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SUPPLEMENTARY AFFIDAVIT OF ERIN ARMSTRONG
(sworn May 8, 2014)

I, Erin Armstrong, of the City of Calgary, in the Province of Alberta, SWEAR OATH
AND SAY THAT:

1. I am a former Chief Operating Officer (“COQ”) of 1518534 Alberta Ltd., the
general partner (“General Partner”) of Trimor Annuity Focus Limited Partnership #5
(“Trimor”). I was Chief Operating Officer of the General Partner from June 2012 until |
resigned in January 2014 and | continue to assist the General Partner in an administrative
capacity with respect to Trimor LP’s relationship with The Cash Store Inc. (“TCSI”).
Accordingly, | have personal knowledge of the facts and matters hereinafter deposed to,
except where the same are stated to be upon information and belief and as to these last-

mentioned matters, | verily believe them to be true.

2. I swear this affidavit as a supplement to my affidavit sworn on April 13, 2014
(the “April 13 Affidavit”). Where this affidavit contains capitalized terms that are not
defined herein, those terms have the meaning given to them in the April 13 Affidavit.

TCSI PUBLIC DISCLOSURE OF TPL FUNDS

3. TCSI disclosures state that the funds advanced by third party lenders (“TPLs”),
such as Trimor (the “TPL Funds”), for the purpose of making TCSI-brokered loans
(“TPL Brokered Loans”) are not assets of TCSI.
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4. In or about January 2012, TCSI offered $132.5 million in senior secured notes
due in 2017 through a private placement (the “Secured Note Offering”). Attached as
Exhibit “A” to my affidavit is a copy of TCSI’s Confidential Preliminary Canadian
Offering Circular dated January 12, 2012 (the “Preliminary TCSI Circular”) in
support of the Secured Note Offering and the cover email under which it was sent. This
Preliminary TCSI Circular was provided to Trimor by TCSI and at that time it was

indicated to me that it was the final version.

5. The Cash Store Financial Services Inc. is a publically traded company which
prepares and produces publically available annual audited financial statements and
management’s discussion and analyses. The following publically available audited
financial statements and management’s discussion and analyses of TCSI are attached

hereto:

a. Attached as Exhibit “B” to my affidavit is a copy of TCSI’s financial
statements for the fifteen months ended September 30, 2010 and for the
year ended June 30, 2009;

b. Attached as Exhibit “C” to my affidavit is a copy of TCSI’s
Management’s Discussion and Analysis for the three and twelve months
ended September 30, 2011;

C. Attached as Exhibit “D” to my affidavit is a copy of TCSI’s
Management’s Discussion and Analysis for the three months and year
ended on September 30, 2012;

d. Attached as Exhibit “E” to my affidavit is a copy of TCSI’s
Management’s Discussion and Analysis for the three months and year
ended September 30, 2013; and

e. Attached as Exhibit “F” to my affidavit is a copy of TCSI’s
Management’s Discussion and Analysis for the three months ended
December 31, 2013.
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TCSI’s REPRESENTATIONS TO TRIMOR REGARDING THE TRIMOR
FUNDS

6. As stated in paragraph 16 of the April 13 Affidavit, TCSI consistently assured
Trimor that Trimor’s funds were not used for any purpose other than advancing loans in
accordance with the Broker Agreement. In addition, TCSI assured Trimor that it would
treat the Trimor funds as being held in trust for Trimor’s benefit. Attached as Exhibit
“G” to my affidavit is an email from Michael Zvonkovic (former Vice-President,
Financial Reporting at TCSI) dated November 9, 2011 which provides an example of
these representations.

PAYMENTS AND CAPITAL PROTECTION

7. From the time that Trimor began making loans to TCSI until March 2014, TCSI
made cash payments to Trimor (“Payments”). Until January, 2014, the Payments were
made to Trimor four times per month in accordance with a schedule that TCSI emailed
to me (the “Payment Schedule”) each month. The Payments were calculated so that
Trimor received a 17.5% return per year on the full amount of the Trimor TPL Funds
advanced to TCSI. Attached as Exhibit “H” to my affidavit is a copy of the Payment
Schedule provided to by TCSI for May 2010 to March 2014, inclusive. To the best of
my recollection, other than the payments shown on the Payment Schedule for March, all
of the payments listed on the Payment Schedule were made by TCSI to Trimor in
accordance with the schedule.

8. TCSI has also represented that they provided Trimor with protection against the
erosion of Trimor’s TPL Funds (referred to as “capital protection” in the affidavit of
Stephen Carlstrom sworn April 14, 2014). During my tenure as COO of the General
Partner, | had numerous discussions with TCSI’s senior management, including Gordon
Reykdal (Chief Executive Officer), Craig Warnock (Chief Financial Officer), and Steve
Carlstrom (Vice-President, Financial Reporting) (“Senior Management”). From these
discussions, it was my understanding that TCSI was effectively purchasing the past due

loans from Trimor (the “Capital Protection Purchases”).

0. The affidavit of Craig Warnock sworn September 30, 2013, was filed in the
Court of Queen’s Bench of Alberta proceeding bearing court file no. 130-11081 (the
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“Warnock Affidavit”). Attached as Exhibit “I” to my affidavit is a copy of the
Warnock Affidavit.

10. I have reviewed the statements made in paragraphs 25-27, 35, 37 and 43 of the
Warnock Affidavit and they accord with the statements made to me by TCSI’s senior
management. Where those paragraphs of the Warnock Affidavit make reference to
Assistive Financial Corp., another TPL of TCSI, my understanding was that those facts

were true in respect of all TPLs.

PREJUDICE TO TRIMOR

11. I believe Trimor risks suffering serious financial losses unless the Trimor

Property (as defined in the Notice of Motion) is returned to Trimor immediately.

12. Cash Store is no longer a licensed payday lender in Ontario, and as a result, my
understanding is that it cannot broker any TPL Brokered Loans or make any direct loans
in Ontario. As a result, my understanding is that there is little incentive for Ontario

customers to repay the TPL Brokered Loans.

13.  To my knowledge, the Applicants have provided no indication that they have a
viable plan for the continuation of their operations in Ontario or elsewhere. | believe that
there is a real possibility that the Applicants will cease operations in the near future in
those jurisdictions where they broker third party loans. Should Cash Store cease
operations in any of these non-Ontario jurisdictions before the administration of the
Trimor-owned Loans and Advances are transferred, | believe it could have a devastating

impact on the ability of Trimor to collect these loans.
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14. I swear this affidavit in support of the position of Trimor LP on this motion and
for no other or improper purpose.
SWORN BEFORE ME at the City of

Calgary, in the Province of Alberta, this 8"
day of May, 2014.

(Notary Public in and for the Province of

N N N N N N N

Alberta) Erin Armstrong



Thisis Exhibit “A” referred to in the affidavit of

sworn before me this 7th day of May, 2014

A Commissioner, €tc.

LEGAL_22327309.1



Erin Armstrons

From: Bill Johnson

Sent: January 12, 2012 9:15 AM

To: Kurt Soost; Erin Armstrong

Subject: Offering circular

Attachments: Cash Store Financial - eRed Canadian.pdf

Final version of offering Circular attached. Press release coming from Mike Z right now.

S. William (Bill) Johnson, CA

Senior Executive Vice President

g Ve ok oy . 2
Cash Store )
FINAMCIAL 7 i

17631 - 103 Avenue Edmonton, AB T5S 1N8
Direct: (780) 732-5695
Cell: (780) 908-0850
Fax: (780) 443-2653

E-Mail: b.johnson@csfinancial.ca

The information and any files attached to this email
are confidential and intended solely for the use of
The Cash Store Financial Services Inc. and the
intended recipient. Any disclosing, copying, or
distribution of information within this email, without
the expressed permission of the writer, is strictly
prohibited.




The information in this Canadian Offering Circular is not complete and may be changed. The Company shall not sell
the securities described herein until this Canadian Offering Circular is delivered in final form. No final investment
decision by any prospective purchaser should be taken prior to reading the final Canadian Offering Circular, which will be
provided to all investors and will supersede this Canadian Offering Circular.

This Canadian Offering Circular constitutes an offering of these securities only in those jurisdictions and to those
persons where and to whom they may be lawfully offered for sale, and only by persons permitted to sell these securities.
This Canadian Offering Circular is not, and under no circumstances is it to be construed as, an offer to sell the securities
described herein or a solicitation of an offer to buy the securities described herein in any jurisdiction where the offer or sale
of these securities is prohibited. This Canadian Offering Circular is not, and under no circumstances is to be construed as,
a prospectus, an advertisement or a public offering of these securities in Canada. No prospectus has been filed with any
securities commission or similar regulatory authority in Canada in connection with the offering of the securities described
herein. No securities commission or similar authority in Canada has reviewed or in any way passed upon this document
or the merits of these securities, and any representation to the contrary is an offence.

CONFIDENTIAL PRELIMINARY CANADIAN OFFERING CIRCULAR
SUBJECT TO COMPLETION, DATED JANUARY 12, 2012

C$125,000,000

Cash Store

FINANCIAL

The Cash Store Financial Services Inc.

Private Placement in Canada of
% Senior Secured Notes due 2017

THE OFFERING

This Canadian Offering Circular relates to an offering of C$ aggregate principal
amount of % Senior Secured Notes due 2017 (the “Notes) by The Cash Store
Financial Services Inc. (the “Company”). The Notes are being offered in Canada in the provinces of British
Columbia, Alberta, Saskatchewan, Manitoba, Ontario, Quebec, New Brunswick, Nova Scotia, Prince Edward
Island and Newfoundland and Labrador as part of an offering that is being made in one or more other countries
(the “Offering”). The Offering and the Notes are described fully in the attached offering circular (the “Offering
Document”) regarding the offer for sale of the Notes, the full text of which is included in this Canadian Offering
Memorandum and forms an integral part of it. Accordingly, references to “Canadian Offering Circular” include
this supplement together with the Offering Document. The Offering Document may be supplemented by one or
more documents sent to you by the dealers acting as initial purchasers concerning the Offering, which may
include a final term sheet containing pricing and other related information (“Supplementary Material”). The
term Supplementary Material does not include the contents of any electronic roadshow for the Offering. The full
text of all Supplementary Material, if any, concerning the Offering shall also be incorporated by reference into
this Canadian Offering Circular and deemed to form a part of it. Accordingly, the term “Canadian Offering
Circular” means this confidential preliminary Canadian offering circular, together with the attached Offering
Document and any Supplementary Material. Except as otherwise stated herein, capitalized and other terms used
in this Canadian Offering Circular without definition have the meanings given to them in the Offering
Document.






RELATIONSHIP BETWEEN THE INITIAL PURCHASERS
OR CERTAIN OF THEIR AFFILIATES AND THE COMPANY

Certain affiliates of certain initial purchasers are expected to be lenders and/or agents under our
New Revolving Credit Facility (such affiliate lenders and/or agents, the “Connected Banks”). In addition, the
Company engaged Canaccord Genuity Corp., one of the initial purchasers, in respect of certain matters relating
to the purchase by the Company of the loans receivable from its third-party lenders and Canaccord Genuity Corp.
will be paid a customary fee in connection with such engagement. The Company may be considered a “connected”
issuer of Imperial Capital, LLC, Canaccord Genuity Corp. and CIBC World Markets Inc. and their respective
affiliates, under applicable Canadian securities laws. The New Revolving Credit Facility is in an amount of $25.0
million. Except as disclosed in this Canadian Offering Circular (including the financial statements), our financial
position has not changed since the aforementioned indebtedness was incurred. As at the date hereof, the
Company in compliance in all material respects with the terms of the agreements governing the New Revolving
Credit Facility and no breach thereof has been waived by any of the initial purchasers or their affiliates since the
execution of such facility. See “Description of Other Indebtedness” in the accompanying Offering Document.
The decision to offer the Notes and the determination of the terms of the offering were made through
negotiation between the Company and the initial purchasers, without the involvement of any of the Connected
Banks, and the decision of each of the initial purchasers to act as placement agent was made independently of
their Connected Bank affiliates. Other than as disclosed in the preceding paragraph, none of the initial
purchasers will receive any benefit from this issuance other than their respective portions of the fees payable by
the Company. For more information see the sections titled “Use of Proceeds” and “Plan of Distribution” in the
accompanying Offering Document.

Offering Price: %

CANADIAN OFFERING CIRCULAR

If the attached Offering Document remains subject to completion or amendment, this Canadian Offering
Circular remains similarly subject to completion or amendment. The offering of the Notes in Canada is being
made solely by this Canadian Offering Circular and not through any advertisement of the Notes. No person has
been authorized to give any information or to make any representations concerning this Offering other than as
contained or incorporated by reference into in this Canadian Offering Memorandum, and any decision to
purchase the Notes should be based solely on information contained or incorporated by reference in this
document. Statements made within this Canadian Offering Circular are as of the date of this Canadian Offering
Circular unless expressly stated otherwise. Neither the delivery of this Canadian Offering Circular at any time,
nor any other action with respect hereto, shall under any circumstances create an implication that the
information contained herein is correct as of any time subsequent to such date.

Canadian purchasers are advised that the information contained within the Offering Document has not
been prepared with regard to matters that may be of particular concern to Canadian purchasers. Accordingly,
Canadian purchasers should consult with their own legal, financial and tax advisers concerning the information
contained within the Offering Document and as to the suitability of an investment in the Notes in their
particular circumstances.

Investing in the Notes involves risks. Refer to the section entitled “Risk Factors” in the attached Offering
Document for additional information.

This Canadian Offering Circular constitutes an offering of the Notes described herein in the Canadian
provinces of British Columbia, Alberta, Saskatchewan, Manitoba, Ontario, Quebec, New Brunswick, Nova
Scotia, Prince Edward Island and Newfoundland and Labrador only and is for the confidential use of only those
persons to whom it is delivered by the initial purchasers in connection with the offering of the Notes therein. The
Company and the initial purchasers reserve the right to reject all or part of any offer to purchase the Notes for
any reason and to allocate to any purchaser less than all of the Notes for which it has subscribed.

In the ordinary course of their various business activities, the initial purchasers and their respective affiliates
may make or hold a broad array of investments and actively trade debt and equity securities (or related



derivative securities) and financial instruments (including bank loans) for their own account and for the accounts
of their customers, and such investment and securities activities may involve securities and/or instruments of the
Company. The initial purchasers and their respective affiliates may also make investment recommendations
and/or publish or express independent research views in respect of such securities or instruments and may at any
time hold, or recommend to clients that they acquire, long and/or short positions in such securities and
instruments.

CONFIDENTIALITY RESTRICTIONS

This Canadian Offering Memorandum is for the confidential use of only those persons to whom it is
delivered in connection with the Offering and is being delivered solely to enable prospective Canadian
purchasers identified by the initial purchasers to evaluate the Company and an investment in the Notes. The
information contained within this Canadian Offering Circular does not constitute an offer in Canada to any
other person, or a general offer to the public, or a general solicitation from the public, to subscribe for or
purchase the Notes. The distribution of this Canadian Offering Circular and the offer and sale of the Notes in
certain of the Canadian provinces may be restricted by law. Persons into whose possession this Canadian
Offering Circular comes must inform themselves about and observe any such restrictions.

The distribution of this Canadian Offering Circular or any information contained herein to any person
other than a prospective Canadian purchaser identified by the initial purchasers, or those persons, if any,
retained to advise such prospective Canadian purchaser in connection with the transactions contemplated
herein, is unauthorized. Any disclosure of the information contained within this Canadian Offering Circular
without the prior written consent of the Company and the initial purchasers, as applicable, is prohibited. Each
Canadian purchaser, by accepting delivery of this Canadian Offering Circular, will be deemed to have agreed to
the foregoing.

RESPONSIBILITY

Except as otherwise expressly required by applicable law or as agreed to in contract, no representation,
warranty, or undertaking (express or implied) is made and no responsibilities or liabilities of any kind or nature
whatsoever are accepted by the initial purchasers or any dealer as to the accuracy or completeness of the
information contained within this Canadian Offering Circular or any other information provided by the
Company in connection with the Offering.

RESALE RESTRICTIONS

The Notes have not been nor will they be qualified for sale to the public under applicable Canadian
securities laws and, accordingly, any offer and sale of the Notes in Canada will be made on a basis which is
exempt from the prospectus requirements of Canadian securities laws. Accordingly, purchasers do not receive
the benefits associated with a subscription for securities issued pursuant to a prospectus, including the review of
offering materials by any securities regulatory authority. Any resale of the Notes must be made in accordance
with, or pursuant to an exemption from, or in a transaction not subject to, the prospectus requirements of the
applicable Canadian securities laws, which will vary depending on the relevant jurisdiction. These resale
restrictions may, under certain circumstances, apply to resales of the Notes outside of Canada. Purchasers
reselling the Notes may have reporting and other obligations. In addition, in order to comply with the dealer
registration requirements of Canadian securities laws, any resale of the Notes must be made either by a person
not required to register as a dealer under applicable Canadian securities laws, or through an appropriately
registered dealer or in accordance with an exemption from the dealer registration requirements. Canadian
purchasers are advised to seek legal advice prior to any resale of the Notes, both within and outside of Canada.

Canadian purchasers are advised that the Notes will not be listed on any stock exchange in Canada and that
no public market for the Notes is expected to exist in Canada following this offering. Canadian purchasers are
further advised that the Company is not required to file, and currently does not intend to file, a prospectus or
similar document with any securities regulatory authority in Canada qualifying the resale of the Notes to the
public in any province or territory of Canada. Accordingly, the Notes may be subject to an indefinite hold period



under applicable Canadian securities laws unless resales are made in accordance with applicable prospectus
requirements or pursuant to an available exemption from such prospectus requirements.

In addition, purchasers of Notes in Canada will not be able to sell the Notes for a period of four months and
one day from the date of distribution, and the certificates representing the Notes will bear the following legend
to this effect, in addition to other customary legends as may be required for compliance with applicable
securities laws and regulations:

UNLESS PERMITTED UNDER SECURITIES LEGISLATION, THE HOLDER OF THIS SECURITY
MUST NOT TRADE THE SECURITY BEFORE , 2012.

FORWARD-LOOKING INFORMATION

This Canadian Offering Circular may contain “forward-looking information” (“FLI”) as such term is
defined under applicable Canadian securities laws. FLI is disclosure regarding possible events, conditions or
financial performance that is based on assumptions about future economic conditions and courses of action and
includes future-oriented financial information (“FOFI”) with respect to prospective financial performance,
financial position or cash flows that is presented either as a forecast or a projection. FOFI is FLI about
prospective results of operations, financial position or cash flows, based on assumptions about future economic
conditions and courses of action, and presented in the format of a historical statement of financial position,
statement of comprehensive income or statement of cash flows. Similarly, a “financial outlook™” is FLI about
prospective financial performance, financial position or cash flows that is based on assumptions about future
economic conditions and courses of action that is not presented in the format of a historical statement of
financial position, statement of comprehensive income or statement of cash flows.

FLI is subject to a variety of risks, uncertainties and other factors that could cause actual results to differ
materially from expectations as expressed or implied within this Canadian Offering Circular. FLI reflects current
expectations with respect to current events and is not a guarantee of future performance. Any FLI that may be
included or incorporated by reference within this Canadian Offering Circular, including any FOFI or “financial
outlook”, is presented solely for the purpose of conveying the current anticipated expectations of the Company
and may not be appropriate for any other purposes. Canadian investors are cautioned not to place undue
reliance on any FLI that may be included or incorporated by reference within this Canadian Offering Circular.
Canadian investors should refer to the sections entitled “Cautionary Note Regarding Forward-Looking
Statements” and “Risk Factors” contained in the Offering Document.



REPRESENTATIONS AND COVENANTS OF PURCHASERS

Confirmations of the acceptance of offers to purchase any Notes will be sent to purchasers who have not
withdrawn their offers to purchase prior to the issuance of such confirmations. Each purchaser of Notes in
Canada who receives a purchase confirmation, by the purchaser’s receipt thereof, will be deemed to have
represented to the Company, the initial purchasers and each dealer participating in the Offering that:

(a)

(b)

(©

(d)

(e)

®
(e

the purchaser is resident in one of the Provinces of British Columbia, Alberta, Saskatchewan,
Manitoba, Ontario, Quebec, New Brunswick, Nova Scotia, Prince Edward Island or Newfoundland
and Labrador;

the purchaser is basing its investment decision on this Canadian Offering Circular (including the
Offering Document forming part of it and any Supplementary Material subsequently deemed to be
incorporated by reference) and not on any other information concerning the Company or the offer or
sale of the Notes and recognizes that the final form of Canadian Offering Circular supersedes in its
entirety the preliminary form of the Canadian Offering Circular;

to the knowledge of the purchaser, the offer and sale of the Notes in Canada was made exclusively
through this Canadian Offering Circular and was not made through an advertisement of the Notes in
any printed media of general and regular paid circulation, radio, television or telecommunications,
including electronic display, or any other form of advertising in Canada;

acknowledges that the distribution of the Notes in Canada is being made on an exempt distribution
basis and that any resale of the Notes in Canada must be made through an appropriately registered
dealer or in accordance with an available exemption from the dealer registration requirements of
applicable securities laws, and in accordance with, or pursuant to an exemption from, the prospectus
requirements of such laws, which vary depending on the province;

the purchaser has reviewed and acknowledges the terms referred to above under the section entitled
“Resale Restrictions” and agrees not to resell the Notes except in compliance with applicable Canadian
and other resale restrictions and in accordance with their terms and the purchaser has reviewed and
acknowledges the representations required to be made by all purchasers of Notes as set forth within
the Offering Document and hereby makes such representations terms referred;

the purchaser is purchasing for investment only and not with a view to resale or distribution;

the purchaser, or any ultimate purchaser for which the purchaser is acting as agent, is entitled under
applicable Canadian securities laws to purchase the Notes without the benefit of a prospectus qualified
under such securities laws, and, without limiting the generality of the foregoing:

(i) in the case of an investor resident in the province of British Columbia, Alberta, Saskatchewan,
Manitoba, Québec, New Brunswick, Prince Edward Island or Nova Scotia the investor is:

(A) an “accredited investor” as defined in section 1.1 of National Instrument 45-106 Prospectus
and Registration  Exemptions (such instrument being titled in  Quebec
Regulation 45-106 respecting prospectus and registration exemptions, together “NI 45-106")
and is purchasing the Notes from a dealer registered as an “investment dealer” or “exempt
market dealer” within the meaning of subsection 7.(1)(a) and 7.1(1)(d), respectively, of
National Instrument 31-103 Registration Requirements, Exemptions and Ongoing Registrant
Obligations (“NI 31-103”); or

(B) an “accredited investor” as defined in section 1.1 of NI 45-106 and a “permitted client” as
defined in section 1.1 of NI 31-103 (which includes, among other things: (i) a person or
company, other than an individual or an investment fund, that has net assets of at least
C$25 million as shown on its most recently prepared financial statements; (ii) an individual
who beneficially owns financial assets (being cash, securities, contracts of insurance, deposits,
or evidence of a deposit) having an aggregate realizable value that, before taxes but net of any
related liabilities, exceeds C$5 million; and (iii) a person or company acting on behalf of a
managed account which is managed by that person or company, if it is registered or



(h)

(@)

)

(k)

authorized to carry on business as an adviser or the equivalent under the securities legislation
of any province or territory of Canada, or the securities legislation of any other country) and
is purchasing the Notes from a dealer permitted to rely on the “international dealer
exemption” contained in section 8.18 of NI 31-103;

(ii) in the case of an investor resident in Ontario, the investor is:

(A) an “accredited investor” as defined in section 1.1 of NI 45-106 and is purchasing the Notes
from a dealer registered as an “investment dealer” or “exempt market dealer” within the
meaning of the Securities Act (Ontario) (the “Ontario Act”); or

(B) an “accredited investor” as defined in section 1.1 of NI 45-106 and a “permitted client” as
defined in section 1.1 of NI 31-103 and is purchasing the Notes from a dealer permitted to
rely on the “international dealer exemption” contained in section 8.18 of NI 31-103;

(iii) in the case of an investor resident in the province of Newfoundland and Labrador, the investor is:

(A) an “accredited investor” as defined in section 1.1 of NI 45-106, if it is purchasing the Notes
from a dealer registered as an “investment dealer” or “exempt market dealer” within the
meaning of subsection 7.1(1)(a) and 7.1(1)(d) of NI 31-103, respectively; or

(B) an “accredited investor” as defined in section 1.1 of NI 45-106 and a “permitted client” as
defined in section 1.1 of NI 31-103, and is purchasing the Notes from a dealer permitted to
rely on the “international dealer exemption” contained in section 8.18 of NI 31-103;

the purchaser qualifies for and is purchasing the Notes under the “accredited investor” prospectus
exemption (the “Accredited Investor Exemption”) set forth in section 2.3 of NI 45-106, and has
completed, executed and delivered a certificate in the form attached as Annex “A” hereto;

where required by law, the purchaser is, or pursuant to NI 45-106 is deemed to be, purchasing the
Notes as principal in accordance with applicable securities laws of the province in which the purchaser
is resident, for its own account and not as agent for the benefit of another person;

the purchaser is not a person created or used solely to purchase or hold the Notes as an “accredited
investor” as described in paragraph (m) of the definition of “accredited investor” in section 1.1 of
NI 45-106;

none of the funds being used to purchase the Notes are, to the best of the purchaser’s knowledge,
proceeds obtained or derived, directly or indirectly, as a result of illegal activities and:

(i) the funds being used to purchase the Notes and advanced by or on behalf of the purchaser to the
initial purchasers do not represent proceeds of crime for the purpose of the Proceeds of Crime
(Money Laundering) and Terrorist Financing Act (Canada) (the “PCMLTFA”);

(ii) the purchaser is not a person or entity identified on a list established under section 83.05 of the
Criminal Code (Canada) or in the Regulations Implementing the United Nations Resolutions on the
Suppression of Terrorism (the “RIUNRST”), the United Nations Al-Qaida and Taliban Regulations
(the “UNAQTR”), the Regulations Implementing the United Nations Resolution on the Democratic
People’s Republic of Korea (the “UNRDPRK?”), the Regulations Implementing the United Nations
Resolution on Iran (the “RIUNRI”), the United Nations Cote d’Ivoire Regulations (the “Cote
d’Ivoire Regulations™), the United Nations Democratic Republic of the Congo Regulations
(the “Congo Regulations™), the United Nations Liberia Regulations (the “Liberia Regulations”),
the United Nations Sudan Regulations (the “Sudan Regulations™), the Regulations Implementing the
United Nations Resolutions on Somalia (the “RIUNRS”), the Special Economic Measures (Burma)
Regulations (the “Burma Regulations™), the Special Economic Measures (Zimbabwe) Regulations
(the “Zimbabwe Regulations™), the Special Economic Measures (Iran) Regulations (the “Iran
Regulations™) or the Regulations Implementing the United Nations Resolution on FEritrea
(the “RIUNRE”);



(iii) the Company and the initial purchasers, as applicable, may in the future be required by law to
disclose the purchaser’s name and other information relating to the purchaser and any purchase of
the Notes, on a confidential basis, pursuant to the PCMLTFA, the Criminal Code (Canada), the
RIUNRST, the UNAQTR, the UNRDPRK, the RIUNRI, the Cote d’Ivoire Regulations, the
Congo Regulations, the Liberia Regulations, the Sudan Regulations, the RIUNRS, the Burma
Regulations, the Zimbabwe Regulations, the Iran Regulations, the RIUNRE or as otherwise may
be required by applicable laws, regulations or rules, and by accepting delivery of this Canadian
Offering Circular, the purchaser is deemed to have agreed to the foregoing;

(iv) to the best of the purchaser’s knowledge, none of the funds to be provided by or on behalf of the
purchaser to the initial purchasers or dealers, are being tendered on behalf of a person or entity
who has not been identified to the purchaser; and

(v) the purchaser shall promptly notify the Company and the initial purchasers, as applicable, if the
purchaser discovers that any such representations cease to be true, and shall provide the Company
and the initial purchasers, as applicable, with appropriate information in connection
therewith; and

(1) will give to each person to whom it transfers Notes notice of any restrictions on transfers of such
Notes; and

(m) where required by applicable securities laws, regulations or rules, including applicable stock exchange
rules, the purchaser will execute, deliver and file such reports, undertakings and other documents
relating to the purchase of the Notes by the purchaser as may be required by such laws, regulations and
rules, or assist the Company and the initial purchasers, as applicable, in obtaining and filing such
reports, undertakings and other documents.

In addition, each resident of Ontario who purchases the Notes will be deemed to have represented to the
Company, the initial purchasers and each dealer from whom a purchase confirmation is received, that
such purchaser:

(a) has been notified by the Company and the initial purchasers that:

(i) the Company may be required to provide personal information pertaining to the purchaser as
required to be disclosed in Schedule I of Form 45-106F1 under NI 45-106 (including its name,
address, telephone number and the aggregate purchase price paid by the purchaser for the Notes)
(“personal information”), which Form 45-106F1 may be required to be filed by the Company
under NI 45-106;

(ii) such personal information may be delivered to the Ontario Securities Commission (the “OSC”) in
accordance with NI 45-106;

(iii) such personal information is collected indirectly by the OSC under the authority granted to it
under the securities legislation of Ontario;

(iv) such personal information is collected for the purposes of the administration and enforcement of
the securities legislation of Ontario; and

(v) the public official in Ontario who can answer questions about the OSC’s indirect collection of such
personal information is the Administrative Support Clerk at the OSC, Suite 1903, Box 55,
20 Queen Street West, Toronto, Ontario M5H 3S8, Telephone: (416) 593-3684; and

(b) has authorized the indirect collection of the personal information by the OSC.

INDIRECT COLLECTION OF PERSONAL INFORMATION

By purchasing the Notes, each Canadian purchaser of the Notes acknowledges that its name, address,
telephone number and other specified information, including the aggregate purchase price paid by the
purchaser, may be disclosed to other Canadian securities regulatory authorities and may become available to the
public in accordance with the requirements of applicable Canadian laws. Each Canadian purchaser consents to
the disclosure of such information.



TAXATION AND ELIGIBILITY FOR INVESTMENT

Any discussion of taxation and related matters contained in the Offering Document under the section
“Certain Canadian Federal Income Tax Consequences” does not purport to be a comprehensive description of all
the tax considerations that may be relevant to a decision to purchase the Notes. No representation or warranty is
made as to the tax consequences to a resident of Canada of an investment in the Notes. Canadian investors should
consult with their own legal, financial and tax advisers with respect to the tax consequences of an investment in
the Notes in their particular circumstances and with respect to the eligibility of the Notes for investment by the
purchaser under applicable Canadian federal and provincial legislation and regulations. PROSPECTIVE
PURCHASERS OF NOTES ARE STRONGLY ADVISED TO CONSULT THEIR OWN TAX ADVISORS WITH
RESPECT TO THE CANADIAN AND OTHER TAX CONSIDERATIONS APPLICABLE TO THEM.

RIGHTS OF ACTION FOR DAMAGES OR RESCISSION

Securities legislation in the provinces of Canada in which the offering is being made provide purchasers, in
addition to any other rights they may have at law, with a remedy for rescission or damages, or both, where this
Canadian Offering Circular, or any amendment to the Canadian Offering Circular, contains a
misrepresentation. A “misrepresentation” is generally defined under applicable securities laws as an untrue
statement of a material fact, or an omission to state a material fact that is required to be stated or that is
necessary to make any statement not misleading in light of the circumstances in which it was made. These
remedies, or notice with respect thereto, must be exercised or delivered, as the case may be, by the purchaser
within the time limit prescribed, and are subject to the defences contained, in the applicable securities
legislation. Purchasers should refer to the provisions of the applicable securities legislation for the particulars of
these rights or consult with a legal advisor. The following is a summary of the rights of rescission or rights to
damages available to purchasers.

Ontario

Ontario Securities Commission Rule 45-501 — Ontario Prospectus and Registration Exemptions provides that
when an offering memorandum, such as this Canadian Offering Circular, is delivered to an purchaser to whom
securities are distributed in reliance upon the “accredited investor” prospectus exemption in Section 2.3 of
NI 45-106, the right of action referred to in Section 130.1 (“Section 130.1”) of the Ontario Act is applicable,
unless the prospective purchaser is:

(a) an association governed by the Cooperative Credit Associations Act (Canada) or a central cooperative
credit society for which an order has been made under section 473(1) of that Act;

(b) abank, loan corporation, trust company, trust corporation, insurance company, treasury branch, credit
union, caisse populaire, financial services corporation, or league that, in each case, is authorized by an
enactment of Canada or a jurisdiction of Canada to carry on business in Canada or a jurisdiction
in Canada;

(c) a Schedule III bank, meaning an authorized foreign bank named in Schedule III of the Bank
Act (Canada);

(d) the Business Development Bank of Canada incorporated under the Business Development Bank of
Canada Act (Canada); or

(e) asubsidiary of any person referred to in paragraphs (a) through (d), if the person owns all of the voting
securities of the subsidiary, except the voting securities required by law to be owned by the directors of
the subsidiary.

The right of action referred to in Section 130.1 is also applicable to a purchaser to whom securities are
distributed in reliance upon the “minimum amount investment” prospectus exemption in Section 2.10 of
NI 45-106.

Section 130.1 provides such purchasers who purchase securities offered by an offering memorandum with a
statutory right of action against the issuer of securities for rescission or damages in the event that the offering
memorandum and any amendment to it contains a ‘“misrepresentation”. In Ontario, the term



“misrepresentation” means an untrue statement of a material fact or an omission to state a material fact that is
required to be stated or that is necessary to make any statement not misleading or false in the light of the
circumstances in which it was made. These remedies, or notice with respect to these remedies, must be exercised
or delivered, as the case may be, by the purchaser within the time limits prescribed by applicable securities laws.

Where this Canadian Offering Circular is delivered to a prospective purchaser of securities in connection
with a trade made in reliance on either Section 2.3 or Section 2.10 of NI 45-106, and this Canadian Offering
Circular contains a misrepresentation, the purchaser will have, without regard to whether the purchaser relied
on the misrepresentation, a statutory right of action against the Company for damages or, while still the owner
of the securities, for rescission, in which case, if the purchaser elects to exercise the right of rescission, the
purchaser will have no right of action for damages, provided that the right of action for rescission will be
exercisable by the purchaser only if the purchaser gives notice to the Company, not more than 180 days after the
date of the transaction that gave rise to the cause of action, that the purchaser is exercising such right; or, in the
case of any action other than an action for rescission, the earlier of: (i) 180 days after the plaintiff first had
knowledge of the facts giving rise to the cause of action, or (ii) three years after the date of the transaction that
gave rise to the cause of action.

The Company will not be liable for a misrepresentation if it proves that the purchaser purchased securities
with knowledge of a misrepresentation.

In an action for damages, the Company will not be liable for all or any portion of the damages that the
Company proves do not represent the depreciation in value of securities as a result of a misrepresentation
relied upon.

In no case will the amount recoverable for a misrepresentation exceed the price at which the securities
were offered.

The foregoing statutory right of action for rescission or damages conferred is in addition to and without
derogation from any other right the purchaser may have at law.

This summary is subject to the express provisions of the Ontario Act and the regulations and rules made
under it, and prospective purchasers should refer to the complete text of those provisions.

Saskatchewan

Section 138 of The Securities Act, 1988 (Saskatchewan), as amended (the “Saskatchewan Act”) provides that
where an offering memorandum, such as this Canadian Offering Circular, or any amendment to it is sent or
delivered to a purchaser and it contains a misrepresentation (as defined in the Saskatchewan Act), a purchaser
who purchases a security covered by the offering memorandum or any amendment to it has, without regard to
whether the purchaser relied on the misrepresentation, a right of action for rescission against the issuer or a
selling security holder on whose behalf the distribution is made or has a right of action for damages against:

(a) the issuer or a selling security holder on whose behalf the distribution is made;

(b) every promoter and director of the issuer or the selling security holder, as the case may be, at the time
the offering memorandum or any amendment to it was sent or delivered;

(c) every person or company whose consent has been filed respecting the offering, but only with respect to
reports, opinions or statements that have been made by them;

(d) every person who or company that, in addition to the persons or companies mentioned in (a) to
c) above, signed the offering memorandum or the amendment to the offering memorandum; an
b gned the offering d th dment to the offering d d

(e) every person who or company that sells securities on behalf of the issuer or selling security holder
under the offering memorandum or amendment to the offering memorandum.

Such rights of rescission and damages are subject to certain limitations including the following:

(a) if the purchaser elects to exercise its right of rescission against the issuer or selling security holder, it
will have no right of action for damages against that party;



(b) in an action for damages, a defendant will not be liable for all or any portion of the damages that he,
she or it proves do not represent the depreciation in value of the securities resulting from the
misrepresentation relied on;

(c) no person or company, other than the issuer or a selling security holder, will be liable for any part of
the offering memorandum or any amendment to it not purporting to be made on the authority of an
expert and not purporting to be a copy of, or an extract from, a report, opinion or statement of an
expert, unless the person or company failed to conduct a reasonable investigation sufficient to provide
reasonable grounds for a belief that there had been no misrepresentation or believed that there had
been a misrepresentation;

(d) in no case will the amount recoverable exceed the price at which the securities were offered; and

(e) no person or company is liable in an action for rescission or damages if that person or company proves
that the purchaser purchased the securities with knowledge of the misrepresentation.

In addition, no person or company, other than the issuer or selling security holder, will be liable if the
person or company proves that:

(a) the offering memorandum or any amendment to it was sent or delivered without the person’s or
company’s knowledge or consent and that, on becoming aware of it being sent or delivered, that person
or company immediately gave reasonable general notice that it was so sent or delivered; or

(b) after the filing of the offering memorandum or the amendment to the offering memorandum and
before the purchase of the securities by the purchaser, on becoming aware of any misrepresentation in
the offering memorandum or the amendment to the offering memorandum, the person or company
withdrew the person’ s or company’ s consent to it and gave reasonable general notice of the person’ s
or company’ s withdrawal and the reason for it;

(c) with respect to any part of the offering memorandum or any amendment to it purporting to be made
on the authority of an expert, or purporting to be a copy of, or an extract from, a report, an opinion or
a statement of an expert, that person or company had no reasonable grounds to believe and did not
believe that there had been a misrepresentation, the part of the offering memorandum or any
amendment to it did not fairly represent the report, opinion or statement of the expert, or was not a
fair copy of, or an extract from, the report, opinion or statement of the expert.

Not all defences upon which the Company or others may rely are described herein. Please refer to the full
text of the Saskatchewan Act for a complete listing.

Similar rights of action for damages and rescission are provided in section 138.1 of the Saskatchewan Act in
respect of a misrepresentation in advertising and sales literature disseminated in connection with an offering
of securities.

Section 138.2 of the Saskatchewan Act also provides that where an individual makes a verbal statement to a
prospective purchaser that contains a misrepresentation relating to the security purchased and the verbal
statement is made either before or contemporaneously with the purchase of the security, the purchaser has,
without regard to whether the purchaser relied on the misrepresentation, a right of action for damages against
the individual who made the verbal statement.

Section 141(1) of the Saskatchewan Act provides a purchaser with the right to void the purchase agreement
and to recover all money and other consideration paid by the purchaser for the securities if the securities are
purchased from a vendor who is trading in Saskatchewan in contravention of the Saskatchewan Act, the
regulations to the Saskatchewan Act or a decision of the Saskatchewan Financial Services Commission.

Section 141(2) of the Saskatchewan Act also provides a right of action for rescission or damages to a
purchaser of securities to whom an offering memorandum or any amendment to it was not sent or delivered
prior to or at the same time as the purchaser enters into an agreement to purchase the securities, as required by
Section 80.1 of the Saskatchewan Act.



The rights of action for damages or rescission under the Saskatchewan Act are in addition to and do not
derogate from any other right which a purchaser may have at law.

Section 147 of the Saskatchewan Act provides that no action will be commenced to enforce any of the
foregoing rights more than:

(a) in the case of an action for rescission, 180 days after the date of the transaction that gave rise to the
cause of action; or

(b) in the case of any other action, other than an action for rescission, the earlier of:
(i) one year after the plaintiff first had knowledge of the facts giving rise to the cause of action; or
(ii) six years after the date of the transaction that gave rise to the cause of action.;

The Saskatchewan Act also provides a purchaser who has received an amended offering memorandum
delivered in accordance with subsection 80.1(3) of the Saskatchewan Act has a right to withdraw from the
agreement to purchase the securities by delivering a notice to the person who or company that is selling the
securities, indicating the purchaser’s intention not to be bound by the purchase agreement, provided such notice
is delivered by the purchaser within two business days of receiving the amended offering memorandum.

This summary is subject to the express provisions of the Saskatchewan Act and the regulations and rules
made under it, and prospective purchasers should refer to the complete text of those provisions.
Manitoba

Pursuant to section 141.1(1) of The Securities Act (Manitoba) (the “Manitoba Act”), where an offering
memorandum, such as this Canadian Offering Circular, or any amendment to an offering memorandum, is sent
or delivered to a purchaser in the Province of Manitoba and such document contains a misrepresentation, a
purchaser to whom the offering memorandum has been delivered and who purchases securities in the offering
contemplated by this document or any amendment to this document is deemed to have relied on that
misrepresentation, if it was a misrepresentation at the time of purchase and, subject to the defences described in
the Manitoba Act, has:

(a) a right of action for damages against:
(i) the Company;

(ii) every director of the Company at the date of this document or any amendment to this
document; and

(iii) every person or company who signed this document or any amendment to this document; and
(b) a right of rescission against the Company;
provided that:

(a) no person or company is liable if the person or company proves that the purchaser purchased securities
with knowledge of the misrepresentation;

(b) in an action for damages, the defendant is not liable for all or any part of the damages that he, she or it
proves do not represent the depreciation in value of securities resulting from the misrepresentation
relied on; and

(c) in no case will the amount recovered exceed the price at which securities were offered under this
document or any amendment to this document.

