee
sjuswAed Jopua €10z uer
££'850'86Z $ 00°000'vZE 9L $ €102 ‘i€ uer asueieg Bujso|d
££'850'8€C $ sAep L€ 40 LE %05°LL 00°000'y2E'91 $ €10z ‘L uer Buusdo
:pajesold Juswhied |ejol UB[ I0j 9jel-01d  ajey juawfed aouejeg pund €10z uer
000 $ £€°850'8£2 $ [eloL,
8G'1G'65 $ 210z ‘1€ Jequads(
8G°115'6G $ 210z ‘Lz Jequadag
85'v16'65 $ 2102 ‘1z JequadaqQ
65'v16'65 $ 2102 '6}.1eqwads(
sjuawiied Japus 10z 280
£€'850'862 $ 00°000'P2E 9L $ 2l0g ‘1€ 93 avuejeg Buiso|D
££'850'862 $ SABD |LE JO 1€ %05 /L 00'000'vce'9) $ ZL0z ‘| 99 Buuedo
:pajeiold juswAhed {ejol 29(Q J0j djes-01d.  9jey Juswied aouejeg pung 2102 993
(00°0) $ £1'86€' /T $ |ejoL
£5've8'19 $ 210T '6T JaqWanoN
£6°'7E8'19 $ 2102 'Lc 19qwanoN
£5°vE8'19 $ Z10Z ‘2z JoquisnoN
vSve8'19 $ 2102 '0Z 18quisnoN
sjusWwAed Japuai Z10Z AON
gL'8eeive $ 00°000'v2E91 $ Z10Z ‘1€ 390 aoueeg Buiso|n
06'856 $ sAep Le 40 0} %05°LL 00°000'002 Z102/22/01 PaAaday spunyg uoipod 0
68°02€'s $ sAep L€ JO €1 %05°LL 00°000'6E€"L Z102/61/01 Pan2day spun uolHod 100
(ec'ece'ss) ¢ sAep 0€ 40 08 %05 L) (00°000'000') $ Z10Z/10/1 1 9ySueoT O} pasusjsuelL
L9'16E'96Z $ sAep 0g 4O 0€ %05 2L 00°000'v2E'02 $ 210z ‘1 AON Bujuedo
‘paleIold JuawAhed |ejof AON J0} 9]el-01d  a9jey Juawied aoue|eg pund 2102 AON
(00°0) $ 18'v9¥'88¢C $ [ejoL
¥2'9LL'ecL $ 2102 'SZ 499000
yzoLL'eL $ Z10Z ‘€T 4890100
yzoLL'eL $ Z102 '8l 48qop0
S Jowy

uoi3e|N3[E) 1S34AU|



G8'LS¥'LS $ ciLoe/8Ly

sjuswied Japua £10Z 4dy

00°000'v22°91 $ £10z ‘0¢ 1dy souejeg BuisolD py
(00°000'052) $ (£102/1/%) S# oW | 2I0}S S|ILL 0} PaJIBSUBIL
viieg'ee $ 00°000'v20°LL $ £102Z ‘o¢ 1dy aouejeg Buisoln
(1ro88'1L) § shep L€ 40 LE %05 2L (00'000°008) $ (£102/1/8) G# JOWU ) GYSUBOT O} PaLBJSURIYL  £10Z/1E/E O} €102/4/€ Woid
(s¥'ezze) $ SABp L€ 40 LE %05 /L (00°000°051) $ (£1.02/1/€) S# 10WN] BI0IS BJN1 O} PALYYSURIL  £10Z/LE/E O} €L0Z/L/E WOI]
(zosie'y)  $ sAep 06 4O 06 %05°Z1 . (00°000°004) $ (£102/1/1) S# 20WU] BI0IS BYIL O} PRUBJSUBIL  £1L0Z/LE/E O} €L0Z/L/L WOIS
/999z'sve $ sAep 0 JO 08 %05 L} 00°000'%20'LL $ £102 ‘1 1dy Buuado
:pajesold judwied |ejor ady 1oy 8jel-01d  ojey juafed aguejeg pund €10z vy
(00°0) $ 11'6/5'€92 $ |E10.L
08'768'S9 $ ¢102/8¢/¢
6. ¥68'69 $ ¢L0z/9z/e
6. ¥68'S9 $ cLog/Lee
6.'v68'G9 $ £L0zZ/6L/E
sjuawied Jepual £102 e
00°000'v20°2L $ €102 ‘1€ sep 9ouejeg BuisojD paysnipy
(00°000'008) $ (£102/1/8) G# Jowu] gySueo 0} pauajsuel)
(00°000'051) $ (£102/1/€) G# J0WII| BI0}S DI O} POLBJSUBIY,
(00°000'001) $ (£102/1/1) G# J0WL] BI0IS BJ}I1 O} PRLBJSURIL
11'625'¢9Z § 00°000'v20'81 $ £10Z ‘1¢ Jew odouejeg Buisol
£8°025'sc ¢ SAep L€ JO L€ %051 00°000'0S.'L $ (£102/1/€) G Jows | GySUROT WOl pasdjsuel|
££'850'86C $ sAep LE 4O LE %0521 00°000'¥2E'9L $ €102 ‘L 48N Buuado
:pajelold juswAied |ejoL Iy 10} 9jJeI-01d  d)ey Judwied aouejeg pung €0z Jelny
000 $ ££'860'8€2 3 |E10L
85715'69 $ c102/9212
85¥1G'69 $ cLoz/Lee
86 vLG'6G $ €L0z/6LIT
65 V15’65 $ clozmiie
sjuswied Japual £L0¢ 994
££'850°867 §$ 00°000'v2E 91 $ £102 ‘87 g4 douejeg Buiso|p
££'850'86C $ sAep 8z 40 82 %05 L1 00°000'¥2E'9L $ £10Z 'L 924 Buuado
:pejeiold juswfed |ejol qa4 1o} ajel-oid ayey Jusihed aJuejeg pung €102 o4
G Jow |

uolje|naje) 3salaiy|



85'252'9L $ ¢lLoz/se/L
857¢52'9 $ cLoz/ee/L
85'25.'9 $ €Loe/8l/L
65'25L'9L $ €10Z/91/L
sjuawAed Japusi 1.0z AInr
00°000'£90°22 -3 €102 ‘¢ AInr asuejeg Buiso|) [py
00°000°6£8 $ €102 'z} ANy paaeoay spuny
££°01L0°208 $ 00°000'v2Z‘L $ €102 ‘L€ AInr aouejeg Buiso|n
91’0086l § SAEP 1§10 /T %06 L) 00°000°0€S5'} $ £102 'g AInr panigoay spunyg
LLv0zZ'282 $ shep. 1€ 4O L %05 L1 00°000'¥69'61 $ €10z ‘) Ainr Buuado
:pajelord juswied |ejo] Inf 1oj ajel-0id  9jey juswihed aouejeg pung . 10z Ainp
(00°0) $ 00°222'5/2 $ |elol
G2'618'89 $ €102/22/9
G2'618'89 $ £102/52/9
§2'618'89 $ £.02/02/9
52'618'89 $ £.02/8L/9
SluawAed Japuai £1.0¢ sunp
00°222'LZ $ 00°000°'v69°61 $ £10zZ ‘0¢ aunr asuejeg Buiso|d
8LBLLYL 8 sAep 0€ JO 0Z %05 L1 00°000's5€5"} $ €10Z ‘1| suNr paAjeosy spung
66'086'GL  $ sAep O JO ¥Z %05 L1 00°000'58¢'} $ £10¢ ‘L sunr paapoay spund
£8°029'vve $ sAep 0g JO 0€ %05 'L 00°000'7L2'9) $ €10z ‘L aunp Buusdp
‘pajesoid Juawied |ejor une 10} 9jei-01d  sjey juawhed asuejeg pung €10z aunpe
000 $ v6'¥20° L ¥Z $ fejlo1L
¥2'952°09 $ £102Z/0€/5
¥2'952'09 $ £102/82/5
¥2'952'09 $ eLo0z/eeis
22'952'09 “$ eLoeg/Lels
sjuawied Jspual €10z Al
y6v20'Ive $ 00°000'722'9} $ £10Z ‘1€ ke aouejeg Buisoln
(68°565'c) $ sAep 0¢ JO 0¢ %051 (00°000'052) $ (£102/L/¥) G# JOW ] BI0}S BRI O} PRLIBISURLL uood |udy
£8°029'Pve $ SAep 1€ 40 L€ %05 L1 00°000'v22'91 $ £10Z '} Aep Buiusdo
:pajeIold Juawded jejo] Aepy Jop djel-01d  aley Juaiuked aouejeg pung €10z kelw
{00°0) $ ¥. 1£8'622 $ [eloL
£6°LGV" /S $ €10Z/08/Y
£6°L6V' G $ €10z/52ly
£6°/5¥'26 $ elLoziETy
i Jow]