Where a purchaser elects to exercise a right of rescission against the Company, the purchaser will have no
right of action for damages against the Company or against a person or company referred to in (a)(ii) or
(iii) above.
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No person or company is liable:

(a) if the person or company proves that this document or any amendment to this document was sent
without the person’s or company’s knowledge or consent and that, after becoming aware of its being
sent, the person or company promptly gave reasonable notice to the Company that it was sent without
the person’s or company’s knowledge and consent;

(b) if the person or company proves that, after becoming aware of any misrepresentation in this document
or any amendment to this document, the person or company withdrew the person’s or company’s
consent to it and gave reasonable notice to the Company of the person’s or company’s withdrawal and
the reason for it;

(c) if the person or company proves that with respect to any part of this document or of any amendment to
this document purporting to be made on the authority of an expert or purporting to be a copy of, or an
extract from, a report, opinion or statement of an expert, the person or company had no reasonable
grounds to believe and did not believe that:

(i) there had been a misrepresentation; or
(ii) the relevant part of this document or of the amendment to this document:
(A) did not fairly represent the report, opinion or statement of the expert; or
(B) was not a fair copy of, or extract from, the report, opinion or statement of the expert; or

(d) with respect to any part of this document or of any amendment to this document not purporting to be
made on an expert’s authority and not purporting to be a copy of, or an extract from, the expert’s
report, opinion or statement, unless the person or company:

(i) did not conduct an investigation, sufficient to provide reasonable grounds for a belief that there
had been no misrepresentation; or

(ii) believed that there had been a misrepresentation.

If a misrepresentation is contained in a record incorporated by reference in, or that is deemed incorporated
into, this document or any amendment to this document, the misrepresentation is deemed to be contained in
this document or any amendment to this document.

Pursuant to section 141.4 of the Manitoba Act, but subject to the other provisions thereof, no action shall be
commenced to enforce any of the foregoing rights more than:

(e) in the case of an action for rescission, 180 days from the date of the transaction that gave rise to the
cause of action, or

(f) in the case of an action for damages, the earlier of:

(i) 180 days after the date that the plaintiff first had knowledge of the facts giving rise to the cause of
action, or

(ii) two years after the date of the transaction that gave rise to the cause of action.

The rights of action for rescission or damages under the Manitoba Act are in addition to and do not
derogate from any other right that the purchaser may have at law.

This summary is subject to the express provisions of the Manitoba Act and the regulations and rules made
under it, and prospective purchasers should refer to the complete text of those provisions.
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Nova Scotia

The right of action for rescission or damages described herein is conferred by section 138 of the Securities
Act (Nova Scotia) (the “Nova Scotia Act”). Section 138 provides, in the relevant part, that in the event that an
offering memorandum, such as this Canadian Offering Circular, together with any amendments hereto, or any
advertising or sales literature (as defined in the Nova Scotia Act) contains an untrue statement of material fact
or omits to state a material fact that is required to be stated or that is necessary in order to make any statements
contained herein or therein not misleading in light of the circumstances in which it was made (in Nova Scotia, a
“misrepresentation”), a purchaser of securities is deemed to have relied upon such misrepresentation if it was a
misrepresentation at the time of purchase and has, subject to certain limitations and defences, a statutory right
of action for damages against the seller of such securities, the directors of the seller at the date of the offering
memorandum and the persons who have signed the offering memorandum or, alternatively, while still the owner
of such securities, may elect instead to exercise a statutory right of rescission against the seller, in which case the
purchaser will have no right of action for damages against the seller, the directors of the seller at the date of the
offering memorandum or the persons who have signed the offering memorandum, provided that, among other
limitations:

(a) no action will be commenced to enforce the right of action for rescission or damages by a purchaser
resident in Nova Scotia later than 120 days after the date payment was made for the securities (or after
the date on which initial payment was made for the securities where payments subsequent to the initial
payment are made pursuant to a contractual commitment assumed prior to, or concurrently with, the
initial payment);

(b) no person will be liable if it proves that the purchaser purchased the securities with knowledge of the
misrepresentation;

(c) in the case of an action for damages, no person will be liable for all or any portion of the damages that
it proves do not represent the depreciation in value of the securities; and

(d) in no case will the amount recoverable in any action exceed the price at which the securities were
offered to the purchaser.

In addition, no person or company (other than the issuer if it is the seller) will be liable if such person or
company proves that:

(a) the offering memorandum or the amendment to the offering memorandum was sent or delivered to the
purchaser without the person’ s or company’ s knowledge or consent and that, on becoming aware of its
delivery, the person or company gave reasonable general notice that it was delivered without the
person’ s or company’ s knowledge or consent;

(b) after delivery of the offering memorandum or the amendment to the offering memorandum and before
the purchase of the securities by the purchaser, on becoming aware of any misrepresentation in the
offering memorandum, or amendment to the offering memorandum, the person or company withdrew
the person’ s or company’ s consent to the offering memorandum, or amendment to the offering
memorandum, and gave reasonable general notice of the withdrawal and the reason for it; or

(c) with respect to any part of the offering memorandum or amendment to the offering memorandum
purporting

(i) to be made on the authority of an expert, or

(ii) to be a copy of, or an extract from, a report, an opinion or a statement of an expert, the person or
company had no reasonable grounds to believe and did not believe that

(A) there had been a misrepresentation, or

(B) the relevant part of the offering memorandum or amendment to the offering memorandum
did not fairly represent the report, opinion or statement of the expert, or was not a fair copy
of, or an extract from, the report, opinion or statement of the expert.
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Furthermore, no person or company (other than the issuer if it is the seller) will be liable under section 138
of the Securities Act (Nova Scotia) with respect to any part of the offering memorandum or amendment to the
offering memorandum not purporting

(a) to be made on the authority of an expert; or

(b) to be a copy of, or an extract from, a report, opinion or statement of an expert, unless the person
or company

(i) failed to conduct a reasonable investigation to provide reasonable grounds for a belief that there
had been no misrepresentation; or

(ii) believed that there had been a misrepresentation.

If a misrepresentation is contained in a record incorporated by reference in, or deemed incorporated into,
the offering memorandum or amendment to the offering memorandum, the misrepresentation is deemed to be
contained in the offering memorandum or amendment to the offering memorandum.

The liability of all persons or companies referred to above is joint and several with respect to the same
cause of action. A defendant who is found liable to pay a sum in damages may recover a contribution, in whole
or in part, from a person or company who is jointly and severally liable to make the same payment in the same
cause of action unless, in all the circumstances of the case, the court is satisfied that it would not be just
and equitable.

This summary is subject to the express provisions of the Nova Scotia Act and the regulations and rules made
under it, and prospective purchasers should refer to the complete text of those provisions.

New Brunswick

New Brunswick Securities Commission Rule 45-802 provides that the statutory rights of action in rescission
or damages referred to in Section 150 (“Section 150”) of the Securities Act (New Brunswick)
(the “New Brunswick Act”) apply to information relating to an offering memorandum, such as this Canadian
Offering Circular, that is provided to a purchaser of securities in connection with a distribution made in reliance
on either the “accredited investor” prospectus exemption in Section 2.3 of NI 45-106 or the “minimum amount
investment” exemption in Section 2.10 of NI 45-106. Section 150 provides purchasers who purchase securities
offered for sale in reliance on an exemption from the prospectus requirements of the New Brunswick Act with a
statutory right of action against the issuer of securities for rescission or damages in the event that an offering
memorandum provided to the purchaser contains a “misrepresentation”. In New Brunswick,
“misrepresentation” means an untrue statement of a material fact or an omission to state a material fact that is
required to be stated or that is necessary to make a statement not misleading in the light of the circumstances in
which it was made.

Where this document is delivered to a prospective purchaser of securities in connection with a trade made
in reliance on either Section 2.3 of NI 45-106 or Section 2.10 of NI 45-106, and this document contains a
misrepresentation, a purchaser who purchases securities will be deemed to have relied on the misrepresentation
and will have, subject to certain limitations and defences, a statutory right of action against the Company for
damages or, while still the owner of securities, for rescission, in which case, if the purchaser elects to exercise the
right of rescission, the purchaser will have no right of action for damages, provided that the right of action for
rescission will be exercisable by the purchaser only if the purchaser commences an action against the defendant,
not more than 180 days after the date of the transaction that gave rise to the cause of action, or, in the case of
any action other than an action for rescission, the earlier of: (i) one year after the plaintiff first had knowledge of
the facts giving rise to the cause of action, or (ii) six years after the date of the transaction that gave rise to the
cause of action.

The Company shall not be liable where it is not receiving any proceeds from the distribution of the
securities being distributed and the misrepresentation was not based on information provided by the Company
unless the misrepresentation (i) was based on information that was previously publicly disclosed by the
Company, (ii) was a misrepresentation at the time of its previous public disclosure, and (iii) was not
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subsequently publicly corrected or superseded by the Company before the completion of the distribution of the
securities being distributed.

In addition, if advertising or sales literature is relied upon by a purchaser in connection with a purchase of
securities of the Company and such advertising or sales literature contains a misrepresentation, the purchaser
shall also have a right of action for damages or rescission against every promoter or director of the Company at
the time the advertising or sales literature was disseminated.

In addition, where an individual makes a verbal statement to a prospective purchaser that contains a
misrepresentation relating to the securities of the Company and the verbal statement is made either before or
contemporaneously with the purchase of the securities of the Company, the purchaser shall be deemed to have
relied upon the misrepresentation if it was a misrepresentation at the time of purchase, and has a right of action
for damages against the individual who made the verbal statement. No such individual will be liable if:

(a) that individual can establish that he or she cannot reasonably be expected to have known that his or her
statement contained a misrepresentation; or

(b) prior to the purchase of the securities by the purchaser, that individual notified the purchaser that the
individual’s statement contained a misrepresentation.

Neither the Company nor any other person referred to above will be liable, whether for misrepresentations
in this Canadian Offering Circular, any advertising or sales literature or in a verbal statement:

(a) if the Company or such other person proves that the purchaser purchased the securities of the
Company with knowledge of the misrepresentation; or

(b) in an action for damages, for all or any portion of the damages that the Company or such other person
proves do not represent the depreciation in value of the securities of the Company as a result of the
misrepresentation relied on.

No person, other than the Company, is liable for misrepresentations in any advertising or sales literature if
the person proves:

(a) that the advertising or sales literature was disseminated without the person’s knowledge or consent and
that, on becoming aware of its dissemination, the person gave reasonable general notice that it was so
disseminated,

(b) that, after the dissemination of the advertising or sales literature and before the purchase of the
securities by the purchaser, on becoming aware of any misrepresentation in the advertising or sales
literature the person withdrew the person’s consent to it and gave reasonable general notice of the
withdrawal and the reason for the withdrawal, or

(c) that, with respect to a false statement purporting to be a statement made by an official person or
contained in what purports to be a copy of, or an extract from, a public official document, it was a
correct and fair representation of the statement or copy of, or extract from, the document, and the
person had reasonable grounds to believe and did believe that the statement was true.

No person, other than the Company, is liable with respect to any part of the advertising or sales literature
not purporting to be made on the authority of an expert and not purporting to be a copy of or, an extract from, a
report, opinion or statement of an expert unless the person:

(a) failed to conduct such reasonable investigation as to provide reasonable grounds for a belief that there
had been no misrepresentation, or

(b) believed there had been a misrepresentation.

Any person who at the time the advertising or sales literature was disseminated, sells securities on behalf of
the Company with respect to which the advertising or sales literature was disseminated is not liable if that person
can establish that the person cannot reasonably be expected to have had knowledge that the advertising or sales
literature was disseminated or contained a misrepresentation.
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In no case will the amount recoverable for the misrepresentation exceed the price at which securities
were offered.

The foregoing statutory right of action for rescission or damages conferred is in addition to and without
derogation from any other right the purchaser may have at law.

This summary is subject to the express provisions of the New Brunswick Act and the regulations and rules
made under it, and prospective purchasers should refer to the complete text of those provisions.

Prince Edward Island

The right of action for rescission or damages described herein is conferred by Section 112 of the Securities
Act (Prince Edward Island) (the “PEI Act”). Section 112 provides, that in the event that an offering
memorandum, such as this Canadian Offering Circular, contains a “misrepresentation”, a purchaser who
purchased securities during the period of distribution, without regard to whether the purchaser relied upon such
misrepresentation, has a statutory right of action for damages against the issuer, the selling security holder on
whose behalf the distribution is made, every director of the issuer at the date of the offering memorandum, and
every person who signed the offering memorandum. Alternatively, the purchaser while still the owner of
securities may elect to exercise a statutory right of action for rescission against the issuer, or the selling security
holder on whose behalf the distribution is made. Under the PEI Act, “misrepresentation” means an untrue
statement of material fact, or an omission to state a material fact that is required to be stated by the PEI Act, or
an omission to state a material fact that needs to be stated so that a statement is not false or misleading in light
of the circumstances in which it is made. Statutory rights of action for rescission or damages by a purchaser are
subject to the following limitations:

(a) no action will be commenced to enforce the right of action for rescission by a purchaser, resident in
Prince Edward Island, later than 180 days after the date of the transaction that gave rise to the cause
of action;

(b) in the case of any action other than an action for rescission;
(i) 180 days after the purchaser first had knowledge of the facts given rise to the cause of action; or

(ii) three years after the date of the transaction giving rise to the cause of action or whichever period
expires first;

(c) no person will be liable if the person proves that the purchaser purchased the security with knowledge
of the misrepresentation;

(d) no person other than the issuer and selling securityholder will be liable if the person proves that

(i) the offering memorandum was sent to the purchaser without the person’s knowledge or consent
and that, on becoming aware of it being sent, the person had promptly given reasonable notice to
the issuer that it had been sent without the knowledge and consent of the person;

(ii) the person, on becoming aware of the misrepresentation in the offering memorandum, had
withdrawn the person’s consent to the offering memorandum and had given reasonable notice to
the issuer of the withdrawal and the reason for it; or

(iii) with respect to any part of the offering memorandum purporting to be made on the authority of
an expert or purporting to be a copy of, or an extract from, a report, statement or opinion of an
expert, the person had no reasonable grounds to believe, and did not believe that;

(A) there had been a misrepresentation; or
B) the relevant part of the offering memorandum:
p g
(I) did not fairly represent the report, statement or opinion of the expert, or

(IT) was not a fair copy of, or an extract from, the report, statement, or opinion of the expert.
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If the purchaser elects to exercise a right of action for rescission, the purchaser will have no right of action
for damages.

In no case will the amount recoverable in any action exceed the price at which securities were offered to
the purchaser.

In an action for damages, the defendant will not be liable for any damages that the defendant proves do not
represent the depreciation in value of securities as a result of the misrepresentation.

The foregoing statutory right of action for rescission or damages conferred is in addition to and without
derogation from any other right the purchaser may have at law.

This summary is subject to the express conditions of the PEI Act and the regulations and rules made under
it, and prospective purchasers should refer to the complete text of those provisions.

Newfoundland and Labrador

The right of action for damages or rescission described herein is conferred by section 130.1 of the Securities
Act (Newfoundland and Labrador) (the “Newfoundland Act”). The Newfoundland Act provides, in relevant
part, that where an offering memorandum, such as this Canadian Offering Circular, contains a
misrepresentation, as defined in the Newfoundland Act, a purchaser who purchases securities offered by the
offering memorandum during the period of distribution has, without regard to whether the purchaser relied
upon the misrepresentation, (a) a statutory right of action for damages against (i) the issuer, (ii) every director
of the issuer at the date of the offering memorandum, and (iii) every person or company who signed the offering
memorandum and (b) for rescission against the issuer.

The Newfoundland Act provides a number of limitations and defences in respect of such rights. Where a
misrepresentation is contained in an offering memorandum, a person or company shall not be liable for damages
or rescission:

(a) where the person or company proves that the purchaser purchased the securities with knowledge of the
misrepresentation;

(b) where the person or company proves that the offering memorandum was sent to the purchaser without
the person’s or company’s knowledge or consent and that, on becoming aware of its being sent, the
person or company promptly gave reasonable notice to the issuer that it was sent without the
knowledge and consent of the person or company;

(c) if the person or company proves that the person or company, on becoming aware of the
misrepresentation in the offering memorandum, withdrew the person’s or company’s consent to the
offering memorandum and gave reasonable notice to the issuer of the withdrawal and the reason for it;

(d) if, with respect to any part of the offering memorandum purporting to be made on the authority of an
expert or purporting to be a copy of, or an extract from, a report, opinion or statement of an expert, the
person or company proves that the person or company did not have any reasonable grounds to believe
and did not believe that:

i) there had been a misrepresentation; or
p
ii) the relevant part of the offering memorandum:
p g
A) did not fairly represent the report, opinion or statement of the expert; or
y 1€p P P p
B) was not a fair copy of, or an extract from, the report, opinion or statement of the expert;
Py P P p

(e) with respect to any part of the offering memorandum not purporting to be made on the authority of an
expert and not purporting to be a copy of, or an extract from, a report, opinion or statement of an
expert, unless the person or company:

(i) did not conduct an investigation sufficient to provide reasonable grounds for a belief that there
had been no misrepresentation; or
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(ii) believed there had been a misrepresentation;

(f) in the case of an action for damages, the defendant is not liable for all or any part of the damages that
the defendant proves do not represent the depreciation in value of the security as a result of the
misrepresentation; and

(g) in no case will the amount recoverable in any action exceed the price at which the securities were
offered under the offering memorandum.

Section 138 of the Newfoundland Act provides that no action shall be commenced to enforce these rights
more than:

(a) in the case of an action for rescission, 180 days after the date of the transaction that gave rise to the
cause of action; or

(b) in the case of an action for damages, the earlier of:

(i) 180 days after the date that the purchaser first had knowledge of the facts giving rise to the cause
of action; or

(ii) three years after the date of the transaction that gave rise to the cause of action.

This summary is subject to the express provisions of the Newfoundland Act and the regulations and rules
made under it, and prospective purchasers should refer to the complete text of those provisions.

Alberta, British Columbia and Québec

By purchasing Notes hereunder, purchasers in Alberta, British Columbia and Québec are not entitled to the
statutory rights described above. In consideration of their purchase of Notes and upon accepting a purchase
confirmation in respect thereof, these purchasers are hereby granted a contractual right of action for damages or
rescission that is substantially the same as the statutory right of action, if any, provided to residents of Ontario
who purchase Notes.

General

The rights of action described above are in addition to and without derogation from any other right or
remedy available at law to the purchaser and are intended to correspond to the provisions of the relevant
securities legislation and are subject to the defences contained therein. The foregoing summaries are subject to
the express provisions of the applicable securities law in the relevant jurisdictions, and the regulations, rules and
policy statements thereunder and reference is made thereto for the complete text of such provisions. Canadian
purchasers should refer to the applicable provisions of the securities legislation of their province of residence for
the particulars of these rights and consult with their own legal advisers prior to investing in the Notes.

LANGUAGE OF DOCUMENTS

Upon receipt of this document, each purchaser hereby confirms that it has expressly requested that all
documents evidencing or relating in any way to the sale of the securities described herein (including for greater
certainty any purchase confirmation or any notice) be drawn up in the English language only. Par la réception de
ce document, chaque investisseur canadien confirme par les présentes qu’il a expressément exigé que tous les
documents faisant foi ou se rapportant de quelque maniere que ce soit a la vente des valeurs mobilieres décrites aux
présentes (incluant, pour plus de certitude, toute confirmation d’achat ou tout avis) soient rédigés en anglais
seulement.

17



AUDITORS’ CONSENT
The Board of Directors of The Cash Store Financial Services Inc.

We have read the Canadian Offering Circular dated January [ ® ], 2012 relating to the sale and issue of
[ ® 1% Senior Secured Notes due 2017 of The Cash Store Financial Services Inc. (the “Company”’). We have
complied with Canadian generally accepted standards for an auditor’s involvement with offering documents.

We consent to the use in the above-mentioned Offering Circular of our report to the shareholders of the
Company on the consolidated financial statements of the Company, which comprise the consolidated balance
sheets as at September 30, 2011 and September 30, 2010, the consolidated statements of operations and
comprehensive income, retained earnings and cash flows for the year ended September 30, 2011 and the fifteen
months ended September 30, 2010. Our report is dated November 16, 2011.

Chartered Accountants
Edmonton, Canada
January [ e ], 2012
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ANNEX “A”
CANADIAN ACCREDITED INVESTOR CERTIFICATE

TO: CANACCORD GENUITY CORP.
BROOKFIELD PLACE
161 BAY STREET, SUITE 3100
P.O. BOX 516
TORONTO, ON M5]J 251

RE: OFFERING OF SENIOR SECURED NOTES DUE 2017 (THE “SECURITIES”) OF THE CASH
STORE FINANCIAL SERVICES INC.

REPRESENTATIONS AND WARRANTIES

In connection with the purchase by the undersigned (the “Purchaser”) of the Securities, the Purchaser
herby represents, warrants and certifies to the Issuer that the Purchaser:

(i) is resident in or is subject to the laws of the Province of (check one):

[] British Columbia [] Alberta [] Saskatchewan
[] Manitoba [] Ontario ] Quebec

[ 1 Newfoundland and [ 1 New Brunswick [ 1 Nova Scotia
Labrador

[] Prince Edward

Island

(ii) is an “accredited investor” (as defined in National Instrument 45-106 — Prospectus and Registration

Exemptions) by virtue of satisfying the indicated criterion on Exhibit “1” to this certificate.

IMPORTANT INFORMATION REGARDING THE COLLECTION OF PERSONAL INFORMATION

The Issuer is required to file a report of trade with all applicable securities regulatory authorities containing
personal information about the Purchaser and, if applicable, any disclosed beneficial purchaser of the Securities.
The Purchaser acknowledges that it has been notified by the Issuer:

(a)

(b)

(©

of such delivery of a report of trade containing the full name, residential address and telephone
number of each Purchaser or disclosed beneficial purchaser, the number and type of Securities
purchased, the total purchase price paid for such Securities, the date of the purchase and the
prospectus and registration exemption relied upon under applicable securities laws to complete
such purchase;

that in Ontario, this information is collected indirectly by the Ontario Securities Commission under the
authority granted to it under, and for the purposes of the administration and enforcement of, the
securities legislation in Ontario; and

that the Purchaser may contact the Administrative Assistant to the Director of Corporate Finance at
Suite 1903, Box 5520 Queen Street West, Toronto, Ontario, M5SH 3S8 or by telephone at
(416) 593-8086 for more information regarding the indirect collection of such information by the
Ontario Securities Commission.

By completing this certificate, the Purchaser authorizes the indirect collection of this information by each
applicable securities regulatory authority or regulator and acknowledges that such information is made available
to the public under applicable securities legislation.
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Certified at , on this

day of

(Full Name of Purchaser — please print)

(Authorized Signature)

(Name and Official Capacity — please print)

(Address)

(Address con’t)
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EXHIBIT “1”
TO ACCREDITED INVESTOR CERTIFICATE

(All underlined words have the meanings set forth at the end of this Annex “A’.)

Please check the appropriate box

ey
(@)

(©)

4)

®)
(6)
()

®)
)

(10)

(11)

(12)
(13)

(14)

a Canadian financial institution, or a Schedule III bank,

the Business Development Bank of Canada incorporated under the Business Development Bank of
Canada Act (Canada),

a subsidiary of any person referred to in paragraphs (a) or (b), if the person owns all of the
voting securities of the subsidiary, except the voting securities required by law to be owned by
directors of that subsidiary,

a person registered under the securities legislation of a jurisdiction of Canada as an adviser or
dealer, other than a person registered solely as a limited market dealer under one or both of the
Securities Act (Ontario) or the Securities Act (Newfoundland and Labrador),

an individual registered or formerly registered under the securities legislation of a jurisdiction of
Canada as a representative of a person referred to in paragraph (d),

the Government of Canada or a jurisdiction of Canada, or any crown corporation, agency or
wholly owned entity of the Government of Canada or a jurisdiction of Canada,

a municipality, public board or commission in Canada and a metropolitan community, school
board, the Comité de gestion de la taxe scolaire de I'lle de Montréal or an intermunicipal
management board in Québec,

any national, federal, state, provincial, territorial or municipal government of or in any foreign
jurisdiction, or any agency of that government,

a pension fund that is regulated by either the Office of the Superintendent of Financial
Institutions (Canada) or a pension commission or similar regulatory authority of a jurisdiction of
Canada,

an individual who, either alone or with a spouse, beneficially owns, directly or indirectly, financial
assets having an aggregate realizable value that before taxes, but net of any related liabilities,
exceeds $1,000,000,

an individual whose net income before taxes exceeded $200,000 in each of the 2 most recent
calendar years or whose net income before taxes combined with that of a spouse exceeded
$300,000 in each of the 2 most recent calendar years and who, in either case, reasonably expects
to exceed that net income level in the current calendar year,

an individual who, either alone or with a spouse, has net assets of at least $5,000,000,

a person, other than an individual or investment fund, that has net assets of at least $5,000,000 as
shown on its most recently prepared financial statements and that has not been created or used
solely to purchase or hold securities as an accredited investor as defined in this paragraph (m),"

an investment fund that distributes or has distributed its securities only to
(i) a person that is or was an accredited investor at the time of the distribution,

(ii) a person that acquires or acquired securities in the circumstances referred to in sections 2.10
[Minimum amount investment] of NI 45-106, and 2.19 [Additional investment in investment
funds] of NI 45-106, or

(iii) a person described in paragraph (i) or (ii) that acquires or acquired securities under
section 2.18 [Investment fund reinvestment] of NI 45-106,

Pursuant to Section 2.3(6) of NI 45-106, the accredited investor exemption is not available for a trade to a person that is created or
used solely to purchase or hold securities as an accredited investor under paragraph (m) of the definition of accredited investor in
NI 45-106.
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L (15)

0 (16)
O (17)
0 (18)
0 (19)
0 (20)
O (21)
0 (22)

an investment fund that distributes or has distributed securities under a prospectus in a
jurisdiction of Canada for which the regulator or, in Québec, the securities regulatory authority,
has issued a receipt,

a trust company or trust corporation registered or authorized to carry on business under the Ziust
and Loan Companies Act (Canada) or under comparable legislation in a jurisdiction of Canada or
a foreign jurisdiction, acting on behalf of a fully managed account managed by the trust company
or trust corporation, as the case may be,®

a person acting on behalf of a fully managed account managed by that person, if that person

(i) is registered or authorized to carry on business as an adviser or the equivalent under the
securities legislation of a jurisdiction of Canada or a foreign jurisdiction, and

(ii) in Ontario, is purchasing a security that is not a security of an investment fund,®

a registered charity under the Income Tax Act (Canada) that, in regard to the trade, has obtained
advice from an eligibility adviser or an adviser registered under the securities legislation of the
jurisdiction of the registered charity to give advice on the securities being traded,

an entity organized in a foreign jurisdiction that is analogous to any of the entities referred to in
paragraphs (a) to (d) or paragraph (i) in form and function,

a person in respect of which all of the owners of interests, direct, indirect or beneficial, except
the voting securities required by law to be owned by directors, are persons that are accredited
investors,

an investment fund that is advised by a person registered as an adviser or a person that is exempt
from registration as an adviser, or

a person that is recognized or designated by the securities regulatory authority or, except in
Ontario and Québec, the regulator as

(i) an accredited investor, or

(ii) an exempt purchaser in Alberta or British Columbia after NI 45-106 comes into force.

AS USED IN THIS ANNEX A, THE FOLLOWING TERMS HAVE THE FOLLOWING MEANINGS:

“Canadian financial institution” means

(a) an association governed by the Cooperative Credit Associations Act (Canada) or a central cooperative

(b)

credit society for which an order has been made under section 473(1) of that Act, or

a bank, loan corporation, trust company, trust corporation, insurance company, treasury branch, credit
union, caisse populaire, financial services cooperative, or league that, in each case, is authorized by an
enactment of Canada or a jurisdiction of Canada to carry on business in Canada or a jurisdiction
of Canada;

“control person” has the same meaning as in securities legislation except in Manitoba, Newfoundland and
Labrador, Northwest Territories, Nova Scotia, Nunavut, Ontario, Prince Edward Island and Quebéc where
control person means any person that holds or is one of a combination of persons that holds

(a) a sufficient number of any of the securities of an issuer so as to affect materially the control of the

issuer, or

(b) more than 20% of the outstanding voting securities of an issuer except where there is evidence showing

that the holding of those securities does not affect materially the control of the issuer;

(2) Other than a trust company or trust corporation registered under the laws of Prince Edward Island that is not registered or authorized
under the Tiust and Loan Companies Act (Canada) or other comparable legislation in another jurisdiction of Canada, the trust
company or trust corporation described in paragraph (p) is deemed to be purchasing as principal.

(3) A person qualifying as a purchaser under this subsection is deemed to be purchasing as principal.
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“eligibility adviser” means

(a) a person that is registered as an investment dealer or in an equivalent category of registration under
the securities legislation of the jurisdiction of a purchaser and authorized to give advice with respect to
the type of security being distributed, and

(b) in Saskatchewan or Manitoba, also means a lawyer who is a practicing member in good standing with a
law society of a jurisdiction of Canada or a public accountant who is a member in good standing of an
institute or association of chartered accountants, certified general accountants or -certified
management accountants in a jurisdiction of Canada provided that the lawyer or public accountant
must not

(c) have a professional, business or personal relationship with the issuer, or any of its directors, executive
officers, founders, or control persons, and

(d) have acted for or been retained personally or otherwise as an employee, executive officer, director,
associate or partner of a person that has acted for or been retained by the issuer or any of its directors,
executive officers, founders or control persons within the previous 12 months;

“executive officer” means, for an issuer, an individual who is
(a) a chair, vice-chair or president,

(b) a vice-president in charge of a principal business unit, division or function including sales, finance
or production,

(c) an officer of the issuer or any of its subsidiaries and who performs a policy-making function in respect
of the issuer, or\performing a policy-making function in respect of the issuer;

“financial assets” means cash, securities, or a contract of insurance, a deposit or an evidence of a deposit
that is not a security for the purposes of securities legislation;

“founder” means, in respect of an issuer, a person who,

(a) acting alone, in conjunction, or in concert with one or more persons, directly or indirectly, takes the
initiative in founding, organizing or substantially reorganizing the business of the issuer, and

(b) at the time of the trade is actively involved in the business of the issuer;

“fully managed account” means an account of a client for which a person makes the investment decisions if
that person has full discretion to trade in securities for the account without requiring the client’s express consent
to a transaction;

“investment fund” has the same meaning as in National Instrument 81-106 Investment Fund Continuous
Disclosure;

“person” includes
(a) an individual,
(b) a corporation,

(c) a partnership, trust, fund and an association, syndicate, organization or other organized group of
persons, whether incorporated or not, and

(d) an individual or other person in that person’s capacity as a trustee, executor, administrator or personal
or other legal representative;

“offering memorandum” means a document, together with any amendments to that document, purporting
to describe the business and affairs of an issuer that has been prepared primarily for delivery to and review by a
prospective purchaser so as to assist the prospective purchaser to make an investment decision in respect of
securities being sold in a distribution to which section 53 of the Securities Act (Ontario) would apply but for the
availability of one or more exemptions contained in Ontario securities laws, but does not include a document
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setting out current information about an issuer for the benefit of a prospective purchaser familiar with the issuer
through prior investment or business contacts,

“related liabilities” means

(a)

(b)

liabilities incurred or assumed for the purpose of financing the acquisition or ownership of financial
assets, or

liabilities that are secured by financial assets;

“Schedule III bank” means an authorized foreign bank named in Schedule III of the Bank Act (Canada);

“spouse” means, an individual who,

(a)

(b)

(©

is married to another individual and is not living separate and apart within the meaning of the Divorce
Act (Canada), from the other individual,

is living with another individual in a marriage-like relationship, including a marriage-like relationship
between individuals of the same gender, or

in Alberta, is an individual referred to in paragraph (a) or (b), or is an adult interdependent partner
within the meaning of the Adult Interdependent Relationships Act (Alberta);

“subsidiary” means an issuer that is controlled directly or indirectly by another issuer and includes a
subsidiary of that subsidiary.

Interpretation

In this Annex “A”, a person (first person) is considered to control another person (second person) if

(a)

(b)

(©

the first person, directly or indirectly, beneficially owns or exercises control or direction over securities
of the second person carrying votes which, if exercised, would entitle the first person to elect a majority
of the directors of the second person, unless that first person holds the voting securities only to secure
an obligation,

the second person is a partnership, other than a limited partnership, and the first person holds more
than 50% of the interests of the partnership, or

the second person is a limited partnership and the general partner of the limited partnership is the
first person.

24



The information in this offering circular is not complete and may be changed. This offering circular is not an offer to sell these securities and is not a solicitation of an

offer to buy these securities in any jurisdiction where the offer or sale is not permitted or to any person or entity to whom it is unlawful to make an offer or sale.

SUBJECT TO COMPLETION, DATED JANUARY 12, 2012

PRELIMINARY OFFERING CIRCULAR

CONFIDENTIAL

C$125,000,000

Cash Store

FINANCIAL

The Cash Store Financial Services Inc.
% Senior Secured Notes due 2017

Our Company

We are the largest owner and operator of short-term
advance branches and a leading provider of alternative financial
products and services in Canada through our two banners: Cash
Store Financial and Instaloans. We serve as an alternative to
traditional banks, acting as either a broker between the customer
and third-party lenders or as the direct lender to the customer.

The Notes

Offering.  C$125,000,000 aggregate principal amount of
% Senior Secured Notes due 2017 (the “Notes”).

Use of Proceeds. The proceeds from this offering will be
used to purchase loans receivable from our current third-party
lenders in the provinces of Alberta, British Columbia, Manitoba,
Ontario, Saskatchewan and Nova Scotia (collectively, the
“Regulated Provinces”), for general corporate purposes and to
pay fees and expenses related to this offering.

Interest. We will pay interest in cash on the Notes at an
annual rate of %, payable semi-annually, in arrears, on
January and July of each year, commencing on
July , 2012.

Maturity. The Notes will mature on January , 2017.

Guarantees. The Notes will be guaranteed, jointly and
severally, on a senior secured basis, by each of our existing and
future restricted subsidiaries that guarantee our indebtedness or
indebtedness of any subsidiary guarantor under a credit facility.

Security. 'The Notes and the guarantees will be secured on
a second-priority basis by liens on all of our restricted
subsidiaries’ existing and future property subject to specified
permitted liens and exceptions. Our new revolving credit facility,
as well as certain other future debt, will be secured by a first-
priority lien on this collateral. See “Description of Notes—
Security.”

Ranking. The Notes and the guarantees will be our and
the guarantors’ senior secured obligations, will rank senior in
right of payment to all our and the guarantors’ future debt that is
expressly subordinated in right of payment to the Notes or the
guarantees, will rank equally in right of payment with all our and
the guarantors’ existing and future liabilities that are not so

subordinated, including our obligations under our new revolving
credit facility, and will be effectively subordinated to our and the
guarantors’ existing and future debt that is secured by first-
priority liens, including debt under our new revolving credit
facility, to the extent of the collateral securing such debt on a
first-priority basis.

Optional Redemption. Prior to July , 2014, we may
redeem some or all of the Notes at a redemption price equal to
100% of the principal amount plus accrued and unpaid interest,
if any, to the redemption date, plus the “make whole” premium
amount described in this offering circular. On or after July

, 2014, we may redeem some or all of the Notes at the
redemption prices set forth in this offering circular, plus accrued
and unpaid interest, if any, to the redemption date. Prior to July

, 2014, we may also redeem up to 35% of the aggregate
principal amount of the Notes with the net proceeds from certain
equity offerings. See “Description of Notes—Optional
Redemption.” We also have the right to redeem all of the Notes
if, at any time, changes to Canadian tax law require us to
withhold taxes from payments on the Notes.

Change of Control Offer. 1f we experience certain kinds of
changes of control, the holders of the Notes will have the right to
require us to repurchase all or a portion of their Notes at an
offer price in cash equal to 101% of the aggregate principal
amount thereof, plus accrued and unpaid interest, if any, to the
date of purchase.

Asset Sale Offer.  Upon certain asset sales, we may be
required to use the net proceeds of such sales to offer to
repurchase a portion of the Notes at a price in cash equal to
100% of the aggregate principal amount thereof, plus accrued
and unpaid interest, if any, to the date of purchase.

Delivery. We expect that delivery of the Notes will be
made through the facilities of CDS Clearing and Depository
Services Inc. (“CDS”), as depositary and registered in the name
of CDS’s nominee. Direct and indirect participants in CDS,
including The Depository Trust Company (“DTC”), on behalf of
its participants, will record beneficial ownership of the Notes on
behalf of its accountholders or participants, as applicable.

Investing in the Notes involves a high degree of risk. See “Risk Factors” beginning on page 14 for a
discussion of certain risks you should consider before investing in the Notes.

The Notes and the guarantees have not been and will not be registered under the U.S. Securities Act of 1933, as amended
(the “Securities Act”) or the securities laws of any state or any other jurisdiction. The Notes may not be offered or sold within the
United States or to U.S. persons, except to qualified institutional buyers in reliance on the exemption from registration provided by
Rule 144A under the Securities Act and to certain non-U.S. persons in offshore transactions in reliance on Regulation S under the
Securities Act. The Notes and the guarantees have not been qualified for sale to the public by prospectus under applicable securities
laws in Canada and, accordingly, any offer and sale of the Notes in Canada will be made on a basis which is exempt from the
prospectus requirements of such securities laws. See “Notice to Investors” for additional information about eligible offerees and

transfer restrictions.

Price:

%

Joint Book-Running Managers

Imperial Capital

Canaccord Genuity Corp.

Co-Manager

CIBC World Markets Inc.

The date of this offering circular is

, 2012.






NOTICE TO RECIPIENTS

In making your investment decision, you should rely only on the information contained in this
offering circular. We have not, and the initial purchasers have not, authorized anyone to provide you
with different information. If you receive any other information, you should not rely on it. The
information contained in this offering circular has been provided by us and other sources identified
herein. The initial purchasers do not make any representation or warranty, express or implied, as to the
accuracy or completeness of the information contained in this offering circular, and nothing contained
in this offering circular is, or shall be relied upon as, a promise or representation by the initial
purchasers. Neither the delivery of this offering circular nor any sale made hereunder shall, under any
circumstances, imply that that there has been no change in our affairs or that the information herein is
correct as of any date subsequent to the date on the front of this offering circular.

The Notes will be available in book-entry form only. We expect that the Notes sold pursuant to
this offering circular will be issued in the form of one or more global certificates, which will be
deposited with, or on behalf of CDS, as depositary and registered in the name of CDS’s nominee.
Direct and indirect participants in CDS, including DTC, on behalf of its participants, will record
beneficial ownership of the Notes on behalf of its accountholders or participants, as applicable.
Beneficial interests in the global certificates will be shown on, and transfers of the global certificates
will be effected only through, records maintained by CDS and its participants. After the initial issuance
of the global certificates, Notes in certificated form will be issued in exchange for the global certificates
only as set forth in the indenture that will govern the Notes offered hereby. See “Book Entry, Delivery
and Form.”

This offering circular is being furnished by us on a confidential basis in connection with an offering
exempt from registration under the Securities Act and applicable state securities laws solely for the
purpose of enabling a prospective investor to consider the purchase of the securities offered. Delivery
of this offering circular to any other person or any reproduction of this offering circular, in whole or in
part, without our or the initial purchasers’ prior consent, is prohibited.

The securities offered in this offering circular have neither been approved nor disapproved by the
United States Securities and Exchange Commission (the “SEC”), any securities commission or similar
authority in Canada, or any state or foreign securities commission or any regulatory authority. These
authorities have not passed on or determined the adequacy or the accuracy of this offering circular or
in any way passed upon the merits of the securities offered hereunder. Any representation to the
contrary is a criminal offense.

This offering circular does not constitute an offer to sell, or a solicitation of an offer to buy, any
Notes by any person in any jurisdiction in which it is unlawful for such person to make such an offer or
solicitation. This offering circular is not, and under no circumstances is to be construed as, a
prospectus, an advertisement or a public offering of these securities in the United States, Canada or
any other jurisdiction.

The securities offered in this offering circular are subject to restrictions on transferability and
resale and may not be transferred or resold except as permitted under the Securities Act and applicable
state securities laws pursuant to registration or exemption from such laws. See “Notice to Investors.”

The Notes have not been and will not be qualified for distribution or distributed to the public by
prospectus under the securities laws of any province or territory of Canada. The Notes are not being
offered or sold, directly or indirectly, in Canada or to or for the account of any resident of Canada in
contravention of the securities laws of any province or territory thereof. The Notes may not be
transferred or resold in Canada or to Canadian purchasers except in a transaction exempt from the
prospectus requirements of applicable Canadian provincial securities laws and regulations. You should
be aware that you may be required to bear the financial risk of this investment for an indefinite period



of time. The offering is being made exclusively through this offering circular and not through any
advertisement of the Notes in any printed media of general and regular paid circulation, radio or
television, electronic media or any other form of advertising.