uoe|naes 15219y



(000) $ [EXA $ [eloL
99°095'v8 $ €L02/LE0L
99°095'v8 $ €102/62/0}
99°095'v8 $ €10Z/vz/0l
99°095'v8 $ €10z/2z/0L
sluaWAed Japuai £L0g 19qo0j20
poere'ese $ 00'000°256'22 $ €102 ‘1€ 1990300 3ouejeg Buisol)
(o8'611) $ SABP 0€J0 | %0621 (00°000'052) $ (00°000'052) $ (£102/0€/6) G# JOWII] 810)S BIL O} PasIajsues) uoIHOd Jequeldes
05'zoe'see § sAep 1€ JO LE %0S L 00°000'202'52 $ £10z ‘1 J2qopQ Buuado
:pajelold «:wF;mn_ |ejolL 320 J0j 9jes-0id ajey ucw:.;mm *Jen .;n_ 10} spung aouejeg pung £10¢ 19q0320
(00°0) $ 06'689'L¥S $ [ejoL
1t'2ep's8 $ £102/92/6
Ly'zey'ss $ cloe/vess
1vy'eer'ss $ €102/61/6
6v'22r's8 $ €102//L/6
sjuswAhed Jepua ¢1.0z Joquaydss
06°689°LYE $ 00°000°202'€T $ £10z ‘0¢ Jequaidag souejeg Buiso|p
(o8'611) $ sAep LEJO | %06°LL (00°000'052) $ (£10Z715/8) G J0WN L 2I0)S B 0} PaLIasueRl | uoniod ysnbny
L7069 $ shep LgJ0 2 %05 L1 00°000'02. $ €102 '0¢ 1snBny paieoay spuny uoipod jsnbny
g8'95.'c $ sAep L€ JO £Z %05 2L 00'000'052 $ £10Z '6 1snBny panipoay spung uotpod Jsnbny
0s'z9g'8ee $ sAep L€ JO Le %0G Ll 00°000'202'€2 $ £10Z ‘I Jequaeldas Busdo
:pajeioid juswied [ejoL dag 10} djel-0id  adjey Juswihed e '3hd 10} spung aouejeg pun4g €10z Jaquajdas
000 $ 00'v28'6EE $ |eloL
00°966'€8 $ £102/62/8
00°966'€8 $ €102/22/8
00°956'€8 $ €L0z/ee/8
00°956'€8 $ £102/02/8
sjuswAed Japus £10g Isnbny
00°000°202°¢2 $ £10Z ‘1€ 3snBny aouejeg Buiso|) pasiray
(00°000'052) $ (£102/1.£/8) G# JOWIIL BI0IS BPIL O} PaLIBySUBlL
00°000'02L $ £10Z '0¢ Isnbny paaeoay spung
00°000'052 3 €10z ‘6 1snBny panjpoay spuny
00'¥28'sse $ 00°000'28v'22 $ £102 ‘1€ 3snBny souejeg Buiso|d
LL9z0'e $ sAep L€ JO 0E %05 'L 00'000'6LY - $ €102 'z 1snbny paaj@oay spuny
Lz's¥0's  $ shep L€ JO 0Z %05 LL 00°000'6£8 $ £10Z ‘g1 AInf paaieoay spun4 uood Anf
80'z5.'1ze $ sAep L€ JO L€ %05 LL 00°000'€90'22 3 10z ‘1 1snbny Buiuado
ipajelold u:w:;wm [ejol m:< J0j 3jet-0.d ey u:wE>mn_ ‘o|ed .;n_ 40} spung ajdugjeg pund cLoe «m:m=<
000 $ £€'010'20€ $ felol
G# Jowia)

UOI1B|ND|BD 3S3433U|



00'gzp'L2e $ 00°000°2ZSb'ze $ ¥10z ‘gz Meniqay asuejeg Buisoid
0o'szy'/ze $ shep 82 40 82 %0G° L} 00°000'25¥'22 $ aoueleg Buiuado
:pajeiold juswded [ejoL a4 4o} djes-0id  9jey Juswhed o) ‘JAd 10} spung aouejeg pung 10z Aeniqag
00°Gey'Lee $ [eloL
00'5eY'L2E $ 10z '6¢ Aienuer ‘Aepsaupap
JuswWasINgsI( Jopua .oz Aenuer
ooseyiiee § 00°000'ZSh'z2 $ v10Z ‘1€ Krenuer aouejeg Buisolo
oo'szr'zze $ sAep 1€ 40 1€ %05 LI 00°000°25¥'22 $ soueleg Buiusdo
:pajelodd juawdied [ejoL uer loj ajel-oid  ajey juswiled -ofen Md 10} spung ajuejed pung v10Z Aenuep
00'0 $ 16°056'0£S $ 1eloL
v/.l8L'28 $ £10z/L212)
vii€L'e8 $ cLozverel
v2'182°C8 $ cLoz/BLTh
gL 18L'T8 $ €Loz/LieL
sjuswAed Japua €0z Jaquiazaq
16'056°'0¢¢ $ 00°000°25¥'22 $ £10Z 1€ 19qwada( douejeqg Buiso|n
(o8°6L1) $ shep L€ 4o | %05 2L (00°000'052) $ (€102/0€/1 1) G# JOWIL] BIOIS i1 O} PaLIasuel |
£9'0/0°1ee § shep 1€ 40 08 %05 LL 00°000'20.'22 $ €10z 'L sequwadag Buiuedo
:pajesoid juawled [ejoL 29(] 10} 3jeI-0ld 3y JuswAhed I Jd Joj spung - @ouejeg pung €102 Jaquiadaqg
100 $ 6/°965'7EE $ ) {ejoL
0Z'6v9'c8 $ ¢loz/sz/Ll
0z'6v9'c8 $ €102/92/L1
0Z'6v9'e8 $ eLoz/en
61°679'c8 $ £10T/BH/LL
SjUBLWARY JOpUaT €10Z J9qWanoN
_08'965'PEE $ 00'000°20.'22 $ £10Z ‘0¢ JoaquiaAoN aouejeg Buiso|D
(98'6L1) $ shep 1€ 40 | %08°L} (00°000'052) $ (€102/1€/01) G# J0WL] BI0)g B}I1 O} pauISSUEL,
190L1'veE § SAep | JO 0€ %06 2L 00°000'296'22 $ £102 '} teqwanop Buiuado
:pajesold JuawAied |ejoL AON 10} 9Jes-01d  ajey Juswihed -djen JAd 40} spung aouejeg pung €10Z J9quianon
G# Jowi]

uone|n3|e 153133U|



00°6zY'L2E $ p1L0Z ‘82 Yose juswasingsiq

00'szy'ize $ 00'0002SY'22 $ ¥1.0Z ‘L€ ysiep aduejeg buisojn
oogey'iee $ %0821 00°000'25%'22 $ ¥1.0Z ‘) yosep aouejeg Buwadp
:pajeiotd juswihed jejol Jep J0} BjeI-00d  djey judwAhed djeD ‘JAd 10§ spuny aoueleg pung v1.0Z yosew
00°6ZY' 228 $ [BlJOL
00's2¥'L2E ¢ vL0Z '8z Menigag ‘Aeplid
JswasIngsiq Japus 10z Alenigsd
S# JowL