You must comply with all applicable laws and regulations in force in any jurisdiction in connection
with the distribution of this offering circular and the offer or sale of the securities offered hereby. See
“Notice to Investors.” In making your purchase, you will be deemed to have made certain
acknowledgements, representations and agreements as indicated in this offering circular under the
heading “Notice to Investors.” Neither we nor the initial purchasers have any responsibility for any
purchase, offer or sale of the Notes by you. In making an investment decision, you must rely on your
own examination of us and the terms of this offering, including the merits and risks involved. You
should not construe the contents of this offering circular as legal, business or tax advice. You should
consult your own attorney, business advisor or tax advisor as to legal, business or tax advice.

In connection with this offering, the initial purchasers participating in this offering may engage in
transactions that stabilize, maintain or otherwise affect the price of the Notes. Specifically, the initial
purchasers may over allot in connection with this offering, may bid for and purchase Notes in the open
market and may impose penalty bids. Such transactions, if commenced, may be discontinued at any
time. For a description of these activities, see “Plan of Distribution.”

We are entitled to withdraw this offering at any time before closing. We are making this offering
subject to the terms described in this offering circular and the purchase agreement relating to the
securities offered.

This offering circular contains summaries believed to be accurate with respect to certain
documents, but reference is made to the actual documents for complete information. All such
summaries are qualified in their entirety by such reference. Copies of documents referred to herein will
be made available to prospective investors upon request to us or the initial purchasers.

The trustee under the indenture governing the Notes has not reviewed this offering circular and
has made no representations as to the information contained herein.

NOTICE TO NEW HAMPSHIRE RESIDENTS

NEITHER THE FACT THAT A REGISTRATION STATEMENT OR AN APPLICATION FOR A
LICENSE HAS BEEN FILED UNDER CHAPTER 421-B OF THE NEW HAMPSHIRE REVISED
STATUTES ANNOTATED, 1955, AS AMENDED, WITH THE STATE OF NEW HAMPSHIRE NOR
THE FACT THAT A SECURITY IS EFFECTIVELY REGISTERED OR A PERSON IS LICENSED IN
THE STATE OF NEW HAMPSHIRE CONSTITUTES A FINDING BY THE SECRETARY OF STATE
THAT ANY DOCUMENT FILED UNDER RSA 421-B IS TRUE, COMPLETE AND NOT
MISLEADING. NEITHER ANY SUCH FACT NOR THE FACT THAT AN EXEMPTION OR
EXCEPTION IS AVAILABLE FOR A SECURITY OR A TRANSACTION MEANS THAT THE
SECRETARY OF STATE HAS PASSED IN ANY WAY UPON THE MERITS OR QUALIFICATIONS
OF, OR RECOMMENDED OR GIVEN APPROVAL TO, ANY PERSON, SECURITY OR
TRANSACTION. IT IS UNLAWFUL TO MAKE, OR CAUSE TO BE MADE, TO ANY PROSPECTIVE
PURCHASER, CUSTOMER, OR CLIENT ANY REPRESENTATION INCONSISTENT WITH THE
PROVISIONS OF THIS PARAGRAPH.
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CURRENCY TRANSLATION

Our consolidated financial statements have been prepared in Canadian dollars. The following table
sets out, for each period presented, the high and low exchange rates, the average of such exchange
rates on the last business day of each month during such period and the exchange rate at the end of
such period, based on the noon rate as published by the Bank of Canada (the “Noon Rate”). Such
rates are set forth as U.S. dollars per one Canadian dollar. The exchange rates provided below are
provided solely for convenience. We do not make any representation that Canadian dollars could have
been converted into U.S. dollars at the rates shown or at any other rate. You should note that the rates
set forth below may differ from the actual rates used in our accounting processes and in the
preparation of our consolidated financial statements.

Fiscal Period Ended
June 30, June 30, June 30, September 30, September 30,
2011

2007 2008 2009 2010
High ..... ... ... 0.9404 1.0531 0.9746 1.0039 1.0583
Low ... 0.8480 0.9384  0.7868 0.8580 0.9626
Average® ... 0.8882  0.9938 0.8589 0.9470 0.9903
Period End ........ ... ... .. ......... 0.9404 0.9818 0.8601 0.9711 0.9626

(USS$ per C$1.00)

(1) In 2010, we changed our fiscal year end from June 30 to September 30. The fiscal year end change
resulted in a 15-month reporting period from July 1, 2009 to September 30, 2010. See
“Presentation of Financial Information”.

(2) Based on the average of the Noon Rates on the last business day of each month during the
relevant period.

The exchange rate for one Canadian dollar, expressed in U.S. dollars on January 10, 2012, based
on the Noon Rate, was US$0.9839.

NO REVIEW BY SEC

The information in this offering circular relates to an offering that is exempt from the registration
requirements under the Securities Act. Accordingly, the information in this offering circular has not
been prepared in accordance with such requirements, and does not contain all of the information that
would be required if this offering was being made pursuant to a registration statement filed with the
SEC. There are no registration rights associated with the Notes, and we have no intention to offer to
exchange the Notes for new notes pursuant to a registration statement to be filed with the SEC. The
indenture governing the Notes will not be qualified under the Trust Indenture Act of 1939,
as amended.

INDUSTRY AND MARKET DATA AND PERFORMANCE DATA

This offering circular includes information regarding the short-term advance industry and the
ancillary financial services markets in which we compete. Where possible, this information is derived
from third-party sources that we believe are reliable. In other cases, this information is based on
estimates made by our management, based on their industry and market knowledge and information
from third-party sources. However, this data is subject to change and cannot be verified with complete
certainty due to limits on the availability and reliability of raw data, the voluntary nature of the data
gathering process and other limitations and uncertainties inherent in any statistical survey. As a result,
you should be aware that market share, ranking and other similar data set forth herein, and estimates
and beliefs based on such data, may not be reliable.
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USE OF NON-GAAP FINANCIAL MEASURES

This offering circular refers to certain financial measures that are not determined in accordance
with U.S. or Canadian GAAP. These measures do not have standardized meanings and may not be
comparable to similar measures presented by other companies. Although measures such as EBITDA,
which we define as earnings before interest, income taxes, stock based compensation, amortization of
capital assets/depreciation of property and equipment and amortization of intangible assets, and
Adjusted EBITDA, which we define as net income plus provision for income taxes, interest expense,
amortization of capital assets/depreciation of property and equipment, amortization of intangible assets,
stock based compensation, class action settlements and the annual return component of retention
payments, do not have a standardized meaning prescribed by U.S. or Canadian GAAP, we believe these
measures may be useful to potential purchasers of the Notes in assessing our operating performance
and as an indicator of our ability to service or incur indebtedness, make capital expenditures and
finance working capital requirements. The items excluded from EBITDA and Adjusted EBITDA are
significant in assessing our operating results and liquidity. Therefore, EBITDA and Adjusted EBITDA
should not be considered in isolation from or as an alternative to operating income, cash provided from
operating activities or other income or cash flow data prepared in accordance with Canadian GAAP.
“Same branch revenues” is a non-GAAP measure tracked and reported by us and is generally used to
compare the average revenue for a particular group of branches in a current period to that same
particular group of branches in a prior period. We use this non-GAAP measure to gauge the
performance of a particular group of branches and it is directly related to, and helps explain, changes
in total revenue. “Average revenue” is defined as revenue for the period divided by the number of
branches. “Branch operating income” (“BOI”) is a non-GAAP measure tracked and reported by us and
is generally used to compare the performance at branch level and includes expenses which primarily
relate to the operations of the branch network. “Operating income” is a non-GAAP measure tracked
and reported by us and is generally used to compare the income before income taxes and other
non-recurring items that primarily relates to the overall operations of the branch, regional and
corporate network. “Regional expenses” is a non-GAAP measure that is used to gauge expenditures at
the regional and divisional level and includes compensation of associates including centralized regional
departments, regional managers, divisional vice presidents and the president, as well as other expenses
related to the functions of these groups. “Corporate expenses” is a non-GAAP measure that is used to
gauge expenditures at the corporate level and includes compensation of associates and related expenses
at the corporate office level. These measures are discussed because management believes that they
facilitate the understanding of our results as it relates to our operational and financial position.

v



CAUTIONARY NOTE REGARDING FORWARD-LOOKING STATEMENTS

This offering circular contains forward-looking statements that reflect management’s expectations
regarding our future growth, results of operations, operational and financial performance and business
prospects and opportunities. All statements, other than statements of historical fact, are forward-
looking statements. You can identify such statements because they contain words such as “plans”,
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“expects” or “does not expect”, “forecasts”, “anticipates” or “does not anticipate”, “believes”,

PR3

“intends” and similar expressions or statements that certain actions, events or results “may”, “could”,
“would”, “might” or “will” be taken, occur or be achieved. Although the forward-looking statements
contained in this offering circular reflect management’s current beliefs based upon information
currently available to management and upon assumptions which management believes to be reasonable,
actual results may differ materially from those stated in or implied by these forward-looking statements.

A number of factors could cause actual results, performance or achievements to differ materially
from the results expressed or implied in the forward-looking statements, including those listed in the
“Risk Factors” section of this offering circular. These factors should be considered carefully and
readers should not place undue reliance on the forward-looking statements. Forward-looking statements
necessarily involve significant known and unknown risks, assumptions and uncertainties that may cause
our actual results, performance and opportunities in future periods to differ materially from those
expressed or implied by such forward-looking statements. These risks and uncertainties include, among
other things:

* strict regulation in each jurisdiction in which we operate at the federal, provincial and
local levels;

* the effect of current or future litigation or regulatory proceedings against us;

* the result of transitioning our business model from primarily a brokered lending model to a
direct lending model;

* dependence on existing corporate relationships (including third-party lenders) to operate
our business;

* inability to accurately provide for loan losses;

* our ability to effectively compete in the financial services industry and maintain our
market share;

* influence of a significant shareholder;

* dependence on and retention of management and personnel;

* effectively managing our expansion and the costs associated with expansion;
 expanding into international jurisdictions;

* exposure to loss from fluctuations in the value of foreign currencies;

* our ability to generate cash from the operations of our subsidiaries;

* dependence on information systems and management of personal customer data;
* changing consumer demand for our products and services;

e impairment of goodwill on our balance sheet; and

¢ fluctuating revenue due to the seasonality of our business.

Although we have attempted to identify important risks and factors that could cause actual actions,
events or results to differ materially from those described in or implied by our forward-looking



statements, other factors and risks may cause actions, events or results to differ materially from those
anticipated, estimated or intended. We cannot assure you that forward-looking statements will prove to
be accurate, as actual actions, results and future events could differ materially from those anticipated or
implied by such statements. Accordingly, as noted above, readers should not place undue reliance on
forward-looking statements. These forward-looking statements are made as of the date of this offering
circular and, except as required by law, we assume no obligation to update or revise them to reflect
new events or circumstances.

PRESENTATION OF FINANCIAL INFORMATION

In this offering circular, unless otherwise indicated, references to “$”, “C$” and “Canadian
dollars” are to Canadian dollars and references to “US$” and “U.S. dollars” are to United States
dollars. See “Currency Translation” above.

All of our financial information in this offering circular is presented in Canadian dollars, except as
otherwise indicated. Our consolidated financial statements included in this offering circular and all of
the financial information included in this offering circular have been prepared by management in
accordance with Canadian generally accepted accounting principles (‘“Canadian GAAP”) and differ in
certain respects from accounting principles generally accepted in the United States (“U.S. GAAP”). For
a discussion of the principal differences between Canadian GAAP and U.S. GAAP, see note 27 to our
audited consolidated financial statements for the twelve and fifteen months ended September 30, 2011
and September 30, 2010, which are included elsewhere in this offering circular. In 2010, we changed
our fiscal year end from June 30 to September 30. The fiscal year end change resulted in a 15-month
reporting period from July 1, 2009 to September 30, 2010.

The Accounting Standards Board of the Canadian Institute of Chartered Accountants previously
announced its decision to require all publicly accountable enterprises to report under International
Financial Reporting Standards (“IFRS”) for years beginning on or after January 1, 2011. However,
National Instrument 52-107 of the Canadian Securities Administrators, Acceptable Accounting Principles
and Auditing Standards, allows SEC registrants, such as us, to file financial statements with Canadian
securities regulators that are prepared in accordance with U.S. GAAP. We have elected to adopt
U.S. GAAP instead of IFRS as our primary basis of financial reporting commencing in fiscal 2012. The
decision to adopt U.S. GAAP was made to enhance communication with shareholders and improve the
comparability of financial information reported with our U.S.-based competitors and peer group.

Historically, through our Cash Store Financial and Instaloans banners, we have acted primarily as
a broker on behalf of income-earning consumers seeking short-term advances. Prior to the
consummation of this offering, funding of most of these short-term advances has been provided by
independent third-party lenders. The advances provided by the third-party lenders are repayable by the
customer to the third-party lenders and represent assets of the lenders; accordingly, they are not
included on our balance sheet. See also “Business—Business Strategy—Accelerate Direct
Lending Model.”
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TRADEMARKS AND COPYRIGHTS

We own or have rights to trademarks, service marks and trade names that we use in conjunction
with the operation of our business in Canada, including, without limitation, Cash Store Financial and
Instaloans. We also own or have rights to copyrights that protect the content of our products. Each
trademark, service mark or trade name of any other company appearing in this offering circular
belongs to its holder.

The Cash Store Financial Services Inc. is a Canadian corporation that is not affiliated with
Cottonwood Financial Ltd. or the outlets Cottonwood Financial Ltd. operates in the United States
under the name “Cash Store.” The Cash Store Financial Services Inc. does not do business under the
name “Cash Store” in the United States and does not provide any consumer lending services in the
United States.

ENFORCEABILITY OF CIVIL LIABILITIES AGAINST FOREIGN PERSONS

We are organized under the laws of Canada and are governed by the applicable provincial and
federal laws of Canada. All of our directors and officers and the experts named in this offering circular
reside principally in Canada. We have agreed, in accordance with the terms of the indenture under
which the Notes will be issued, to accept service of process in any suit, action or proceeding with
respect to the indenture or the Notes brought in any federal or state court located in New York City by
an agent designated for such purpose, and to submit to the jurisdiction of such court in connection with
such suits, actions or proceedings. However, because such persons are located outside the
United States, it may not be possible for you to effect service of process within the United States on
these persons. Furthermore, it may not be possible for you to enforce against us or them, in the
United States, judgments obtained in United States courts, because all of our assets and a substantial
portion of the assets of such persons are located outside the United States. We have been advised by
Cassels, Brock & Blackwell LLP, our Canadian counsel, that there is doubt as to the enforceability, in
original actions in Canadian courts, of liabilities predicated solely on the United States federal
securities laws or “blue sky” laws of any state within the United States and as to the enforceability in
Canadian courts of judgments of United States courts obtained in actions based on the civil liability
provisions of the United States federal securities laws or any such state securities or blue sky laws.
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SUMMARY

This summary highlights important information about our business and this offering. It does not include all
of the information you should consider before investing in the Notes. Please review this offering circular in
its entirety, including the section entitled “Risk Factors” and our consolidated financial statements and the
related notes, before you decide to invest. Unless otherwise specified or the context otherwise requires,
references in this offering circular to “Cash Store Financial,” the “Company,” the “combined company,”
“we,” “our” and “us” refer to The Cash Store Financial Services Inc. and its consolidated subsidiaries. All
dollar amounts herein are in C$ unless otherwise noted. References in this offering circular to this “offering”
and the “Notes offered hereby’ refer to the Notes offered and sold by the Company for resale by the initial
purchasers pursuant to Rule 144A under the Securities Act and pursuant to Regulation S under the
Securities Act and the Notes offered and sold by the Company to certain persons in Canada pursuant to
Regulation S under the Securities Act.

Our Company

We are the largest owner and operator of short-term advance branches and a leading provider of
alternative financial products and services in Canada through our two banners: Cash Store Financial
and Instaloans. We have grown rapidly and as of September 30, 2011 had a network of 586 branches in
nine Canadian provinces, two Canadian territories and in the United Kingdom (“UK”). We serve as an
alternative to traditional banks, acting as either a broker between the customer and third-party lenders
or as the direct lender to the customer. We provide short-term advances or loans, which are typically
less than $1,500 with a term of up to 30 days (71.9% of revenue during the year ended September 30,
2011) and ancillary financial products and services (28.1% of revenue for the same period), including
bank accounts, financial product insurance, pre-paid debit and credit cards, money transfers, cheque
cashing and pre-paid phone cards. We are the only provider of short-term advances in Canada that is
publicly traded on the Toronto Stock Exchange (““TSX”), where our common shares trade under the
ticker symbol CSE. Our common shares also trade on the New York Stock Exchange under the ticker
symbol CSFS.

Founded in 2001, we operate two of the most recognizable brands in the expanding alternative
financial products and services market in Canada, which together have market-leading positions in key
Canadian markets. By branch count, we have a 36% share of the Canadian short-term advance market
and more than 56% of our branches are less than five years old and are still maturing. As of
September 30, 2011, our three largest provinces by branch count were Ontario (200 branches), Alberta
(131 branches) and British Columbia (110 branches). In addition, we have identified opportunities to
expand our branch network in Canada, the UK and other international markets. Our primary strategic
objective is to establish Cash Store Financial and Instaloans as the one-stop financial providers of
choice for our customers in the Canadian and UK markets in which we operate.

Our business is driven by our performance-based culture, which we believe incents and motivates
our workforce of approximately 2,300 associates in Canada and the UK. We believe that the
comfortable, open-concept floor plan of our branches, superior customer service, convenient locations
and extended hours of operation help differentiate us in the marketplace. We provide our customers a
choice of a bank account, pre-paid debit or credit card, cheque or delivery of an electronic funds
transfer to a personal bank account when facilitating a short-term advance, negating the need for our
branches to carry hard currency and providing a secure environment for our employees and customers.
In addition to short-term advances, we generate recurring, fee-based revenue through a broad range of
ancillary financial products and services, including bank accounts, financial product insurance, pre-paid
debit and credit cards, money transfers, cheque cashing and pre-paid phone cards. Fee-based revenue
from these ancillary financial products and services accounted for 28.1% of our total revenue during
the year ended September 30, 2011. While these fee-based services generate recurring revenue, we




believe these services also improve customer retention, broaden our customer base and enhance the
lifetime revenue potential of our customers without the need for significant capital investment.

Our market has evolved in recent years, as a majority of the Canadian provinces in which we
operate have enacted legislation to better regulate the short-term advance industry by establishing
certain consumer protection measures. We view the current regulatory environment as a positive for
consumers and the industry due to the transparency it provides to the market. The implementation of
this regulatory framework in Canada also enables us to move more aggressively toward a direct lending
model, which will significantly decrease our effective cost of capital.

For the year ended September 30, 2011, our revenue and Adjusted EBITDA were $189.9 million
and $49.0 million, respectively, representing an Adjusted EBITDA margin of 25.9%. After giving effect
to this offering, our ratio of total debt to Adjusted EBITDA and Adjusted EBITDA to pro forma
interest expense would have been 2.6x and 3.4x, respectively, for the year ended September 30, 2011.
See “Summary Historical Consolidated Financial Data.”

Industry Overview

We operate in the alternative financial services industry, which serves individuals who require
convenient access to financial services but either cannot or choose not to obtain them from banks or
other traditional financial services providers. Products and services offered by the alternative financial
services industry include a variety of short-term consumer loan products such as payday, title and pawn
loans, debit cards, cheque cashing and money transfers, as well as similar non-traditional financial
products and services. The alternative financial services industry has expanded in recent years as
participants have ventured into short and medium-term credit-scored financial products, such as lines of
credit, where traditional banking institutions have limited their offerings. We estimate that
approximately 15% of the adult Canadian population is currently underbanked. This market is
increasingly underserved by traditional financial service providers, as evidenced by the withdrawal of a
large US-based provider from the market in 2010.

Customers of short-term advances are 18 years of age or older, generally employed, and hold a
bank account. According to a June 2009 report by the Government of Alberta, between 3% and 6% of
the general population of Alberta use short-term advances. Over half (54%) of all short-term advance
users are between the ages of 36 and 64, with the 25 to 35 age group representing 35% of all users.
The report indicates that there is a general misconception among non-users that those individuals who
use short-term advance products are universally disadvantaged by socioeconomic circumstances or
emergency situations. While approximately 37% of all users have an annual household income of
between $20,000 and $50,000, the report states that lower income situations are not always the case.
Approximately 38% of all users have an annual household income of greater than $50,000 and
approximately 9% have annual household income of greater than $100,000.

In 2009, an Ontario governmental advisory board estimated that the short-term advance industry in
Canada generated $2.0 billion of total transaction volume. The Canadian market is significantly less
penetrated than the United States market. The Canadian market is estimated to have 1,600 cash
advance stores serving an eligible consumer base of approximately 26 million people (excluding
Québec), or 16,000 eligible consumers per cash advance store, as opposed to an estimated
10,000 eligible consumers per store in the United States.

Regulatory Environment

We believe recent changes to Canadian federal and provincial consumer protection regulations
relating to the short-term advance (“Payday Loan”) industry have positively impacted our business by
increasing operating transparency and allowing us to move toward a direct lending model. We were
actively involved in encouraging the federal and provincial governments to regulate our industry. We




sought to reduce existing uncertainties and establish a more transparent operating environment. For
example, we voluntarily implemented certain best practices, such as a prohibition on “rollovers,” which
essentially enable a customer to extend an existing loan for a fee and engaged in discussions with
legislative officials to promote the ban. We believe the practice of rollovers, although lucrative,
damaged the reputation of the industry and increased the risk of punitive regulations. We believe that
our involvement in the industry initiative to eliminate rollovers facilitated the current positive
regulatory regime. We also believe that the current environment, particularly the rate caps discussed
below, makes our industry less attractive to smaller, less-capitalized competitors.

In May 2007, the Canadian federal government enacted a bill clarifying that the providers of
certain Payday Loans were not governed by the Criminal Code (Canada) (the “Criminal Code”),
granting lenders (other than most federally-regulated financial institutions) an exemption from the
Criminal Code if their loans fell within certain dollar amount and time frame maximums. In order for
Payday Loan companies to rely on the exemption, the provincial governments are required to enact
legislation, subject to approval by the federal government, designed to protect consumers and to limit
the overall cost of loans. All of our major markets have been regulated under this framework, and
provinces that have enacted legislation have prohibited rollovers. In provinces where regulations have
been proposed but not enacted, we have voluntarily implemented certain consumer protection measures
that are in place in regulated jurisdictions.

In the UK, consumer lending is governed by the Consumer Credit Act of 1974, which was
amended by the Consumer Credit Act of 2006, and related rules and regulations. Our subsidiaries in
the UK must maintain licenses from the Office of Fair Trading, which is responsible for regulating
consumer credit, competition and consumer protection. In response to public controversy regarding the
potential impact of Payday Loans on low-income individuals, the Office of Fair Trading recently
conducted and published a report containing a comprehensive analysis of the industry and its users.
This report concluded that no case can be made at this time for rate caps in the UK on the basis that
there is no clear evidence that rate caps enable consumers to avoid financial detriment.

Business Strengths

Leading Market Position. We are the largest owner and operator of short-term advance branches
in Canada. As of September 30, 2011, we had a geographically diverse network of 574 branches across
nine Canadian provinces and two Canadian territories. We maintain a Canadian market share of
approximately 36%, as measured by number of branches, in the short-term advance segment of the
alternative financial services market. We believe that our size provides us with a leadership position in
the industry and allows us to implement and monitor regulatory compliance on a cost effective basis,
adapt to regulatory changes, invest in and expand our network of branches and enter into favorable
relationships with lenders, landlords and strategic partners. We believe our platform has built strong
brand awareness as one of Canada’s leading providers of short-term advances and alternative financial
solutions.

Diversified Product and Service Mix. 'We operate a scalable business model with significant
geographic coverage and product diversity across our operating platform, which we believe provides us
with key competitive advantages. In addition to providing small, short-term loans which can be accessed
quickly, we also offer our customers ancillary financial products and services such as bank accounts,
financial product insurance, pre-paid debit and credit cards, cheque cashing, money transfers and
pre-paid phone cards. Revenue from these ancillary products and services increased 26.2%, from
$42.2 million to $53.3 million, during fiscal 2011 compared to the same period in fiscal 2010. We
believe that the increasing percentage of our revenue generated by ancillary financial products and
services will help maintain our revenues at stable levels. In the last year, we have introduced ancillary
products which we believe will add meaningfully to our revenue and cash flow in the future, including a
basic deposit account product for $9.95 a month and a new premium bank account product that




features unlimited free cheque cashing, free on-line bill payments and “no holds” on cheques for
$29.95 a month. We believe our multi-product offering creates a diversified and recurring revenue
stream and allows us to better serve our customers.

Recently Defined Regulatory Environment. Provincial industry rate regulations have been
implemented in British Columbia, Alberta, Saskatchewan, Ontario, Manitoba and Nova Scotia, which
represent the markets in which 92% of our Canadian branches are located. We believe the provincial
rate caps on short-term advances have created an operating environment in which our scale has
become a significant competitive advantage that will enable us to increase our market share. Further,
the current Canadian regulatory framework has enabled us to move aggressively toward a direct lending
model, which will significantly decrease our cost of capital.

Focus on Superior Customer Service. We seek to differentiate ourselves from our competitors with
our open-concept branch floor plan (made possible by not dispensing hard currency) and superior
customer service. We believe superior customer service has enabled us to achieve high levels of
customer satisfaction and has generated more frequent visits by our customers. We offer customers
convenient locations and hours of operation, which are often more compatible with their work
schedules as compared to traditional banks. We want our customers to think of us not as a one-time
short-term advance provider, but as their one-stop financial service provider of choice. We have created
a performance-based culture in which our workforce of over 2,300 associates is offered the requisite
resources, knowledge and skills to provide exceptional service through our internally developed training
program. Our associates are trained through an integrated communication and training strategy that
includes Cash Store Financial College, Cash Store Financial TV and our annual President’s Forum with
every branch manager. Our goal is to consistently provide quick and professional service designed to
benefit our customers. We are confident in our management and associates’ abilities to address and
proactively react to a changing industry.

Strong Credit Profile. 'We have been able to increase revenues by over 45% from $130.8 million in
fiscal 2008 to $189.9 million for the year ended September 30, 2011 and Adjusted EBITDA by more
than 25%, from $39.2 million to $49.0 million over the same period. After giving effect to this offering,
our ratio of total debt to Adjusted EBITDA and Adjusted EBITDA to as adjusted interest expense for
the year ended September 30, 2011 would have been 2.6x and 3.4x, respectively. Our ability to generate
strong cash flow should enable us to invest in our operations, expand our product offerings and pursue
opportunities in additional markets in Canada and the UK.

Proven Management Team. We are managed by a leading team of industry veterans, including
Gordon Reykdal, our Chairman and Chief Executive Officer, Nancy Bland, our Chief Financial Officer,
Barret Reykdal, our Chief Operating Officer and S. William Johnson, our Senior Executive Vice
President, who have over 70 years of combined experience in the alternative financial service industry.
Gordon Reykdal, the founder of our company, was also the founder, Chairman, President and Chief
Executive Officer of RTO Enterprises Inc., a chain of rent-to-own stores, from 1991 to 2001. With our
seasoned senior management team and a stable and loyal team of associates, we believe our business is
positioned for continued growth. We have experienced low turnover in our senior and middle
management positions, where average tenure of our senior divisional presidents is nine years.

Business Strategy

Accelerate Direct Lending Model. We currently act primarily as a broker of short-term advances
between our customers and third-party lenders, the effect of which is that the loan portfolio we service
is not financed on our balance sheet. With the implementation of regulations across Canada
substantially reducing the potential risk of legal challenges, we will transition approximately 92% of our
short-term lending business in Canada away from the current broker model to one of direct lending,
essentially bringing the loan financing business onto our balance sheet (see “Use of Proceeds™). This




will significantly reduce our effective cost of capital, which during the year ended September 30, 2011
was 19.0% with our third-party lenders. The return component of payments to our third-party lenders
in the Regulated Provinces, which equaled $21.3 million during the year ended September 30, 2011, will
be eliminated with the proceeds of this Offering, thus decreasing our effective cost of capital. We
intend to continue utilizing third-party lenders for loans originated in unregulated areas.

Introduce Additional Products and Services. A key component of our long-term business strategy
has been to expand our suite of ancillary financial products and services to complement our short-term
advance products. We offer a wide range of ancillary financial products and services, which include
bank accounts, financial product insurance, pre-paid debit and credit cards, money transfers, cheque
cashing and pre-paid phone cards. We will continue to add new insurance and banking products. These
high-margin products create a recurring revenue stream which we intend to further supplement with
the addition of short and medium-term credit scored lending products such as lines of credit. In our
most recent quarter, 28.9% of our total revenue was generated from these fee-based products. With a
proven track record of introducing financial products and services to meet our customers’ evolving
needs, we will continue to evaluate and launch complementary products. Over the next five years, our
goal is to increase revenue from these products and services to between 40% and 50% of our
total revenue.

Continue to Grow Canadian Operations. We have enjoyed rapid growth in revenue and branch
count in Canada since our formation and we continue to see opportunities to expand our prominent
position in the Canadian alternative financial services industry through organic growth into underserved
communities. In addition to gaining market share through the maturation of our branches, we intend to
drive market penetration by continuing to open new branches. In Canada, our number of branches in
operation has grown to 574 as of September 30, 2011, compared to 384 as of June 30, 2008. Revenue
generated by our branches typically grows at high rates during the first five years of operation, and over
56% of our current branches have been opened in the last five years. During the year ended
September 30, 2011, the average annual revenue generated by our mature branches (opened between
2001 and 2005) was $416,000, compared to just $269,000 generated by our early stage branches (opened
between 2006 and 2011). In addition to driving strong revenue growth, the maturation of our branches
leads to a significant improvement in operating margins. With over 1,600 retail alternative financial
services locations in Canada, the ratio of total eligible Canadian population per short-term advance
lender branch is currently 16,000 to one, which compares favorably to the U.S. ratio of 10,000 to one.

Pursue International Expansion. We believe international markets provide us with significant
opportunities for future growth. As of September 30, 2011, we operated 12 branches in the UK market
and during the quarter ended December 31, 2011, we opened an additional 11 branches for a total of
23 branches. The UK alternative financial services market is attractive to us due to a lower penetration
compared to the Canadian markets and a stable regulatory environment. We estimate the current
short-term advance branch count in the UK to be approximately 1,200, less than the number of
branches in Canada despite a population nearly twice as large. In addition, we believe our
open-concept branch design and commitment to customer service is unique in the UK market, and will
be received favorably by customers. We will continue to take advantage of the attractive market
environment and enhanced return parameters that we believe exist in the UK. In addition to our direct
investment in the UK market, we currently hold an 18.3% interest in The Cash Store Australia
Holdings Inc. (“AUC”), which acts as a broker to facilitate short-term advances and other financial
services to income-earning consumers in Australia. As of September 30, 2011, AUC owned and
operated 81 branches in Australia. We have also ventured into a new channel of product delivery
through our 15.7% interest in RTF Financial Holdings Inc. (“RTF”), which provides short-term lending
through highly automated mobile technology, utilizing SMS text messaging. RTF currently operates in
Finland, Sweden, Denmark, the Netherlands and the UK, with plans to expand into additional
European countries.




New Senior Secured Revolving Credit Facility

We have entered into a letter agreement providing for a new revolving credit facility
(the “New Revolving Credit Facility”’) with a Canadian chartered bank in an amount of up to
$25.0 million, which includes a letter of credit sub-facility with availability of $5.0 million. The
completion of the offering is not conditional upon us having satisfied the conditions precedent to
drawing on the New Revolving Credit Facility and we may not satisfy such conditions precedent prior
to or concurrently with the completion of the offering, or at all. We do not currently intend to draw on
the New Revolving Credit Facility as of the closing of this offering. We expect to use borrowings under
the New Revolving Credit Facility, if any, in part to provide additional liquidity as we increase our
direct lending activity. See “Description of Other Indebtedness—New Revolving Credit Facility” for
additional information on the expected terms of the New Revolving Credit Facility.

Organizational Structure

The following chart illustrates our organizational structure after giving effect to the proposed
offering:

The Cash Store
Financial Services Inc.
(Ontario)™®
7252331 5515433 The Cash Store TCS - Cash The Cash Store
Canada Inc. Manitoba Inc. Inc. Store Inc. Financial Limited
(Canada)® (Manitoba)® (Alberta)® (Alberta)® (United Kingdom)®
Th h St
i\?}:tsral?aore RTF Financial
Holdings Inc. “(O(l)dit“g? 1):‘4)“ [ |
- \G) ntario
(Ontario) Instal I The Cash Store CSF Insurance
fsta oans nc. Limited Services Limited
(Alberta)® (United Kingdom)® | | (United Kingdom)®

(1) Issuer of the Notes offered hereby.
(2) Guarantor of the Notes offered hereby.

(3) We own approximately 18.3% of the issued and outstanding common shares of AUC. AUC will not
be a guarantor of the Notes.

(4) We own approximately 15.7% of the issued and outstanding common shares of RTFE. RTF will not
be a guarantor of the Notes.

Our Corporate Information

The Cash Store Financial Services Inc. is a Canadian corporation formed in Ontario in February of
2001 with principal offices located at 17631 - 103 Avenue, Edmonton, Alberta, Canada T5S 1N8. Our
telephone number is (780) 408-5110 and our website is www.csfinancial.ca. Information on, or
accessible through, our website is not part of this offering circular, nor is such content incorporated by
reference herein.

The Cash Store Financial Services Inc. is not affiliated with Cottonwood Financial Ltd. or the
outlets Cottonwood Financial Ltd. operates in the United States under the name “Cash Store.” The
Cash Store Financial Services Inc. does not do business under the name “Cash Store” in the
United States and does not own or provide any consumer lending services in the United States.




The Offering

The summary below describes the principal terms of the Notes. Certain of the terms and conditions
described below are subject to important limitations and exceptions. The “Description of Notes” section of
this offering circular contains a more detailed description of the terms and conditions of the Notes. In this
“Summary—The Offering” section, “we” or “our” refers to Cash Store Financial only and not to any of its

subsidiaries.

Maturity Date . ..........

Interest . ...............

Use of Proceeds . .........

Guarantees. . .. ..........

Security . ...... .. ... ...,

The Cash Store Financial Services Inc.

C$125,000,000 aggregate principal amount of % Senior
Secured Notes due 2017.

January , 2017

Interest on the Notes will accrue at a rate of % per annum,
payable semi-annually in cash in arrears on January and

July of each year, commencing July , 2012.

The proceeds from this offering will be used to purchase loans
receivable from our current third-party lenders in the Regulated
Provinces, for general corporate purposes and to pay fees and
expenses related to this offering. See “Use of Proceeds.”

The Notes will be guaranteed, jointly and severally, on a senior
secured basis, by each of our existing and future restricted
subsidiaries that guarantee our indebtedness or indebtedness of any
subsidiary guarantor under any credit facility. See “Description of
Notes—Guarantees.” As of the closing of this offering, all of our
Subsidiaries will be guarantors.

The Notes and the guarantees will be secured by a second-priority
lien on all our and our restricted subsidiaries existing and future
property (the “Collateral”), subject to specified permitted liens and
certain exceptions, including an exception in respect of registration of
the security interests in the Canadian provinces and territories that
have not implemented regulations with respect to our industry (until
such time as such province has adopted such regulations and such
regulations are in force and effective). Our New Revolving Credit
Facility, and other future priority lien debt that may be incurred in
accordance with the indenture governing the Notes, will be secured
by a first-priority lien on the Collateral. See “Description of Notes—
Security.”

No appraisal of the value of the Collateral has been made in
connection with this offering, and the value of the Collateral at any
time will depend on market and other economic conditions, including
the availability of suitable buyers for the Collateral. Subject to the
rights of the first-priority lenders, the liens on the Collateral may be
released without the consent of the holders of the Notes if Collateral
is disposed of in a transaction that complies with the indenture and
the applicable security documents. In the event of a liquidation of
the Collateral, the available proceeds may not be sufficient to satisfy
the obligations under the Notes. See “Risk Factors—Risks Relating
to Our Notes and This Offering—The Collateral may not be valuable




Ranking . ...............

Optional Redemption

enough to satisfy all the obligations secured by such Collateral”,
“Risk Factors—Risks Relating to Our Notes and This Offering—The
lien on the Collateral securing the Notes and the guarantees will be
subordinated and your right to exercise remedies with respect to the
Collateral will be limited by the intercreditor agreement between the
collateral agent and the lenders under our New Revolving Credit
Facility” and “Description of Notes—Security.”

The Notes and the guarantees will be our and the guarantors’ senior
secured obligations and will:

e rank pari passu in right of payment with all of our and the
guarantors’ existing and future senior indebtedness;

e rank senior in right of payment to all of our and the guarantors’
future subordinated indebtedness;

* be effectively senior to any unsecured indebtedness to the extent of
the value of the Collateral;

* be effectively subordinated to any indebtedness that is secured by
first-priority liens on the Collateral, to the extent of the value of
the Collateral; and

* be structurally subordinated to any existing or future indebtedness
and other liabilities, including preferred stock, of any future
subsidiaries that do not guarantee the Notes (other than
indebtedness and liabilities owed to us or one of the guarantors).

As of September 30, 2011, on a pro forma basis after giving effect to
this offering and assuming the satisfaction of the conditions
precedent to drawing on the New Revolving Credit Facility (1) we
would have had approximately $126.3 million of senior indebtedness,
of which $125.0 million (representing the Notes and guarantees
offered hereby) would have been secured by second-priority liens on
the Collateral and none of which would have been secured by first-
priority liens on the Collateral; and (2) we would have had

$25.0 million of availability under our New Revolving Credit Facility,
including a letter of credit sub-facility with availability of $5.0 million,
borrowings under which would be secured by first-priority liens on
the Collateral.

Prior to July , 2014, we may redeem the Notes, in whole or in
part, at a price equal to 100% of the principal amount thereof plus
the “make whole” premium described under “Description of Notes—
Optional Redemption”, plus accrued and unpaid interest to the
redemption date. Thereafter, we may redeem some or all of the
Notes at the redemption prices listed under “Description of Notes—
Optional Redemption,” plus accrued and unpaid interest to the
redemption date.

At any time prior to July , 2014, we may redeem up to 35% in
total of the aggregate principal amount of the Notes at a redemption
price of % of the aggregate principal amount thereof, plus
accrued and unpaid interest to the redemption date, with the net




Additional Amounts/Tax
Redemption . ............

Change of Control ........

Mandatory Offer to
Repurchase Following Certain
Asset Sales. .............

Certain Covenants ........

Payments . ..............

proceeds of certain equity offerings. See “Description of Notes—
Optional Redemption.”

We may, at our option, redeem all, but not less than all, of the Notes
at any time at 100% of the principal amount, plus accrued and
unpaid interest, if any, to the redemption date, as a result of certain
changes affecting Canadian withholding taxes. See “Description of
Notes—Redemption for Tax Reasons” and “Description of Notes—
Additional Amounts.”

If we experience certain kinds of changes of control, we must offer to
purchase the Notes at 101% of their principal amount, plus accrued
and unpaid interest. See “Description of Notes—Repurchase at the
Option of Holders—Change of Control.”

If we sell certain assets, under certain circumstances we must offer to
repurchase the Notes at par. See “Description of Notes—Repurchase
at the Option of Holders—Asset Sales.”

The indenture governing the Notes will contain covenants that limit,
among other things, our ability and the ability of our restricted
subsidiaries to:

* make restricted payments;

* make investments;

* incur additional debt or issue certain preferred shares;
e create liens;

* merge or consolidate, or sell, transfer or otherwise dispose of
substantially all of our assets;

e enter into certain transactions with affiliates; and
* designate our subsidiaries as unrestricted.

On the date the Notes are issued, all of our subsidiaries will be
restricted subsidiaries, as defined in the indenture governing the
Notes. The covenants applicable to us and our restricted subsidiaries
are subject to a number of important qualifications and limitations
and certain of the covenants will be suspended at any time that the
Notes have an investment grade rating. See “Description of Notes—
Certain Covenants.”

Although we will make all payments of principal and interest on the
Notes in Canadian dollars, holders of Notes held through DTC will
receive such payments in U.S. dollars, except as set forth below.
Canadian dollar payments received by CDS will be exchanged into
U.S. dollars and paid directly to DTC in accordance with procedures
established from time to time by CDS and DTC. All costs of
conversion will be borne by holders of Notes held through DTC who
receive payments in U.S. dollars. Holders of Notes held through




DTC may elect, through procedures, if available, established from
time to time by DTC and its participants, to receive Canadian dollar
payments, in which case such Canadian dollar amounts will be
transferred directly to Canadian dollar accounts designated by such
holders to DTC. See “Book Entry, Delivery and Form”.

The Offering ............ Certain of the Notes will be offered and sold by the Company to the
initial purchasers for resale by the initial purchasers (i) in the
United States or to certain U.S. persons, to qualified institutional
buyers, pursuant to Rule 144A under the Securities Act and (ii) to
certain non-U.S. persons in offshore transactions in reliance on
Regulation S under the Securities Act. In addition, certain of the
Notes will be offered and sold by the Company directly to certain
non-U.S. persons in Canada who are third-party lenders in the
Regulated Provinces in offshore transactions in reliance on
Regulation S under the Securities Act on a basis that is exempt from
the prospectus requirements under applicable securities laws in
Canada.

Transfer Restrictions . ... ... The Notes have not been and will not be registered under the
Securities Act and may not be offered or sold except pursuant to an
exemption from, or in a transaction not subject to, the registration
requirements of the Securities Act. We are not required and do not
intend to register the resale of the Notes or conduct a registered
exchange offer in respect of the Notes under the Securities Act. The
Notes have not been qualified for sale to the public by prospectus
under the securities laws of any province or territory of Canada. The
Notes initially sold to investors in Canada are subject to restrictions
on transfer in Canada and may not be sold or transferred directly or
indirectly except in compliance with applicable securities laws of any
province or territory of Canada. Theses resale restrictions may in
some circumstances apply to resales made outside of Canada.

Absence of an Established

Market for the Notes ... ... The Notes will be a new class of securities for which there is
currently no market. Although the initial purchasers have informed
us that they intend to make a market in the Notes, they are not
obligated to do so, and they may discontinue market-making activities
at any time without notice. Accordingly, we cannot assure you that a
liquid market for the Notes will develop or be maintained. We do
not intend to list the Notes on any securities exchange or to have the
Notes quoted on any automated dealer quotation system.

Risk Factors . . ........... You should carefully consider all of the information in this offering
circular. In particular, for a discussion of some specific factors that
you should consider before buying the Notes, see “Risk Factors.”

For more information about the Notes, see “Description of Notes” in this offering circular.
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Summary Historical Consolidated Financial Data

Our summary financial data for the fiscal periods ended June 30, 2007, 2008, 2009, and
September 30, 2010 and 2011 presented below are derived from our audited consolidated financial
statements as of and for such periods. In 2010, we changed our fiscal year end from June 30 to
September 30. The fiscal year end change resulted in a 15-month reporting period from July 1, 2009 to
September 30, 2010. Our summary financial data for the twelve months ended September 30, 2010
presented below are derived from our unaudited interim consolidated financial statements as of and for
such period.

The financial statements described above were prepared in accordance with Canadian GAAP.
Canadian GAAP differs in certain material respects from U.S. GAAP, and as such our financial results
prepared in accordance with Canadian GAAP are not directly comparable to financial results prepared
in accordance with U.S. GAAP. For a discussion of the principal differences between our financial
results determined under Canadian GAAP and U.S. GAAP, see note 27 to our audited consolidated
financial statements for the twelve and fifteen months ended September 30, 2011 and September 30,
2010, which are included elsewhere in this offering circular.

The summary financial data set forth below are not necessarily indicative of our future results of
operations or financial condition. Results for prior periods are not indicative of future performance,
and interim results are not indicative of results for a full year. You should read this summary financial
information together with the section of this offering circular titled “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” and our consolidated financial statements
and related notes thereto included elsewhere in this offering circular. All of the financial information is
presented in Canadian dollars.
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Twelve Fiscal

Months Period
Fiscal Period Ended Ended Ended
June 30, June 30, June 30, September 30, September 30, September 30,
2007 2008 2009 20100 2010 2011

(in thousands, except average loan size and branch figures)

Statement of Income Data:

Revenue .................. $123,562 $130,799 $150,505  $220,518 $178,982 $189,899
Salaries and benefits . ........ 44,025 47,327 56,102 84,614 69,308 77,136
Selling, general and

administrative ............ 24,255 23,113 26,715 32,550 26,466 31,691
Retention payments . ... ...... 23,418 20,111 17,988 28,167 23,067 26,786
Rent..................... 9,328 10,680 11,943 18,553 15,347 19,074
Advertising and promotion. . . . . 4,704 3,929 3,267 6,109 4,816 5,865
Provision for loan losses. . ... .. — — 49 788 756 2,559

Amortization of capital assets/
Depreciation of property and

equipment . .. ............ 4,091 5,021 5,827 8,138 6,382 7,950
Amortization of intangible assets 312 226 185 923 852 965
Class action settlements . . ... .. — — 6,910 2,915 2,915 3,206

Income before income taxes® . 13,429 20,392 21,519 37,761 29,073 14,667
Provision for income taxes . . ... 4,760 7,870 6,872 11,297 8,249 5,625

Net income® . .. .......... $ 8,669 $ 12,522 $ 14,647 $ 26,464 $ 20,824 $ 9,042
Other Financial Data:

Adjusted EBITDA® . ... ... .. $ 33,148 $ 39,171 $ 49,912 $ 73,971 $ 59,157 $ 49,006
Capital Expenditures . ........ 3,283 5,786 6,274 20,088 15,973 9,986
Other Operating Data:

Total Loans Brokered ........ $498,519 $522,000 $594,000 $938,483 $772,617 $821,400
Average Loan Size (net of all

fees) . ... $ 345§ 360 § 365 $ 469 $ 469 $ 492
Number of Branches ......... 358 384 424 544 544 586

As of September 30, 2011

As
Actual Adjusted?”
(in thousands)

Balance Sheet Data:

Cash®) L $ 19,291  § 22,291
Total @SSets . . ... 121,839 246,839
Total debt® . .. 1,295 126,295
Total shareholders’ equity ... ... ... ... 87,346 87,346

Fiscal Period Ended
September 30, 2011
As Adjusted Credit Statistics:(?)
Total debt® to Adjusted EBITDA . . ... ... ...ttt 2.6x
Adjusted EBITDA to interest expense® . .. ... ... ... ... .. ... ... .. 3.4x

(1) In 2010, we changed our fiscal year end from June 30 to September 30. The fiscal year end change
resulted in a 15-month reporting period from July 1, 2009 to September 30, 2010.
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)
(©)
(4)

®)

(6)

()
(8)

For the years ended June 30, 2008 and 2007, income before income taxes represents income from
continuing operations before income taxes.

For the years ended June 30, 2008 and 2007, net income represents income from continuing
operations.

We define Adjusted EBITDA as net income plus provision for income taxes, interest expense,
amortization of capital assets/depreciation of property and equipment, amortization of intangible
assets, stock based compensation, class action settlements and annual return component of
retention payments. Adjusted EBITDA is not a measure of operating performance or liquidity
under Canadian GAAP or U.S. GAAP and, as used in this offering circular, is not necessarily
comparable to similarly titled measures used by other companies. Management believes that
Adjusted EBITDA may be useful to potential purchasers of the Notes in assessing our operating
performance and as an indicator of our ability to service or incur indebtedness, make capital
expenditures and finance working capital requirements. The items excluded from Adjusted
EBITDA are significant in assessing our operating results and liquidity. Therefore, Adjusted
EBITDA should not be considered in isolation from or as an alternative to operating income, cash
provided from operating activities or other income or cash flow data prepared in accordance with
Canadian GAAP. A reconciliation of Adjusted EBITDA to net income is set out below:

Twelve Fiscal
Months Period
Fiscal Period Ended Ended Ended
June 30, June 30, June 30, September 30, September 30, September 30,
2007 2008 2009 2010V 2010 2011
(in thousands)

Net Income® . . ... ....... $ 8,069 $12,522 $14,647  $26,464 $20,824 $ 9,042
Provision for income taxes . . .. 4,760 7,870 6,872 11,297 8,249 5,625
Interest Expense® ... ....... 26 9 77 180 153 147
Amortization of capital assets/

Depreciation of property and

equipment . ............. 4,091 5,021 5,827 8,138 6,382 7,950
Amortization of intangible

asSetS . . v 312 226 185 923 852 965

EBITDA. ... ............ $17,859 $25,648 $27,608  $47,002 $36,460 $23,729
Stock based compensation . . .. 1,160 625 977 1,098 916 786
Class action settlements . . .. .. — — 6,910 2,915 2,915 3,206
Component of retention

payments® . ... ... .. ..... 14,129 12,898 14,417 22,956 18,866 21,285

Adjusted EBITDA . . . ... ... $33,148 $39,171 $49,912  $73,971 $59,157 $49,006

(a) Included in selling, general and administration costs.

(b) This amount is the portion of retention payments that specifically relates to our effective cost
of capital with respect to loans originated in the Regulated Provinces held by our third party
lenders which we intend to purchase with the net proceeds of this offering.

Approximately $6.3 million of this cash was subject to restrictions. See note 4 to our audited
consolidated financial statements for the twelve and fifteen months ended September 30, 2011 and
September 30, 2010, which are included elsewhere in this offering circular.

Total debt includes current and long term obligations under capital leases plus, on an as adjusted
basis, the Notes offered hereby.

As adjusted for the issuance of the Notes and the application of the use of proceeds therefrom.

Interest expense includes interest on capital leases plus interest on the Notes offered hereby.
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RISK FACTORS

Any investment in the Notes involves a high degree of risk. You should consider carefully the following
information about these risks, together with the other information contained in this offering circular, before
buying any of the Notes offered hereby. Additional risks or uncertainties presently known to us, or that we
currently deem immaterial and risks and uncertainties that we are not presently aware of may also impair
our business operations. We cannot assure you that any of the events discussed in the risk factors below will
not occur.

Risks Relating to our Business and Industry

Our business is subject to risks and uncertainties that could result in material adverse effects on
our business and financial results. An investment in the Notes also involves a number of risks. You
should consider carefully the following information about these risks, together with the other
information included in this offering circular, before buying the Notes offered hereby. Additional risks
and uncertainties not presently known to us, or that we currently deem immaterial, may also impair our
business operations. We cannot assure you that any of the events discussed in the risk factors below will
not occur. If they do, our business, financial condition and results of operations could be materially
adversely affected. In such case, the trading price of the Notes could decline, and you might lose all or
part of your investment. See the section entitled “Cautionary Note Regarding Forward-Looking
Statements.”

The industry in which we operate is strictly regulated in each jurisdiction in which we operate. Failure to
comply with, or changes to, existing or future laws and regulations, could result in significant unforeseen costs
and limitations, and have an adverse impact on our business, results of operations, financial condition and
our ability to service our debt obligations.

The alternative financial services industry is regulated at the federal and provincial level in Canada
and at the national level in the UK. This regulation is extensive and designed to protect consumers and
the public, while providing standard guidelines for business operations. The laws and regulations are
subject to interpretation and change which could impose significant costs or limitations on the way we
conduct or expand our business. These laws and regulations typically impose restrictions and
requirements governing interest rates and fees; maximum loan amounts; the number of simultaneous or
consecutive loans and required waiting periods between loans; loan extensions and refinancings;
payment schedules (including maximum and minimum loan durations); required repayment plans for
borrowers claiming inability to repay loans; disclosures to borrowers; security for loans and payment
mechanisms; and licensing. In Canada, we are also subject to federal and provincial laws and
regulations relating to our other financial products, including laws and regulations governing cost of
credit disclosure, collection of receivables and collection practices, recording and reporting certain
financial transactions, identifying and reporting suspicious activities and safeguarding the privacy of
customers’ non-public personal information. We believe that we are in substantial compliance with all
federal and provincial laws and regulations although many of the rules that apply to us have only
recently been implemented, are complex and sometimes ambiguous and, accordingly, we cannot assure
that we are in 100% compliance with all applicable laws, much less that all courts, arbitrators and
regulators would agree that we are in 100% compliance. On November 9, 2010, the regulatory
authority in the province of British Columbia issued a compliance order requiring us to reimburse
certain costs to past borrowers, make certain borrowing options available to borrowers, cease certain
practices and pay certain costs of the regulator. We have disputed the findings upon which this
compliance order was based and on December 9, 2010 we filed a Request for Redetermination. In
May 2011, the regulatory authority in the province of Alberta issued an order directing us to cease
certain specified alleged practices in contravention of the Alberta payday loan regulations. We served
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notice to the Government of Alberta of our intention to appeal the order in June 2011, but ultimately
abandoned the appeal in October 2011.

The provincial regulatory environment has not yet stabilized and is constantly changing as new
regulations are introduced and existing regulations are repealed, amended and modified and there can
be no assurance that these regulations will not have a detrimental effect on our business in the future.

On July 16, 2011, the Ontario Ministry of Consumer Services published amendments to the general
regulation of the Payday Loans Act, 2008 (Ontario) (the “Ontario Act”) which include, among other
requirements, the requirement that the lender ensures that the borrower is informed orally of all the
means for obtaining a payday loan from the lender. The regulations also specify certain types of fees
charged directly or indirectly to a borrower that has entered into a payday loan agreement that must be
included in the cost of borrowing. These fees include charges related to the use of a “device” such as a
debit card, pre-paid card or cheque. The effect of the amendments to the regulation is to prohibit
licensees from providing or offering to provide other goods or services in connection with a payday
loan, whether on the licensee’s own behalf or on behalf of any other person. The amendments also
prescribe certain circumstances under which a payday lender must provide and disclose to the borrower
the availability of the option to remit a device to the payday lender and receive, in cash, the balance
outstanding on the device.

The amendments came into force September 1, 2011 and may significantly impact the profitability
of our business in Ontario. Following legal advice, we have commenced an application for judicial
review seeking a declaration that the amendments are outside the scope of the regulator’s authority
and unenforceable. Pending the application for judicial review, we are considering what, if any, changes
to our business practices may be required by the amendments. While we have made changes to our
business practices to comply with the new regulations, those changes and our regulatory compliance
may be subject to review and challenge in Ontario. The regulations apply to provincially licensed
payday lenders.

Although we believe that we are also in substantial compliance with all laws and regulations that
apply to us in the UK, there is no assurance that existing laws and regulations in the UK will not
change and that such change will not have a detrimental effect on our business in the future. See
“Business—Regulatory Environment.”

Legal, class action and regulatory proceedings directed towards our industry or us may have a material
adverse impact on our results of operations, cash flows, financial condition and ability to service our debt
obligations.

Our business is subject to lawsuits and regulatory proceedings that could generate adverse publicity
and cause us to incur substantial legal expenditures. Class action litigation proceedings are underway
against most of the significant short-term advance businesses in Canada, including proceedings against
us in Alberta and Manitoba. See “Business—Legal Proceedings.” In addition, we may be subject to
additional legal and regulatory proceedings in the future and the implementation of regulation in the
Regulated Provinces may not have the effect of decreasing litigation. The resolution of any current or
future legal proceeding could cause us to have to refund fees and/or interest collected, refund the
principal amount of advances, pay damages or other monetary penalties and/or modify or terminate our
operations in particular local and federal jurisdictions. Defense of any legal proceedings, even if
successful, requires substantial time and attention of our senior officers and other management
personnel that would otherwise be spent on other aspects of our business and requires the expenditure
of significant amounts for legal fees and other related costs. Settlement of lawsuits may also result in
significant payments and modifications to our operations. Our failure to successfully defend ourselves in
any of the currently filed class action lawsuits, or future legal or regulatory actions, could have a
material adverse effect on our ability to conduct our business, results of operations and financial
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condition and ability to service our debt obligations, including with respect to the Notes, in
future periods.

Transitioning our business model from primarily brokering loans to a direct-lending model may not have a
positive effect on our business.

With the proceeds of the offering, we will move the balance of our loan portfolio onto our balance
sheet and will lend directly to our customers in regulated provinces, rather than through third-party
lenders. While we believe moving our loan portfolio onto our balance sheet will lower our costs of
capital and allow us to capture a greater portion of revenue by reducing retention payments to third-
party lenders, there is no guarantee that the desired outcome will occur and the transition of our
business model to directly lending to our customers carries significant risk. The transition from
primarily brokering loans to primarily directly lending to customers will require additional infrastructure
and knowledge on the part of our associates. In addition, we may face adverse tax consequences as a
result of the change in our business model if, for income tax purposes, our business should be
characterized differently than it is currently characterized. Failure to successfully implement the
transition to a primarily direct lending model, or operate as a direct provider of short-term advances
could negatively impact our business and financial condition.

We rely on third-party lenders to advance funds to our customers.

Following the completion of this offering and the use of proceeds thereof, we intend to fund the
majority of our short-term advances directly to our customers in the Regulated Provinces; however,
funds advanced to customers in unregulated areas will continue to be provided by independent third-
party lenders. We estimate that this portion of our business will account for approximately 6% of our
revenue after the offering. As a result, this portion of our business will remain dependent on third-
party lenders who are willing to make funds available for lending to our customers. There are no
assurances that the existing or new third-party lenders will continue to make funds available to our
customers. Any reduction or withdrawal of funds could have a significant material adverse impact on
this portion of our business.

To facilitate the short-term advance business, we have entered into written agreements with the
third-party lenders who are prepared to consider lending to our customers. Pursuant to these
agreements, we provide services to the lenders related to the collection of documents and information
as well as loan collection services. The agreements also provide that the third-party lenders are
responsible for losses suffered on account of uncollectible loans provided we have properly performed
our obligations under the terms of the agreements. In the event we do not properly perform our
obligations and the lenders make a claim as required under the agreement, we may be liable to the
lenders for losses they have incurred. Material terms of our agreements with third-party lenders include
ensuring that any proposed loan was applied for through an authorized outlet, ensuring each potential
customer meets the loan selection criteria as set forth by the third-party lender prior to approval and
release of funding, satisfying the documentation requirements in a full and timely manner, providing
loan management services throughout the term of the loan, and providing default realization services
on behalf of the third-party lender for all loans funded which are not paid in full by the due date, all
while ensuring information system integrity is maintained. Losses suffered on account of uncollectible
loans are not contractually our responsibility as long as we have performed and fulfilled our obligations
under the terms of the third-party lender agreements. A liability is recorded when it is determined that
we have a liability under the agreement. The contingent risk is the balance of the third-party lenders’
loan portfolio which totaled approximately $105 million as of September 30, 2011 (September 30,
2010—$109 million).

Pursuant to these agreements between us and the third-party lenders, the third-party lenders are
not guaranteed any specific returns. While no claims have been made by the third-party lenders to
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date, we have made the decision to voluntarily make retention payments to the third-party lenders as
consideration for continuing to advance funds to our customers. The retention payments are made
pursuant to a resolution approved by our board of directors (the “Board”) which authorizes
management to pay a maximum amount of retention payments per quarter, and the retention payments
are recorded in the period in which a commitment is made to a lender pursuant to the resolution.

If our estimates of loan losses are not adequate to absorb losses, our results of operations and financial
condition may be adversely affected.

As we transition our business from a model primarily brokering loans between customers and
third-party lenders to a direct lending model, we will need to maintain an allowance for loan losses for
anticipated losses on loans we fund and loans in default. To estimate the appropriate level of loan loss
reserves, we will consider known and relevant internal and external factors affecting loan collectability,
including the amount of loans owed to us, historical percentages of loans written off, current collection
patterns and current economic trends. As of September 30, 2011 our allowance for loan losses on
company-funded loans was $2.8 million. We only began materially originating loans within the past
fifteen months and we are still gathering information to substantiate default rates. These amounts will
likely increase as we transition to a direct lending model. These reserves, however, are estimates, and if
actual loan losses are materially greater than our loan loss reserves, our results of operations and
financial condition could be materially adversely affected.

We are dependent on existing corporate relationships, the loss or impairment of which may have a material
adverse impact on our results of operations, cash flows, and financial condition.

We are highly dependent on a number of corporate relationships, and the loss of one of these key
relationships could have a material adverse impact on our operations, cash flows and financial
condition. Further, we cannot be certain we will be able to enter into new relationships on terms as
favourable as our current relationships if these relationships and/or agreements were terminated or not
renewed. The loss of a material relationship could have an immediate adverse impact on our business.
Our operations are dependent on DirectCash Bank, which provides our pre-paid debit and credit cards,
consumer bank accounts, point-of-sale and other electronic payment services, and Trans Global
Insurance, which provides optional product insurance. A majority of the advances provided to
customers are completed through the debit card and pre-paid credit card services offered by
DirectCash Bank, and all of our optional product insurance is provided by Trans Global Insurance.
While there are a number of suppliers of these services, any adverse condition experienced by our
existing suppliers could have a material impact on the operations of our business.

Current and future competition in the financial services industry could cause us to lose market share
and revenues.

We are subject to significant and varied competitive risks. The competitive environment within
which we operate is somewhat fragmented but could consolidate if large U.S.-based companies decide
to directly increase their involvement in Canada or the UK. There are few barriers to entry to our
industry. In the short-term advance market, our largest competitor is Dollar Financial Corp. (“Dollar
Financial”), a U.S.-based public company. Dollar Financial operates approximately 444 branches in
Canada under the banner “Money Mart.” This excludes 33 branches in Québec which do not provide
short-term advances. “Cash Money” is the next largest operator in Canada with 130 branches. The rest
of the market consists of small, single branch operations and regional operations that may have a
number of short-term advance branches in a given region. Competition also comes from companies,
such as cheque cashers, pawnshops, rental stores and others, that offer short-term advances as an
ancillary service. Several companies also provide short-term advances via the Internet. Some of our
competitors may have larger local or regional customer bases, more locations, and larger financial,
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marketing and other resources than us. There are indications that the implementation of provincial
regulations has caused new market entrants to open locations in Canada that will compete with ours.
For example, the largest short-term lender in the U.S., Advance America, Cash Advance Centers, Inc.
has opened several locations within Canada on a test basis. Advance America currently operates
approximately 2,300 retail outlets in 29 U.S. jurisdictions. In addition, a large U.S. company,

EZCorp Inc., moved into the Canadian market following the end of calendar year 2010. EZCorp Inc.
operates 62 branches in Canada (including 13 franchise locations) under the banner “CASHMAX” and
15 financial and retail services stores under the banner “Cash Converters.” We also face competition
with respect to the increasing range of financial products and services we offer our customers. Our
competitors may offer the same, substantially the same, or a greater number of financial products and
services than we offer. As a result of increasing competition, we could lose market share, possibly
resulting in a decline in future revenues and earnings.

We have a significant shareholder whose interests may differ from the interests of holders of Notes.

Mr. Gordon J. Reykdal, Cash Store Financial’s founder, Chairman and Chief Executive Officer,
beneficially owned, directly or indirectly, or had control or direction over, approximately 20.6% of our
common shares outstanding as of September 30, 2011. Accordingly, Mr. Reykdal may be able to
exercise significant influence over all matters requiring shareholder approval, including the election of
directors and approval of significant corporate transactions. Mr. Reykdal’s interests may conflict with
those of holders of Notes. For example, if we encounter financial difficulties or are unable to pay our
debts as they mature, the interests of the stockholders might conflict with the interests of holders of
Notes. Mr. Reykdal might also have an interest in pursuing transactions that, in his judgment, could
enhance his equity investments, even though such transactions might involve risks to holders of Notes.
Some of these types of transactions may not constitute a “change of control” under the Notes or
otherwise be prohibited by the terms of the Notes. In addition, subject to the approval of the Board,
Mr. Reykdal could cause us to make acquisitions that increase the amount of our indebtedness or sell
assets, either of which may impair our ability to make payments under the Notes.

If we lose key management personnel or are unable to attract and retain the talent required to operate and
grow our business or if we are required to substantially increase our labor costs to attract and retain qualified
employees, our business, results of operations, cash flows and financial condition could be adversely affected.

Our success is dependent on the efforts, skills and performance of a limited number of key
individuals, in particular, Mr. Gordon J. Reykdal, Chairman and Chief Executive Officer, as well as
other members of senior management and key associates. The loss of their services for any reason
could have a material adverse impact on us. There is competition for such personnel and there can be
no assurance that we will be successful in attracting and retaining such personnel as our business may
require. Failure to attract and retain key associates with the necessary skills could have a material
adverse impact on us.

Our business may be affected if our growth is not managed effectively.

We have undergone rapid expansion and growth since our inception. We plan to grow by opening
additional branches in markets in which we currently operate as well as expanding into new markets. In
Canada, our number of branches in operation has grown to 586 as of September 30, 2011, which
compares to 384 as of June 30, 2008. There is no guarantee that current or future revenue and
earnings from this expansion and growth will be sufficient to maintain current valuations. Our business
strategy depends on our ability to compete for suitable locations, to adapt infrastructure and systems to
accommodate growth, and to obtain adequate financing for expansion plans in order to ensure
continued product diversification. The start-up costs and the losses from initial operations attributable
to each newly opened location place additional demands upon liquidity and cash flow. In addition, our
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ability to execute our growth, product diversification and infrastructure enhancement strategies will
depend on a number of other factors, some of which may be beyond our control, including:

* the prevailing laws and regulatory environment of each province or jurisdiction in which we
operate, which are subject to change at any time;

* our ability to obtain and maintain any regulatory approvals, government permits or licenses that
may be required;

e the degree of competition in new markets and for new products and services and its effect on
our ability to attract new customers;

* the ability to compete for expansion opportunities in suitable locations;
* our ability to manage increased credit risk;
e the ability to recruit, train and retain qualified personnel; and

* the ability of our systems, procedures, controls and existing space to continue to support the
expansion of our operations.

Current branch levels and future expansion, if any, may further strain our management, financial
and other resources. Our future results of operations will substantially depend on the ability of our
officers and key associates to manage changing business conditions and regulatory environments and to
implement and improve our technical, administrative, and financial control and reporting systems.

Opening or acquiring new branches can involve significant start-up costs and place demands upon
our liquidity and cash flow, and we cannot assure you that we will be able to satistfy these demands.
Additionally, new branches may not reach profitability in their first year, or ever. As a result, opening a
number of new branches over a short period of time may materially decrease our net income. Further,
there can be no assurance that we will fully recover these start-up costs.

Our ability to open and acquire new branches is subject to outside factors and circumstances over which we
have limited control or that are beyond our control which could adversely affect our growth potential.

Our expansion strategy includes opening new branches and acquiring existing branches. The
success of this strategy is subject to numerous outside factors, such as the availability of attractive
acquisition candidates, the availability of acceptable business locations, the ability to access capital to
acquire and open such branches and the ability to obtain required permits and licenses. We have
limited control, and in some cases, no control, over these factors. The failure to execute our expansion
strategy would adversely affect our ability to expand our business and could materially adversely affect
our results of operations financial condition and ability to service our debt obligations, including with
respect to the Notes.

The international scope of our expansion and operations may contribute to increased costs and negatively
impact our operations.

Our operations and expansion in the UK are significant to our business and will likely be more
significant in the future, and present risks which may vary from those we face domestically. Our
expansion will require significant investment in infrastructure and other associated start-up costs. At
September 30, 2011, our UK operations represented 5.2% of our total assets. Since international
operations increase the complexity of an organization, including with respect to regulatory compliance,
we may face additional administrative costs in managing our business. In addition, most countries
typically impose additional burdens on non-domestic companies through the use of local regulations,
tariffs and labor controls. Unexpected changes to the foregoing could negatively impact our results of
operations, financial condition and ability to service our debt obligations.
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Foreign currency fluctuations may adversely affect our results of operations.

Most of our revenues and expenses are received or denominated in Canadian dollars, however, we
derive revenue, earnings and cash flow from our operations in the UK, and expect the amount of such
revenue, earnings and cash flow from the UK may grow significantly. Our results of operations are
vulnerable to currency exchange rate fluctuations principally in the British Pound against the Canadian
dollar. Variations in the value of these currencies against each other may have a material impact on our
business, plans for expansion, results of operations and financial condition.

If we do not generate a sufficient amount of cash, which depends on many factors beyond our control, our
liquidity and our ability to service our indebtedness and fund our operations would be harmed.

We believe that our cash flow from operations, available cash and available borrowings under our
credit facilities will be adequate to meet our future liquidity needs. However, after the transactions
contemplated in the offering, we will have substantial debt service obligations, working capital needs
and contractual commitments. We will also increase our direct lending activities, requiring additional
liquidity. The entry into the New Revolving Credit Facility is not a condition of this offering and the
terms of the New Revolving Credit Facility, if the conditions to borrowing are satisfied, may differ
significantly from those described in this offering circular, including with respect to the availability of
borrowings thereunder. We cannot assure you that our business will generate sufficient cash flow from
operations, that our anticipated revenue growth will be realized or that future borrowings will be
available to us under credit facilities in amounts sufficient to enable us to pay our existing
indebtedness, fund our expansion efforts, loan funds directly to our customers or fund our other
liquidity needs.

We have no operations and depend on subsidiaries to generate cash.

We are a holding company with no operations of our own and, as such, depend on subsidiaries to
generate earnings. If our subsidiaries do not generate a sufficient amount of cash, our liquidity
(and therefore our ability to service indebtedness and fund operations) would be materially impaired.

A failure or disruption in our information systems could have a material adverse impact on our results of
operations, cash flows and financial condition.

We rely upon information systems to manage and operate our operations. We maintain a
standalone computer system and, on a daily basis, each branch forwards their daily transaction files to
our head office via the Internet to permit us to reconcile cash balances and to report revenues and
loan transactions to our head office. In addition, the branches utilize the Internet to load customer
advances on debit cards and pre-paid credit cards. We are reliant on a third-party provider for these
debit and credit card services. Any extended disruption to our computer systems or the Internet could
adversely affect our business, results of operations and/or financial condition.

Our success is dependent on sustained consumer demand for our products and services. A change in economic
condition or other adverse factors could have an adverse effect on consumer demand for short-term advances,
and thus our results of operations, cash flows and financial condition.

The majority of our revenue is derived from loan fees. Factors that may influence demand for our
products and services include macroeconomic conditions such as employment, personal income and
consumer sentiment. The underwriting standards of our third-party lenders require, and we require and
expect to continue to require as a direct lender, among other things, that our customers have a steady
source of income as a prerequisite for making a loan. If consumers become more pessimistic regarding
their economic prospects (and the prospects of the economy generally) and therefore spend less and
save more, demand for short-term advances in general may decline. Negative press coverage and efforts
of special interest groups to persuade customers that short-term advances and other alternative
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financial services provided by us are predatory and abusive could also negatively affect demand for our
products and services. If consumers accept this negative characterization of our business and/or our
products on a widespread basis, demand for our loans could significantly decline, which would
negatively affect our revenues and results of operations. Should we fail to adapt to significant changes
in our customers’ demand for our products or services, our revenues could decrease significantly and
our results of operations could be harmed. Even if we do make changes to existing products or services
or introduce new products or services to fulfill changing customer demands, our customers may resist
or reject such products or services.

During periods of economic and financial market uncertainty, we analyze the impact of market
fluctuations on the industry, particularly in the areas of revenue growth, default rates and access to
capital. To date, we have not experienced any substantial negative effects to our business or to our
ability to meet our customers’ needs; however, there is a risk that economic and financial market
uncertainty could negatively impact us.

We have a significant amount of goodwill which is subject to periodic review and testing for impairment.

As of September 30, 2011, we had goodwill of $39.1 million, representing a significant portion of
the $121.8 million in total assets reflected on our consolidated balance sheet as of such date.
Accounting for intangible assets such as goodwill requires us to make significant estimates and
judgments, and as a result we may not realize the value of such intangible assets. In accordance with
Canadian and U.S. generally accepted accounting principles, we conduct an impairment analysis of our
goodwill annually and at such other times when an event or change in circumstances occurs which
would indicate potential impairment. A variety of factors could cause the carrying value of an
intangible asset to become impaired, including that our cash flow from operations is not sufficient to
meet our future liquidity needs. Should such a review indicate impairment, a write-down of the carrying
value of the intangible asset would occur, resulting in a non-cash charge, which could adversely affect
our reported results of operations and could materially impact the reported balance of our total
shareholders’ equity.

Our business is seasonal in nature, which causes our revenues and income to fluctuate.

Our business is seasonal. Historically, we have generally experienced our highest revenues and
earnings during the quarter ending June 30, when revenues from financial services associated with tax
filings and tax refunds peak. The annual distribution of holidays also affects the seasonal nature of our
business. This seasonality requires us to manage our cash flows over the course of the year. If our
revenues were to fall substantially below what we would normally expect during certain periods, our
financial results would be adversely impacted and our ability to service our debt, including our ability to
make interest payments on our debt, may also be adversely affected.

Changes in local rules and regulations such as local zoning ordinances could negatively impact our business,
results of operations and financial condition.

In addition to provincial and federal laws and regulations, our business can be subject to various
local rules and regulations such as local zoning regulations. Any actions taken in the future by local
zoning boards or other local governing bodies to require special use permits for, or impose other
restrictions on, our ability to provide products and services could adversely affect our ability to expand
our operations or relocate existing branches.

Improper disclosure of personal data could result in liability and harm our reputation.

We store and process large amounts of personally identifiable information, consisting primarily of
customer information. It is possible that our security controls over personal data, our training of
employees and other practices we follow may not prevent the improper disclosure of personally
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identifiable information. Such disclosure could harm our reputation and subject us to liability under
laws that protect personal data, resulting in increased costs or loss of revenue.

Risks Relating to Our Notes and this Offering

Our substantial indebtedness could adversely affect our ability to raise additional capital to fund our
operations, limit our ability to react to changes in the economy or our industry, expose us to interest rate risk
to the extent of our variable rate debt and prevent us from meeting our obligations under the Notes or other
indebtedness.

Upon consummation of this offering, we will have a significant amount of indebtedness. As of
September 30, 2011, on a pro forma basis after giving effect to this offering and the application of the
net proceeds therefrom as described under “Use of Proceeds”, our outstanding senior indebtedness
would have been approximately $126.3 million, $125.0 million of which would have been secured
indebtedness represented by the Notes, and (assuming the satisfaction of the conditions precedents to
drawing on the New Revolving Credit Facility) we would have had $25.0 million of availability under
our New Revolving Credit Facility. In addition, the indenture relating to the Notes and our
New Revolving Credit Facility will permit us to incur substantial additional indebtedness in the future.
See “—Despite our current indebtedness levels and restrictive covenants, we may still be able to incur
significant additional indebtedness in the future. This could further exacerbate the risks associated with
our substantial financial leverage” below.

Our substantial indebtedness could have important consequences to you. For example, it could:

* make it more difficult for us to satisfy our obligations with respect to the Notes and our other
indebtedness;

* require us to dedicate a substantial portion of our cash flow from operations to payments on our
indebtedness, thereby reducing the availability of our cash flow to fund working capital, capital
expenditures, business development, acquisitions, general corporate or other purposes;

* increase our vulnerability to and limit our flexibility in planning for, or reacting to, changes in
our business and the industries in which we operate;

* increase our vulnerability to general adverse economic and industry conditions;
* restrict us from making strategic acquisitions or cause us to make non-strategic divestitures;
* place us at a competitive disadvantage compared to our competitors that have less debt;

* limit our flexibility in planning for, or reacting to, changes in our business and the industry in
which we operate; and

* limit our ability to refinance our indebtedness, including the Notes, or to obtain additional debt
or equity financing for working capital, capital expenditures, business development, debt service
requirements, acquisitions and general corporate or other purposes.

We expect to use cash flow from operations, the proceeds from this offering of the Notes and
borrowings under our New Revolving Credit Facility to meet our current and future financial
obligations, including funding our operations, debt service requirements, acquisitions and capital
expenditures. Our ability to make these payments depends on our future performance, which will be
affected by financial, business, economic and other factors, many of which we cannot control. Our
business may not generate sufficient cash flow from operations in the future, which could result in our
being unable to repay indebtedness or to fund other liquidity needs. In addition, the indenture
governing the Notes and the agreement governing our New Revolving Credit Facility will contain
affirmative and negative covenants that will limit our ability to engage in activities that may be in our
long-term best interests. Our failure to comply with those covenants could result in an event of default
which, if not cured or waived, could result in the acceleration of all of our debts. See “—Restrictive
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Covenants in the indenture governing the Notes and the agreement governing our New Revolving
Credit Facility may impose limitations on the conduct of our business.”

Despite our current indebtedness levels and restrictive covenants, we may still be able to incur significant
additional indebtedness in the future. This could further exacerbate the risks associated with our substantial
financial leverage.

We will be able to incur substantial additional indebtedness, including additional secured
indebtedness, in the future. Although the indenture governing the Notes and the agreement governing
our New Revolving Credit Facility will contain restrictions on our ability to incur indebtedness and
liens, those restrictions are subject to a number of exceptions. In particular, we expect to have
approximately $25.0 million of availability under our New Revolving Credit Facility, including a letter of
credit sub-facility with availability of $5.0 million. Our New Revolving Credit Facility and the indenture
governing the Notes will also allow us to incur certain other additional secured debt, including debt
that shares in the Collateral securing the Notes on a pari passu basis, and the indenture will not
prevent us from incurring other liabilities that do not constitute “Indebtedness” as defined in the
indenture. If we designate some of our restricted subsidiaries under the indenture and our
New Revolving Credit Facility as unrestricted subsidiaries, those unrestricted subsidiaries would be
permitted to borrow beyond the limitations specified in the indenture and engage in other activities in
which restricted subsidiaries may not engage. We may also consider investments in joint ventures or
acquisitions, which could increase our indebtedness. Moreover, although our New Revolving Credit
Facility and the indenture governing the Notes will contain restrictions on our ability to make restricted
payments, we will be able to make substantial restricted payments under certain circumstances. Adding
new debt to current debt levels or making restricted payments could intensify the risks that we
now face.

To service our indebtedness, we will require a significant amount of cash, and our ability to generate cash
depends on many factors beyond our control.

Our ability to make scheduled cash payments on and to refinance our indebtedness, including the
Notes, and to fund planned capital expenditures will depend on our ability to generate significant
operating cash flow in the future, which, to a significant extent, is subject to general economic,
financial, competitive, legislative, regulatory and other factors that are beyond our control. We may not
be able to maintain a sufficient level of cash flow from operating activities to permit us to pay the
principal, premium, if any, and interest on the Notes and our other indebtedness.

If our cash flows and capital resources are insufficient to fund our debt service obligations, we may
be forced to reduce or delay capital expenditures, sell assets, seek additional capital or seek to
restructure or refinance our indebtedness, including the Notes. These alternative measures may not be
successful and may not permit us to meet our scheduled debt service obligations. In the absence of
such cash flows and resources, we could face substantial liquidity problems and might be required to
sell material assets or operations in an attempt to meet our debt service and other obligations. The
indenture governing the Notes and the agreement governing our New Revolving Credit Facility will
restrict our ability to conduct asset sales and/or use the proceeds from asset sales. We may not be able
to consummate those asset sales to raise capital or sell assets at prices and on terms that we believe are
fair and any proceeds that we receive may not be adequate to meet any debt service obligations
then due.
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Restrictive covenants in the indenture governing the Notes and/or our New Revolving Credit Facility may
impose limitations on the conduct of our business.

The indenture governing the Notes and/or our New Revolving Credit Facility will limit our ability,
and the terms of any future indebtedness may limit our ability, among other things, to:

* incur or guarantee additional indebtedness;
* make capital expenditures;
* make certain investments and acquisitions;

e amend our dividend policy or pay dividends or make distributions on our capital stock or make
certain other restricted payments;

¢ sell assets, including capital stock of restricted subsidiaries;

e enter into transactions with our affiliates;

e create or incur liens;

e agree to payment restrictions affecting our restricted subsidiaries;

* make certain restricted payments;

* act as a third-party broker of payday loans in the Regulated Provinces;
* make certain restricted payments;

e amend our underwriting standards;

* form subsidiaries or fund foreign subsidiaries;

 consolidate, merge, sell or otherwise dispose of all or substantially all of our assets; and
* designate any of our subsidiaries as unrestricted subsidiaries.

In addition, under the terms of our New Revolving Credit Facility, we must maintain a specified
fixed charge coverage ratio and debt to EBITDA ratio. A breach of the covenants or restrictions under
the indenture governing the Notes or the agreement governing our New Revolving Credit Facility could
result in a default under the applicable indebtedness. Any such default may allow the creditors to
accelerate the related debt and may result in the acceleration of any other debt to which a cross-
acceleration or cross-default provision applies. In addition, an event of default under our
New Revolving Credit Facility would permit the lender thereunder to terminate all commitments to
extend further credit thereunder. Furthermore, if we were unable to repay the amounts due and
payable under that facility, the lender could, pursuant to the security documents, proceed against the
Collateral in which they have a first-priority security interest. In the event our lender and holders of
Notes accelerate the repayment of our borrowings, we cannot assure you that we would have sufficient
assets to repay such indebtedness or be able to borrow or raise additional equity in an amount
sufficient to repay such indebtedness.

Even if we are able to obtain new financing, it may not be on commercially reasonable terms or on
terms acceptable to us. As a result of these restrictions, we may be:

* limited in how we conduct our business and execute our business strategy;
* unable to raise additional debt or equity financing to fund our operations; or
* unable to compete effectively or to take advantage of new business opportunities.

These restrictions may affect our ability to grow in accordance with our plans.
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You may face foreign exchange risk by investing in the Notes.

The Notes will be denominated in Canadian dollars. If you measure your investment returns by
reference to a currency other than Canadian dollars, an investment in the Notes will entail foreign
exchange-related risks due to, among other things, possible significant changes in the value of the
Canadian dollar relative to such other currency because of economic, political and other factors over
which we have no control. Depreciation of the Canadian dollar against such other currency could cause
a decrease in the effective yield of the Notes on the basis of such other currency below their stated
interest rates and could result in a loss to you on an effective basis.