uonleni|e) isaialuy






sjuawAed Japuai €10z Aen

952880 $ 00°000°005 $ €102 ‘1 Ae souejeg Buiso|n
68'665'c $ SABP 0€ JO 0€ %0G°L1L 00'000°05C (£10Z/1/p) G# JOWL] SO WOY PaUBISUBL] uolod [udy
191622 $ SABpP LE JO L€ %0S /L 00°000'00S $ €10z ‘I Aen Buuado
:pajesong juawAhed jejoL Key 10y sje1-01d  3)ey JuswAed ooue|eg pung £10Z fein
000 $ Ge'061'0) $ |eloL
65/¥S'C $ €102/0¢/p
65'/¥S‘C $ €Loz/seiv
8S'L¥S'C $ eloz/eey
86'/¥5'C $ eloz/8Liv
sjuswAed Japua g10z Jdy
00°000°005 3 £1.02 ‘o¢ tdy asuejeg Buisold fpy
00°000'052 $ (£10Z/11¥) G# JOWHIL SO WO paLIasuel}
Se06L°0L $ 00'009'052 $ £10Z ‘o 1dy aouejeg Buiso|p
Sp'622' $ SAep L€ JO LE %05 L 00'000'0Gt (£102/1/€) G JOWUE SO WOy paudysuell  £L0Z/LE/E O} £102/1/E Wold
L0'GLE'Y $ sAep 06 JO 06 %0S° 21 00°000°C0} (E10Z/1/1L) G# oW L SO WOy Paljsu_IL  £1.02/LE/E O} £102/L/ 1 WOl
€g'sho'e ¢ sAep 0€ 40 0E %05 L 00°000'05¢ $ £10z '} +dy Buusdo

:pajesold judwAed |ejoL

Jdy 1o} djel-04d  ajey jJuawifed ajuejeg pung 10z idy
- $ 00°000°052 $ €10z ‘1S Jep dsuejeg Buisojn
00°000'05} $ (£102/1/€) S# Jowl] SO WOl paLdjsue: |
00°000'001 $ £10z ‘1 Je Buiuado
:pajesold judwied [ejol Jely 10§ jes-00d  ajey juswAed oouejeg pung €10Z 18
- $ 00°000'001 $ £10Z ‘gz g4 aduejeq Buiso|p
00°000'004 $ £10¢ ‘1 gad4 BuuadQ
:pajelold juswAed jejol (a4 10§ 9Jel-01d  9jey JudwAed aduejeg pund £10¢ Qo4
- $ 00°000°001 $ £10Z ‘1€ uer aouejeg Buiso|n
00°000'00} $ (£102/1/1) S# JOWU L SO WOY PaLIR)sUelL
- 3 €10z 'L uer Buwedo
:pojelold juswiAed jejol uer 10§ 9jeI-01d  9jey JuswAed aouejeg pung €10z uer
G# Jow L
S Jowliy

uoleNd[e) 153133u|



26'228'L $ €l0z/ie/8

z6'228'L $ €Loe/ees
16'¢28') $ €£102/02/8
sjuswied Japuai £1L0g Isnbny
00'000°052 $ £10Z ‘1€ 1snbny aoue|eg Buisojn pasiaey
00°000'052 $ (€102/1€/8) G# JOWUE SO WOY PALISjSUBIL
19162, 00°000°00S $ £10Z ‘1€ Isnbny souejeg Buiso|D
191622 $ SABP L€ 40 L %05 L1 00°000'008 $ €10z ‘| 1snBny Buwedo
:pajesord u:w:;mn_ 1ejor m:< 10} 9jel-04d ajey u:wE>mm aduejeg pung [ X114 «m:m:<
(00°0) $ 19'162°2 $ jeloL
26'228°) $ €10z/52/L
26'2Z8'L $ ¢l0z/Ee/L
z6'228')L $ €102/84/L
16228') $. €10Z/9L/L
SIBWARY Japua €10z Ainr
19162, $ 00°000°005 $ €107 ‘1€ AInf souejeg Buiso|D
19162,  $ shep L€ Jo L€ %05 LL 00°000'005 $ €10z ‘) Ainr Buiuado
1pajesold juawifed [ejol Inf 104 dje1-01d  9)ey juduAed aouefeg pung eioz AInp
(00°0) $ 19'V62°L $ el
26'228'L $ €102/L2/9
26'228'L $ €102/52/9
26'228') $ €102/02/9
16°2Z8°} $ €102/8L/9
sjuswAed Japua €10z sunp
191622 $ 00°000'005 $ €10z ‘0€ aunr asuejeg Huisoln
19162'L % shep 0g 40 0¢ %052} 00°000'00S $ €10z ‘I sunp Buusdo
ipajelodd JuswAed Jejor unf 104 3jel-0id  9jey Juswied aduejeg pung €10z aunp
(00°0) $ 96°88'0) $ felol
681222 $ €10zZ/0€/S
681222 $ £10z/82/S
68°12.'C $. el0z/cT/s
68°12L'e $ €L0z/12/s

S# Jowlip
uolR|Nd[ED 15433y



9861} $ shep L€ 40 | %05 L) 00°000'052 $ 00°000'052 $ (£102/0€/1 1) G# JOw | SO Woy paLssuR | UORIOC] JOQUIBAON
LL622'8L % SABD L€ JO 0F %0521 00°000'052'} $ €10z '} Jeqwaoag Buluadp
:pajesold juswdhed jejop 09 10§ 9jel-04g  ajey JustiAed aduejeg pungy €10z Jaqwadaqg
(00°0) $ 0Z'€0L'7) $ [B101
08'6/9'€ $ €10z/82/LL
08'6/9'c $ €102/9z/1)
08'6/9'c $ gLoz/iz/LL
08'629'¢ $ £102/6L/LL
sjuawAed Japua £10Z J9qSAON
0Z'0L'vL  $ 00°000'052°}L $ £1.0Z ‘0€ 1oqaAoN aosuejeg Buiso|n
98'6L1 $ shep L€ O | %062 00°000°052 $ 00°000'052 $ (E102/1E/01) G# JOWLL S WO PaLIBJSUBIL uoIod 18Gojo0
£Ce8s'yl ¢ sAep L€ JO 0€ %05 L) 00°000'000°} $ £10Z '} saquenoN Buiusdo
:pajesold juswhed |ejoy AON JOj 8je1-014d  ajey juswdhed aoue|eg pund €10Z 19qWIAON
000 $ 9€°260'}L $ |e101
vep9L'e $ £10z/92/6
PE¥9L2 $ £10z/ve/6
PEY9.L'C $ €102/6L/6
PEVYOL'T $ €L0Z/LL16
sjuswAed Japus £1L0g 1940100
T 00°000°000°} $ £10Z ‘1€ 18q0300 eduejeq Buiso|n
98'6L1 $ sAep 0€ JO | %05 2L 00°000'062 $ 00°000'06 $ (€102/0€/6) G# JoWlt] SO WOy paLB)suelL uoiod Jequigides
09'266'0L  $ shep Lg JO LE %05 L1 00°000'052 $ £10z ‘1 J8gqojo0 Buuado
:pojesoid judwied |ejoy) 390 J0j 9JeI-0Jg ajey juswied aouejeg pung €10z 490320
000 $ 92'/50'} 1 $ |ejog
¥E9.L'T $ €102/92/6
YE9L'T $ €102/v2/6
veveL'T $ €102/61/6
veveL'e $ €102/LV/6
sjualWARY Jepuai ¢log Jeqwsaldag
9g°.50'LL  § 00000052 $ £10z ‘o€ 18quiajdag asuejeg Buiso|n
98'641 $ shep Lg 4o | %0521 00°000'052 $ (€102/18/8) G# Jowr] SO Woy pausjsues| uoipod ysnbny
0s°2€6'0L  $ sAep 0€ JO 0€ %051 00°000'052 $ €10z ‘) Jequisydag Buusdo
:pajesold juswded [ejoL dog Joj jes-014  d)ey Juswihed aouejeg pung €10z Jaquaydeg
(000 $ 19'162'L $ 18101
2628’ $ £10z/62/8
i JowL