In recent years, rates of exchange for certain currencies have been highly volatile and such
volatility may be expected to continue in the future. Fluctuations in any particular exchange rate that
have occurred in the past are not necessarily indicative, however, of fluctuations in such rate that may
occur during the term of the Notes. The description of foreign currency risks herein does not describe
all the risks of an investment in securities denominated in a currency other than an investor’s functional
currency. Prospective investors should consult their own financial and legal advisors as to the risks
involved in an investment in the Notes.

Claims of holders of Notes will be structurally subordinated to claims of creditors of any subsidiaries that are
not guarantors.

The Notes initially will be guaranteed on a senior secured basis by each of our current subsidiaries.
Our future subsidiaries, however, will not be required to guarantee the Notes unless they guarantee
certain of our other indebtedness. In addition, we will have the ability to designate certain of our
subsidiaries as unrestricted subsidiaries pursuant to the terms of the indenture governing the Notes and
our New Revolving Credit Facility, and any subsidiary so designated will not be a guarantor of
the Notes.

Any future non-guarantor subsidiaries will be separate and distinct legal entities without any
obligation, contingent or otherwise, to pay any amounts due pursuant to the Notes, or to make any
funds available therefor, whether by dividends, loans, distributions or other payments. Any right that we
or the subsidiary guarantors have to receive any assets of any future non-guarantor subsidiaries upon
the liquidation or reorganization of such subsidiary, and the consequent rights of holders of Notes to
realize proceeds from the sale of any of such subsidiary’s assets, will be structurally subordinated to the
claims of such subsidiary’s creditors, including trade creditors and holders of debt of such subsidiary.

Certain of our future subsidiaries may not be subject to the restrictive covenants in the indenture governing
the Notes.

The indenture governing the Notes and our New Revolving Credit Facility permits us to designate
certain of our subsidiaries as unrestricted subsidiaries, which subsidiaries would not be subject to the
restrictive covenants in the indenture governing the Notes. This means that these entities would be able
to engage in many of the activities the indenture governing the Notes and our New Revolving Credit
Facility would otherwise prohibit, such as incurring substantial additional debt (secured or unsecured),
making investments, selling, encumbering or disposing of substantial assets, entering into transactions
with affiliates and entering into mergers or other business combinations. These actions could be
detrimental to our ability to make payments when due and to comply with our other obligations under
the Notes, and could reduce the amount of our assets that would be available to satisfy your claims
should we default on the Notes. In addition, the initiation of bankruptcy or insolvency proceedings or
the entering of a judgment against these entities, or their default under their other credit arrangements,
will not result in an event of default under the indenture governing the Notes.
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Repayment of our debt, including the Notes, is dependent on cash flow generated by our subsidiaries.

We are a holding company and our only material assets are the equity interests we holds in our
subsidiaries. As a result, we will be dependent upon dividends and other payments from our
subsidiaries to generate the funds necessary to meet our outstanding debt service and other obligations
and such dividends may be restricted by law or the instruments governing our indebtedness or other
agreements of our subsidiaries. Our subsidiaries may not generate sufficient cash from operations to
enable us to make principal and interest payments on our indebtedness, including the Notes. In
addition, our subsidiaries are separate and distinct legal entities, and any payments on dividends,
distributions, loans or advances to us by our subsidiaries could be subject to legal and contractual
restrictions on dividends. In addition, payments to us by our subsidiaries will be contingent upon our
subsidiaries’ earnings. Additionally, we may be limited in our ability to cause any future joint ventures
to distribute their earnings to us. Subject to certain qualifications, our subsidiaries are permitted under
the terms of their indebtedness, including the indenture governing the Notes, to incur additional
indebtedness that may restrict payments from those subsidiaries to us. We cannot assure you that
agreements governing the current and future indebtedness of our subsidiaries will permit those
subsidiaries to provide us with sufficient cash to fund payments of principal, premiums, if any, and
interest on the Notes when due. In addition, if the guarantees are held to violate applicable fraudulent
conveyance or similar laws, our guarantor subsidiaries may have their obligations under their
guarantees of the Notes reduced to insignificant amounts pursuant to the terms of the guarantees or
otherwise subordinated to their other liabilities. If we do not receive distributions from our subsidiaries,
we may be unable to make required principal and interest payments on our indebtedness, including
the Notes.

In addition, the equity interests of other equity holders in any non-wholly owned subsidiary, such
as a joint venture, in any dividend or other distribution made by such entity would need to be satisfied
on a proportionate basis with us. These non-wholly-owned subsidiaries may also be subject to
restrictions in their financing or other agreements on their ability to distribute cash to us or a
subsidiary guarantor, and, as a result, we may not be able to access their cash flow to service our debt
obligations, including in respect of the Notes.

The lien on the Collateral securing the Notes and the guarantees will be subordinated and your right to
exercise remedies with respect to the Collateral will be limited by the intercreditor agreement between the
collateral agent and the lenders under our New Revolving Credit Facility.

The security interest in the Collateral that secures the Notes and any guarantees will be
contractually subordinated to liens thereon that secure our New Revolving Credit Facility and certain
other of our indebtedness. Consequently, your rights to be satisfied out of the proceeds of the
Collateral will be effectively subordinated to the rights of the lenders under our New Revolving Credit
Facility, to the extent of the value of the Collateral. Under the indenture, at any time that obligations
that have the benefit of the unsubordinated liens are outstanding, any actions that may be taken with
respect to or in respect of the Collateral, including the ability to cause the commencement of
enforcement proceedings against the Collateral and to control the conduct of such proceedings and the
approval of amendments to, release of the Collateral from the lien of and waivers of past defaults
under such documents relating to the Collateral, will be at the direction of the holders of the
obligations secured by the unsubordinated liens and your rights, as a holder of Notes secured by
contractually subordinated liens, may be adversely affected.

In addition, the indenture governing the Notes will contain certain provisions benefiting lenders
under our New Revolving Credit Facility including provisions requiring the trustee not to object
following the filing of a bankruptcy petition to a number of important matters regarding the Collateral.
After such filing, the value of the Collateral could materially deteriorate and you, as a holder of the
Notes, would be unable to raise an objection. In addition, the right of holders of obligations secured by
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unsubordinated liens to foreclose upon and sell such Collateral upon the occurrence of an event of
default also would be subject to limitations under applicable bankruptcy laws if we or any of our
subsidiaries become subject to a bankruptcy proceeding.

The Collateral will also be subject to any and all exceptions, defects, encumbrances, liens and
other imperfections as may be accepted by the lenders under our New Revolving Credit Facility and
other creditors that have the benefit of unsubordinated liens on the Collateral from time to time,
whether on or after the date the Notes and guarantees are issued. The existence of any such
exceptions, defects, encumbrances, liens and other imperfections could adversely affect the value of the
Collateral as well as the ability of the collateral agent to realize or foreclose on the Collateral. The
existence thereof could adversely affect the value of the Collateral that will secure the Notes as well as
the ability of the holders of the Notes to direct the collateral agent to realize or foreclose on
the Collateral.

The Collateral may not be valuable enough to satisfy all the obligations secured by such Collateral.

The Notes and guarantees will be secured by substantially all of our assets and the guarantors’
assets, including stock of certain of their subsidiaries (subject to certain limitations), but specifically
excluding certain types of assets, including assets located in Canadian provinces and territories that
have not adopted regulations with respect to our industry. Other liabilities, including certain debt, can
also be secured by the same Collateral to the extent permitted by the indenture.

No appraisal of the value of the Collateral has been made in connection with this offering, and we
cannot assure you that the value of the Collateral is equal to or greater than our obligations with
respect to the Notes and the other obligations that will be secured thereby. In addition, the fair market
value of the Collateral is subject to fluctuations based on factors that include, among others, general
economic conditions. The amount to be received upon a sale of the Collateral would be dependent on
numerous factors, including, but not limited to, the actual fair market value of the Collateral at such
time, the timing and the manner of the sale and the availability of buyers. Likewise, we cannot assure
you that the Collateral will be saleable or, if saleable, that there will not be substantial delays in its
liquidation. The indenture governing the Notes will allow us to incur additional secured debt, including
additional secured debt that will share in the Collateral. Accordingly, in the event of a foreclosure,
liquidation, bankruptcy or similar proceeding, the Collateral may not be sold in a timely or orderly
manner, and the proceeds from any sale or liquidation of the Collateral may not be sufficient to satisfy
our and the subsidiary guarantors’ obligations under the Notes, the guarantees and any future debt that
is secured by the Collateral.

To the extent that pre-existing liens, liens permitted under the indenture governing the Notes and
other rights, including liens on excluded assets, such as those securing certain purchase money
obligations and capital lease obligations granted to other parties (in addition to the holders of
obligations secured by first-priority liens), encumber any of the Collateral, those parties have or may
exercise rights and remedies with respect to the Collateral that could adversely affect the value of the
Collateral and the ability of the collateral agent or the holders of the Notes to realize or foreclose on
the Collateral.

The security interests in the Collateral also will be subject to practical problems generally
associated with the realization of security interests in Collateral. For example, the consent of a third-
party may be required to obtain or enforce a security interest in a contract. We cannot assure you that
any such consent could be obtained. We also cannot assure you that the consents of any third parties
will be given when and if required to facilitate a foreclosure on such assets. Accordingly, the collateral
agent may not have the ability to foreclose upon those assets and the value of the Collateral may be
significantly impaired. In addition, our business requires compliance with numerous licensing and
permit requirements. Continued operation of our properties that are part of the Collateral will depend
on the continued compliance with such license and permit requirements to the extent applicable, and
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our business and the value of the Collateral may be adversely affected if we fail to comply with these
requirements, including as they may be changed from time to time. In the event of foreclosure, the
transfer of such permits and licenses may be prohibited or may require us to incur significant cost and
expense. Furthermore, we cannot assure you that the applicable governmental authorities will consent
to the transfer of all such permits. If the regulatory approvals required for such transfers are not
obtained or are delayed, the foreclosure may be delayed, our operations may be shut down and the
value of the Collateral may be significantly impaired.

Consequently, liquidating the Collateral may not result in proceeds in an amount sufficient to pay
any amounts due under the Notes after satisfying the obligations to pay any creditors with prior or
senior liens, including the obligations under our New Revolving Credit Facility. If the proceeds of the
sale of the Collateral are not sufficient to repay all amounts due on the Notes, the holders of the Notes
(to the extent not repaid from the proceeds of the sale of the Collateral) would have only an unsecured
claim against our and the subsidiary guarantors’ remaining assets, which may not be sufficient to repay
our obligations under the Notes.

Also, certain permitted liens on the Collateral securing the Notes may allow the holder of such
lien to exercise rights and remedies with respect to the Collateral subject to such lien that could
adversely affect the value of such Collateral and the ability of the collateral agent to realize or
foreclose upon such Collateral.

We will, in most cases, have control over the Collateral, and the sale or pledge of particular assets by us could
reduce the pool of assets securing the Notes and the guarantees.

The security documents generally allow us to remain in possession of, retain exclusive control over,
freely operate, dispose of and collect, and invest and dispose of any income from, the Collateral, with
certain limited exceptions. Therefore, the pool of assets constituting the Collateral will change from
time to time, and its fair market value may decrease from its value on the date the Notes are originally
issued.

There are circumstances other than repayment or discharge of the Notes under which the Collateral securing
the Notes and the guarantees will be released automatically, without your consent or the consent of the trustee
and you may not realize any payment upon disposition of such collateral.

Under various circumstances, all or a portion of the Collateral may be released, including:

* in the event that the liens regarding such collateral are released in accordance with the terms of
the New Revolving Credit Facility;

* to enable the disposition of such Collateral to the extent not prohibited under the indenture;

* to the extent such Collateral is comprised of property leased to us or a subsidiary guarantor,
upon termination or expiration of such lease; and

* in connection with an amendment to the indenture or the related security documents that has
received the required consent.

Although the New Revolving Credit Facility prohibits the sale of certain principal assets without
the written consent of a majority of lender thereunder, consent of holders of Notes is not required for
the sale of such assets and, following such sale, such assets would not form part of the Collateral.
There can be no assurance that the lender under the Revolving Credit Facility will not consent to such
sales. Further, such lender’s interests may not be aligned with or may conflict with the interests of the
holders of the Notes.

In addition, the guarantee of a subsidiary guarantor will be released in connection with a sale of
such subsidiary guarantor in a transaction not prohibited by the indenture, in which case the liens on
the assets of such subsidiary guarantor pledged as Collateral, will also be released.
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The indenture will also permit us to designate one or more of our restricted subsidiaries that is a
guarantor of the Notes as an unrestricted subsidiary. If we designate a guarantor as an unrestricted
subsidiary, all of the Collateral owned by such subsidiary or any of its subsidiaries and any guarantees
of the Notes by such subsidiary or any of its subsidiaries will be released under the indenture.
Designation of a guarantor as an unrestricted subsidiary will reduce the aggregate value of the
Collateral securing the Notes to the extent that liens on the assets of the unrestricted subsidiary and its
subsidiaries are released. In addition, the creditors of any unrestricted subsidiary and its subsidiaries
will have a senior claim on the assets of such unrestricted subsidiary and its subsidiaries.

There are certain categories of property that are excluded from the Collateral.

Certain categories of assets are excluded from the Collateral. Excluded assets include, among other
things, property and assets the pledge of which would violate applicable law, certain licenses, contracts
and agreements containing terms prohibiting assignment, certain fee-owned real property interests, all
real property leasehold interests and the assets of any unrestricted subsidiary. If an event of default
occurs and the Notes are accelerated, holders of the Notes and the guarantees will rank equally with
the holders of other unsubordinated and unsecured indebtedness of the relevant entity with respect to
such excluded assets and junior to holders of indebtedness secured by a lien on such excluded assets.

Rights of holders of the Notes in the Collateral may be adversely affected by the failure to perfect security
interests in the Collateral. We will not be required to perfect the security interest over certain Collateral.

Applicable law requires that a security interest in certain tangible and intangible assets can only be
properly perfected and its priority retained through certain actions undertaken by the secured party.
The liens on the Collateral securing the Notes and the guarantees may not be perfected with respect to
the claims of the Notes and the guarantees if the collateral agent is not able to take the actions
necessary to perfect any of these liens on or prior to the date of the indenture governing the Notes. If
a security interest is not perfected with respect to any portion of the Collateral, the Notes and the
guarantees may not be effectively secured by such Collateral.

In addition, applicable law requires that certain property and rights acquired after the grant of a
general security interest, such as real property and equipment moved from one jurisdiction in Canada
to another, can only be perfected at the time such property and rights are acquired and identified. We
and the guarantors have limited obligations to perfect the security interest for the benefit of the
holders of the Notes in specified Collateral. We cannot assure you that the trustee or the collateral
agent will monitor, or that, despite our obligation to do so under the indenture, that we will inform
such trustee or collateral agent of, the future acquisition of assets and rights that constitute Collateral
or whether assets have been relocated to a different jurisdiction, and that the necessary action will be
taken to properly perfect the security interest in such after-acquired or relocated Collateral. Neither the
trustee nor the collateral agent has an obligation to monitor the acquisition of additional assets or
rights that constitute Collateral or the perfection of any security interest. Such failure to monitor may
result in the loss of the security interest in the Collateral or the priority of the security interest in favor
of the Notes and the guarantees against third parties. Furthermore, certain actions are required to be
taken periodically to maintain certain security interests granted in the Collateral, and a failure to do so
may result in the loss of the security interest in the Collateral or the priority of the security interest in
favor of the Notes and the guarantees, in each case, against third parties.

In addition, the security interest in the Collateral will not be registered (and therefore will not be
perfected) in provinces other than the Regulated Provinces until such time as such provinces have
adopted regulations in respect of our industry pursuant to Section 347.1 of the Criminal Code and such
regulations are in force and effective. See also “Business—Regulatory Environment”. Furthermore, in
certain jurisdictions, security interests created over particular assets can only be perfected by possession
or “control” of the asset by the secured party. The terms of the security documents may not require
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possession or “control” to be granted to the secured party until enforcement, meaning that the security
interest will remain unperfected until possession or “control” is granted.

The Collateral is subject to casualty risks.

We intend to maintain insurance or otherwise insure against hazards in a manner appropriate and
customary for our business. There are, however, certain losses with respect to the Collateral that may
be either uninsurable or not economically insurable, in whole or part. Insurance proceeds may not
compensate us fully for our losses. If there is a complete or partial loss of any Collateral, the insurance
proceeds may not be sufficient to satisfy all of our obligations, including the Notes and the guarantees.

Certain bankruptcy and insolvency laws may impair your ability to enforce your rights or remedies under the
indenture governing the Notes.

The trustee or collateral agent who represents the holders of the Notes to enforce the rights or
remedies under the indenture governing the Notes may be significantly impaired by the provisions of
applicable Canadian federal bankruptcy, insolvency and other restructuring legislation or by Canadian
federal or provincial receivership laws. For example, the Bankruptcy and Insolvency Act (Canada), the
Companies’ Creditors Arrangement Act (Canada) and the Winding-up and Restructuring Act (Canada)
contain provisions enabling an insolvent debtor to obtain a stay of proceedings against its creditors and
others and to prepare and file a proposal or a plan or arrangement and reorganization for
consideration by all or some of its creditors, to be voted on by the various classes of creditors affected
thereby. Such a restructuring proposal or arrangement and reorganization, if accepted by the requisite
majority of each class of affected creditors and if approved by the relevant Canadian court, would be
binding on all creditors of the debtor within the affected classes. Moreover, certain provisions of the
relevant Canadian insolvency legislation permit an insolvent debtor to retain possession and
administration of its property in certain circumstances, subject to court oversight, even though such
debtor may be in default in respect of certain of its obligations during the period that the stay of
proceedings remains in place.

The powers of the court under Canadian bankruptcy, insolvency and restructuring legislation and
Canadian federal and provincial receivership laws, and particularly under the Companies’ Creditors
Arrangement Act (Canada), are exercised broadly to protect a debtor and its estate from actions taken
by creditors and others. We cannot predict whether payments under the Notes would be made during
any proceedings in bankruptcy, insolvency or other restructuring, whether or when the trustee or
collateral agent, could exercise their rights under the indenture or whether, and to what extent, the
holders of the Notes would be compensated for any delays in payment of principal, interest and costs,
including fees and disbursements of the collateral agent. Accordingly, if we were to become subject to
such proceedings, we may cease making payments on the Notes and the collateral agent, may not be
able to exercise rights under the indenture governing the Notes following commencement of or during
such proceedings without leave of the court.

Applicable statutes allow courts, under specific circumstances, to void the subsidiary guarantees of the Notes
so the resources of our subsidiaries may not be available to make payment in respect of the Notes.

Canadian and U.S. federal and state fraudulent transfer and conveyance statutes may apply to the
issuance of the Notes and the incurrence of the guarantees of the Notes. Other jurisdictions in which
the guarantors are organized could have similar laws that could cause a guarantee to be voided. Under
Canadian federal bankruptcy laws and comparable provisions of provincial fraudulent conveyance and
preference legislation, payment of money or transfers of property made to a creditor or third-party can
be attacked as a fraudulent conveyance or preference in circumstances where the party making the
payment was insolvent or on the verge of insolvency at the time it entered into the guarantee or
entered into the guarantee with the intent to hinder, delay or defraud its creditors.
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Accordingly, the incurrence of an insolvent guarantors obligations under the guarantee or any
payment made by such an insolvent guarantor pursuant to its guarantee could be voided and, in the
case of a payment, required to be returned to the guarantor for the benefit of its creditors, in the event
that any such guarantee or payment is determined to be a fraudulent conveyance or preference. If a
court voided a guarantee of the Notes by one or more of our subsidiaries, or held it unenforceable for
any reason, holders of the Notes would cease to have a claim against such subsidiary based upon its
guarantee of the Notes.

The Notes may be issued with original issue discount for United States federal income tax purposes.

The Notes may be issued with original issue discount (“OID”) for United States federal income
tax purposes. Thus, in addition to the stated interest on the Notes, if the Notes are issued with more
than a de minimis amount of OID, U.S. Holders (as defined under “Certain United States Federal
Income Tax Considerations”) generally will be required to include amounts representing OID in gross
income (as ordinary income) on a constant yield basis for United States federal income tax purposes in
advance of receipt of cash payments attributable to that income. For more information, see “Certain
United States Federal Income Tax Considerations—Payments of Interest—U.S. Holders—Original Issue
Discount.”

You may be unable to enforce your rights under U.S. bankruptcy law.

We, and each of the guarantors, are incorporated under the laws of Canada (or provinces thereof,
as the case may be) and our principal operating assets are located outside of the United States. In the
event of bankruptcy, insolvency or a similar event, proceedings could be initiated in any of these
jurisdictions and in the jurisdiction of organization of any future guarantor of the Notes. Under
bankruptcy laws in the United States, courts typically have jurisdiction over a debtor’s property,
wherever located, including property situated in other countries. Your rights under the Notes and the
guarantees will thus be subject to the laws of several jurisdictions, and courts outside of the
United States may not recognize the United States bankruptcy court’s jurisdiction. Accordingly,
difficulties may arise in administering a United States bankruptcy case involving a Canadian debtor
with property located outside of the United States, and any orders or judgments of a bankruptcy court
in the United States may not be enforceable. Moreover, such multi-jurisdictional proceedings are
typically complex and costly for creditors and often result in substantial uncertainty and delay in the
enforcement of creditors’ rights.

The rights of the trustee and holders of the Notes to enforce remedies to receive payments due
under the indenture could be delayed or otherwise impacted by the provisions of applicable Canadian
federal bankruptcy, insolvency and restructuring legislation if the benefit of such legislation is sought
with respect to us. For example, both the Canadian Bankruptcy and Insolvency Act and the Canadian
Companies’ Creditors Arrangement Act contain provisions enabling “an insolvent person” or “debtor
company” to obtain an order which could prevent its creditors and others from initiating or continuing
proceedings against it while it prepares a proposal or plan of arrangement for approval by those
creditors who will be affected by the proposal or plan of arrangement. Such a restructuring plan or
proposal, if accepted by the requisite majorities of each affected class of the debtor’s creditors and
approved by the supervising court, would be binding on the minorities in any such class who vote
against the plan or proposal. This restructuring legislation generally permits the insolvent debtor to
retain possession and administration of its property, even though it may be in default under the
applicable debt instrument during the period that the stay against proceedings remains in force.

During the stay period, the indenture trustees and holders of the Notes are likely to be restrained
from enforcing remedies under the indenture and payments under the Notes are unlikely to be made.
It is equally unlikely that holders of the Notes would be compensated for any delay in payment, if any,
of principal or interest other than a right to claim accrued and unpaid interest on the amounts owing

31



under the Notes and the indenture, unless the right is itself compromised under any restructuring plan
or proposal approved by creditors and the court.

We may not be able to satisfy our obligations to holders of the Notes upon a change of control.

Upon the occurrence of a “change of control”, as defined in the indenture governing the Notes,
each holder of the Notes will have the right to require us to purchase the Notes at a price equal to
101% of their principal amount thereof, together with any accrued and unpaid interest. Our failure to
purchase, or to give notice of purchase of, the Notes would be a default under the indenture governing
the Notes. In addition, a change of control is expected to constitute an event of default under our
New Revolving Credit Facility. Any of our future debt agreements may contain similar provisions.

If a change of control occurs, we may not have enough assets to satisfy all obligations under our
New Revolving Credit Facility, the Notes and any other such indebtedness. Upon the occurrence of a
change of control we could seek to refinance the indebtedness under our New Revolving Credit
Facility, the Notes and any other such indebtedness or obtain a waiver from the lender under our
New Revolving Credit Facility, the holders of the Notes and the holders of any other such
indebtedness. We cannot assure you, however, that we would be able to obtain a waiver or refinance
our indebtedness on commercially reasonable terms, if at all. We also cannot assure you that any court
would enforce the change of control provisions in the indenture governing the Notes as written for the
benefit of the holders, or as to how these change of control provisions would be impacted were we to
become a debtor in a bankruptcy case.

We may enter into transactions that would not constitute a change of control that could affect our ability to
satisfy our obligations under the Notes.

Legal uncertainty regarding what constitutes a change of control and the provisions of the
indenture governing the Notes may allow us to enter into transactions, such as acquisitions, refinancings
or recapitalizations, that would not constitute a “change of control”, as defined in the indenture
governing the Notes, but may increase our outstanding indebtedness or otherwise affect our ability to
satisfy our obligations under the Notes. The definition of “change of control” for purposes of the Notes
includes a phrase relating to the transfer of “all or substantially all” of our assets taken as a whole.
Although there is a limited body of case law interpreting the phrase “substantially all”, there is no
precise established definition of the phrase under applicable law. Accordingly, your ability to require us
to repurchase Notes as a result of a transfer of less than all of our assets to another person may
be uncertain.

The secondary market price of the Notes may be volatile and can be directly affected by many factors,
including our credit rating. We are not obligated to maintain our credit ratings, and our creditworthiness or
credit ratings may decline.

We cannot assure you that you will be able to sell your Notes at a particular time or at all, or that
the prices that you receive when you sell them will be favorable. If no active trading market develops,
you may not be able to resell your Notes at their fair market value, or at all. The liquidity of, and
trading market for, the Notes could be subject to significant fluctuation in response to, among other
factors, changes in our operating results, interest rates, the market for non-investment grade securities,
general economic conditions and securities analysts’ recommendations, if any, regarding our securities.

Credit rating agencies continually revise their ratings for companies they follow, including us. Any
ratings downgrade could adversely affect the trading price of the Notes, or the trading market for the
Notes, to the extent a trading market for the Notes develops. The condition of the financial and credit
markets and prevailing interest rates have fluctuated in the past and are likely to fluctuate in the future
and any fluctuation may impact the trading price of the Notes.
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Our credit ratings are an assessment by rating agencies of our ability to pay our debts when due.
Consequently, real or anticipated changes in our credit ratings will generally affect the value of the
Notes. These credit ratings may not reflect the potential impact of risks relating to structure or
marketing of the Notes. Agency ratings are not a recommendation to buy, sell or hold any security and
may be revised or withdrawn at any time by the issuing organization. Each agency’s rating should be
evaluated independently of any other agency’s rating. There can be no assurance that our credit ratings
will remain in effect for any given period of time or that such ratings will not be lowered, suspended or
withdrawn entirely by the rating agencies, if, in each rating agency’s judgment, circumstances so
warrant. We are under no obligation to maintain a rating with credit ratings agencies. Actual or
anticipated changes or downgrades in our credit ratings, including any announcement that our ratings
are under further review for a downgrade, could affect the value of the Notes and increase our
borrowing costs.

You might have difficulty enforcing civil liabilities against us, the guarantors and our directors and officers.

We and all of the guarantors are organized outside of the United States. Certain of our directors
and officers and the experts named in this offering circular reside principally in Canada or otherwise
outside the United States. Because we, such guarantors and such persons are located outside the
United States, it may not be possible for you to effect service of process within the United States on us
or them. Furthermore, it may not be possible for you to enforce against us or them, in the
United States, judgments obtained in United States courts, because a substantial portion of our and
their assets are located outside the United States. Your rights under the Notes and the guarantees will
be subject to the laws of multiple jurisdictions, and you may not be able to enforce effectively your
rights in multiple bankruptcy, insolvency and other similar proceedings. Moreover, such multi-
jurisdictional proceedings are typically complex and costly for creditors and often result in substantial
uncertainty and delay in the enforcement of creditors’ rights. In addition, treaties may not exist in all
cases for the recognition of the enforcement of a judgment or order of a foreign court. We have been
advised by our Canadian counsel that there is doubt as to the enforceability, in original actions in
Canadian courts, of liabilities based on U.S. federal securities laws or the securities or “blue sky” laws
of any state within the United States. Therefore, it may not be possible to enforce those judgments
against us, our directors and officers or some of the experts named in this offering circular.

No public market exists for the Notes, and resale of the Notes is subject to significant legal restrictions as well
as uncertainties regarding the liquidity of the trading market for the Notes.

We are relying upon an exemption from registration under the Securities Act and applicable state
securities laws to offer the Notes. We are also relying on exemptions from applicable Canadian
provincial securities laws to offer the Notes. As a result, you may only resell your Notes if there are
applicable exemptions from such applicable laws available at the time of such resale. We do not intend
to apply for the Notes to be listed on any securities exchange or to arrange for any quotation on any
automated dealer quotation systems. The initial purchasers have advised us that they currently intend
to make a market in the Notes as permitted by applicable laws and regulations. The initial purchasers
are not, however, obligated to make a market in the Notes, and they may discontinue their market
making activities at any time without notice. Therefore, we cannot assure you that an active market for
the Notes will develop or, if developed, that it will continue. Historically, the market for
non-investment grade debt has been subject to disruptions that have caused substantial volatility in the
prices of securities similar to the Notes. We cannot assure you that any such disruptions will not
adversely affect the prices at which you may sell your Notes. In addition, subsequent to their initial
issuance, the Notes may trade at a discount from their initial offering price, depending upon prevailing
interest rates, the market for similar Notes, our performance and other factors.
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USE OF PROCEEDS

We estimate that our net proceeds from the offering, after deducting fees payable to the initial
purchasers and expenses of this offering, will be approximately $119.0 million. We intend to use the
proceeds of the offering to accelerate the transition of our business to a direct lending model by
purchasing loans receivable from the third-party lenders who currently lend to our customers in the
Regulated Provinces, for general corporate purposes, and for the fees and expenses associated with
this offering.

The following table sets forth our estimated sources and uses of funds related to the offering. The
actual amounts of such sources and uses may differ on the actual closing date of the offering.

Sources of Funds Uses of Funds

(in thousands)

New Revolving Credit Facility® . ... § —  Purchase of loans receivable® . ....... $116,000
Senior Secured Notes offered hereby 125,000 General corporate purposes® ... ... ... 3,000
Fees and expenses® . .. ............. 6,000

Total sources of funds . ........ $125,000 Total uses of funds . . . ............ $125,000

(1) Upon satisfaction of the conditions precedent to drawing on the New Revolving Credit Facility, we
anticipate having $25.0 million of available and undrawn borrowing capacity under our
New Revolving Credit Facility. The completion of the offering is not conditional upon the
satisfaction of the conditions precedent to drawing on the New Revolving Credit Facility and we
may not satisfy such conditions precedent prior to or concurrently with the completion of the
offering, or at all. We do not currently intend to draw on the New Revolving Credit Facility, if
available, as of the closing of this offering.

(2) Assumes the purchase of all of the loans receivable from third-party lenders who currently lend to
our customers in the Regulated Provinces. To the extent not all of such loans are purchased, the
amount of proceeds used for general corporate purposes will increase.

(3) Reflects estimated fees and expenses of this offering of Notes, including the initial purchasers’
commission and expenses, certain related financial advisory fees and legal, accounting, agency and
other fees and expenses.
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CAPITALIZATION

The following table sets forth our cash and cash equivalents and capitalization as of September 30,
2011 (i) on an actual basis and (ii) on an as adjusted basis, after giving effect to the issuance and sale
of the Notes offered hereby and the application of the net proceeds of the offering as described under

“Use of Proceeds.”

You should read the following table in conjunction with the sections of this offering circular titled
“Selected Historical Financial Data”, “Management’s Discussion and Analysis of Financial Condition
and Results of Operations” and “Use of Proceeds”, and in conjunction with our consolidated financial

statements and related notes included elsewhere in this offering circular.

As of September 30,
2011

As
Actual Adjusted

(in thousands)
Cash) L $19,291 $ 22,291

Debt:

New Revolving Credit Facility® . ..................... $ — 3 —
Senior Secured Notes offered hereby .................. — 125,000
Capital leases .. ...t 1,295 1,295
Total debt ... ... ... ... ... . .. . . ... 1,295 126,295
Shareholders” equity . . ...... ...ttt 87,346 87,346
Total capitalization ............................. $88,641 $213,641

(1) Approximately $6.3 million of this cash was subject to restrictions. See note 4 to our audited

consolidated financial statements for the twelve and fifteen months ended September 30, 2011 and
September 30, 2010, which are included elsewhere in this offering circular. Actual cash balances on

the closing date will differ from the as adjusted amount. See “Use of Proceeds.”

(2) We have entered into a letter agreement for our New Revolving Credit Facility and concurrently

with this offering or during the term of the Notes offered hereby, we expect to satisfy the

conditions precedent to drawing on our New Revolving Credit Facility, which will provide for up to
$25.0 million of borrowings thereunder. The satisfaction of the conditions precedent to drawing on

the New Revolving Credit Facility is not a condition of this offering and the terms of the

New Revolving Credit Facility, if entered into, may differ significantly from those described in this
offering circular including with respect to available borrowings thereunder. See “Description of

Other Indebtedness—New Revolving Credit Facility.”
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SELECTED HISTORICAL CONSOLIDATED FINANCIAL DATA

The selected historical financial data as of and for the fiscal periods ended June 30, 2007, 2008 and
2009 and September 30, 2010 and 2011 presented below are derived from our audited consolidated
financial statements as of and for such periods. In June 2010, we changed our fiscal year end from June 30
to September 30. The fiscal year end change resulted in a 15-month reporting period from July 1, 2009 to
September 30, 2010. The consolidated financial statements referred to above were prepared in accordance
with Canadian GAAP. Canadian GAAP differs in certain material respects from U.S. GAAP, and as such
our financial results prepared in accordance with Canadian GAAP are not directly comparable to financial
results prepared in accordance with U.S. GAAP. For a discussion of the principal differences between our
financial results determined under Canadian GAAP and U.S. GAAP, see note 27 to our audited
consolidated financial statements for the twelve and fifteen months ended September 30, 2011 and
September 30, 2010 which are included elsewhere in this offering circular.

The selected financial data set forth below are not necessarily indicative of our future results of
operations or financial condition. Results for prior periods are not indicative of future performance,
and interim results are not indicative of results for a full year. You should read this summary financial
information together with the section of this offering circular titled “Management’s Discussion and
Analysis of Financial Condition and Results of Operations” and our consolidated financial statements
and related notes thereto included elsewhere in this offering circular. All of the financial information is
presented in Canadian dollars.

Fiscal Period Ended

June 30, June 30, June 30, September 30, September 30,
2007 2008 2009 20100 2011

(in thousands)

Statement of Income Data:

Revenue . ........ ... ... ... . ... ... .... $123,562  $130,799  $150,505 $220,518 $189,899
Salaries and benefits . . . .. ............... 44,025 47,327 56,102 84,614 77,136
Selling, general and administrative . ......... 24,255 23,113 26,715 32,550 31,691
Retention payments . ................... 23,418 20,111 17,988 28,167 26,786
Rent....... ... ... .. .. .. .. .. .. ..., 9,328 10,680 11,943 18,553 19,074
Advertising and promotion . .............. 4,704 3,929 3,267 6,109 5,865
Provision for loan losses . . ............... — — 49 788 2,559
Amortization of capital assets/Depreciation of

property and equipment . . . . ... ... ... ... 4,091 5,021 5,827 8,138 7,950
Amortization of intangible assets . .......... 312 226 185 923 965
Class action settlements . ................ — — 6,910 2,915 3,206

Income before income taxes® . ... ........ 13,429 20,392 21,519 37,761 14,667
Provision for income taxes . . .. ............ 4,760 7,870 6,872 11,297 5,625

Net income® . ... ... ... .. ... ... .... $ 8,669 $ 12522 $ 14,647 $ 26,464 $ 9,042
Balance Sheet Data (as of end of period):
Cash® . .. .. . .. $ 18,653 §$ 15,644 $ 18,519 $ 19,639 $ 19,291
Total assets . .. ...t 91,932 81,252 83,796 115,045 121,839
Total debt® . . ... ... ... 119 8 1,425 1,952 1,295
Total shareholders’ equity . ............... 77,645 71,202 65,852 83,355 87,346

(1) In 2010, we changed our fiscal year end from June 30 to September 30. The fiscal year end change resulted in
a 15-month reporting period from July 1, 2009 to September 30, 2010.

(2) For the years ended June 30, 2008 and 2007, income before income taxes represents income from continuing
operations before income taxes.

(3) For the years ended June 30, 2008 and 2007, net income represents income from continuing operations.

(4) As of September 30, 2011, approximately $6.3 million of this cash was subject to restrictions. See note 4
to our audited consolidated financial statements for the twelve and fifteen months ended September 30, 2011
and September 30, 2010, which are included elsewhere in this offering circular.

(5) Total debt includes current and long term obligations under capital leases.
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MANAGEMENT’S DISCUSSION AND ANALYSIS OF
FINANCIAL CONDITION AND RESULTS OF OPERATIONS

The following discussion should be read in conjunction with our audited consolidated financial
statements for the twelve and fifteen months ended September 30, 2011 and September 30, 2010, which are
included elsewhere in this offering circular.

Basis of Presentation

In 2010, we changed our fiscal year end from June 30 to September 30. The fiscal year end change
resulted in a 15-month reporting period from July 1, 2009 to September 30, 2010.

Recent Accounting Pronouncements Not Yet Adopted

International Financial Reporting Standards. The Accounting Standards Board of the Canadian
Institute of Chartered Accountants previously announced its decision to require all publicly accountable
enterprises to report under IFRS for years beginning on or after January 1, 2011.

However, National Instrument 52-107—Accepted Accounting Principles and Auditing Standards
allows SEC registrants, such as us, to file financial statements with Canadian securities regulators that
are prepared in accordance with U.S. GAAP. We have elected to adopt U.S. GAAP instead of IFRS as
our primary basis of financial reporting commencing in fiscal 2012. The decision to adopt U.S. GAAP
was also made to enhance communication with shareholders and to improve the comparability of
financial information reported with our competitors and peer group.

Critical Accounting Estimates and Policies

Our consolidated financial statements have been prepared by management in accordance with
Canadian GAAP and differ in certain respects from U.S. GAAP. The consolidated financial statements
include our accounts and the accounts of our wholly-owned subsidiaries. All significant inter-company
balances and transactions have been eliminated. The preparation of our consolidated financial
statements in conformity with Canadian GAAP requires management to make estimates and
assumptions that affect the amounts reported for assets and liabilities and the disclosure of contingent
assets and liabilities at the date of the financial statements as well as the reported amounts of revenue
and expenses during the reporting periods. Actual results could differ from those estimates made by
management. The recoverable values of future income tax assets and liabilities, capital assets, goodwill
and intangible assets, the estimated accrued liabilities related to the class action lawsuits, the allowance
for doubtful amounts related to consumer loans, and the amortization periods of capital assets and
intangible assets are the more significant items which reflect estimates in our consolidated financial
statements.

Revenue Recognition. Revenue arising from brokering short-term advances for customers is
recognized once all services have been rendered, all advance amounts have been received by the
customer, and we have received the brokerage fee.

Revenue arising from direct lending of short-term advances to customers is recognized on a
constant yield basis ratably over the term of the related loan.

Revenue from our cheque cashing, money order sales, money transfer, bill payment services and
other miscellaneous services is recognized when the transactions are completed at the point-of-sale in
the branch and the related fee we charge has been received. Revenue from our banking and
non-sufficient funds fees are recognized when collected. Revenue from each these sources is recorded
in other income in the statement of operations.
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Retention Payments. When we act as a broker on behalf of income earning consumers seeking
short-term advances, the funding of short-term advances is provided by independent third-party lenders.
The advances provided by the third-party lenders are repayable by the customer to the third-party
lenders and represent assets of the lenders; accordingly, they are not included on our balance sheet.

To facilitate the short term advance business, we have entered into written agreements with third-
party lenders who are prepared to consider lending to our customers. Pursuant to these agreements, we
provide services to the lenders related to the collection of documents and information as well as loan
collection services. Under the terms of our agreements with third-party lenders, responsibility for losses
suffered on account of uncollectible loans rests with the third-party lender, unless we have not properly
performed our duties as set forth under the terms of the agreement. The significant duties under the
terms of the agreements generally include ensuring that any proposed loan was applied for through an
authorized outlet, ensuring each potential customer meets the loan selection criteria as set forth by the
third-party lender prior to approval and release of funding, satisfying the documentation requirements
in a full and timely manner, providing loan management services throughout the term of the loan, and
providing collection services on behalf of the third-party lender for all loans funded which are not paid
in full by the due date, all of which while ensuring information system integrity is maintained. In the
event we do not properly perform our duties and the lenders make a claim as required under the
agreement, we may be liable to the lenders for losses they have incurred. A liability is recorded when it
is determined that we have a liability under the agreement.

Every quarter, our Board approves a resolution which authorizes management to pay a maximum
amount of retention payments per quarter to third-party lenders as consideration to those lenders that
continue to be willing to fund advances to our customers. While the third-party lenders have not been
guaranteed a return, the decision has been made to voluntarily make retention payments to the lenders
to lessen the impact of loan losses experienced by the third-party lenders. Retention payments are
recorded in the period in which a commitment is made to a lender pursuant to the resolution approved
by the Board.