uole|nojes) 1sa1aiu|



0062812 $ ¥10Z ‘82 YoJel Juswasingsiqg

00681z $ 00°000°005 ¢ $ 10z ‘1€ Yose aouejeg buisoy
00'5/.8'12 $ %0G"Lb 00°000'00S'L $ PLOZ ‘L Yyousely douejeg Bujuado
:pajesold juswied |ejo) Jey 1o} ajes-0ld  djey juawied aouejeg pung . ¥1L0Z Yosew
00°528'12 $ leoL
00'6/8'12 $ v10Z ‘se Aenigod ‘Aepiid

sjuswWAed 18pua y10z Auenigad

005812 ¢ 00°000°005°1 $ $10Z ‘gz Meniqed aouefeg Buisoj
oogi8'lz  $ sAep 8¢ JO 82 %05 L1 00°000'00S"} $ souejeg BuiusdQ
:pajelold juswded |ejoy qad.Jo} ajel-old  ajey jusawihed aouejeg pung 10z Meniqaq
006/8'12 $ [ejoL
00'6/8°12 $ 110z ‘62 Aenuer ‘Aepsaupapp

sjuswihed Jepua y1.0z Aenuepr

005812 $ 00°000°005°L $ v10z ‘1 ¢ Adenuer aouejeg Buiso|n
006/8'12 $ shep Lg 40 LE %06 2L 00°000°005'} $ souejeg BuusdQ
:pejeIOld Juswied [ejo] uep o) ejes-old  djey juawhed aouejeg pung 10z Aenuer

70 6vE'8) $ [eoL
9z°28S'y $ elL0e/Lereh
9z°/8G'y $ elozverel
9z°/86'y $ clLozm6l/el
9Z°/85'y $ €L02/LL2)

sluswAed 18pUsT £10Z Jaquwassg

_E06PE'BL  § 00°000°005°} $ €102 ‘1€ Joquiasaq asuereg Buisolo

S# Jowin]
uoiejnaje) 1ss4alu|






sweawAed Japus £10z 1890190

LVBLY'YY $ 00°000°0S0°S $ €102 ‘1€ 42q0J20 3duejeq Bujsoln
LVBLP'PY sAep L€ J0 1§ %05 L) 00°000'0S0°'t $ €102 ‘4 JoqojoQ Buluado
:pajeIold Judwied |ejol 00 10} ajes-0.d  ajey juswihed aouejeg pung €102 18q032Q
(000 $ LLBLY'Y B feloL
626LL'VL  $ €1L02/92/6
6.6LL'LL  $ EL02/VEI6
626LL'LL  $ €L0Z/6L/B
08'6LL'LL  $ EL02/LLIB
suswihed Jeapus €10z Jaqueydes
LLBLY'YY  $ 00°000°0S0°C $ £10Z ‘0¢ Jequisydag aouefeg Buisoln
LLBLY'PY  $ sAep g 40 0 %054} 00°000'050°c $ €10z 'L 19quigjdag Buusdp
:pajesold Juswifed jejo| deg 1oy ajel-oid  ajey juswdhed ajuejeg pung €10z 1aquiaydeg
(00°0) $ LVBLP'PY 8 [e101
626LL'LL  $ €L02/62/8
626LL'LL  $ £L02/22/8
6.6LL'LL  $ €lL0Z/ZT/8
08'6LL'LL  § €£L02/02/8
sjuswAed Japua g0z 1snbny
LVBLY'PY § 00°000°0S0'€ $ £10z ‘1€ 3snbny souejeg buiso|n
LVBLY'YY § sAep L€ JO LE %0GLL 00°000'0S0°E $ €10z ‘1 Isnbny Buiuado
:pajeiosd wr_w:.;mn_ jejoL m:( 10} 9jel-01d ey w:m:;mn_ aduejegq pund €102 «m:m:(
(000 $ LVl $ [ejoL
6.6HLLL  $ EL0Z/SEIL
626LL°LL  $ €L0T/ET/L
628LL'LL  $ E€L0Z/BLL
08'6LL'LL  $ ELOZIOLL
sjuawied Jspua g0z AIne
LVBIY'YY § 00°000°0S0°¢ $ £10z ‘1€ Ainr aouejeg Buisold
LVBLY'PY $ sAep €40 LE %05 L) 00°000'050°€$ €10z 'L Ainp Buiusdo
:pajeloid Juswifed [eJol  |nrJoj ajer-oid ajey juswihed aouejeg pung ¢L0z Ainp

(avsueo) g4 sowpL



LVeiv'vr §

LU6LV'PY  $ shep L€ Jo Le %0G L1

LLBLY'YY

6L8LL'L1
8261111
6264111
08'6LL'LL

<4

PRS2 444

&

F & B

00°000°050°¢ $

00°000'0S0°E $

101

¥10Z '62 Aenuer ‘Aepsaupap

€loc/Lerct
eLociverct
€lLoz/elicl
€Loe/LLieh

sjuswiAed Japua ¢10z Jaquasag

£10Z ‘1€ Jequisdag asuejeq Buiso(n

€10z '} Jequaoaq Buuedo

pajesoId JuslAed [Bj0] 08(Q JO} SjeI-01d aley Juawhed aouejeq pung €107 19quisdsq
(00'0) $ LVBLY'YY 8 [eyoL
626LLVL  § £L0Z/82/1)
626114 $ £L02/92/1)
66111 § gloze/LL
08'6LL'LL  § £L02/6L/1LL
SUBWARY 18puUd] €107 JOQUISAON
L6V $ 00°000°050°¢ $ £10Z ‘0¢ JoquaAoy aouejeg Buiso|D
LLBLY'YY 8 SAEP 0€ J0 0£ %05 L) 00'000'050°€ $ £10Z ‘| JaquwanoN Buuado
:pajeloid Juswhed [eJ0L AON 10} dJel-0Oid  ajey JuawAied aoguejeg pung £10Z JaquiaAoN
(00'0) $ LVBLY'PY  $ [eloL
626LL°LL  $ €£L0Z/82/LL
62641V $ £L02/92/11
6L6LLLL  $§ glLoz/LE/L
086LL'LL  $ £LOZBLILL
wEwE\Amn_ 18puUs £10Z ISQUISAON
LL'6P'Py § 00°000°050°C $ £10Z ‘0¢ Joquianop aouejeg Buisold
JANCYA A A sAep Qg JO 0F %05°L 00°000'050°'S $ €102 ‘| JeqwanoN Buuedo
:pajesoid JuswAed €301 AON JOj dJes-0id ajey juswihed ajuejeg pung €102 12qWaAoN

(00°0) $

(avsueoq) G# sown

LLBLY'PY

626LL'LL
64°6LL'LL
086111}

626111

$
$
$
$
$

€loc/Le/ol
€102/62/01
€10e/ve/oL
€10¢/ce/oL

[eloL



LIBlV'vy 8 ¥1L0Z ‘82 UdBN Judwiasingsia

LL6LV VY $ 00°000°050°C $ v10Z ‘L€ yoleW souejeg Buiso|D
FAN:VA A2 2 %06 L1 00°000°0S0'E $ ¥10Z ‘| yose asuejeg BujuadQ
:pojelold JudliAed [eJ01 Jejy 10) Ajel-01d  ajey Juswied asuejeg pung 102 yasew
LVBLY Y $ leloL
LL'BLy'vr  $ v1LOT '8¢ Aienigad ‘Aepud
sjuswiAed Japua y10z Aeniged
LL6LP'vY $ 00°000°0S0°E $ ¥10zZ ‘gz Aeniqag souejeg Buiso|d
PAN-VA A2 SABp 82 JO 8T %0G°L} 00°000'050' $ soueleg Buuedo
:pajeloid judwied [ejol Qo4 Joj ajer-0id ajey Juswihed asuefeg pung 10z Aenigadq
LLBLY' Y $ eloL
LVBLV'PP  $ tL0ZT ‘67 Aenuer ‘Aepssupsp
sjuawAed lapua 1.0z Asenuep
LLelr'vy § 00°000'0S0°C $ ¥102 ‘1¢ Auenuer aouejeg Buisol)
LVBLY'YY  $ SABP L€ JO 1€ %05 L} 00°000°050' $ souejeg Buusdo
:pajelold juswifed [ejJoL ue[ JOj djel-0id  djey Juswied aouefeg pun4 v10z Auenuer

(gvsueol) g JownaL



Thisis Exhibit “1” referred to in the affidavit of

sworn before me this 7th day of May, 2014

A Commissioner, €tc.