Provision for Loan Losses. Loans in default consist of direct lending short-term consumer loans we
originate which are past due. We define a past due or delinquent account as an account where payment
has not been received in full from the customer on or before the maturity date of the loan. A provision
for loan losses is recorded when we no longer have a reasonable assurance of timely collection of the
full amount of principal and interest (included in the loan fee). In determining whether we will be
unable to collect all principal and interest payments due, we assess relevant internal and external
factors that affect loan collectability, including the amount of outstanding loans owed to us, historical
percentages of loans written off, current collection patterns and other current economic trends. The
provision for loan losses reduces the carrying amount of consumer loan receivables to their estimated
realizable amounts. The provision is primarily based upon models that analyze specific portfolio
statistics, and also reflect, to a lesser extent, management’s judgement regarding overall accuracy. The
analytical model takes into account several factors, including the number of transactions customers
complete and charge-off and recovery rate. The provision is reviewed monthly, and any additional
provision as a result of historical loan performance, current and expected collection patterns and
current economic trends is included in the provision for the loan losses at that time. If the loans
remain past due for an extended period of time, an allowance for the entire amount of the loan is
recorded and the loan is ultimately written off. Our policy for charging off uncollectible consumer loans
is to write the loan off when a loan remains in default status for an extended period of time without
any extended payment arrangements made, typically 210 days. Loans to customers who file for
bankruptcy are written off upon receipt of the bankruptcy notice.

Stock Based Compensation. We have a stock based compensation plan described in Note 16(b) of
our audited consolidated financial statements for the twelve and fifteen months ended September 30,
2011 and September 30, 2010. We account for all stock based compensation payments that are settled
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by the issuance of equity in accordance with a fair value based method of accounting. Stock based
compensation awards are recognized in our financial statements over the period in which the related
services are rendered, which is usually the vesting period of the option, or as applicable, over the
period to the date an employee is eligible to retire, whichever is shorter, with a corresponding increase
recorded in contributed surplus. The fair value is calculated using the Black-Scholes option-pricing
model. When options are exercised, the proceeds we receive, together with the amount in contributed
surplus associated with the exercised options, are credited to share capital.

Income Tax Estimates and Future Income Taxes. Income taxes are accounted for under the asset
and liability method. Future income tax assets and liabilities are recognized for the future income tax
consequences attributable to differences between the financial statement carrying amounts of existing
assets and liabilities and their respective tax bases. Future income tax assets and liabilities are measured
using enacted or substantively enacted tax rates expected to apply to taxable income in the years in
which those temporary differences are expected to be recovered or settled. The effect on future income
tax assets and liabilities of a change in tax rates is recognized in income in the period that includes the
enactment or substantive enactment date. A valuation allowance is recorded against any future income
tax assets if it is more likely than not that the asset will not be realized.

Consumer Loans Receivable. Unsecured short-term and longer-term advances that we originate on
our own behalf are reflected on the balance sheet in consumer loans receivable. Consumer loans
receivable are reported net of a provision. In regulated jurisdictions, interest is charged on consumer
loans commencing upon default; however, it is not recorded as income until partial or full payment is
received from the consumer. In unregulated jurisdictions, interest is charged on consumer loans over
the period of the loan and is recorded in income as it is earned.

Long-term Investments. We apply the equity method of accounting for our investments in AUC
and RTF. These investments are recorded at cost plus our share of net income or loss to date.

Property and Equipment. Property and equipment are recorded at cost. Depreciation is recorded
using the rates and methods outlined in the table below.

Rate Method
Computer hardware .. ........ .. ... ... ... .. ... 25%  Straight-line
Computer software . .. ....... ... ... . .. 20%  Straight-line
Fixtures, furniture, and equipment . ... ............... 20%  Straight-line
SIgNS .« 20%  Straight-line
Buildings .. ....... . .. 4%  Straight-line
Vehicles . . ... o 20%  Straight-line

Leasehold improvements are depreciated based on the straight-line basis over the shorter of the
lease term and the estimated useful life of the asset.

Leases. Leases are classified as capital or operating depending upon the terms and conditions of
the contracts. Obligations under capital leases are recorded as an asset with a corresponding liability.
Asset values recorded under capital leases are amortized on a straight-line basis over the period of
expected use. Obligations under capital leases are reduced by lease payments net of imputed interest.
Operating lease expenses are recorded in selling, general, and administrative expenses. Branch leases
are recorded in rent.

Intangible Assets. Intangible assets acquired individually or as part of a group of other assets are
initially recognized and measured at cost. The cost of a group of intangible assets acquired in a
transaction, including those acquired in a business combination that meet the specified criteria for
recognition apart from goodwill, is allocated to the individual assets acquired based on their fair values.

39



Both internal and external costs incurred to purchase and develop computer software are
capitalized after the preliminary project stage is completed and management authorizes the computer
software project.

Intangible assets with finite useful lives are amortized over their estimated useful lives. Intangible
assets with indefinite useful lives are not amortized and are tested for impairment annually on
July 1st of each year, or more frequently if events or changes in circumstances indicate that such assets
might be impaired. The amortization methods and estimated useful lives of intangible assets, which are
reviewed annually, are as follows:

Intangible Asset Method
Customer list, contracts and relationships . ......... Straight-line—3 years
Computer software. . .. ...... ... ... ... Straight-line—S5 years
Non-compete agreements . . . ................... Term of the agreements
Brandname ............... ... ... .. .. ... Indefinite Life

Goodwill. Goodwill represents the residual amount that results when the purchase price of an
acquired business exceeds the sum of the amounts allocated to the assets acquired, less liabilities
assumed, based on their fair values. Goodwill is allocated as of the date of the business combination to
our reporting units that are expected to benefit from the business combination. Goodwill is initially
recognized as an asset at cost and is subsequently measured at cost less any accumulated impairment
losses.

Goodwill is not amortized and is tested for impairment annually on July 1st of each year, or more
frequently if events or changes in circumstances indicate it may be impaired. The impairment test is
carried out in two steps. In the first step, the carrying amount of the reporting unit is compared to its
fair value. When the fair value of a reporting unit exceeds its carrying amount, goodwill of the
reporting unit is considered not to be impaired and the second step of the impairment test is
unnecessary. The second step is carried out when the carrying amount of a reporting unit exceeds its
fair value, in which case the implied fair value of the reporting unit’s goodwill is compared with its
carrying amount to measure the amount of the impairment loss, if any. The implied fair value of
goodwill is determined in the same manner as the value of goodwill is determined in a business
combination described in the preceding paragraph, using the fair value of the reporting unit as if it
were the purchase price. When the carrying amount of the reporting unit’s goodwill exceeds the
implied fair value of the goodwill, an impairment loss is recognized in an amount equal to the excess.

Accounting for the Impairment of Long-Lived Assets. 1ong-lived assets and identifiable intangibles
subject to amortization are reviewed for impairment whenever events or changes in circumstances
indicate that the carrying amount of an asset may not be recoverable. Recoverability of assets to be
held and used is assessed by a comparison of the carrying amount of a group of assets to the sum of
future undiscounted cash flows expected to be generated from the use and eventual disposition of the
group of assets. If such assets are considered to be impaired, the impairment to be recognized is
measured by the amount by which the carrying amount of the group of assets exceeds the fair value of
the group of assets. Any assets to be disposed of by sale are reported at the lower of carrying amount
or fair value less costs to sell. Such assets are not amortized while they are classified as held-for-sale.

Deferred Revenue. We have entered into a long-term services contract for which we received
advance payments. These advance payments are recorded as deferred revenue and recognized as
revenue over the life of the contract.

Deferred Lease Inducements. We have received various inducements to lease space for our
branches. The inducements are amortized over the remaining terms of the respective leases and
recorded as a reduction to rent expense.
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Fair Value of Financial Instruments. Our financial instruments consist of cash, other receivables,
consumer loans receivables less any allowance for loan losses, accounts payable and accrued liabilities,
all of which are short-term in nature and their fair value approximates their carrying value. The fair
value of obligations under capital leases carrying amounts are determined by estimating future cash
flows on a borrowing-by-borrowing basis, and discounting these future cash flows using a rate which
takes into account our spread for credit risk at year-end for similar terms and types of debt
arrangements.

Earnings Per Share. Basic earnings per share are computed by dividing net income by the
weighted average number of common shares outstanding during each reporting period. Diluted
earnings per share are computed similar to basic earnings per share except that the weighted average
shares outstanding are increased to include additional shares from the assumed exercise of stock
options, if dilutive. The number of additional shares is calculated by assuming that outstanding stock
options were exercised, and that proceeds from such exercises were used to acquire common shares at
the average market price during the reporting period.

Results of Operations

Comparison of Twelve Months Ended September 30, 2011 and Twelve and Fifteen Months Ended
September 30, 2010

The following table sets forth our results of operations for the periods indicated:

Fifteen months

ended Twelve months ended
September 30, September 30, September 30,
2010 2010 2011
(in thousands)
Revenue ...................... $220,518 $178,982 $189,899
Branch operating income . ......... 77,216 61,592 55,001
Net income:
Before class action expenses net of
normalized tax . ............... 28,507 22,867 11,277
Net income and comprehensive
MCOME . . oot v e et e 26,464 20,824 9,042

Earnings before interest, taxes,

depreciation, amortization, class

actions expenses and effective

interest component of retention

payments . .......... ... 73,971 59,157 49,006
Earnings before interest, taxes,

depreciation, amortization and stock

based compensation ............ 48,100 37,375 24,514

Diluted earnings per share:
Before class action expenses net of

normalized tax . ............... $ 1.63 $ 131 $  0.64
Net income and comprehensive
MCOME . . .. ovvviiii .. $ 151 $ 118 $ 051

Net income and comprehensive income for the twelve months ended September 30, 2011, was
$9.0 million (after removing class action settlement costs and related taxes was $11.3 million),
compared to $20.8 million (after removing class action settlement costs and related taxes was
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$22.9 million) for the twelve months ended September 30, 2010. Net income and comprehensive
income was $26.5 million (after removing class action settlement costs and related taxes was
$28.5 million) for the fifteen months ended September 30, 2010.

Diluted earnings per share were $0.51 for the twelve months ended September 30, 2011 ($0.64
after removing class action settlement costs and related taxes), compared to $1.18 ($1.31 after removing
class action settlement costs and related taxes) for the twelve months ended September 30, 2010. Loan
volumes and loan fees were lower than anticipated leading to lower than expected earnings during the
year in addition to an increase in expenditures relating to regulations and increased infrastructure costs
associated with collections, future expansion in the UK and new product additions.

Diluted earnings per share were $1.51 ($1.63 after removing class action settlement costs and
related taxes) for the fifteen months ended September 30, 2010. Significant factors impacting the twelve
months results as compared to the trailing twelve month results of 2010 and fifteen month results of
2010 include:

* Revenue increased by 6.1% comparing the twelve months ended September 30, 2011 and 2010.
For the year ended September 30, 2011 compared to the fifteen months ended September 30,
2010 overall revenue decreased by 13.9%;

* Loan fees decreased slightly by 0.1% comparing the twelve months ended September 30, 2011
and 2010. The slight decrease is as a result of decreases in same branch loan volumes, same
branch revenues as it relates to loan fees, rate compression in Manitoba, and Nova Scotia,
partially offset by the opening of 44 new branches. Loan fees were down 19.9% to $136.6 million
for the year compared to $170.7 million for the fifteen months ended September 30, 2010 given
decreases in same branch loan volumes, same branch revenues as it relates to loan fees, rate
compression in Manitoba, Nova Scotia and Ontario and three fewer months of reported results
given the change in year-end. The effect of rate compression reduced our rates by 4.1%, 0.8%
and 3.4% in Manitoba, Nova Scotia and Ontario, respectively;

* Other revenue increased by 26.2% or $11.1 million when comparing the twelve months ended
September 30, 2011 and 2010 reflecting continued success on our product diversification strategy.
As a percentage of total revenue, other revenue increased to 28.1% from 23.6% or a 19.0%
increase when comparing the twelve month periods. When comparing the year ended
September 30, 2011 to the fifteen months ended September 30, 2010 we grew other revenues by
6.9% to $53.3 million. For the year ended September 30, 2011 other revenues was 28.1% of total
revenue compared to 22.6% for the fifteen months ended September 30, 2010 or a
24.3% increase;

* Loan volumes increased by 6.3% from $772.6 million comparing the twelve months ended
September 30, 2011 and 2010, as a result of branch openings. Loan volumes for the year ended
September 30, 2011 were down 12.5% to $821.4 million as compared to the fifteen month period
ended September 30, 2010 as a result of reduced volumes, rate compression in Manitoba, Nova
Scotia and Ontario and three fewer months of reported results due to the change in year-end;

* Earnings decreased by $4.3 million for the year as a result of a drag on earnings from new
branch openings;

* Retention payments increased by $3.7 million or 16.1% comparing the twelve months ended
September 30, 2011 and 2010 as a result of the effects of rate compression in the Regulated
Provinces. Retention payments decreased by $1.4 million for the year ended September 30, 2011
when compared to the fifteen months ended September 30, 2010. The decrease is due to three
fewer months of reported results given the change in year end;
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* Provision for loan losses for on-balance sheet lending increased $1.8 million for the year ended
September 30, 2011 compared to the fifteen months ended September 30, 2010 as a result of a
full year’s lending compared to one quarter in the twelve months last year. Comparing the
twelve months ended September 30, 2011 and 2010 the provision for loan losses increased by
$1.8 million;

* Branch selling, general and administration (“SG&A”) increased by 1.5% when comparing the
twelve months ended September 30, 2011 and 2010. During the year and for comparative
quarters certain fees that were previously recorded as an increase to SG&A have been
reclassified to other income. Branch SG&A costs decreased $4.2 million for the twelve months
ended September 30, 2011 compared to the fifteen months ended September 30, 2010 given cost
containment measures at the branch level and three fewer months of reported results given the
change in year-end;

* Corporate expenses increased by 7.6% when comparing the twelve months ended September 30,
2011 and 2010 as a result of increased professional and legal fees, UK expansion costs, and
increased corporate salary costs. Corporate expenses decreased by $2.9 million for the year
ended September 30, 2011 when compared to the fifteen months ended September 30, 2010 due
to three fewer months of reported results given the change in year-end offset by increased
professional and legal fees, UK expansion, and increased corporate salary costs;

* Regional expenses increased by 50.2% when comparing the twelve months ended September 30,
2011 and 2010 given enhancements to collection infrastructure, a reorganization at the regional
and division vice president level and infrastructure additions in both Canada and the UK.
Regional expenses increased by $3.4 million for the twelve months versus the fifteen months
given enhancements to collection infrastructure, a reorganization at the regional and division
vice president level, infrastructure additions in both Canada and the UK offset by three fewer
months of reported results given the change in year-end;

» Revenues decreased in Manitoba and Nova Scotia by $2.3 million and $578,000 respectively for
the twelve months as a result of rate compression; and

* Working capital increased by $2.1 million for the year ended September 30, 2011 compared to
last year.

Our EBITDA was $23.7 million for the year ended September 30, 2011, compared to $36.5 million
for the twelve months ended September 30, 2010. This decrease is due to rate compression, reduced
loan volumes, increased regional and corporate infrastructure costs compared to the same period last
year partially offset by increases in other revenues. EBITDA, adjusted to remove class action
settlements and the effective interest component of retention payments, was $49.0 million for the year,
compared to $59.2 million in the twelve month period ended September 30, 2010. EBITDA for the
fifteen months ended September 30, 2010 was $47.0 million. This decrease in the current year
compared to the fifteen month period ended September 30, 2010 is due to the same reasons noted
above for the twelve months and three fewer months of reported results given the change in the
year-end periods. EBITDA, adjusted to remove class action settlements and the effective interest
component of retention payments, was $74.0 million for the fifteen month period ended September 30,
2010. EBITDA is a non-GAAP financial measure. For a description of how we define EBITDA and
other non-GAAP financial measures, see “Use of Non-GAAP Financial Measures”.

The implementation of provincial industry rate regulations commenced in August 2009 and
continued through until March 2010. Rate regulations have been implemented in British Columbia,
Alberta, Ontario, Manitoba and Nova Scotia, representing markets in which 86% of our branches are
located. Although we have experienced a decrease in our margins as a result of provincial rate caps, we
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continue to view regulation as positive for the industry and critical to our long-term growth
and success.

Product and revenue diversification initiatives continue to generate positive results. Revenue from
other services (including fees from bank accounts, financial product insurance, pre-paid debit and credit
cards, money transfers, cheque cashing and pre-paid phone cards) increased to $53.3 million in the
year, up $11.1 million from $42.2 million in the twelve months ended September 30, 2010. We have
made significant improvements in products and services which complement our existing product lines.
We will continue to progress towards our objectives of diversifying our revenue stream with products
which enhance and augment our core products, and increasing the value generated from our existing
suite of products. When comparing to the fifteen month ended September 30, 2010 our revenue from
other services increased $3.4 million.

There has been a significant realignment of the regional and senior management structure of our
operations group. We expect that these changes will lead to strong growth in future periods. Further
expansion of our infrastructure will take place in order to facilitate our aggressive growth plans in
the UK.

Financial Analysis

This analysis provides an overview of our financial results for the twelve months ended
September 30, 2011 compared to the fifteen months ended September 30, 2010. Certain comparative
figures have been reclassified to conform to the presentation adopted for the current period.
Specifically, certain amounts that were previously recorded within SG&A expense have been
reclassified to other income for all periods presented.

Branch Count. At September 30, 2011 we had a total of 586 branches in operation, an increase of
42 branches, compared to 544 branches at the end of the last year. During the year, 44 new branches
were opened, one branch was acquired and three branches were consolidated. Branch performance
continues to be monitored and branch consolidations will occur when efficiencies can be achieved. For
the year ended September 30, 2011 we consolidated three branches compared to six branches for the
fifteen month period last year. We reached our goal of having 12 branches in the UK by the end of the
2011 fiscal year.

Summary Branch Count

For the For the
fifteen months  twelve months
ended ended

For the twelve months ended June 30, September 30 September 30
b b

20002003 2004 2005 2006 2007 2008 2009 2010 2011
Opening. . .......... 5 20 57 108 277 338 358 384 424 544
Organic . ........... 15 37 51 67 61 20 37 31 104 44
Acquired . .......... 0 0 0 102 6 0 0 18 22 1
Consolidations . ...... o 0 0 0 (® 0 11y (6 ¥
Closing ............ 20 57 108 277 338 358 384 424 544 586

Material factors that determine the number of branch openings include availability of suitable
locations with suitable lease terms, branch performance within similar areas and favourable market
rates. In the coming year, we will be aggressively growing our branch network in the UK. We anticipate
adding minimal branches next year in Canada.

Revenue. The implementation of rate caps commenced in August 2009 and continued through
April 2011. The following cost of borrowing rate caps are currently in place: Nova Scotia—$25 per
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hundred dollars loaned; British Columbia—$23 per hundred dollars loaned; Ontario—$21 per hundred
dollars loaned; Manitoba—$17 per hundred dollars loaned; Alberta—$23 per hundred dollars loaned.
We had an average broker fee of $25.30 per hundred dollars loaned prior to regulations. For the twelve
and fifteen months ended September 30, 2010, our average broker fee earned per hundred dollars
loaned was $20.30. For the year ended September 30, 2011, our average broker fees earned per
hundred dollars was $19.70. This equates to a 3% reduction in broker fees earned.

As compared to the fifteen months ended September 30, 2011, revenues were down 13.9%
compared to $220.5 million. Loan volumes were $821.4 million in the year, down 12.5% from
$938.5 million for the fifteen months last year. Loan fees for the year were down 19.9% to
$136.6 million compared to $170.7 million for the fifteen month period last year. The loan fees were
down as a result of decreased loan volumes, rate compression and, as compared to the prior fifteen-
month period, three fewer months of reported results given the change in year-end. The table below
illustrates branch aging categories by year opened.

Revenues Average Revenue per Branch
Twelve Months Ended per Quarter
Number of  September 30, September 30, % September 30, September 30,
Year Opened Branches 2010 2011 Change 2010 2011
(in thousands, except branch figures)

20000 L 94 $ 38,617 $ 35,402 —8% $103 $ 94
2002 ... 13 7,274 6,367 —12% 140 122
2003 ... 35 16,374 15,351 —6% 117 110
2004 ... 52 21,941 20,762 —5% 105 100
2005 ... 66 25,989 24,777 5% 98 94
2006 ... 50 19,020 17,945 —6% 95 90
2007® . 37 9,943 12,083 22% 67 82
2008 ... 34 11,081 10,367 - 6% 81 76
2009 ... 48 11,567 12,340 7% 60 64
2010 ..o 112 15,093 26,900 78% 34 60
2011 ..o 45 — 5,732 100% — 32
Total ............. ... 586 176,899 188,026 6% $ 75 $ 80
Consolidation of branches . 880 128

Other ............... 1,203 1,745

Continuing operations . . . $178,982 $189,899

(1) Instaloans branches were acquired by Cash Store Financial on April 22, 2005; they have been
operating since 2001.

(2) EZ Cash branches were acquired by Cash Store Financial on April 26, 2010; they have been
assumed on average to be operating since 2007.
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For the twelve months ended September 30, 2011, the following table summarizes the allocation of
types of revenue segregated between internally originated loans and third-party funded loans:

For the twelve months ended
September 30, 2011

Third Party Internally
Funded Loan  Originated Loan Total
(in thousands)
Brokerage and Loan Fees ........... $126,681 $9,943 $136,623
Interest. .. ... ... ... . ... — 523 523
Default Fees . .. .................. 3,429 150 3,579

Loan volumes related to internally originated loans increased to $41.4 million in the year from
$7.9 million in the twelve month period last year. The following table depicts the split between loan
fees, agency fees and other revenues:

Twelve months ended

September 30, September 30,
2010 2011

(in thousands)

Revenues:

Loan fees ... ... $136,782 $136,623

Agency fees. . ... ... L 31,472 46,809

Other ...... ... .. . 10,728 6,467
Total .. ... $178,982 $189,899

When comparing the twelve months ended September 30, 2011 and 2010 overall loan fees
decreased slightly by 0.1% given the decreases in same branch revenues as it relates to loan fees offset
by the increased number of branches in operation during fiscal 2011. For the twelve months ended
September 30, 2011, loan fees were $136.6 million compared to $170.7 million for the fifteen months
ended September 30 2010. The decline was due to three fewer months of reported results given change
in year-end, decreases in same branch revenues as it relates to loan fees and decreases in same branch
loan volumes.

Revenue from other services (including fees from bank accounts, financial product insurance,
pre-paid debit and credit cards, money transfers, cheque cashing and pre-paid phone cards) for the year
was $53.3 million, up 26.2% from $42.2 million for the same period last year. Agency fee income has
increased significantly as a result of the introduction of new products and other product enhancements
namely bank accounts. These new products and enhancements are part of our long-term strategy to
diversify revenue streams by providing our customers with a broader suite of financial services and
products. Other revenue increased 6.9% or 28.1% of total revenue, up from $49.9 million or 22.6% of
revenue as compared to the fifteen month period ended September 30, 2010.

The most significant components of “other” revenue were agency fees at $46.8 million in the year,
which represented 87.9% of other revenue for the year or a 19.3% increase in the year as compared to
the prior fifteen month period ended September 30, 2010. Compared to the twelve month period last
year, agency fees were $31.5 million or 73.6% of other revenue. Agency fees include fees earned from
the provision of debit and pre-paid credit cards and all other agency fees we earn from financial
product insurance, money transfers and pre-paid phone cards. The largest contributor to the increase
was the introduction of bank accounts being offered to our customers. For the year, 99% of customers
who secured a loan also purchased one or more of the following optional financial services: bank
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accounts, financial product insurance, pre-paid master cards, and/or debit cards, which is similar to the
twelve and fifteen months ended September 30, 2010.

Same Branch Revenues. Same branch revenues for the 445 locations open since October 1, 2009
decreased by 5.1% as compared to the same twelve month period last year, with same branch revenues
averaging $356,250 in the year compared to $375,400 in the same period last year. Same branch
revenues decreased as a result of rate compression in Alberta, Manitoba and Nova Scotia and a drop
in same branch loan volumes. The corresponding decreases in same branch revenues for Alberta,
Manitoba and Nova Scotia in total were $2.0 million, $2.8 million and $535,000 respectively in the year.

Also, same branch revenue, as it relates to the brokering of loans, was down 10.9% for the year as
a result of loan fee rate compression in Alberta, Manitoba and Nova Scotia coupled with decreased
loan volumes. The corresponding decreases in total same branch revenue, as it relates to the brokering
of loans in Alberta, Manitoba and Nova Scotia were $3.2 million, $3.4 million and $710,000 respectively
for the year ended September 30, 2011.

Branch Operating Income. BOI in the year was $55.0 million (29.0% of revenue), compared to
$61.6 million (34.4% of revenue) for the twelve months ended September 30, 2010. BOI was
$77.2 million (35.0% of revenue) for the fifteen month period last year. BOI was down as a percentage
of revenue as a result of decreased same branch revenues, increases in expenses due to the opening of
44 new branches adding to the drag on earnings, and provision for loan losses. The decreased margins
and increased expenses have been partially offset by positive trending in revenues from other services.

BOI by maturity level is outlined below:

BOI (Loss) BOI
Twelve Months Ended (% of Revenues)
Number of  September 30, September 30, September 30, September 30,
Year Opened Branches 2010 2011 2010 2011
(in thousands, except branch figures)
20000 L 94 $17,138 $14,915 44.4% 42.1%
2002 .. 13 3,332 2,905 45.8% 45.6%
2003 .. 35 7,521 7,393 45.9% 48.2%
2004 .. 52 9,179 9,111 41.8% 43.9%
2005 .. 66 10,016 9,993 38.5% 40.3%
2006 ... 50 7,253 6,804 38.1% 37.9%
2007@) . 37 3,738 4,693 37.6% 38.8%
2008 .. 34 4,226 4,070 38.1% 39.3%
2000 ... 48 1,090 1,381 9.4% 11.2%
2010 ..o 112 (2,121) (3,270) -14.1% —-12.2%
2001 o 45 2 (2,585) — —45.1%
Total . ........ ... .. ... ... ... 586 61,374 55,410
Branches not yetopen . ......... (70) (33)
Consolidation branches ......... (122) (104)
Other . ..o, 409 (272)
Branch Operating Income . . .. ... $61,591 $55,001

(1) Instaloans branches were acquired by Cash Store Financial on April 22, 2005; they have been
operating since 2001.

(2) EZ Cash branches were acquired by Cash Store Financial on April 26, 2010; they have been
assumed on average to be operating since 2007.
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Expenses (excluding retention payments, depreciation on property and equipment, amortization of
intangible assets and class action settlements). Expenses increased by $19.6 million or 16.8% given the
addition of 44 new branches, increased professional fees, increased collection infrastructure costs,
increased provision for loan losses for on-balance sheet lending, an increase in regional and corporate
infrastructure costs and costs associated with expanding into the UK when comparing the twelve
months ended September 30, 2011 and 2010. Expenses in the year have decreased to $136.3 million,
compared to $142.6 million for the fifteen month period last year. The decrease is primarily due to
three fewer months of reported results given change in the year-end periods which offset the addition
of 44 new branches, increased professional fees, collection fees, increased provision for loan losses for
on balance sheet lending, an increase in regional and corporate infrastructure costs and costs associated
with expanding into the UK.

Retention Payments. Third-party lender retention payments for the year totaled $26.8 million
(3.3% of loans brokered), compared to $23.1 million (3.0% of loans brokered) for the twelve months
ended September 30, 2010. Retention payments as a percentage of loan fees have increased to 19.6%
in the year ended September 30, 2011, compared to 16.9% in the twelve month period last year. The
increases as a percentage of loan fees and loans brokered are primarily as a result of rate compression.
In the fifteen months ended September 30, 2010, retention payments were $28.2 million (3.0% of loans
brokered). As a percentage of loan fees, retention payments have increased to 16.5% in the fifteen
month period last year.

Retention payments increased by $3.7 million or 16.1% comparing the twelve months ended
September 30, 2011 and 2010 as a result of the effects of rate compression in the Regulated Provinces.
Retention payments decreased by $1.4 million for the year ended September 30, 2011 when compared
to the fifteen months ended September 30, 2010. The decrease is due to three fewer months of
reported results given the change in year end;

Depreciation and Amortization. Depreciation of property and equipment and amortization of
intangible assets for the year totaled $8.9 million, compared to $7.2 million in the twelve month period
ended September 30, 2010 and $9.1 million in the fifteen month period last year. Amortization
increased for the year as compared to the twelve month period last year as a result of 44 new branches
and a large scale refresh program for our mature branches.

Income Taxes. Our effective tax rate was 38.3% in the year, compared to 28.4% for the twelve
month period last year and 29.9% for the fifteen month period last year. The effective tax rate is
higher than the statutory tax rate of 28.0% due to adjustments for prior year immaterial errors.

Outstanding Share Data

As of November 16, 2011, we had 17,420,880 common shares outstanding. There were also options
to purchase 977,502 common shares, which if exercised, would provide us with proceeds of
approximately $9.2 million.

Dividends

On November 16, 2011, we declared a quarterly dividend of $0.12 per common share. The
dividend was paid on December 14, 2011 to shareholders of record on November 29, 2011.

We review our dividend distribution policy on a quarterly basis, evaluating our financial position,
profitability, cash flow and other factors the board of directors considers relevant. Prior to August 31,
2007, we had not declared or paid a dividend on our common shares. We declared our first dividend on
August 31, 2007, in the amount of $.025 cents per common share. In total, dividends of $3.6 million
were paid to holders of common shares in fiscal 2008, $5.3 million in fiscal 2009, $9.1 million in the
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fifteen months of fiscal 2010 and $7.9 million in fiscal 2011. The following table sets forth the quarterly
dividends paid in the last quarter ended:

2008 2009 2010 2011
Dividend per share. ... .......... it $0.025  $0.065 $0.100 $0.120
Percentage increase . ........... ... .. ... i 160% 54% 20%

Comparison of Fifteen Months Ended September 30, 2010 and Twelve Months Ended June 30, 2009

The following table sets forth our results of operations for the periods indicated:

Twelve Fifteen
Months Ended Months Ended
June 30, September 30,
2009 2010
(in thousands)
Revenue ... ... $150,505 $220,518
Branch operating income . ................... 54,558 77,216
Net income:
Before class action expenses net of normalized tax . . 19,353 28,507
Net income and comprehensive income .. ........ 14,647 26,464
Earnings before interest, taxes, amortization and
class actions expenses . .................... 35,493 51,015
Earnings before interest, taxes, amortization and
stock based compensation . ................. 28,583 48,100
Diluted earnings per share:
Before class action expenses net of normalized tax . . $ 107 $ 1.63
Net income and comprehensive income . ......... $ 0381 $ 151

Net income for the fifteen month period ended September 30, 2010, after removing class action
settlement costs and related taxes was $28.5 million, compared to $19.4 million for the year ended
June 30, 2009. Net income and comprehensive income for the fifteen month period ended
September 30, 2010, was $26.5 million, compared to $14.6 million for the year ended June 30, 2009.
Diluted earnings per share, before class action settlements costs and related taxes, increased to $1.63
for the fifteen month period ended September 30, 2010, compared to $1.07 for the year ended June 30,
2009. Diluted earnings per share were $1.51 for the fifteen month period ended September 30, 2010,
compared to $0.81 for the year ended June 30, 2009.

Fiscal 2010 earnings were higher as a result of:

* record revenues related to the maturation of branches, and the introduction of a new banking
product;

* increased loan volumes related to the maturing of branches, implementation of new regulatory
frameworks, new branch openings and acquisitions;

¢ record revenue from other services; and
¢ fifteen months in 2010 compared to twelve months in 2009.
We achieved higher earnings, even after taking into consideration the following:

* reduced branch operating margins associated with broker fee rate compression experienced in
the regulated provinces and increased new branch openings;
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* an increase in retention payments, as a percentage of revenue, as a result of rate compression
experienced in the regulated provinces; and

* our share of our equity loss on our investments in AUC and RTE

The implementation of provincial industry rate regulations commenced in August 2009. We
welcomed the new industry regulations that have provided long-term future stability and growth
opportunities. We successfully complied with the implementation of regulations in British Columbia,
Alberta, Ontario and Nova Scotia, representing 81% of our branches. With the implementation of
regulations, we experienced a decrease in our margins as a result of the introduction of rate caps. To
help us transition through the implementation of regulations, we utilized short-term incentive programs.
The decreased margins and increased expenses were more than offset by the increases in loan volumes
achieved through the maturing of branches, consolidations, and increased loan amounts within
regulated provinces, increased branch counts, and increased revenues from other services.

Product and revenue diversification initiatives continued to generate positive results. Revenue from
other services (including fees from financial product insurance, cheque cashing, bank accounts, money
transfers, pre-paid debit and credit cards, term loans and pre-paid phone cards) increased to a record
$49.9 million for the fifteen month period ended September 30, 2010, up from $27.9 million for the
year ended June 30, 2009. We made significant improvements in products and services which
complement our existing product lines.

Other revenues increased significantly as a result of the introduction of new products and other
product enhancements. Management established improving the revenue and earnings contributions
from our lowest-performing branches as a strategic priority. The effective execution of corporate-
directed branch action plans has increased the number of profitable branches, and the earnings
contribution from our lowest-performing branches.

Staff turnover remained consistent during the year. We believe this consistency in staff turnover
was achieved through increased communications as a result of our Cash Store TV platform, increased
training to associates through our Cash Store College platform, integrated marketing and sales training
programs, and an innovative profit-sharing compensation program which ties associates’ performance to
our strategic vision.

Branch Count. At September 30, 2010, we had 544 branches, in total, including two branches in
the UK. This was an increase of 120 branches, compared to 424 branches (2009—Canada—424 and
UK—0) as at June 30, 2009. During the fifteen months ended September 30, 2010, 126 new branches
were added and six branches were consolidated with nearby branches.

For the fifteen
months ended

For the twelve months ended June 30, September 30
b

20022003 2004 2005 2006 2007 2008 2009 2010
Opening . ..................... 5 20 57 108 277 338 358 384 424
Organic ...................... 15 37 51 67 61 20 37 31 104
Acquired ........... .. ... ... 0 0 0 102 6 0 0 18 22
Consolidations . ................ 0o 0 0 0 (6 0 a1y O (6
Closing. ................... ... 20 57 108 277 338 358 384 424 544

Surpassing our growth strategy, we increased by 120 new branches over the fifteen month period
ended September 30, 2010 due in large part to a greater number of branch openings than anticipated
and the acquisition of 22 branches.
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Revenue. Revenue increased 46.5% to $220.5 million for the fifteen month period ended
September 30, 2010, from $150.5 million for the year ended June 30, 2009. The higher revenue reflects
an increase in both brokerage fees and other services. The growth in both areas of revenue is due to:

¢ 120 additional branches;
* the maturing of existing branches;

* positive contributions from our new product initiatives, including bank accounts, which resulted
in record revenue from other sources;

* increased same branch revenues as a result of record revenue from other sources. The most
significant impact was the introduction of bank accounts. Also same branch revenue, as it relates
to the brokering of loans, remained consistent as a result of brokerage fee rate compression in
regulated provinces offset by higher loan volumes; and

* fifteen months in 2010 compared to twelve months in 2009.

The table below illustrates consistent growth in a majority of branch age categories contributing to
the overall growth in revenue.

Average Revenue

Revenues per Branch per Month
Twelve Fifteen Twelve Fifteen
Months Ended Months Ended Months Ended Months Ended
Number of June 30, September 30, % June 30, September 30,
Year Opened Branches 2009 2010 Change 2009 2010
(thousands of dollars, except branch figures)

20010 Lo 94 $ 39,983 $ 49,280 23% $35 $35

2002, ... 13 6,839 9,202 35% 44 47

2003. ... . 35 15,959 20,683 30% 38 39

2004 . ... ... 52 20,805 27,600 33% 33 35

2005. . ... .. 66 24,517 32,722 33% 31 33

2006. . ... 53 18,283 24,860 36% 29 31

2007@ L. 37 7,071 12,104 1% 16 22

0 34 9,131 13,829 51% 22 27

2009 .. ... ... 48 4,093 14,180 246% 7 20

2010 . ...l 112 — 15,657 100% — 9

Total ............. 544 146,681 220,117 50% $22 $27
Consolidation of branches . ....... 1,316 272
Other....................... 2,508 129
Continuing operations . . ... ...... $150,505 $220,518

(1) Instaloans branches were acquired by Cash Store Financial on April 22, 2005; they have been
operating since 2001.

(2) EZ Cash branches were acquired by Cash Store Financial on April 26, 2010; they have been
assumed on average to be operating since 2007.

Types of revenue that can be attributed to generation of payday loans include brokerage and loan
fees, interest income and default fees. For the fifteen months ended September 30, 2010, the following
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table summarizes the allocation of types of revenue segregated between internally originated loans and
third-party funded loans:

For the fifteen months ended
September 30, 2010

Third Party Internally

Funded Loan  Originated Loan Total
Brokerage and Loan Fees ........... $169,363 $1,297 $170,659
Interest. . ... .. .. .. L .. — 23 23
Default Fees . .. .................. 2,011 121 2,131

The benefit to us of originating loans is to reduce our cost of capital, thereby increasing its
profitability. The most significant risk relating to originating loans is that we assume the risk of default.
We only started originating loans within the past 12 months and is still gathering information to
substantiate default rates.

The following table depicts the split between brokerage fees and other revenues:

Twelve Fifteen

Months Ended Months Ended
June 30, September 30,
2009 2010
(in thousands)
Revenue:
Brokerage fees. .. ........... .. ... ... ...... $122,572 $170,659
Other ...... .. . . . 27,681 49,836
Interest income . .......... ..., 252 23
Total . ... . . $150,505 $220,518

Broker fees for the fifteen months ended September 30, 2010, increased to $170.7 million, up
39.2% from $122.6 million for the year ended June 30, 2009, as a direct result of improved loan
volumes, 120 additional branches, the maturing of existing branches, the longer fiscal period, and the
increased focus on growth through the establishment and communication of higher expectations at all
levels, improved staff retention, increased marketing initiatives, and more effective compensation
structures.

Revenue from other services (including fees from financial product insurance, cheque cashing,
bank accounts, money transfers, pre-paid debit and credit cards, term loans and pre-paid phone cards)
for the fifteen month period ended September 30, 2010, increased 78.9% to $49.9 million or 22.6% of
revenue, up from $27.9 million or 18.6% of revenue for the year ended June 30, 2009. Other revenues
have increased significantly as a result of the introduction of new products and other product
enhancements as well as the longer fiscal period. These new products and enhancements are part of
our long term strategy to diversify revenue streams through providing our customers with a broader
suite of financial services and products.

The most significant components of “other” revenue were agency fees, which represented 73.6% of
other revenue and increased 68.8% over this period. Agency fees include fees earned from the
provision of debit and pre-paid credit cards and all other agency fees we earn from financial product
insurance, money transfers and pre-paid phone cards. The largest contributor to the increase was the
introduction of bank accounts being offered to our customers. For the fifteen months ended
September 30, 2010, over 99% of loans generated had a corresponding purchase of other financial
products.
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We have made significant improvements in products and services which complement our existing
product lines. We will continue to progress towards our objectives of diversifying our revenue stream
with products which enhance and complement our core products and increasing the value generated
from our existing suite of products.

Loans brokered for the fifteen month period ended September 30, 2010, were $847.3 million and
averaged $469 per loan, compared to $594.2 million and an average of $456 per loan for the year
ended June 30, 2009.

Same Branch Revenues. Same branch revenues for the last 12 months for the 382 locations open
since the beginning of October 2008 increased by 4.4% compared to the same period last year, with
same branch revenues averaging $401,000 in the current period compared to $384,000 in the prior year.
Same branch revenues increased as a result of record revenues from other sources. The most significant
impact on same branch revenues was the introduction of bank accounts. Also, same branch revenue, as
it relates to the brokering of loans, remained consistent as a result of brokerage fee rate compression
in regulated provinces offset by higher loan volumes. We believe the long-term effects of a stable and
effective regulatory environment will be positive for us.

Branch Operating Income and Operating Income. BOI for the fifteen month period ended
September 30, 2010, was $77.2 million compared to $54.6 million last year.

BOI was down as a percentage of total revenue as a result of a decrease in our margins given
lower rate caps, short-term incentive programs used to help through the transition to regulations, and
increased expenses due to the opening of 120 new branches and retention payments. The decreased
margins and increased expenses have been partially offset by the increases in loan volumes achieved
through the maturing of branches, consolidations and increased loan amounts within regulated
provinces, increased branch counts, a longer fiscal period and record revenues from other services.
BOI, by maturity level, is outlined below:

BOI (Loss) BOI (% of Revenues)
Twelve Fifteen Twelve Fifteen
Months Ended Months Ended Months Ended Months Ended
Number of June 30, September 30, June 30, September 30,
Year Opened Branches 2009 2010 2009 2010
(in thousands, except branch figures)
200000 L 94 $17,776 $21,925 44.5% 43.6%
2002 . 0t 13 2,777 4,161 40.6% 46.8%
2003 ... . 35 7,436 9,421 46.6% 47.1%
2004 . . ... 52 8,854 11,504 42.6% 43.1%
2005 . ... . 66 9,040 12,580 36.9% 39.8%
2006 . . ... 53 6,028 8,989 33.0% 37.4%
20079 L 37 1,910 4,557 27.0% 39.0%
2008 . . ... 34 2,400 5,115 26.3% 38.3%
2009 . . ... 48 (1,876) 937 —45.8% 6.8%
2010 . ..o 112 — (2,434) 0.0% —-16.3%
Total ..................... 544 54,345 76,755
Branches notyetopen . ................ (1) (270)
Consolidation of branches .............. (631) (77)
Other ....... ... ... . .. .. 845 808
Branch Operating Income . ............. $54,558 $77,216 36.2% 353%

(1) Instaloans branches were acquired by Cash Store Financial on April 22, 2005; they have been
operating since 2001.