LEGAL_22327309.1
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{, Craig Warnock, of Edmonton, Alberta, SWEAR THAT:

1. | am the Chief Financial Officer of The Cash Store Financial Services Inc. (“Cash Store
Financial” or the “Company”) and as such, | have knowledge of the matters contained in this
affidavit. Where my knowledge is based on information and belief, | have so stated and believe

such information to be true.

2. I have over 20 years chief financial officer and treasury finance experience in banking and
government relations. Prior to joining Cash Store Financial, | was the Executive Vice-President
and Chief Financial Officer of Firma Foreign Exchange, a privately owned foreign exchange
company with global operations, including 19 offices in Canada and offices in New Zealand,
England and Australia. ~ Before that, | was the Chief Financial Officer and Treasurer of the City of
Eqmonton, a municipality with operating and capital budgets exceeding $3 billion and over 10,000
employees. Prior to joining the City of Edmonton, | held various positions with ATB Financial over
a 24 year period, including Senior Vice-President and Treasurer (4 years) and Chief Financial
Officer (10 years). ATB Financial is an Alberta-based financial institution with $20.3 billion of
assets, $751 million in annual revenue and 4,145 employees. | am a Feliow of the Society of
Management Accountants Canada and was a member of thé Board of Directors of the Society of
Management Accountants Canada for three years.

3. Prior to swearing this affidavit, | reviewed the affidavit of Slade Schiffner dated September
17, 2013 (the “Schiffner Affidavit”), and the affidavit of Slade Schiffner Affidavit dated September
18, 2013.

l. Overview

4, Cash Store Financial, through a wholly owned subsidiary, brokered short term advances
between consumers and Assistive Financial Corp ("AFC”), a third party lender, in Canada
pursuant to a broker agreement from November 2002 to September 3, 2013, as described more
fully below. On September 3, 2013, AFC requested that Cash Store Financial cease brokering
new loans on behaif of AFC. Cash Store Financial complied with this request.

5. AFC has made serious and unfair allegations in support of its application, including that
Cash Store Financial has refused to account to AFC for the funds advanced by AFC and has
misrepresented the quantum of outstanding funds advanced. The quantum of outstanding funds
advanced by AFC to Cash Store Financial is readily tracked, known and reported to AFC by Cash
Store Financial. Cash Store Financial, as it does for all third party lenders, carefully monitors and

© Alberta Queen's Printer, 2010
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tracks all funds advanced by AFC under the broker agreement and provides comprehensive
ongoing disclosure and reporting including reconciliations of the quantum of funds advanced by
AFC, the quantum of funds advanced to consumers under the various loan products brokered by
CSti and the status of such loan products.

li. Relationship Among the Defendants
a} Cash Store Financial Corporate Structure

6. Cash Store Financial is a corporation incorporated pursuant to the laws of Ontario. The
registered office of Cash Store Financial is located in Toronto, Ontaric and its head office is
located in Edmonton, Alberta. Common shares of Cash Store Financial are publicly traded on the
Toronto Stock Exchange under the symbol “CSF” and on the New York Stock Exchange under
the symbol "CSFS”. A copy of the Annual information Form for Cash Store Financial for the year
ended September 30, 2012 is attached as Exhibit “A”".

7. As a publicly traded company, Cash Store Financial makes certain public regulatory
filings, including filing interim financial statements, management discussion and analysis, and
annual financial statements. Copies of Cash Store Financial's most recent annual financial
statements and management discussion and analysis for the year ended September 30, 2012
and the interim consolidated financial statements and management discussion and analysis for
the period ended June 30, 2013 are attached as Exhibits “B”, “C”", “D" and “E”, respectively.

8. The senior executive team of Cash Store Financial comprises: Gordon J. Reykdal, the
founder, a director and Chief Executive Officer, Kevin Paetz, President and Chief Operating
Officer of Ganadian® Operations, Barret Reykdal, President and Chief Operating Office U.K.
Operations, Halidor Kristiansson, Senior Executive Vice-President, Banking and Credit, S.
William (Bill) Johnson, Senior Executive Vice President and myself. | joined Cash Store
Financial in July 2012 and have held the position of Chief Financial Ofﬁgerifrom July 2012 to
present.

9. The Finance Group of Cash Store Financial, is comprised of myself, two vice-presidents of
financial reporting, four controllers, three assistant controllers, three managers, eight senior
accountants and junior accountants, one financial analyst, six accounting clerks and accounting
technicians, four administrators, and eight coordinators, assistants and other staff. As Chief
Financial Officer of Cash Store Financial, | oversee the financial activities of the company and its

© Alberta Queen's Printer, 2010
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wholly owned subsidiaries and am actively involved in the preparation of Cash Store Financial’'s

fjnancial reports and the establishment of financial controls and reporting procedures.

10. Cash Store Financial, through its wholly owned subsidiaries, The Cash Store Inc. (*CSI")
and The Cash Store Financial Limited (United Kingdom) (“CSUK"), is in the business of providing
consumers with alternative financial products and services in Canada and the United Kingdom.
The Company’s main product is short ferm consumer advances, including in some jurisdictions
pay day loans and 2 line of credit products. A chart setting out Cash Store Financial's corporate

organizational structure is attached as Exhibit “F”.

11. Cash Store Financial owns and operatés Canada’s largest network of retail branches in
the payday loan industry. The Canadian retail branches, approximately 510 branches, are
operéted by CSI and Instaloans Inc. (“Instaioans™), a wholly-owned subsidiary of CSI. Both CSi
and Instaloans are companies incorporated pursuant to the laws of Alberta.

12. Cash Store Financial, through its retail branches, offers a broad range of financial
products and services to Canadian consumers, including both direct lending and brokering of
short-term advances or ioans, which are typically less than $1,500 with a term of up to 30 days,
lines of credit andbther financial services, including bank accounts, financial product insurance,
pre-paid debit and credit cards, money iransfers, cheque cashing and pre-paid phone cards. The
availability of these products and services, which varies by province, represents an alternative for
Canadian consumers to traditional lending institutions. Banking and insurance products made
available at retail branches operated by CSl and Instaloans are offered by third party arms-length

companies.

13. In addition to the Canadian payday lending business, Cash Store Financial, through
CSUK, operates 27 retail branches in the United Kingdom. CSUK conducts its business in the
United Kingdom through The Cash Store Limited and CSF Insurance Services Limited, both
wholly-owned subsidiaries of CSUK.

14.  TCS Cash Store Inc. (“TCS"), a company incorporated pursuant to the laws of Alberta, is a
wholly-owned subsidiary of Cash Store Financial. TCS is the lease holder for the branch locations
operated by CS| and Instaloans. TCS has no involvement whatsoever in the payday loan
business. Moreover, TCS has had no involvement with or any business or other dealings with any

of the piaintiffs in this proceeding.
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15. 7252331 Canada Inc. (*7252331"), a federally incorporated company, is a wholly-owned
subsidiary of Cash Store Financial. 7252331 is inactive and previously provided a small number
of consumer loans through retail branches operated by CSI and Instaloans in British Columbia.
7252331 was a separate lending entity and had no involvement or any business or other dealings
with any of the plaintiifs in this proceeding. .

b) Cash Store Financial Relationship to Other Corporate Defendants

16. Cash Store Financial holds minority equity positions in two entities conducting consumer
lending businesses in other jurisdictions. In particular, Cash Store Financial acquired a 15.7%
equity interest in RTF Financial Holdings Inc. ("RTF") on or about January 2010 and an 18.3%
equity interest in The Cash Store Australia Holdings Inc. (“CSA”) in or about March 2009.