(2) EZ Cash branches were acquired by Cash Store Financial on April 26, 2010; they have been
assumed on average to be operating since 2007.
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Operating income, after removal of non-recurring class action settlement effects, for the fifteen
month period ended September 30, 2010, was $28.5 million (12.9% of revenue) compared to
$19.4 million (12.9% of revenue) for the year ended June 30, 2009.

Expenses (excluding retention payments, amortization and class action settlements). Expenses for the
fifteen month period ended September 30, 2010, totaled $142.6 million, an increase from $98.1 million
for the year ended June 30, 2009. The increase is primarily due to the addition of 120 new branches,
increased bonuses related to higher profitability, short-term incentive programs used to help through
the transition to regulations, introduction of new products, an increase in marketing, increased regional
and corporate infrastructure costs, a longer fiscal period, and the write-down of our long-term
investments as well as one-time costs associated with the start-up in the UK and the listing on
the NYSE.

Retention Payments. Third-party lender retention payments for the fifteen months ended
September 30, 2010, totaled $28.2 million (3.3% of loans brokered), compared to $18.0 million (3.0%
of loans brokered) for the year ended June 30, 2009. As a percentage of revenue, retention payments
have increased to 12.7% for the fifteen months ended September 30, 2010, compared to 12.0% for the
year ended June 30, 2009. The increases as a percentage of revenue and loans brokered are as a result
of external collection agencies not meeting expectations, as well as the rate compression experienced as
a result of provincial regulation which resulted in higher loan volume offset by lower rates.

As noted in overall financial performance section the rate compression resulted in a 19.8%
reduction in broker fees earned. Assuming retention payments remained at $3 per hundred dollars
loaned, as a percentage of broker fees earned per hundred dollars, retention payments increased from
11.9% to 14.8%. The effect on revenue and expenses would have a corresponding effect on margins

Amortization. Amortization of capital and intangible assets for the fifteen months ended
September 30, 2010, totaled $9.1 million, compared to $6.0 million for the year ended June 30, 2009.
The increase is the result of the addition of 120 new branches, a large scale refresh program for our
mature branches and a longer fiscal period.

Income Taxes. Our effective tax rate was 29.9% for the fifteen month period ended September 30,
2010, compared to 31.9% for the year ended June 30, 2009, which was due to reductions in federal
tax rates.
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Comparison of Year Ended June 30, 2009 and Year Ended June 30, 2008

The following table sets forth our results of operations for the periods indicated:

Year ended
June 30, June 30,
2008 2009
(in thousands)

Revenue . ........ .. . . . . . $130,799  $150,505
Branch operating income . . ........... ... ... .. ... 39,836 54,558
Net income:
Before class action expenses net of normalized tax. ... ... 20,392 28,429
Net income and comprehensive income (from continuing

OPETALIONS) . v v v vttt e e et e e 12,522 14,647
Earnings before interest, taxes, amortization and class

ACLIONS EXPETISES « « « v v e v e e e e e e e e e 25,648 34,518
Earnings before interest, taxes, amortization and stock

based compensation . .......... ... . ... ... 26,273 28,585
Diluted earnings per share:
Before class action expenses net of normalized tax. ... ... $ 062 $ 1.07
Net income and comprehensive income (from continuing

OPETAtIONS) .« v v v vttt e e et $ 062 $ 081

Income from continuing operations for the year ended June 30, 2009 was a record $14.6 million,
compared to $12.5 million in the prior year. The higher earnings, along with our share-buy-back
programs, resulted in diluted earnings per share from continuing operations increasing to $0.81 ($0.82

basic),

compared to $0.62 ($0.62 basic), for the year ended June 30, 2008. Before costs associated with

class action settlements we would have had diluted earnings per share from continuing operations of
$1.07 ($1.08 basic).

The higher fiscal 2009 earnings reflected the following:

record branch level revenues and branch operating income due to the addition of 40 branches
(net) as well as a 10.7% increase in same branch revenues through improved associate retention,
more effective bonus structures, communication of expectations at all levels of the organization
and action plans for our lowest-performing branches; and

improved collection protocols used to reduce retention payments in line with management’s
expectations.

Earnings were reduced by:
increased branch expenses as a result of opening a net 40 new branches;

$6.9 million in costs associated with the class action settlements and increased costs associated
with the class action lawsuits including professional fees and other related costs incurred to
defend our position;

increased branch, regional and corporate expenses related to enhanced benefits programs and
higher bonuses at all levels due to higher profitability. These programs and bonuses have
increased associate retention, which should help reduce operational expenses over the long-term;

costs associated with provincial regulations;
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* increase branch and corporate expenses related to the enhancement of our information system
security and infrastructure as well as the development of a new operating system;

e branch closure costs; and

* increased expenditures on stock based compensation.

Branch Count. At June 30, 2009 a total of 424 branches were in operation compared to
384 branches at June 30, 2008. During the year, 49 new branches were opened and 5 underperforming
and 4 acquired branches were closed and accounts transferred to nearby branches.

We opened 49 new branches, which was in line with our targeted 50 branches. The closing of
5 underperforming and 4 acquired branches was consistent with our strategy of ensuring positive
contributions from all our branches.

Revenue. Revenue increased 15.0% to $150.5 million from $130.8 million last year. The higher
revenue reflects an increase in the number of branches, increased same branch revenues, loans
brokered and related other services. Specifically this growth is due to 40 net new branches, the
maturing of existing branches and continued focus on ensuring all branches are making positive
contributions. Same branch revenues increased through improved staff retention, more effective bonus
structures, communication of expectations at all levels of the organization and action plans for our
lowest-performing branches.

The table below illustrates consistent growth in all branch age categories contributing to the overall
growth in revenue.

Revenues Revenue/Branch/Month
Fiscal Year Ended Fiscal Year Ended
Number of June 30, June 30,
Year Opened Branches 2008 2009 % Change 2008 2009
(In thousands, except branch figures)

20000 L 94 $ 38,920 $ 39,981 3% $35 $35
2002 ... 14 6,981 7,124 2% 42 42
2003 ... 35 14,830 15,959 8% 35 38
2004 ... 52 19,015 20,804 9% 30 33
2005 ... 67 22,362 24,676 10% 28 31
2006 ... 54 15,078 18,485 23% 23 29
2007 .. 25 5,374 7,206 34% 18 24
2008 ... 35 2,652 9,205 247% 6 22
2009 ... 48 — 4,126 — 7
Total . ....... ... ... .... 424 125,211 147,566 18% $25 $29
Closed Branches . . .................. 2,694 431
Other ....... .. ... .. .. . .. . . ... 2,662 2,508
Continuing operations. . ... ........... $130,567  $150,505

(1) Instaloans branches were acquired by Cash Store Financial on April 22, 2005, they have been
operating since 2001.
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The following table depicts the split between brokerage fees and other revenues:

Twelve months ended

June 30,
2008 2009
(in thousands)
Revenue
Brokerage fees . ... ........ .. $108,882  $122,572
Other . ... . . . e 21,685 27,681
Interest Income . ......... ... ... ... ... ... ... 232 252
Total . ... ... . e $130,799  $150,505

Broker fees for the year increased 12.6% to $122.6 million from $108.9 million in the prior year as
a direct result of the net 40 additional branches, the maturing of existing branches and the increased
focus on growth through the establishment and communication of higher expectations at all levels,
improved staff retention and more effective bonus structures.

Revenue from other services (including fees from cheque cashing, money transfers, payment
protection, pre-paid credit cards, debit cards, term loans, collections and pre-paid phone cards)
increased to $27.7 million during the year, up from $21.7 million last year. These improvements
demonstrate the progress we continued to make against our objective of diversifying our revenue
stream and increasing the value generated from our existing suite of products.

Loans brokered in the year totaled $594.2 million and averaged $365 per loan (excluding our
broker fee), compared to $521.6 million and an average of $360 per loan in the prior year.

Same Branch Revenues. Same branch revenues for the 344 locations open since the beginning of
the first quarter of fiscal 2008 increased by 10.7% compared to the same period last year, with same
branch revenues averaging $392,800 year-to-date compared to $354,900 in the same period in the prior
year. Same branch revenues increased through improved staff retention, more effective bonus
structures, communication of expectations at all levels of the organization and action plans for our
lowest-performing branches.
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Branch Operating Income. BOI for the year was a record $54.6 million compared to $39.8 million
last year. BOI improved as a result of increased revenue, as noted above, which was partially offset by

increased expenses. BOI for the year, by maturity level, is outlined below:

BOI BOI
(Loss) (% of Revenues)
Fiscal Year Ended Fiscal Year Ended
Number of June 30, June 30,
Year Opened Branches 2008 2009 2008 2009
- (in thousands)
200100 L 94 $14,468 $17,192 372%  43.0%
2002 .. 14 2,836 2,705 40.6%  38.0%
2003 35 5,464 6,997 36.8%  43.8%
2004 . L 52 6,961 8,507 36.6%  40.9%
2005 67 6,535 8,991 292%  36.4%
2000 . .o 54 2,940 6,151 19.5%  33.3%
2007 25 354 2,032 6.6% 28.2%
2008 . et 35 (254) 2,604  (9.6)% 28.3%
2009 . .t 48 —  (1,045) —  (253)%
Total .. ..o 424 39,304 54,134
Branches notyetopen ...................... (32) (14)
Closed branches. .. ............. .. ........ (402) (378)
Other . ... ... . . . 966 816
Branch Operating Income . .................. $39,836 54,558

(1) Instaloans branches were acquired by Cash Store Financial on April 22, 2005, they have been

operating since 2001.

Expenses (excluding retention payments, amortization and class action settlements). Expenses for the

year totaled $98.1 million, an increase from $85.0 million last year. The increased expenses were

attributed to the addition of a net 40 new branches, increased bonuses related to higher profitability,
increased infrastructure at the regional and corporate levels, information system infrastructure costs,

professional fees related to the class action lawsuits and provincial regulation.

Retention Payments. Third-party lender retention payments for the year totaled $18.0 million

(3.0% of loans brokered), compared to $20.1 million (3.9% of loans brokered) last year. Payments
decreased despite the fact that total loans brokered increased to $594.2 million in 2009 from

$521.6 million in the prior year. As a percentage of brokerage revenue, retention payments have

decreased to 12.0% in 2009, compared to 15.4% in 2008. Improved collection protocols contributed to

a continued reduction in retention payments in line with management’s expectations.

Amortization. Amortization of capital and intangible assets for the year totaled $6.0 million,

compared to $5.2 million last year. The increase reflects the addition of a net 40 new branches.

Income Taxes. Our effective tax rate for the year ended June 30, 2009 was 31.9%, compared to
38.6% for the prior year, as a result of a decrease in federal and provincial corporate tax rates. The

prior year’s tax rate increase was also due to a reduction of future tax assets as part of the rental

division spin-off of approximately $290,000 and a reduction in the overall effective tax rates into the

future, thereby reducing the overall value of the future income tax asset.
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The effective rate was also higher than the calculated consolidated statutory rate of approximately
31.3% (2008—30.6%) due to the impact of non-deductible stock based compensation and warrants to
outside agents, which totaled $1.2 million in fiscal 2009 (2008—$625,000).

Income from Continuing Operations. Income from continuing operations for the year was
$14.6 million, compared to $12.5 million in fiscal 2008. The increased income from operations was due
primarily to improved revenues and lower retention payments, offset by expenses associated with 40 net
new branches, $6.9 million in costs associated with the class action settlements, increased infrastructure
at all levels, increased information system infrastructure costs and professional fees associated with the
class action lawsuits and provincial regulation.

Income from continuing operations adjusted for the class action lawsuit (net of tax) would have
been $19.3 million compared to $12.5 million in fiscal 2008.

Liquidity and Capital Resources

Our cash decreased by $348,000 to $19.3 million at September 30, 2011 compared to $19.6 million
as of September 30, 2010. Our cash, excluding restricted cash, decreased by $3.6 million to
$13.0 million as of September 30, 2011 compared to $16.7 million as of September 30, 2010. Significant
items impacting cash in the year ended September 30, 2011 included:

* Cash generated from operating activities, before non-cash operating items, of $20.8 million;

* A $2.9 million increase in amounts due from suppliers, $2.4 million increase in prepaids,
$2.0 million decrease in income taxes payable offset by a $2.8 million increase in amounts due
third-party lenders;

* A $3.3 million increase in cash restricted for class action settlements. Subsequent to our year
end all funds segregated for the British Columbia class action were transferred to a third party
administrator;

* Property and equipment and intangible asset expenditures of $10.0 million;

* Cash required for on balance sheet lending of $2.9 million;

* Dividend payments of $7.9 million; and

* Issuance of common shares for proceeds from exercised options and warrants of $2.1 million.

At September 30, 2011, our working capital position totaled $17.1 million compared to
$15.0 million as at September 30, 2010. We expect our cash to decrease in the future due to growth in
our UK consumer loans receivable.

We have entered into a letter agreement for our New Revolving Credit Facility. Concurrently with
the completion of this offering or during the term of the Notes offered hereby, we expect to satisfy the
conditions precedent to drawing on the New Revolving Credit Facility, which will have availability of
$25.0 million and includes a letter of credit sub-facility with availability of $5.0 million. In addition to
the foregoing limits, the New Revolving Credit Facility is subject to a limit of 75% of our eligible loan
receivables less certain prior ranking amounts. The completion of the offering is not conditional upon
the satisfaction of the conditions precedent to drawing on the New Revolving Credit Facility and if such
conditions precedent are satisfied concurrently with the completion of the offering, we do not
anticipate that any amounts will be drawn under our New Revolving Credit Facility as of the closing of
this offering. Unless extended or replaced, the New Revolving Credit Facility will mature on
September 30, 2014, at which time all amounts drawn must be repaid.
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The New Revolving Credit Facility will contain restrictive covenants that will restrict our ability to
incur additional indebtedness and take other specified actions and will also require that we maintain
certain financial ratios. For more information see “Description of Other Indebtedness.”

Following the consummation of this offering, we will significantly increase our direct lending
activity, which will require increased liquidity and capital resources. We expect to fund such activity
with the proceeds from this offering and from borrowings under the New Revolving Credit Facility. See
“Business—Business Strategy—Accelerate Direct Lending Model.”

Contractual Obligations

As of September 30, 2011, our contractual obligations over the next five years and thereafter are
summarized in the table below. For additional information, see Notes 15 and 20(a) of our audited
consolidated financial statements for the twelve and fifteen months ended September 30, 2011 and
September 30, 2010, which are included elsewhere in this offering circular.

< than 5 Years
1 Year 1-3 Years  3-5 Years and > Total
(thousands of dollars)
Long-term debt®. . ... ........ ... . ... .. ..., $ — $ — $ — $125,000 $125,000
Capital (finance) lease obligations . .. ............ 750 693 — — 1,443
Operating lease obligations . . .. ................ 19,981 44,090 5,042 16,548 85,662
Total . . ... ... $20,731 $44,783  $5,042  $141,548 $212,105

(1) Adjusted to give effect to the issuance of the Notes offered hereby, which will mature in 2017, but
excludes the payment of any interest payable pursuant to the Notes or any borrowings under the
New Revolving Credit Facility.
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BUSINESS
Our Company

We are the largest owner and operator of short-term advance branches and a leading provider of
alternative financial products and services in Canada through our two banners: Cash Store Financial
and Instaloans. We have grown rapidly and as of September 30, 2011 had a network of 586 branches in
nine Canadian provinces, two Canadian territories and in the UK. We serve as an alternative to
traditional banks, acting as either a broker between the customer and third-party lenders or as the
direct lender to the customer. We provide short-term advances or loans, which are typically less than
$1,500 with a term of up to 30 days (71.9% of revenue during the year ended September 30, 2011) and
ancillary financial products and services (28.1% of revenue for the same period), including bank
accounts, financial product insurance, pre-paid debit and credit cards, money transfers, cheque cashing
and pre-paid phone cards. We are the only provider of short-term advances in Canada that is publicly
traded on the TSX, where our common shares trade under the ticker symbol CSE. Our common shares
also trade on the New York Stock Exchange under the ticker symbol CSFS.

Founded in 2001, we operate two of the most recognizable brands in the expanding alternative
financial products and services market in Canada, which together have market-leading positions in key
Canadian markets. By branch count, we have a 36% share of the Canadian short-term advance market
and more than 56% of our branches are less than five years old and are still maturing. As of
September 30, 2011, our three largest provinces by branch count were Ontario (200 branches), Alberta
(131 branches) and British Columbia (110 branches). In addition, we have identified opportunities to
expand our branch network in Canada, the UK and other international markets. Our primary strategic
objective is to establish Cash Store Financial and Instaloans as the one-stop financial providers of
choice for our customers in the Canadian and UK markets in which we operate.

Our business is driven by our performance-based culture, which we believe incents and motivates
our workforce of approximately 2,300 associates in Canada and the UK. We believe that the
comfortable, open-concept floor plan of our branches, superior customer service, convenient locations
and extended hours of operation help differentiate us in the marketplace. We provide our customers a
choice of a bank account, pre-paid debit or credit card, cheque or delivery of an electronic funds
transfer to a personal bank account when facilitating a short-term advance, negating the need for our
branches to carry hard currency and providing a secure environment for our employees and customers.
In addition to short-term advances, we generate recurring, fee-based revenue through a broad range of
ancillary financial products and services, including bank accounts, financial product insurance, pre-paid
debit and credit cards, money transfers, cheque cashing and pre-paid phone cards. Fee-based revenue
from these ancillary financial products and services accounted for 28.1% of our total revenue during
the year ended September 30, 2011. While these fee-based services generate recurring revenue, we
believe these services also improve customer retention, broaden our customer base and enhance the
lifetime revenue potential of our customers without the need for significant capital investment.

Our market has evolved in recent years, as a majority of the Canadian provinces in which we
operate have enacted legislation to better regulate the short-term advance industry by establishing
certain consumer protection measures. We view the current regulatory environment as a positive for
consumers and the industry due to the transparency it provides to the market. The implementation of
this regulatory framework in Canada also enables us to move more aggressively toward a direct lending
model, which will significantly decrease our effective cost of capital.

For the year ended September 30, 2011, our revenue and Adjusted EBITDA were $189.9 million
and $49.0 million, respectively, representing an Adjusted EBITDA margin of 25.9%. After giving effect
to this offering, our ratio of total debt to Adjusted EBITDA and Adjusted EBITDA to pro forma
interest expense would have been 2.6x and 3.4x, respectively, for the year ended September 30, 2011.
See “Summary Historical Consolidated Financial Data.”
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Industry Overview

We operate in the alternative financial services industry, which serves individuals who require
convenient access to financial services but either cannot or choose not to obtain them from banks or
other traditional financial services providers. Products and services offered by the alternative financial
services industry include a variety of short-term consumer loan products such as payday, title and pawn
loans, debit cards, cheque cashing and money transfers, as well as similar non-traditional financial
products and services. The alternative financial services industry has expanded in recent years as
participants have ventured into short and medium-term credit-scored financial products, such as lines of
credit, where traditional banking institutions have limited their offerings. We estimate that
approximately 15% of the adult Canadian population is currently underbanked. This market is
increasingly underserved by traditional financial service providers, as evidenced by the withdrawal of a
large US-based provider from the market in 2010.

Customers of short-term advances are 18 years of age or older, generally employed, and hold a
bank account. According to a June 2009 report by the Government of Alberta, between 3% and 6% of
the general population of Alberta use short-term advances. Over half (54%) of all short-term advance
users are between the ages of 36 and 64, with the 25 to 35 age group representing 35% of all users.
The report indicates that there is a general misconception among non-users that those individuals who
use short-term advance products are universally disadvantaged by socioeconomic circumstances or
emergency situations. While approximately 37% of all users have an annual household income of
between $20,000 and $50,000, the report states that lower income situations are not always the case.
Approximately 38% of all users have an annual household income of greater than $50,000 and
approximately 9% have annual household income of greater than $100,000.

In 2009, an Ontario governmental advisory board estimated that the short-term advance industry in
Canada generated $2.0 billion of total transaction volume. The Canadian market is significantly less
penetrated than the United States market. The Canadian market is estimated to have 1,600 cash
advance stores serving an eligible consumer base of approximately 26 million people (excluding
Québec), or 16,000 eligible consumers per cash advance store, as opposed to an estimated
10,000 eligible consumers per store in the United States.

Regulatory Environment

We believe recent changes to Canadian federal and provincial consumer protection regulations
relating to the Payday Loan industry have positively impacted our business by increasing operating
transparency and allowing us to move toward a direct lending model. We were actively involved in
encouraging the federal and provincial governments to regulate our industry. We sought to reduce
existing uncertainties and establish a more transparent operating environment. For example, we
voluntarily implemented certain best practices, such as a prohibition on “rollovers,” which essentially
enable a customer to extend an existing loan for a fee and engaged in discussions with legislative
officials to promote the ban. We believe the practice of rollovers, although lucrative, damaged the
reputation of the industry and increased the risk of punitive regulations. We believe that our
involvement in the industry initiative to eliminate rollovers facilitated the current positive regulatory
regime. We also believe that the current environment, particularly the rate caps discussed below, makes
our industry less attractive to smaller, less-capitalized competitors.

In May 2007, the Canadian federal government enacted a bill clarifying that the providers of
certain Payday Loans were not governed by the Criminal Code, granting lenders (other than most
federally-regulated financial institutions) an exemption from the Criminal Code if their loans fell within
certain dollar amount and time frame maximums. In order for Payday Loan companies to rely on the
exemption, the provincial governments are required to enact legislation, subject to approval by the
federal government, designed to protect consumers and to limit the overall cost of loans. All of our
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major markets have been regulated under this framework, and provinces that have enacted legislation
have prohibited rollovers. In provinces where regulations have been proposed but not enacted, we have
voluntarily implemented certain consumer protection measures that are in place in regulated
jurisdictions.

In the UK, consumer lending is governed by the Consumer Credit Act of 1974, which was
amended by the Consumer Credit Act of 2006, and related rules and regulations. Our subsidiaries in
the UK must maintain licenses from the Office of Fair Trading, which is responsible for regulating
consumer credit, competition and consumer protection. In response to public controversy regarding the
potential impact of Payday Loans on low-income individuals, the Office of Fair Trading recently
conducted and published a report containing a comprehensive analysis of the industry and its users.
This report concluded that no case can be made at this time for rate caps in the UK on the basis that
there is no clear evidence that rate caps enable consumers to avoid financial detriment.

Business Strengths

Leading Market Position. We are the largest owner and operator of short-term advance branches
in Canada. As of September 30, 2011, we had a geographically diverse network of 574 branches across
nine Canadian provinces and two Canadian territories. We maintain a Canadian market share of
approximately 36%, as measured by number of branches, in the short-term advance segment of the
alternative financial services market. We believe that our size provides us with a leadership position in
the industry and allows us to implement and monitor regulatory compliance on a cost effective basis,
adapt to regulatory changes, invest in and expand our network of branches and enter into favorable
relationships with lenders, landlords and strategic partners. We believe our platform has built strong
brand awareness as one of Canada’s leading providers of short-term advances and alternative financial
solutions.

Diversified Product and Service Mix. 'We operate a scalable business model with significant
geographic coverage and product diversity across our operating platform, which we believe provides us
with key competitive advantages. In addition to providing small, short-term loans which can be accessed
quickly, we also offer our customers ancillary financial products and services such as bank accounts,
financial product insurance, pre-paid debit and credit cards, cheque cashing, money transfers and
pre-paid phone cards. Revenue from these ancillary products and services increased 26.2%, from
$42.2 million to $53.3 million, during fiscal 2011 compared to the same period in fiscal 2010. We
believe that the increasing percentage of our revenue generated by ancillary financial products and
services will help maintain our revenues at stable levels. In the last year, we have introduced ancillary
products which we believe will add meaningfully to our revenue and cash flow in the future, including a
basic deposit account product for $9.95 a month and a new premium bank account product that
features unlimited free cheque cashing, free on-line bill payments and “no holds” on cheques for
$29.95 a month. We believe our multi-product offering creates a diversified and recurring revenue
stream and allows us to better serve our customers.

Recently Defined Regulatory Environment. Provincial industry rate regulations have been
implemented in British Columbia, Alberta, Saskatchewan, Ontario, Manitoba and Nova Scotia, which
represent the markets in which 92% of our Canadian branches are located. We believe the provincial
rate caps on short-term advances have created an operating environment in which our scale has
become a significant competitive advantage that will enable us to increase our market share. Further,
the current Canadian regulatory framework has enabled us to move aggressively toward a direct lending
model, which will significantly decrease our cost of capital.

Focus on Superior Customer Service. 'We seek to differentiate ourselves from our competitors with
our open-concept branch floor plan (made possible by not dispensing hard currency) and superior
customer service. We believe superior customer service has enabled us to achieve high levels of
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customer satisfaction and has generated more frequent visits by our customers. We offer customers
convenient locations and hours of operation, which are often more compatible with their work
schedules as compared to traditional banks. We want our customers to think of us not as a one-time
short-term advance provider, but as their one-stop financial service provider of choice. We have created
a performance-based culture in which our workforce of over 2,300 associates is offered the requisite
resources, knowledge and skills to provide exceptional service through our internally developed training
program. Our associates are trained through an integrated communication and training strategy that
includes Cash Store Financial College, Cash Store Financial TV and our annual President’s Forum with
every branch manager. Our goal is to consistently provide quick and professional service designed to
benefit our customers. We are confident in our management and associates’ abilities to address and
proactively react to a changing industry.

Strong Credit Profile. 'We have been able to increase revenues by over 45% from $130.8 million in
fiscal 2008 to $189.9 million for the year ended September 30, 2011 and Adjusted EBITDA by more
than 25%, from $39.2 million to $49.0 million over the same period. After giving effect to this offering,
our ratio of total debt to Adjusted EBITDA and Adjusted EBITDA to as adjusted interest expense for
the year ended September 30, 2011 would have been 2.6x and 3.4x, respectively. Our ability to generate
strong cash flow should enable us to invest in our operations, expand our product offerings and pursue
opportunities in additional markets in Canada and the UK.

Proven Management Team. We are managed by a leading team of industry veterans, including
Gordon Reykdal, our Chairman and Chief Executive Officer, Nancy Bland, our Chief Financial Officer,
Barret Reykdal, our Chief Operating Officer and S. William Johnson, our Senior Executive Vice
President, who have over 70 years of combined experience in the alternative financial service industry.
Gordon Reykdal, the founder of our company, was also the founder, Chairman, President and Chief
Executive Officer of RTO Enterprises Inc., a chain of rent-to-own stores, from 1991 to 2001. With our
seasoned senior management team and a stable and loyal team of associates, we believe our business is
positioned for continued growth. We have experienced low turnover in our senior and middle
management positions, where average tenure of our senior divisional presidents is nine years.

Business Strategy

Accelerate Direct Lending Model. We currently act primarily as a broker of short-term advances
between our customers and third-party lenders, the effect of which is that the loan portfolio we service
is not financed on our balance sheet. With the implementation of regulations across Canada
substantially reducing the potential risk of legal challenges, we will transition approximately 92% of our
short-term lending business in Canada away from the current broker model to one of direct lending,
essentially bringing the loan financing business onto our balance sheet (see “Use of Proceeds”). This
will significantly reduce our effective cost of capital, which during the year ended September 30, 2011
was 19.0% with our third-party lenders. The return component of payments to our third-party lenders
in the Regulated Provinces, which equaled $21.3 million during the year ended September 30, 2011, will
be eliminated with the proceeds of this Offering, thus decreasing our effective cost of capital. We
intend to continue utilizing third-party lenders for loans originated in unregulated areas.

Introduce Additional Products and Services. A key component of our long-term business strategy
has been to expand our suite of ancillary financial products and services to complement our short-term
advance products. We offer a wide range of ancillary financial products and services, which include
bank accounts, financial product insurance, pre-paid debit and credit cards, money transfers, cheque
cashing and pre-paid phone cards. We will continue to add new insurance and banking products. These
high-margin products create a recurring revenue stream which we intend to further supplement with
the addition of short and medium-term credit scored lending products such as lines of credit. In our
most recent quarter, 28.9% of our total revenue was generated from these fee-based products. With a
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proven track record of introducing financial products and services to meet our customers’ evolving
needs, we will continue to evaluate and launch complementary products. Over the next five years, our
goal is to increase revenue from these products and services to between 40% and 50% of our

total revenue.

Continue to Grow Canadian Operations. We have enjoyed rapid growth in revenue and branch
count in Canada since our formation and we continue to see opportunities to expand our prominent
position in the Canadian alternative financial services industry through organic growth into underserved
communities. In addition to gaining market share through the maturation of our branches, we intend to
drive market penetration by continuing to open new branches. In Canada, our number of branches in
operation has grown to 574 as of September 30, 2011, compared to 384 as of June 30, 2008. Revenue
generated by our branches typically grows at high rates during the first five years of operation, and over
56% of our current branches have been opened in the last five years. During the year ended
September 30, 2011, the average annual revenue generated by our mature branches (opened between
2001 and 2005) was $416,000, compared to just $269,000 generated by our early stage branches (opened
between 2006 and 2011). In addition to driving strong revenue growth, the maturation of our branches
leads to a significant improvement in operating margins. With over 1,600 retail alternative financial
services locations in Canada, the ratio of total eligible Canadian population per short-term advance
lender branch is currently 16,000 to one, which compares favorably to the U.S. ratio of 10,000 to one.

Pursue International Expansion. We believe international markets provide us with significant
opportunities for future growth. As of September 30, 2011, we operated 12 branches in the UK market
and during the quarter ended December 31, 2011, we opened an additional 11 branches for a total of
23 branches. The UK alternative financial services market is attractive to us due to a lower penetration
compared to the Canadian markets and a stable regulatory environment. We estimate the current
short-term advance branch count in the UK to be approximately 1,200, less than the number of
branches in Canada despite a population nearly twice as large. In addition, we believe our
open-concept branch design and commitment to customer service is unique in the UK market, and will
be received favorably by customers. We will continue to take advantage of the attractive market
environment and enhanced return parameters that we believe exist in the UK. In addition to our direct
investment in the UK market, we currently hold an 18.3% interest in The Cash Store Australia
Holdings Inc. (“AUC”), which acts as a broker to facilitate short-term advances and other financial
services to income-earning consumers in Australia. As of September 30, 2011, AUC owned and
operated 81 branches in Australia. We have also ventured into a new channel of product delivery
through our 15.7% interest in RTF Financial Holdings Inc. (“RTF”’), which provides short-term lending
through highly automated mobile technology, utilizing SMS text messaging. RTF currently operates in
Finland, Sweden, Denmark, the Netherlands and the UK, with plans to expand into additional
European countries.

Products and Services

We offer several convenient, fee-based services to meet the needs of our customers, including
short-term advances as well as a broad range of ancillary financial products and services which include
bank accounts, financial product insurance, pre-paid debit and credit cards, cheque cashing, money
transfers, and pre-paid phone cards. We believe that our customers find our consumer loan products to
be convenient and transparent alternatives to other more expensive short-term financing options.

Short-Term Advances. Under our Cash Store Financial and Instaloans banners, we provide
consumers with short-term advances without requiring them to provide a credit history or security on
their short-term advance by acting as a broker between the customer and third-party lenders or by
directly lending to the customer. For a brokered loan, after an application is completed and other
relevant information is obtained from a customer, we broker the customer’s loan request to third-party
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lenders with whom we have entered into written agreements. Based on approval criteria established by
the third-party lenders, the customer’s eligibility for an advance is assessed. If the customer is
approved, we provide the lender’s loan documentation to the customer. Upon fulfillment of the loan
documentation requirements, we are authorized by the lender to forward the short-term advance to the
customer on behalf of the lender. When an advance becomes due and payable, the customer must
make repayment of the principal and interest owing to the lender through us which, in turn, we remit
to the third-party lender. Loans are not extended or renewed unless the original loan is paid off in full.
If there is difficulty with the collection process, the customer’s account may be turned over to an
independent collection agency. The third-party lenders are responsible for losses suffered on account of
uncollectible loans, provided we have properly fulfilled our obligations under the terms of the
agreements. In the event that we do not properly fulfill our obligations and the lenders make a claim as
required under the agreement, we may be liable to the lenders for losses they have incurred.

We typically arrange for advances to customers ranging from $100 to $1,500. In order to receive an
advance, a consumer is required to provide proof of income, copies of recent bank statements, current
proof of residence and personal references. The customer must then either write a cheque or execute a
preauthorized debit agreement for the amount of the advance plus the third-party lender’s
pre-calculated interest. The cheque’s deposit is deferred until the due date of the loan which is the
consumer’s next payday (normally seven to 31 days). The cheque is not post-dated. When the
agreement expires, the cheque may be deposited to repay the advance, or the consumer may redeem
the cheque by paying cash in the amount of the cheque.

Customers have the option to receive their advance through a cheque from the third-party lender,
delivery of an electronic funds transfer to a personal bank account, which may be a customer’s existing
account with a commercial financial institution or an account with DirectCash Bank or having the
funds loaded on a pre-paid debit or credit card. Pre-paid debit and credit cards are offered through our
arrangement with DirectCash Bank, which allows our branches to load short-term advances and other
amounts onto a pre-paid debit or credit card for a fee charged by DirectCash Bank. The customer can
then immediately use the debit or credit card at any ATM/ABM, point of sale terminal in Canada or
the Internet where traditional debit or credit cards are accepted.

In 2010, we started providing loans to customers directly. When lending directly to a customer, the
process is similar to the foregoing except that the lending criteria are established internally and loan
approvals are completed internally.

Current Lending Model. In regulated provincial jurisdictions, we generate revenue by charging a
loan fee to each customer on each loan based on approved rate caps as prescribed by provincial
regulations. Our third-party lenders provide our customers with short-term loans in amounts equal to
the principal amount the customer has requested together with an amount for the loan fee and any
other financial services fee. The loan fee is typically equal to the maximum rate caps as prescribed by
provincial regulations. All loans including principal and loan fees are payable by the customer to the
third-party lenders on their due dates. We charge and collect interest on delinquent loans in
jurisdictions where permitted by provincial regulations.

In unregulated provincial jurisdictions, we generate revenue by charging a broker fee and interest
to each customer on each loan. Our third-party lenders provide our customers with short-term loans in
amounts equal to the principal amount the customer has requested together with an amount for the
broker fee and any other financial services fee. The broker fee is typically equal to $25 per hundred
dollars loaned. All loans including principal and loan fees are payable by the customer to the third-
party lenders on their due dates. Interest is charged on all loans at 59% per annum.

We pay an amount to our third-party lenders so that they receive an annualized return which
during the year ended September 30, 2011 period equaled 19.0% on amounts loaned to our customers.
Every quarter, our Board approves a resolution which authorizes us to pay these voluntary payments to
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our third-party lenders as consideration for continuing to fund advances to our customers. While the
third-party lenders have not been guaranteed an expected return, the decision has been made to
voluntarily make these payments to the lenders to ensure they continue to fund loans to our customers.

Ancillary Financial Products and Services. In addition to short-term advances, we generate
recurring, fee-based revenue through a broad range of ancillary financial products and services,
including bank accounts, financial product insurance, pre-paid debit and credit cards, money transfers,
cheque cashing and pre-paid phone cards. Fee-based revenue from these ancillary financial products
and services accounted for 28.1% of our total revenue during the most recent quarter ended
September 30, 2011. In addition to the recurring revenue nature of these fee-based services, we believe
these services improve customer retention, broaden our customer base and enhance the lifetime
revenue potential of our customers without the need for significant capital investment.

Bank Accounts. Through an agreement with DirectCash Bank, we offer bank accounts which are
insured by Canada Deposit Insurance Corporation. In addition to our basic accounts, we also offer
premium accounts which provide free unlimited cheque cashing and free, unlimited bill payments.
DirectCash Bank charges a $9.95 per month fee on our basic account and a $29.95 per month fee on
our premium accounts, on which we receive a commission. Although relatively immature, we believe
that our bank account products have been well received by our customers.

Financial Product Insurance. We offer optional insurance to qualified short-term advance
customers which covers the outstanding balance of the advance in the event of involuntary
unemployment, accidental injury, critical illness, death or disability. We offer this product through Trans
Global Insurance and receive commissions based on total sales.

Pre-paid Debit and Credit Cards. Through our agreement with DirectCash Bank, we offer access
to reloadable pre-paid debit cards such as Freedom MasterCards and Prestige debit cards, with a
variety of enhanced features that provide our customers with a convenient and secure method of
accessing their funds in a manner that meets their individual needs. We also provide pre-paid credit
cards. The cards are provided by DirectCash Bank, and our branches serve as distribution points where
customers can purchase cards as well as load funds onto and withdraw funds from their cards. In
addition, customers receive cheque cashing proceeds on their cards without having to worry about
carrying cash. We are paid agent fees from DirectCash Bank that are based on the sale of the cards,
monthly card fees, interchange fees and ATM access fees.

Money Transfers. We assist customers in sending and receiving wire transfers of money both
domestically and internationally by acting as an agent for RIA Financial Services Inc. (“RIA”) which
has an extensive network of agent locations in 200 countries. We are compensated by receiving a
portion of the fee charged to the customer by RIA.

Cheque Cashing. We also offer cheque cashing services. We do not impose maximum cheque size
restrictions and transact with all forms of cheques, including payroll, government, tax refund, insurance,
money order, cashiers and personal cheques. We believe this flexibility results in increased customer
loyalty and transaction volume. For each transaction, we charge a cheque cashing fee based on the size
of cheque.

Pre-paid Phone Cards. We offer our customers pre-paid long distance calling or cell phone airtime
cards with a Canadian telecommunications provider. We are compensated by receiving a portion of the
fee charged to the customer.

Our Customers

Our customers are primarily moderate-to middle-income individuals who require basic financial
services and value timely and convenient alternatives to banks, credit card companies and other
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traditional financial services companies that may charge higher fees and penalties and offer less flexible
products. Customers of short-term advances are 18 years of age or older, generally employed and hold
a bank account. According to a June 2009 report by the Government of Alberta, between 3% and 6%
of the general population of Alberta use short-term advances. Over half (54%) of all short-term
advance users are between the ages of 36 and 64, with the 25 to 35 age group representing
approximately 35% of all users. The report indicates that there is a general misconception among
non-users that those individuals who use short-term advance products are universally disadvantaged by
socioeconomic circumstances or emergency situations. While approximately 37% of all users have an
annual household income of between $20,000 and $50,000, the report states that lower income
situations are not always the case. Approximately 38% of all users have an annual household income of
greater than $50,000 and approximately 9% have an annual household income of greater than $100,000.

We believe that consumers seek our industry’s services for numerous reasons, including: their
preference for and trust in the simplicity, transparency and convenience of our products; a dislike or
distrust of banks due to confusing and complicated fee structures that are not uncommon for
traditional bank products; access to financial services outside of normal banking hours; they have an
immediate need for cash for sudden financial challenges and unexpected expenses; they have been
rejected for or are unable to access traditional banking or other credit services; they seek an alternative
to the high cost of bank overdraft fees, credit card and other late payment fees and utility reconnection
fees; and they wish to avoid potential negative credit consequences of missed payments with traditional
creditors.

Locations and Operations

We currently operate branches under the Cash Store Financial and Instaloans brands. We are
focused on increasing the customer’s awareness of our brands by using uniform signage for each brand
and branch design at each location. Our branches are located primarily in strip malls within high traffic
areas. Branches are, where permitted by law, open seven days a week with operating hours from 9 a.m.
to 8 p.m. Monday to Friday, 9 a.m. to 5 p.m. on Saturdays, and 11 a.m. to 4 p.m. on Sundays. Typically,
the branches range in size from 500 to 1,500 square feet. All of our branches are leased with the
exception of one branch which is owned, generally under leases providing for an initial term of 5 years
with optional renewal terms of 5 years.

Our branch development staff selects each new branch location, negotiates leases, and supervises
the construction of new branches and the remodelling of existing branches. In addition, our branch
development staff performs lease management and facility maintenance services for the open branches.
Since all of our branches are built within existing retail space, the customer area of each branch is
customized to meet the varying size and other requirements of each location while also giving it an
appearance that is consistent with our other similarly branded branches.

Our corporate headquarters in Edmonton, Alberta currently occupies approximately 21,128 square
feet under a lease that expires on January 31, 2014. On March 4, 2011, we entered into a lease
agreement with Quinco Financial Inc. (the “Landlord”) for approximately 3.93 acres of land in
Edmonton on which we intend to construct a new, 45,000 square foot corporate headquarters. The
term of the new lease is 15 years, commencing on the date that the Landlord delivers certain
certificates, declarations, inspections and permits evidencing completion of construction and that the
building is ready for us to occupy as tenants and open for business. The lease will be renewable for two
additional five-year periods. The Landlord estimates the basic monthly rent on the premises will be
$132,000 per month.
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Advertising and Marketing

Our marketing efforts are designed to promote our product and service offerings, create customer
loyalty, introduce new customers to our branches and create cross-selling opportunities. In our markets,
we operate under the Cash Store Financial and Instaloans brands. In most of our markets, we utilize
mass-media advertising, including flyers, direct mail, outdoor advertising, yellow pages and, on a limited
basis, radio and television advertising. We also utilize point-of-purchase materials in our retail locations
to implement in-branch marketing programs and promotions. Additional local marketing initiatives
include sponsorship and participation in local events and charity functions.