17. CSA and RTF are associated corporations of Cash Store Financial by virtue of Cash Store
Financial's minority equity interest. Contrary to paragraph 17 of the Schiffner Affidavit, Cash Store
Financial does not operate in Australia or Europe through CSA and RTF.

18. Cash Store Financial entered into a Services Agreement with CSA on January 31,-2008,
pursuant to which Cash Store Financial, through CSI, provides certain administrative and
management services such as financial and accounting support and. the use of Cash Store
Financial's information technology and telecommunication systems. A copy of the Services
Agreement with CSA is attached as Exhibit 13 to the Schiffner Affidavit.

19. Cash Store Financial entered into a Services Agreement with RTF on December 31, 2009,
pursuant to which Cash Store Financial, through CSI, provides certain administrative and
management services such as financial and accounting support. A copy of the Services
Agreement with RTF is attached as Exhibit 10 to the Schiffner Affidavit L

20. As publicly disclosed by Cash Store Financial, the Services Agreements with both RTF
and CSA expired on June 30, 2012. Cash Store Financial no longer performs any administrative
or management responsibilities for RTF. Cash Store Financial currently provides certain
ongoing IT support services to CSA and charges for such services as and when used.

. The Company’s Business Strategy

21.  Cash Store Financial's primary business of offering payday loans and lines of credit to
borrowers is conducted through its wholly-owned subsidiaries, CS| (by itself or through

t
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lnstalqans) and CSUK. In Canada, loans are offered io borrowers by CSI under two lending
models: 1) direct lending; and 2) broker lending.

22" Cash Store Financial's business is heavily regulated by federal and provincial legislation,
including the Canadian federal criminal interest rate prbvisions of the Criminal Code, and
provincial laws and regulations of payday loans. Since 2009, the Canadian payday loan market
has been in fransition from an unregulated market to varying states of regulation. Industry rate -
regulations have been implemented in British Columbia, Alberta, Saskatchewan, Manitoba,
Ontario and Nova Scotia. Accordingly, Cash Store Financial's operations in different jurisdiction
may be subject to different regulatory regimes. The following is meant to provide an overview of
the Cash Store Financial's primary business models, which may vary dependihg on the particular
province of operation. |

a) The Direct Lending Model

23. CS! typically arranges for short term-advances to customers directly that range from $100
to $1,500. An approved customer will either write a cheque or execute a preauthorized debit
agreement for the amount of the advance plus loan fees. Deposit of the cheque is deferred until
the due date of the loan, which is the customer’s next payday (normally 7 {o 14 days but no later
than 31 days). ' ‘

24. Under this direct lending model, CSi generates revenue based on the interest and other

fees charged in respect of the advance.
b) The Broker Lending Model

25, CSl also acts as broker of short-term advances between customers and third party
lenders. CSI brokers the customer's loan request to third-party lenders with whom CSI has
entered into written broker agreements. Based on approval criteria established by the third party
lenders, the customer’s eligibility for an advance is assessed. Upon fulfiliment of the eligibility
requirements and loan documentation requirements, CSI is authorized by the lender to forward
the short-term advance to the customer on behalf of the lender. When an advance becomes due
and payable, the customer must make repayment of the principal and interest owing to the lender
through CSl, which remits such amounts to the third party lender. Loans are not extended or
renewed unless the original loan is paid off in full. If there is difficulty with the collection process,
the customer’s account may be turned over to an independent collection agency. The third-party
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lenders are responsible for losses suffered on account of uncollectible loans, provided CSl has
properly fulfilled its obligations under the terms of the agreements.

26. Under this broker lending model, CSl generates revenue by charging loan fees or broker
fees and interest, as permitted by law. The third party lenders earn revenue through the interest
charged and collected on the short term advances to customers.

27. The plaintiff, Assistive Financial Corp. ("AFC"), is one of the third party lenders with whom
CSl has entered into a broker agreement, as described more fully below.

c) Transition to the Direct Lending Model

28. Since late 2009, the Canadian payday loan market has been in fransition from an
unregulated market to various states of regulation in certain provinces. Various provinces began
o implement regulatory restrictions on short term consumer loans, including rate and fee caps,
loan size and duration limits and certain operational restrictions. The new regulations resulted in
revenue compression relative to previous periods as well as decreased loan volumes for CSI.
Currently, such regulatory restrictions have been implemented in British Columbia, Alberta,
Saskatchewan, Manitoba, Ontario, and Nova Scotia, provinces in which 92% of CS!l's branches

are located.

[

29. As a result of the implementation of these regulatory changes and as publicly disclosed,
Cash Store Financial initiated a plan in 2011 to transition its shori-term consumer lending
business away from the broker lending model to the direct lending model in the regulated
provinces. Cash Store Financial achieved this by issuing $132.5 million in aggregate principle
value of senior secured notes to acquire of portfolio of consumers loans in the regulated provinces
from third-party lenders for total consideration of $116.3 million (the "Loan Portfolio Acquisition”).
As part of the Loan Portfolio Acquisition, Cash Store Financial acquired the porifolio of consumers
loans in the regulated provinces held by Assistive for a total purchase price of $45,519,620.

30. Following the Loan Portfolio Acquisition, CSI brokered loans for AFC only in unregulated
jurisdictions, including Nova Scotia, Newfoundland, Prince Edward Island, Nort‘hwest Territories
and Yukon Territory (as described more fully below) and the total loan portfolio funds advanced by
AFC to CSI as at February 1, 2012 was $6,624,478.00, excluding cumulative losses and
repayments of funds in the net amount of $1 ,385,414. In addition, starting on October 1,2012 and
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February 1 2012, CS8I began brokering line of credit advances for AFC in Manitoba and Ontario,

respectively.

31. | am familiar with the Loan Portfolic Acquisition .and the business drivers for this
acquisition based on my review of the documents relating to this acquisition and my discussions
with senior management at the time | joined Cash Store Financial.

IV. Relationship between the Company and AFC

32.  AFC is a third party lender and provides funds for loans brokered by Cash Store Financial
(as described below) pursuant to the terms of the Financier-Broker Agreement between AFC and
CSi dated November 1, 2002 (the “CS| Broker Agreement”). A copy of the CSi Broker Agreement
is attached hereto as Exhibit “G”.

33. Pursuant o the CSI Broker Agreement, CS! provides services to AFC including, but not
limited to, the collection and review of documents and information from consumers for short term
loans, the completion and review of loan documentation, the evaluation of the proposed loan
against certain criteria, the monitoring, tracking and collection of interest payments and principal
payments of the consumer loans and default realization services.

34. Pursuant fo the terms of the CSI Broker Agreement, AFC is not guaranteed any specific
returns on the funds advanced and the responsibility for losses suffered on account of
uncollectible consumer loans rests with the AFC, unless CSI has not properly performed certain
duties under the agreement. Absent such failure, there is no obligation on CSI to compensate

AFC for any losses incurred on brokered loan advances or line of credit advances.
a}) AFC Advances to CSi

35. Pursuant to the CS| Broker Agreement, and prior to its termination, AFC, from time to time,
advanced funds to CS1. Such funds were pooled with all funds received from third party lenders.

36.  The funds received from third parly lenders are segregated and accounted for in the
general ledger restricted cash account. The restricted cash account is reconciled monthly and
reported as a separate line item in the financial statements of the Company. - No operating
expenses are funded from any cash in the restricted cash account. My finance team monitors
and reconciles the restricted and unrestricted cash accounts to ensure no operating expenses are
funded by any cash held in the restricted cash account.
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37. Funds are provided to customers on behalf of AFC in the form of brokered loan advances
or brokered line of credit advances from this pool, in accordance with the loan selection criteria set
out in the CSI Broker Agreement. An individual advance is drawn from the pool of available
lending capital available by CSl and transferred to the customer. CSI charges loan or broker fees
directly to the customer in respect of each transaction and collects interest and loan repayments
from the customer on behalf of AFC and deposits such funds into the pool.

b) AFC Advances to CSA or RTF from CSF

38. | am advised by Bill Johnson that AFC provided funds for loans brokered by CSA pursuant
to a Financier-Broker Agreement dated September 2, 2008 (the “CSA Broker Agreement”). A
copy of the CSA Broker Agreement is attached as Exhibit “C” to the affidavit of Bill Johnson sworn
September 30, 2013. | am also advised Bill Johnson that AFC provided funds to RTF under a loan

facility with interest at a rate of 20% per annum (the “RTF Loan Arrangement”).

39. Moreover, | am advised by Mr. Johnson, that from time to time prior fo July 2012, CSI
would receive funds from AFC and at AFC'’s direction would transfer a portion of those funds to
CSA and/or RTF, pursuant to the CSA Broker Agreement or the RTF Loan Arrangement,
respectively. At all times CSI| complied with the dlrectlons of AFC and transferred such funds to
CSA and/or RTF. . |

40, In or around July 2012, CSF advised AFC that it would no longer receive and transfer
funds to CSA or RTF. 1 understand from discussions | had with Michael Zvonkovic when | joined
CSF that CSF had previously made similar requests to AFC, which AFC did not follow. Since July
2012, CSF has not accepted any funds fro‘m;AFC which were to be directed to CSA or RTF and |
understand that AFC has advanced any such funds directly to CSA and/or RTF.

41, On a monthly basis and in accordance with its reporting obligations unber the Broker
Agreement, CSI provided AFC with a lender‘statement which detailed all funds received by AFC,
all funds advanced to CSA or RTF at AFC’s direction, all funds recovered on the account of AFC,
and all funds withdrawn or otherwise paid to AFC (including the 17.5% repayment of funds). As an
example, a copy of the lender statement for August 2013 is attached hereto as Exhibit “H".

42. Further and in any event, during the audit of the 2012 annual fi nancial statements of Cash
Store Financial, AFC confirmed the above practice of provudmg a smgle advance to CSI with

portion to be transferred to CSA and RTF as follows:
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We confirm that the funds advanced by us to the company from

February 1, 2012 to September 30, 2012 of $4,444,768 and

$8,200,000 were to be transferred to the Cash Store Australia

Holdings Inc and RTF Financial Holdings, Inc. respectively and that

the Cash Store has not guaranteed these funds advanced.
| participated in the preparation of the 2012 annual financial statements of Cash Store Financial
and the audit by KPMG LLP. A copy. of the letter dated December 21, 2012 from AFC to Cash

Store Financial is attached as Exhibit “1”.

¢) AFC Earnings on Loan Portfolio

43, All funds repaid by the consumer on short term advances are deposited into a pool of third
party lender funds. Any loan fees or broker fees paid by the customer to CS! are either retained
by CSI or advanced to CSF.

44, CSF’s board regularly approves a resolution which authorizes management to voluntarily
pay an amount of retention payments per quarter to third party lenders, such as AFC, as
consideration to those lenders that continue to be willing to fund advances to CSl’s customers.
While the third party lenders, including AFC, have not been guaranteed a return under the broker
agreements, including the CSI Broker Agreement, the decision has been made to voluntarily
make retention payments to lessen the impact of the loan losses experienced by third party
lenders. A copy of an excerpt from the notes to the interim financial statements for the period
ended June 30, 2013 of Cash Store Financial relating to such payments is attached as Exhibit “D".

45, AFC has received retention paymenfs periodically on a voluntarily basis from CSl in
accordance with Board’s authorization outlined above. The general practice is that the retention
payment is used to increase the pool of capital available for short term consumer advances
brokered on behalf of AFC and to lessen the impact of loan losses experienced by AFC. Where
the interest and loan repaymentis obtained by CSi on the underlying short term advances provide
a sufficient return a retention payment would not be made or required.

46.  AFC has consistently confirmed that there was no guaranteed rate of return or contractual
entittement to retention payments as part of the audit process undertaken by Cash Store
Financial's auditors, KPMG LLP. For example, on December 21, 2012 AFC confirmed in writing
that:

We confirm that there are no side agreements and/or other arrangements between
Assistive and CSF, whereby CSF has guaranteed either Assistive’s original
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principal/capital (i.e. to be used to find customer loans) and/or guaranteed a rate of
return on Assistive’s original principal/capital, except for voluntary retention
payments made by CSF fo Assistive from time fo time.

V. AFC’s Knowiledge of the Status of its Funds

47. Throughout its relationship with AFC, CSI| has provided ongoing information and
comprehensive periodic reports on the funds advanced by AFC and the status of the short term
consumer loans and/or lines of credit brokered by CSI for AFC. At all times, AFC had full
disclosure on the quantum of funds advanced to CSI, the guantum of funds advanced fo
consumers under the various loan products brokered by CSl and the status of such loan products.

48, CSI provides AFC with a monthly report (the “Lender Account Statement”) which
contains a detailed reconciliation of the funds advanced by AFC and the outstanding consumer
advances brokered by CSl for AFC. In particular the Lender Account Statement contains (a) a
reconciliation detailing the funds advances by AFC, the funds withdrawn by AFC and the interest
and payments on loan products received on behalf of AFC and (b) a summary report detailing the
quantum of the various outstanding loan products brokered on behalf of AFC and the status of all
outstanding loan products, including any allowance taken on doubtful accounts.

49.  The Lender Account Statement for July 2013 provided to AFC is attached as Exhibit *J” to
my affidavit. This reconciliation discloses that:

(a) at the beginning of July, the total amount of outstanding advances by AFC
available to lend and ouistanding customer loans 6f’A‘FC“' brokered by CSI was
$4,379,710 excluding cumulative losses and repaymenfs of funds in the net
amount of $1,462,216; | | |

(b) AFC withdrew the total amount of $2,300,000 from the pool of funds during July;
(@) cash payments totalling $60,062 were made to AFC by CSI during July;

{d) the funds repaid to AFC, comprised of retention payments and interest collected
on consumer loans for the year to date were $767,411 and $807,624, re§pective}y;

(e) the bad debt or write offs on the loan portfolio for the year to date was $407,169;
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M at the end of July, the total amount of funds available to lend in on behalf of AFC
was $507,384; and

(9) the total cumulative total losses ‘(_')n the loan portfolio were $1,487,618.

50. - The current form of the Lender Account Statement has been provided to AFC on a
monthly basis since January 2013. | understand based on my discussions with members of my
finance group, that prior to January 2013, CSI provided a lender reconciliation in an excel
spreadsheet containing the same information each month to AFC. A copy of the lender

reconciliation provided to AFC in December 2012 is attached as Exhibit "K".

51. In addition, CSI provides an excel ledger to AFC at the beginning of each month detailing
the history of the funds advanced by AFC. | understand from Michael Zvonkovic, the former VP
Financial Reporting for Cash Store Financial, that the format and content of this ledger was
created specifically at the request of AFC to provide AFC with an estimate of the anticipated cash
payments to AFC. The estimated anticipated cash payments do not represent the earnings, on
the consumer advances brokered on behalf of AFC, such earnings are reflected on the Lender
Account Statement. A copy of the excel ledger provided to AFC on August 19, 2013 is attached
as Exhibit 22 to the Schiffner Affidavit.

Current Status of AFC Pool and related Loan Portfolio

52. As of August 30, 2013, CSi held on behalf of AFC a {otal of $2,079,710 in outstanding
short ferm advances and funds availabie to lend, excluding cumulative losses and repayments of
funds. A copy of the Lender Account Statement for August 2013 is attached as Exhibif “H”.

83. The Lender Account Statement for August 2013 discloses that:

(a) at the beginning of August, the total amount of outstanding advances by AFC
available to lend and outstanding customer loans of AFC brokered by CSi was
$2,079,710 excluding cumulative losses and repayments of funds in the net
amount of $1,487,618;

(b) cash payments totalling $22,089 were made to AFC by CSI during July;

(¢ the funds repaid to AFC, comprised of retention payments and interest coliected
on consumer loans for the year to date were $789,000 and $807,624, respectively;
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(d) the bad debt or write offs on the loan portfolio for the year to date was $407,169;

(e) the total amount of outstanding short term advances is $569,339 (comprised of
$484,631 in line of credit products and $84,708 in mortgages);

4] at the end of August, the total amount of funds availabie to lend in on behalf of AFC
was $665; and '

{9) the total cumulative total losses on the loan portfolio were $1,487,618.00

54. A summary overview of the status of funds advanced by AFC since the Loan Portiolio
Acquisition is as follows. As described above, following the Loan Portfolio Acquisition, the total
funds advanced by AFC to CSl was $6,624,478 before cumulative loan losses and repayment of
funds. After cumulative losses and repayments of funds of $1,385,414, the pool of funds
available to advance to consumers on February 1, 2012 was $5,239,064.

55.  As aresult of account activity since February 1, 2012, including additional funds advanced
by AFC, funds withdrawn by AFC, fund transferred to CSA 'anid RTF, bad debts and interest
collected and retention payments, the‘ pool of funds available to lend to coﬁsuuﬁers had decreased
to $570,003 as at August 31, 2013.

56. A summary report of the AFC lender account activity from Februa‘ry 1, 2012 to August 31,
2013 prepared by Steve Carlstrom, VP Finance, under my direction and from the accounting
system is attached as Exhibit “L".

57. Contrary to the assertions in paragraphs 62 and 63 of the Schiffner Affidavit, the current
AFC funds either available to lend or held in outstanding consumer loans is $570,003, comprised
of $2,079,710 and $665 less cumulative losses and repayment of funds, and not an amount in

i

excess of $20 million.

58. The comprehensive and regular accounting reports provided by CSl to AFC provide clear
and concise reconciliations of, among other things, the total funds advanced by AFC and the total
short term consumer advances brokered by CSl for AFC. None of the recent Lender Statements
provided disclose consumer advances brokered by CSlI for AFC in excess of $2(5_million.

58. The documents at Exhibit 37 to the Schiffner Affidavit are portions of a report from the
sales system and do not comprise information or a report generated from the accounting systems
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and records of CSI. This document does not reflect the consumer loans advanced by CSl on
behalf AFC as at August 27, 2013.  Rather, as described more fully below, the document reflects
the historic consumer loans initially held by AFC through the sales system and prior to

reconciliation.

t

60. The sales system records and reflects the consumer loans (including both short term
advances and lines of credit) as first brokered by CS! and does not record or track any transfers of
such loans to another third party lender or the acquisition of such loans by Cash Store Financial.

The sales systems reflects only first point of sale for each consumer loan.

61. Consumer loans may be transferred to another third party lender for a variety of reasons,
including to accommodate withdrawals by a third party lender or as part of a reconciliation to
available third party lender funds. At the end of each month, a reconciliation is performed to
ensure that any consumer loans brokered for a third party lender that exceed that lender's
available capital are transferred to another third party lender. Transfers are effective as of the
date of the loan at full market value to ensure all interest accrues to the transferee and there is no
loss to either the transferee or the transferor.

62.  AFCwas fully aware of CSI's practice and right to effect loan transfers of this nature. The
monthly reconciliations detail the transfer of such loans in the “transferred to other lenders” line
item. AFC acknowledged that this practice and CSl's entitlement to transfer such loans. In its
responses to CSF’'s external auditor on November 16, 2011, AFC confirmed the following

statement:

We confirm that as part of the broker-lender agreements between
the ourselves (sic) and the Cash Store, the Cash Store reserves the
right to transfer loans brokered to customers between the group of
lenders available, including themselves, so long as the loans are
transferred at fair value.

A copy of the November 16, 2011 response from AFC is attached as Exhibit “M".
Audited Financial Records

63. The financial statements and books and records of Cash Store Financial, and its wholly
owned subsidiaries CS! and Instaloans, are audited annually by KPMG LLP. In addition each
quarter, KPMG LLP performs a review of the quarterly financial statements of Cash Store
Financial. The audit by KPMG includes a review and confirmation of the position of third party

© Alberta Queen's Printer, 2010



-15-

lenders. | participated in the preparation of the 2012 annual financial statements of Cash Store
Financial and the audit by KPMG LLP.  As part of this audit, the position of each third party lender
was reviewed and KPMG LLP obtained and relied on a confirmation provided by each third party
lender. The confirmation confirms the total funds advanced by the third party lender and the total
amount of outstanding consumer loans brokered for the third party lender. A copy of the
confirmation provided by AFC on December 21, 2012 is attached as Exhibit “I” to my affidavit.

64. Additionally, AFC’s external auditors, BDO Dunwoody LLP, in the performance of their
audit of AFC’s financial statements have sought and received information from CS! which
confirms the amount of funds advanced by AFC available to lend and the outstanding short term
loans brokered for AFC. In addition, AFC'’s external auditors sought confirmation on the amounts
transferred to CSA and RTF.

VIi. September 3, 2013 Demand Letter
a) Suspension of Loans

65. On September 3, 2013 AFC's counsel wrote to CSi advising that it was exercising its rights
under Articles ‘2‘2 and 2.3 of the CSI Broker Agreement to suspend all future loans (as defined in
the CSI Broker Agreement) until further notice. A true copy of the September 3, 2013 letter to
CSl is attached as Exhibit “N”.

66. Immediately upon receipt of the September 3, 2013 CSl letter, CSI ceased brokering new
payday loans or offering new consumer lines of credit on behalf of AFC.

67. However, because the line ofl crédit products aré 12 months in‘ durgtioh, customers were
still able to draw on existing lines of credit that were brokered by CSF prior to September 3, 2013,
up to the close of business on September 12, 2013. In order té address this issue, CSl
completed and tested required system modifications to fransfer these lines of credit to other third
party lenders. CSI's counsel sent a letter dated September 18, 2013 to AFC explaining in detail
the measures CSl had taken to comply with the September 3, 2013 direction from AFC and the
challenges posed by the existing lines of credit. A copy of the September 18, 2013 letter is
attached as Exhibit "O”".

68. As of September 13, 2013 there were no consumer lending activities undertaken in AFC’s
name. CSI repurchased or transferred all past due line of cred|t advances at the contractual

value, leaving no residual credit exposure to AFC.
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b) AFC ‘s Request for Accounting

69.  AFC, through its counsel’s letter of September 3, 2013 (referred to above) requested that
CS8l provide a “full accounting to AFC in accordance with Article 2.9 of the Broker Agreement by

no later than September 5, 2013".
70. In addition to the lender account statements provided to AFC as referenced above, CSi
provided the Lender Account Statement for August 2013 (attached as Exhibit “H") to AFC on

September 28, 2013.

71. In accordance: Wlth this provisions of the CSI Broker Agreement, CSl has (a) provided
detalled reporting and accountmg reconciliations with respect to all funds advanced by AFC on a
regular and ongoing basis and (b) maintained all records relating fo the consumer loans brokered
on behalf of AFC. It is my understanding that CSl has fully complied with its obligations under
the CSI Broker Agreemént. Consistent with the arrangements with other third party lenders, the
CSI Broker Agreement does not require CS! to provide a “full accounting” of its financial records
and operations, it requires CSI to account to AFC with respect {o the funds received from it and to
maintain all records relating to loans brokered by CSl on AFC's behalf. CS| has been fuffilling this

obligation on a continuous basis.

SWORN BEFORE ME at Edmonton, Alberta,

this P, day of SETEMES. aO.\?u

L

ommissioner for h&m ﬁnd for the Province of Alberta) (Signature)
ACommxssuoner or
In and for the Province of Alberta
ANDREW BURTON
MY APPOINTMENT EXPIRES APRIL 28, 2018 Craig Warnock
(Print Name and Expiry of (Print Namg)

Lawyer/Student-at-Law/Commissioner or JP)
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