We develop our marketing strategies based in part on results from consumer research and data
analysis and from insights gained from phantom shopper programs. We are continuously testing new
ways of communicating and promoting our products and services, which include direct mail, online
advertising and print advertising.

Employees

We refer to our employees as associates. As of September 30, 2011, we had over 2,300 associates,
including 567 branch managers, 19 designated managers and 50 regional managers (“RMs”), eight
divisional vice presidents (“DVP”s) (including two senior divisional vice presidents (“Sr. DVP”’s)) and
116 corporate associates located in Edmonton, Alberta. We consider our relations with our associates
to be good. Our associates are not covered by a collective bargaining agreement, and we have never
experienced any organized work stoppage, strike, or labor dispute.

Human Resources

Our operations team is led by the President who has two Sr. DVPs who are accountable to him.
The Sr. DVP’s have three DVPs, whose divisions are geographically aligned to support RMs
responsible for the branches assigned to them. There are 50 RMs who each manage between six and
fifteen branches in their regions. The RM’s are responsible for branch operations, operational controls,
training and mentoring, as well as various administrative functions. Corporate office support teams
include finance, risk management, banking and credit, internal audit, training, marketing,
communications, information management and human resources and provide overall operational
support.

Our President and Chief Operating Officer conducts an annual tour to meet individually with each
manager in our national branch network. This is a critical component of our long-term growth
program, as our President learns first-hand of the challenges and opportunities facing our front-line
staff. In response to his 2011 tour, particular emphasis has been placed on the implementation of new
training programs to address common areas of concern raised by our associates. In addition, there has
been a significant realignment of the senior management structure of our operations group. In concert
with our new training initiatives, we expect that these changes will lead to strong growth in
future periods.

Hiring and Retention. Branch managers are responsible for hiring branch associates. RMs are
involved in the process for less experienced managers and hold final authority for the hiring process,
including a final criminal record check. Our successful employee hiring and retention is attributed to
competitive wages, a comprehensive benefit package, registered retirement savings plan matching
programs, and opportunities for advancement.

The human resource team executes a service delivery model where each operational division and
department within the corporate office has one key human resource representative who provides
support in recruitment and selection; performance management; employee and organizational
development; organizational design; employee relations; human rights; occupational health and safety;
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and compensation. This model has ensured human resources is positioned to provide support to every
level within our organization. A positive reflection on our human resources strategy and practices and
our organizational success was recently acknowledged when we received an honorable mention in the
magazine Alberta Venture’s list of “Alberta’s Best Workplaces.”

Training. A centralized training department is responsible for developing, delivering and
implementing training programs for branch associates, RMs, and operational corporate associates.
Training content focuses on customer service, sales skills, compliance, product knowledge, and
operational processes and policies. New associates also receive training in product and company
knowledge; processes and systems functionality; annual compliance and anti-money laundering
programs specific to branch and regional operations. Cash Store College, a web based platform,
provides self directed learning through interactive multimedia modules, guides, and testing, and Cash
Store TV is used for daily communications and weekly training. Associates watch weekly news updates,
training related to sales, policies and compliance, contest updates and other broad-based branch
communications, and receive ongoing training support through coaches and the training department.

Underwriting Process

Payday Advances. Each customer must meet requirements to obtain an advance, including a steady
source of employment or fixed income source, government issued photo identification, an active bank
account, valid references and proof of address. The customer completes an in-branch application form
with no credit check. A customer cannot have a loan outstanding with another location under the same
banner (Cash Store Financial or Instaloans) or with our collection center. If the customer meets the
criteria, our employees are empowered to make the lending decision. Our main goal is to make the
advance quickly and easily for the customer. Each customer is qualified for their maximum advance
according to provincial lending regulations and/or internal policies.

Underwriting criteria also currently follows third-party lender requirements for qualifications. We
offer many optional and additional products and services that have additional criteria; for example, our
Payment Protection Plan, pre-paid credit card products, and low-balance bank accounts have additional
requirements to obtain these optional services.

The transaction is completed in our point-of-sale system, the loan documents and disclosures are
presented and signed, and a card product or cheque is provided to advance the funds. The entire
process is completed in an average of 15 minutes for a first-time customer, and 5-8 minutes for a
returning customer.

We encourage re-payment by the customer returning to the branch to pay the loan in full. At the
time of the advance, in many provinces, a customer will exchange a cheque or a pre-authorized debit
on the customer’s bank account. If the customer fails to return to the branch to re-pay, the cheque will
be deposited or a debit placed on the customer’s account. Should those instruments return
non-sufficient funds, the branch will initiate collection activity. Our main goal is to work with the
customer to repay the loan, maintaining the relationship and keeping the customer in an active status.

Cheque Cashing. Cheque cashing is a complementary product to payday advances and is a free
service on our premium bank account product that we offer. Every effort is made to cash each cheque
presented to our centralized cheque cashing department. Our central cheque cashing department
reviews and approves all dollar values and subsequently provides approval to branch level associates to
advance the funds. Cheque cashing services are not limited to account holders. A customer does not
require minimum funds in their account and there are no holds put on the cheque.

70



Our centralized cheque cashing department minimizes risk on the cheque funding and we believe
that we have invested significant training and resources to ensure efficient cheque processing.

Hybrid Collection Model. To ensure high levels of customer service and to maintain relationships
with our customers, the majority of our collection process occurs at branch level. This strategy makes
the most of the client-branch relationship that exists from loan disbursement. Treatment includes past
due calls and letters depending on days in arrears and relevant stage of collection, pre-authorized
payments and certified cheques are processed extensively to ensure maximum collection success prior to
late stage delinquency.

At a certain age (typically 90 days), the debt is deemed doubtful and an indicator is set
automatically on the account. This indicator acts as a trigger which pushes accounts to a new collection
stage after a defined period of time. Once the branch collection cycle is complete, accounts are moved
to a central collection centre for further action.

Branch systems feed customer information and loan history directly into the proprietary collections
system. The automated telephone operating system is fully integrated with this state-of-the-art
technology which allows for full tracking of collection activity in addition to allowing for standardized
and comprehensive workflow management.

Our centralized collection department employs approximately 60 associates and a leadership group
of six managers, including a vice president of credit and collections. The team focuses on the debt
released monthly from branch level, employing specialized collections techniques. The department
utilizes a dynamic workflow to ensure all debt is processed in the most thorough and effective manner.
The primary goal is to collect the outstanding amount while maintaining the customer relationship and
ultimately re-instating their active customer status. If these efforts do not prove successful, an account
is deemed uncollectible, written off and transferred to third parties for further recovery. A multi-tiered,
market share based approach is utilized that allows for maximum collection at this advanced stage
of arrears.

Loan Losses. Our policy for charging off uncollectible consumer loans is to write the loan off
when a loan remains in default status for an extended period of time, typically 210 days, without any
extended payment arrangements made. Loans to customers who file for bankruptcy are written off
upon receipt of a bankruptcy notice. Loans in default consist of short-term consumer loans we have
originated that are in default status. Our policy of determining past due or delinquency status is
defined as short-term consumer loans originated by us where payment has not been received in full
from the customer on or before the maturity date of the loan.

An allowance for the defaulted loans receivable is established and is included in the loan loss
provision in the period in which the loan is placed in default status. We review the reserve monthly and
any additional provision to the loan loss reserve as a result of our assessment of the relevant internal
and external factors that affect loan collectability, including the amount of outstanding loans owed,
historical percentages of loans written off, current collection patterns and other current economic
trends that are included in our loan loss provisions. If the loans remain in a defaulted status for an
extended period of time (typically 210 days), an allowance for the entire amount of the loan is
recorded and the receivable is ultimately written off.

Competition

We believe that the primary competitive factors in our business are convenience, location, fees,
range of services and speed. We face competition in all of our markets from other alternative financial
product and services providers, banks, savings and loan institutions, short-term consumer lenders and
other financial services entities. Generally, the landscape is characterized by a small number of large,
national participants with a significant presence in the markets across Canada and smaller localized
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operators specializing in short-term advances, multiline providers offering both cash advance services in
addition to cheque cashing and other services, subprime specialty finance and consumer finance
companies, as well as businesses conducting operations over the Internet and by phone.

In the short-term advance market, we have a market share of approximately 36% by branches.
There are approximately 1,600 short-term advance branches across Canada. Our biggest competitor is
Dollar Financial, a U.S.-based public company. Dollar Financial operates and franchises approximately
444 branches in Canada under the banner “Money Mart.” This excludes 33 branches in Québec which
do not provide short-term advances. “Cash Money” is the next largest operator in Canada with
130 branches. The definition of the regulatory environment has brought competition from
U.S. short-term advance providers, including Advance America, Cash Advance Centers Inc and
EZCorp Inc. The rest of the market consists of small, single store operations and regional operations
that may have a number of short-term advance branches in a given region. Competition also comes
from other companies, such as cheque cashers, pawnshops, rental stores and others, that offer the
short-term advance service as an ancillary service. Several companies also provide short-term advances
via the Internet.

Suppliers and Contractual Business Arrangements

Subsequent to the completion of this offering, a portion of our advances will continue to be
funded by independent third-party lenders. The short-term advances made to our customers are
repayable solely to the third-party lenders and are assets of the third-party lenders; accordingly, they
are not included in our consolidated financial statements. To facilitate the short-term advance business,
we have entered into written agreements with a number of third-party lenders that are prepared to
consider lending to customers. Under the terms of our agreements with third-party lenders,
responsibility for losses suffered on account of uncollectible loans rests with the third-party lender
unless we have not properly performed our responsibilities under the terms of the agreement, the most
significant of which generally include ensuring that any proposed loan was applied for through an
authorized outlet; ensuring each potential customer meets the loan selection criteria; satisfying the
third-party lender’s documentation requirements; providing loan management services; and providing
collection services on behalf of the third-party lender for all loans funded which are not paid in full by
the due date, all of which while ensuring information system integrity is maintained.

Regulatory Environment

The alternative financial services industry is regulated by the federal and provincial governments in
Canada and, in the UK, by the national government. In Canada, where provincial legislation or
regulation governing small, short-term advances (commonly referred to as payday loans) has been
implemented and is applicable, such legislation contains measures that protect recipients of payday
loans and provides for limits on the total cost of borrowing under the agreements. Typically, such
applicable provincial legislation imposes restrictions and requirements governing interest rates and fees;
maximum loan amounts; the number of simultaneous or consecutive loans and required waiting periods
between loans; loan extensions and refinancings; payment schedules (including maximum and minimum
loan durations); required repayment plans for borrowers claiming inability to repay loans; disclosures;
security for loans and payment mechanisms; licensing; and database reporting and utilization. In the
absence of such applicable provincial legislation governing payday loans, our short-term advance
business is subject to compliance with the criminal interest rate provisions of the Criminal Code.

In Canada, we are also subject to federal and provincial legislation relating to our other financial
products, including consumer protection and cost of credit disclosure legislation, legislation governing
collection of receivables and collection practices, legislation governing recording and reporting certain
financial transactions, identifying and reporting suspicious transactions and attempted transactions, and
safeguarding the privacy of customers’ non-public personal information.
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Overview of Regulation of Short-Term Advance Business in Canada

In Canada, short-term advances are, in the absence of certain provincial legislation and
regulations, subject to the criminal interest rate provisions of Section 347 of the Criminal Code. The
maximum chargeable interest rate provisions under the Criminal Code prohibit loan agreements or
loan arrangements pursuant to which a lender would receive payment of interest at an annual rate in
excess of 60%. In 2007, the federal government of Canada enabled provincial regulation of payday
loans (as such term is defined in the Criminal Code) by amending the Criminal Code to exempt, under
Section 347.1 of the Criminal Code, persons from the criminal interest rate provisions when making
certain short-term advances, if those loans are made in a province which has enacted legislation
regarding such loans and if such has been designated by the federal government for that purpose. As a
result, the criminal interest rate provisions of the Criminal Code currently do not apply to payday loans
in the regulated provinces of British Columbia, Alberta, Manitoba, Ontario and Nova Scotia, and,
effective January 1, 2012, Saskatchewan. In the remaining Canadian provinces and territories, the
criminal interest rate provisions of the Criminal Code continue to apply to payday loans.

We believe that regulation of the industry is a strong positive for our operations, providing barriers
to entry and protection from litigation, including class action law suits, and enabling us to effectively
implement our key business strategies. In provinces, as discussed below, where regulations have been
proposed but not enacted, we have voluntarily implemented certain of those consumer protection
measures that are in place in regulated jurisdictions. We anticipate that we will be able to
accommodate our business model to the rate caps in the provinces that have passed but not yet
implemented payday loan legislation. In addition, our voluntary implementation of a prohibition on the
provision of rollovers has given us a competitive advantage over those companies that have not done so
in advance of the now regulated prohibition on these practices. It should be noted that a number of the
services offered at Cash Store Financial and Instaloans branches are provided by an arm’s length third-
party bank. The exemption from the criminal interest rate provisions of the Criminal Code does not
apply to or affect Canadian banks, and banks are not subject to provincial payday loan legislation.

Regulation of Short-Term Advance Business in Regulated Provinces

In the Regulated Provinces, all payday loan lenders, and all payday loan brokers or arrangers, are
required to obtain a license from the applicable provincial authority. Once a license is obtained, the
lender is subject to ongoing regulation by the provincial body and the complaint, inspection and
enforcement provisions of the provincial regulation. The lenders are also subject to certain enforcement
measures, including license suspension or revocation or monetary fines. In addition, violations of the
regulations or license conditions may result in the non-enforceability of the costs of borrowing of the
relevant loan and, as a result, the borrower would only be required to repay the principal amount of
the loan and not the interest or other costs of borrowing. In addition, a breaching party may be
required to make contributions in respect of the breach to the applicable provincial consumer fund. In
order to fall within the scope of the regulations, a payday loan must be for an amount less than $1,500
and the term of the loan must be 62 days or less. In addition, it is generally prohibited for a lender to
require, request or accept an assignment of wages from employment from a payday loan borrower.

A summary of key regulatory requirements in each of the Regulated Provinces is below.

Alberta

In Alberta, payday loans are regulated under the Payday Loans Regulation (Alberta) of the Fair
Trading Act (Alberta). Key provisions of the law and regulations include:

* a lender (which includes arrangers) is prohibited from making false, misleading or deceptive
statements relating to a payday loan agreement;
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* a lender under a payday loan agreement must deliver a copy of the agreement, together with a
cancellation notice, to the borrower no later than the time of entering into the agreement;

* the borrower has a two day “cooling off”” period to cancel the agreement for any reason;
* prepayment in full may be made at any time without charge or penalty; and

* the cost of borrowing must not exceed $23 per $100 borrowed, although specified default
charges are permitted in the event of the borrower’s default.

Specified practices are prohibited, including:
e rollover loans;
* tied selling of ancillary products;

* a payday loan is prohibited from being due before the day on which the borrower will receive
his or her pay or other income following the date of the loan;

¢ discounting the principal of a loan;

* accepting a cheque from a borrower that is not made out to the payday lender;

* charging any other fee for the loan other than those referred to in the loan agreement;
* entering into or arranging wage assignments; and

* requiring, requesting or accepting information that would give the payday lender direct access to
a borrower’s bank account, except for pre-authorization for repayment of a specific payday loan.

On May 10, 2011, the Government of Alberta issued an Order directing us to cease certain
practices. The Government of Alberta has stated that the Order is based on allegations that unfair
lending activities have been practiced by us. Of particular concern to us are reported allegations that
we have required customers to purchase ancillary services, such as a pre-paid cash card, as a condition
for receiving a loan. This is not, and never has been, our policy but is the major issue identified in the
Order. Our policy is to provide customers with the ability to immediately receive proceeds of their loan
by way of cheque, immediately upon request. We served notice to the Government of Alberta of our
intention to appeal the Order on June 9, 2011. On October 17, 2011, following without prejudice
discussions with representatives of the Government of Alberta, we determined to abandon the appeal.
We believe that the allegations which led to the order were isolated instances of possible
non-compliance with our policies by individual employees and do not raise issues with respect to our
business model or practices.

British Columbia

In British Columbia, payday loans are regulated pursuant to the Business Practices and Consumer
Protection Act (British Columbia) (“BPCP”). Key provisions include:

* a lender (which includes arrangers) is prohibited from making false, misleading or deceptive
statements or committing deceptive or unconscionable acts relating to a payday loan or payday
loan agreement;

e certain disclosure requirements and mandatory notices apply to a payday lender’s advertising;

* the terms of a payday loan must be included in a written agreement containing certain
prescribed disclosure, reviewed with the borrower prior to signing, and signed and dated by
the borrower;

* a lender must deliver a copy of the loan agreement to the borrower at the time of entering into
the agreement, together with a form of cancellation notice that may be used by the borrower;
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the borrower has cancellation rights that include a “cooling off” period during which the
borrower may cancel the payday loan by the end of the lender’s next business day following the
initial advance without interest or penalty;

the borrower may cancel the payday loan at any time, upon giving the prescribed notice and
repaying all amounts advanced, if the lender fails to advise the borrower of cancellation rights, if
the loan agreement fails to satisfy any prescribed requirement, or if the lender contravenes a
prescribed provision of the BPCP or regulations thereto, and the borrower’s liabilities in respect
of the cancelled loan are extinguished;

prepayment in full or in part may be made at any time without premium or penalty; and

the cost of borrowing must not exceed 23% of the principal borrowed, although certain default
charges are permitted in the event of the borrower’s default.

The BPCP prohibits certain lending practices, including:

making a payday loan contingent upon the supply of other goods or services;

a provision in a loan agreement giving the lender permission to collect arrears directly from the
borrower’s employer;

requiring repayment before the borrower’s next payday;

granting rollover loans (failure to comply limits the lender’s recovery to the principal
amount loaned);

requiring or accepting from the borrower an assignment of wages, or any real or personal
property (or document that may be used to transfer title to real or personal property) as security
for the payday loan;

requiring or requesting that the borrower insure the payday loan;
offering enticements to enter into a payday loan;

withholding from the initial advance any amount representing any portion of the total cost of
credit (failure to comply limits the lender’s recovery to the principal amount loaned);

where a borrower has entered into a third or subsequent payday loan within a 62 day period,
requiring or requesting payment in excess of a prescribed percentage of the borrower’s net pay
or other net income to be received during the payday loan term, (failure to comply limits the
lender’s recovery to the principal amount loaned);

making a payday loan to a borrower who has a payday loan from the lender outstanding; and

making a loan in an amount that exceeds 50% of the borrower’s net pay or other net income to
be received during the term of the loan.

On November 9, 2010, Consumer Protection BC issued a compliance order requiring us to:
(i) reimburse all borrowers with loan agreements negotiated with Cash Store Financial and its
subsidiaries between November 1, 2009, and November 9, 2010, the amount charged, required or
accepted for or in relation to the issuance of a cash card; (ii) provide the option to any borrower
negotiating a loan agreement with us and our subsidiaries of receiving a cheque, cash or some other
financial instrument which provides the loan proceeds to the borrower at the time the loan agreement
is negotiated; and (iii) make a payment of $4,005.90 in respect of costs. We have disputed certain
findings upon which this compliance order was based and on December 9, 2010, filed a Request for
Redetermination. The basis of our request is that we do not issue and have never issued cash cards to
our customers. Rather, customers are issued cash cards by DirectCash Bank or Direct Cash
Management Inc. DirectCash Bank is a federally regulated Canadian schedule I bank. We are not a
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party to any agreements with customers in respect of cash cards. All contracts in respect of cash cards
are directly between individuals and DirectCash Bank or Direct Cash Management Inc. Through
agreements with DirectCash Bank, our customers are given the option, following the completion of a
loan agreement with us, of receiving a cash card and related services from DirectCash Bank or Direct
Cash Management Inc. All fees associated with the issuance of these cash cards accrue directly to
DirectCash Bank or Direct Cash Management Inc. We are not a related party to DirectCash Bank or
to Direct Cash Management Inc. On the basis of our legal position we anticipate no material impact
from the determination. Consumer Protection BC has advised us it will reconsider its determination
and there is no definite time frame for a conclusion on the matter.

Manitoba

In Manitoba, payday loans are regulated pursuant to the Consumer Protection Act (Manitoba) and
the Payday Loans Regulation (under the Consumer Protection Act). Key provisions of the law and
regulations include:

* a lender (which includes an arranger) is prohibited from making false, misleading or deceptive
statements relating to a payday loan or payday loan agreement;

* a lender under a payday loan agreement must deliver a copy of the agreement to the borrower
no later than the time of entering into the agreement;

* the borrower has a two day “cooling off”” period to cancel the agreement for any reason;

e prepayment in full may be made at any time without charge or penalty and partial prepayment
may be made on any scheduled payment date without charge or penalty;

* the cost of borrowing may not exceed $17 per $100, although specified default charges are
permitted in the event of the borrower’s default; and

* for replacement loans, extensions, renewals and consecutive payday loans, the cost of borrowing
may not exceed $5 per $100.

The regulations also prohibit certain practices, including making a concurrent loan unless it is a
replacement loan and making a loan due before the borrower is next due to receive income. The
amount of a loan may not exceed 30% of a person’s net pay (subject to certain exceptions for a
replacement loan).

An application for a payday lender license or renewal of a license must be accompanied either by
a bond or by a deposit of cash or negotiable bonds, in each case in an amount specified by regulation.
Nova Scotia

In Nova Scotia, payday loans are regulated under the Consumer Protection Act (Nova Scotia), the
Consumer Protection Act Regulations and the Payday Lenders Regulations. Key provisions of the
legislation and regulations of loans include:

* a lender is prohibited from making false, misleading or deceptive statements relating to a
payday loan;

* a lender under a payday loan agreement must deliver a copy of the agreement to the borrower;

* the borrower has cancellation rights that include a “cooling-off” period in which the borrower
may cancel a payday loan by the end of the next business day after the receipt of the initial
advance;

e repayment in full may be made at any time without charge or penalty; and
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* the cost of borrowing must not exceed the $25 per $100 loan and the maximum permitted
default charge is $40 per payday loan.

Specified practices are prohibited, including;

e rollover loans;

* making a loan contingent on purchasing any product or service;

* issuing a new payday loan to a borrower who already has a loan with the lender;
* requiring security for a payday loan; and

* issuing a loan in excess of a specified portion of the borrower’s net pay, or, where a loan
agreement makes provision for installment payments, requiring an installment payment to be in
excess of a specified portion of the borrower’s net pay.

The periodic reporting of “repeat loans”, which are defined as a payday loan granted to a
borrower 24 hours or less after they repay a prior payday loan granted to them is also required.

It is expected that recent amendments to Nova Scotia legislation will soon be in force which
require (among other things) that a payday lender make the proceeds of a loan available in cash if
requested by the borrower, and add other requirements with respect to disclosure.

Ontario

In Ontario, payday loans are regulated under the Payday Loans Act, 2008 (Ontario). Key
provisions of the regulations include:

* a lender is prohibited from making false, misleading or deceptive statements relating to a payday
loan or payday loan agreement;

* all payments that a borrower is required to make under a payday loan agreement must go to the
lender, and not to any other person or entity, such as a loan broker;

* a lender under a payday loan agreement must deliver a copy of the agreement to the borrower
no later than the time of entering into the agreement;

* the borrower has a two day “cooling off”” period to cancel the agreement for any reason;

* a lender under a payday loan agreement is not entitled to demand payment of any portion of
the cost of borrowing under the agreement until the end of the term of the agreement;

e prepayment in full may be made at any time without charge or penalty; and
* the cost of borrowing may not exceed $21 per $100 loan.

If a borrower cancels a payday loan agreement, the lender is required to refund to the borrower
all payments made under the agreement, except for repayments of any part of the loan, and return to
the borrower all post-dated cheques, pre-authorized debits and authorizations for future payments. If
the lender or a loan broker receives a payment from the borrower that the borrower is not required to
make, the borrower is entitled to a refund of the payment.

The Payday Loans Act establishes a fund known as the Ontario Payday Lending Education Fund.
Licensees are required to make payments to this fund.

On July 16, 2011, the Ontario Ministry of Consumer Services published amendments to the
regulations, which include, among other requirements, the requirement that the lender ensures that the
borrower is informed orally of all the means for obtaining a payday loan from the lender. The
regulations also specify certain types of fees charged directly or indirectly to a borrower that has
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entered into a payday loan agreement that must be included in the cost of borrowing. These fees
include charges related to the use of a “device” such as a debit card, pre-paid credit card or cheque.
The effect of the amendments to the regulation is to prohibit licensees from providing or offering to
provide other goods or services in connection with a payday loan, whether on the licensee’s own behalf
or on behalf of any other person. The amendments also prescribe certain circumstances under which a
payday lender must provide and disclose to the borrower the availability of the option to remit a device
to the payday lender and receive, in cash, the balance outstanding on the device.

The amendments came into force September 1, 2011 and may significantly impact the profitability
of our business in Ontario. On August 31, 2011, we commenced an application for judicial review in
the Ontario Divisional Court against Her Majesty the Queen in Right of Ontario as represented by the
Minister of Consumer Services and the Lieutenant Governor in Council. We are seeking a declaration
that certain of the amendments to the regulations under the Ontario Act are ultra vires the regulation-
making authority of the Minister and Lieutenant Governor in Council, as delegated under the Ontario
Act. We allege in the notice of application that the impugned regulations are outside the stated
purpose and objectives of the Ontario Act, which are to govern payday loan transactions and place a
cap on the total cost of borrowing. We also allege that the impugned regulations seek to prohibit
consumers from purchasing optional goods or services “in connection with” payday loans, which is an
improper prohibition on trade and commerce and not consistent with the Ontario Act. The application
is currently pending.

Pending the application for judicial review, we have changed our operations such that we believe
that we are in compliance with the new regulatory requirements and we believe that such changes will
not have a material adverse impact on our business. The regulations apply to the business activities of
payday lenders in Ontario.

Saskatchewan

In Saskatchewan, payday loans are regulated pursuant to The Payday Loans Act (Saskatchewan)
and The Payday Loans Regulations. The Payday Loans Act contains a cost of borrowing cap of $23 per
$100 borrowed, and otherwise largely mirrors the law and regulations applicable in Alberta, described
above. However, in Saskatchewan, the cooling off period, during which time the borrower may cancel a
payday loan agreement, is at any time before the end of the business day following the date that the
payday loan agreement was entered into.

Current Status of Unregulated Provinces

New Brunswick

New Brunswick has passed payday loan legislation but has not yet proclaimed it in force, for
reasons including that the province has not yet been designated by the Canadian federal government.
Since the province is not so designated, payday loans made in the province are subject to the criminal
provisions of the Criminal Code. The new law will set a maximum borrowing cap, which has yet to be
determined, and otherwise largely mirrors the law applicable in Alberta, described above.

Newfoundland and Labrador

Newfoundland has announced that it does not intend to enact payday loan legislation. Therefore,
payday loans made in the province are subject to the criminal interest provisions of the Criminal Code.

Prince Edward Island

Prince Edward Island has passed payday loan legislation but has not yet proclaimed it in force, for
reasons including that the province has not yet been designated by the Canadian federal government as
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required under the Criminal Code. Since the province is not so designated, payday loans made in the
province are subject to the criminal interest provisions of the Criminal Code The new law will set a
maximum borrowing cap, which has yet to be determined, and otherwise largely mirrors the law and
regulations applicable in Alberta, described above.

Cheque Cashing Regulation in Canada

In Canada, the federal government generally does not regulate cheque cashing businesses, except
in respect of federally regulated financial institutions (and other than the criminal interest rate
provisions of the Criminal Code in respect of the fee for a cheque cashing transaction) nor do most
provincial governments generally impose any regulations specific to the cheque cashing industry. The
exceptions are the provinces of Québec (where cheque cashing stores are not permitted to charge a fee
to cash a government cheque) and Manitoba (where the province imposes a maximum fee to be
charged to cash a government cheque).

Privacy Regulation in Canada

The Personal Information Protection and Electronic Documents Act (Canada) (“PIPEDA”) applies
to every organization in Canada (with limited exceptions) that collects, uses, or discloses personal
information in the course of commercial activities. PIPEDA mandates adherence to prescribed privacy
principles. Among these are the requirement that personal information may only be collected, retained,
used and disclosed with the consent of the individual, and for agreed purposes. Of the jurisdictions
where we carry on business, Alberta and British Columbia have adopted privacy legislation for the
private sector that applies instead of PIPEDA in respect of the collection, use and disclosure of
personal information that occurs within each such province. If the information moves out of the
province, then PIPEDA also applies.

Anti-Money Laundering and Anti-Terrorist Financing Compliance in Canada

Canadian anti-money laundering and anti-terrorist financing (“AML/ATF”) requirements are found
in the Criminal Code, the United Nations Act (Canada) and the Proceeds of Crime (Money
Laundering) and Terrorist Financing Act (Canada) (“PCMLTFA”) and related regulations. Québec has
also passed legislation to regulate money services businesses but has not yet brought the legislation into
force, pending the adoption of regulations. We have no operations in Québec and therefore there is no
impact from legislation in Québec on our business.

The PCMLTFA establishes mandatory reporting and record-keeping measures to detect and deter
money laundering and the financing of terrorist activity, and to facilitate the investigation and
prosecution of money laundering offences and terrorist activity financing offences. Provisions respecting
record keeping, ascertaining a client’s identity and reporting requirements, including the reporting of
suspicious transactions and attempted transactions, are specific to the business activity of specified types
of financial service providers and intermediaries (known as “reporting entities”). Money services
businesses—businesses that deal in foreign exchange, that remit or transfer funds by any means or
through any person or network, or that issue or redeem money orders, traveller’s cheques or similar
instruments (except cheques payable to a named person)—are reporting entities. Provisions that require
reporting of the cross-border movement of currency and monetary instruments apply to all persons and
entities. The PCMLTFA also establishes the Financial Transactions and Reports Analysis Centre of
Canada (“FINTRAC”) as Canada’s financial intelligence unit. Payday lenders and cheque cashing
businesses are excluded from the reporting regime, and our business does not require us to register or
report to FINTRAC. Among the ancillary financial products and services we offer to our customers are
services where we act for third-party financial service providers on an agency basis. The third-parties
are subject to the requirements of the PCMLTFA and not us.
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Provisions in and regulations under the United Nations Act (Canada) impose compliance and
reporting obligations concerning Canada’s anti-terrorism efforts. These provisions have general
application, whether or not the person or entity is a reporting entity under the PCMLTFA.

The Criminal Code and the United Nations Suppression of Terrorism Regulations prohibit all
persons in Canada and all Canadians outside Canada from knowingly: (i) dealing, directly or indirectly,
in property of a “listed person” or “terrorist group”; (ii) entering or facilitating a transaction related to
dealing in such property; or (iii) providing any financial service or other related service to or for the
benefit of a “listed person” or “terrorist group.” In addition, it is prohibited to deal directly or
indirectly with any property of a listed person. The list of names is published by the Office of the
Superintendent of Financial Institutions and is based on names listed under regulations establishing a
list of entities pursuant to the Criminal Code and regulations under the United Nations Act. The list
includes names listed by the United Nations Security Council.

Interest Disclosure Requirements in Canada

The Interest Act (Canada) requires the disclosure of interest at an annual rate. Provincial
consumer protection legislation and cost of credit disclosure legislation establish certain rights and
obligations of consumer contracts between a lender and its borrower, except when borrowing for most
business purposes and except to the extent the arrangement is excluded or made subject to other
provisions or legislation such as payday loan legislation. Each of the Canadian provinces and territories
has legislation mandating the form, timing and content of disclosure of the cost of credit. Although the
federal and provincial governments agreed pursuant to the Agreement on Internal Trade to harmonize
their requirements for cost of credit disclosure, the adoption by each jurisdiction of legislation based on
agreed principles has been slow. To date, all provinces have implemented cost of credit disclosure
requirements based on the harmonization agreement with the exception of Nova Scotia, Prince Edward
Island and Québec. None of the territories have harmonized their cost of credit disclosure
requirements based on the harmonization agreement. Additionally, New Brunswick, Nova Scotia,
Québec and Saskatchewan require lenders to be registered or licensed as a lender in order to engage in
that business activity in the province. The public disclosure requirements of the Interest Act and other
provincial lending requirements, including licensing requirements as applicable in certain provinces,
apply to our proposed short and medium-term credit scored lending products.

Regulation in the United Kingdom

In the UK, consumer lending is governed by the Consumer Credit Act of 1974, which was
amended by the Consumer Credit Act of 2006, and related rules and regulations. Our subsidiaries in
the United Kingdom must maintain licenses from the Office of Fair Trading, which is responsible for
regulating consumer credit and competition, for policy and for consumer protection. There has been
some public controversy regarding the potential impact of payday loans on low-income individuals. The
Office of Fair Trading recently responded to these concerns by conducting and publishing a
comprehensive analysis of the industry and its users. On the basis that there is no clear evidence that
rate caps enable consumers to avoid financial detriment, this report concluded that no case can be
made at this time for rate caps.

Legal Proceedings

British Columbia

On March 5, 2004, an action under the Class Proceedings Act (British Columbia) was commenced
in the Supreme Court of British Columbia by Andrew Bodnar and others proposing that a class action
be certified on his own behalf and on behalf of all persons who have borrowed money from the
defendants: The Cash Store Inc. (Canada), Cash Store Financial and All Trans Credit Union Ltd. The
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action stems from the allegations that all payday loan fees collected by the defendants constitute
interest and therefore violate s. 347 of the Criminal Code. On May 25, 2006, the claim in British
Columbia was affirmed as a certified class proceeding by the British Columbia Court of Appeal. In
fiscal 2007, the plaintiffs in the British Columbia action brought forward an application to have certain
of our customers’ third-party lenders added to the claim. On March 18, 2008, another action
commenced in the Supreme Court of British Columbia by David Wournell and others against Cash
Store Financial, Instaloans Inc., and others in respect of the business carried out under the name
Instaloans since April 2005. Collectively, these actions are referred to as the “British Columbia Related
Actions.”

On May 12, 2009, we settled the British Columbia Related Actions in principle. The settlement has
been approved by the Court. The settlement does not include or constitute an admission of liability
by us.

Under the terms of the court approved settlement, we are to pay to each of the eligible class
members who were advanced funds under a loan agreement and who repaid the payday loan plus
brokerage fees and interest in full, or who met certain other eligibility criteria, a maximum estimated
amount of $9.4 million in cash and $9.4 million in credit vouchers. Thus, the estimated maximum
exposure with respect to this settlement is approximately $18.8 million including approved legal
expenses. The credit vouchers may be used to pay existing outstanding brokerage fees and interest or to
pay a portion of brokerage fees and interest which may arise in the future through new loans advanced.
The credit vouchers are not transferable and have no expiry date. In addition, we are to pay the legal
fees and costs of the class. Based on our estimate of the rate of take-up of the available cash and credit
vouchers, an expense of approximately $10.9 million to date has been recorded to cover the estimated
costs of the settlement, including legal fees of the Class and costs to administer the settlement fund. It
is possible that additional settlement costs could be required. In the year ended September 30, 2011, we
increased the provision by approximately $3.2 million due to new information being received. See
note 4 to our audited consolidated financial statements for the twelve and fifteen months ended
September 30, 2011 and September 30, 2010, which are included elsewhere in this offering circular. As
of September 30, 2011, the remaining accrual is approximately $4.0 million.

Alberta

We have been served in prior fiscal periods with a Statement of Claim issued in Alberta alleging
that we are in breach of s. 347 of the Criminal Code (the provision of the Criminal Code dealing with
criminal rates of interest) and certain provincial consumer protection statutes.

The certification motion has been pending since fiscal 2006 and has not yet been heard. On
January 19, 2010, the plaintiffs in the Alberta action brought forward an application to have a related
subsidiary, certain of our customers’ third-party lenders, directors and officers added to the claim.

We believe that we conducted our business in accordance with applicable laws and are defending
the action vigorously. However, the likelihood of loss, if any, is not determinable.

Manitoba

On April 23, 2010, an action under the Manitoba Class Proceedings Act was commenced in the
Manitoba Court of Queen’s Bench by Scott Meeking against The Cash Store (Canada), Instaloans, and
Cash Store Financial proposing that a class action be certified on his own behalf and on behalf of all
persons in Manitoba and others outside the province who elect to claim in Manitoba and who obtained
a payday loan from the Cash Store Financial or Instaloans. The action stems from the allegations that
all payday loan fees collected by the defendants constitute interest and therefore violate s. 347 of the
Criminal Code.
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We believe that we conducted our business in accordance with applicable laws and are defending
the action vigorously. We further maintain that that most of the proposed class members are bound by
the judgment in the settlement of the Ontario class action, as approved by the Ontario Superior Court
of Justice and that accordingly the action should be dismissed. However, the likelihood of loss, if any, is
not determinable.

United States

On August 23, 2010, Cottonwood Financial Ltd. commenced an action for injunctive relief and
damages as a consequence of our using the phrase “Cash Store” in the United States connection with
our listing on the New York Stock Exchange and in connection with investment relations activities in
the United States. Cottonwood operates consumer lending services in seven states under the CASH
STORE mark. On September 24, 2010, Cottonwood moved for a preliminary injunction restraining us
from using the phrase “Cash Store” in connection with our business activities in the United States or in
any manner visible from the United States. We defended the motion, and the court released its
decision on March 31, 2011 in which it granted a limited preliminary injunction until trial requiring us
to include a disclaimer of any affiliation with Cottonwood, and restricting the extent to which the
phrase “Cash Store” (as opposed to “Cash Store Financial”’) could be used in communications directed
to the U.S. The court also dismissed certain of the plaintiff’s claims. We have complied with that
injunction. The case is currently in the discovery process, and is being defended vigorously. The
likelihood of loss is not determinable.

Other Claims

We are also involved in other claims related to the normal course of our operations. Management
believes that it has adequately provided for these claims.
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MANAGEMENT

The following table sets forth certain information regarding our directors and executive officers.
Ages stated are as of October 31, 2011.

Name % Office and Position

Gordon Reykdal . . .................. 54  Chairman and Chief Executive Officer and Director
Barret Reykdal . . ................... 33 President and Chief Operating Officer

Nancy Bland ...................... 41  Chief Financial Officer

S. William Johnson . . . ............... 64  Senior Executive Vice President

Michael Thompson . . ................ 45  Senior Vice President and Corporate Secretary
Ron Chicoyne ..................... 43 Director

William Dunn ..................... 58  Director

Robert Gibson . . ................... 65 Director

Edward McClelland . ................ 70  Director

J. Albert Mondor . . ................. 66 Director

Michael Shaw. . .................... 57 Director

Gordon J. Reykdal, Chairman & Chief Executive Officer and Director. Mr. Reykdal is our Chairman
and Chief Executive Officer He founded Cash Store Financial in February of 2001. He was also the
founder, Chairman, President and Chief Executive Officer of RTO Enterprises Inc. from 1991 to 2001.
RTO Enterprises Inc. was renamed easyhome Ltd. (TSX:EH). Mr. Reykdal is also the Chairman of
AUC and the Chairman and Chief Executive Officer of RTE. Mr. Reykdal is the father of Mr. Barret
J. Reykdal.

Barret J. Reykdal, President and Chief Operating Officer.  Mr. Reykdal was one of the first associates
to join us in 2001. He was responsible for launching and managing operations of many of our inaugural
branches and went on to become Regional Manager for Northern Alberta and then Vice President of
Western Canada. Mr. Reykdal was appointed President and Chief Operating Officer in 2005.
Previously, Mr. Reykdal held positions with RTO Enterprises Inc. and was the owner operator of two
Insta-Rent locations, the furniture rental division of Cash Store Financial.

Nancy Bland, Chief Financial Officer.  Ms. Bland joined us in March 2006 as Vice President of
Finance. She was appointed Chief Financial Officer in September 2007. Previously, Ms. Bland held
positions with Capital Health, Luscar Ltd., The Northwest Territories Power Corporation and Grant
Thornton Chartered Accountants. Ms. Bland is a Chartered Accountant and a Certified Internal
Auditor. She holds a Bachelor of Commerce from the University of Alberta.

S. William Johnson, Senior Executive Vice President. Mr. Johnson joined us in April 2006 and in
October 2008 became our Senior Executive Vice President, prior to which he was President and Chief
Executive Officer of Insta-rent, the furniture rental division of Cash Store Financial. Previously,

Mr. Johnson was Executive Vice President and Chief Financial Officer of easyhome Ltd. Mr. Johnson
is also a director of AUC. He is a Chartered Accountant, holds a Bachelor of Economics degree and
has over 40 years of financial and business management experience.

Michael Thompson, Senior Vice President and Corporate Secretary. Mr. Thompson has been our
Senior Vice President and Corporate Secretary since February of 2008. Previously, he was President of
The Canadian Payday Loan Association, Economic Policy Advisor to the Deputy Prime Minister of
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Canada and Director of Communications for the Canadian Federation of Labour. He holds an M.A. in
Political Science.

Ron Chicoyne, Director. Mr. Chicoyne joined our board in October 2008. Mr. Chicoyne has been
the Managing Director of Links Capital Partners since 2005 and was previously a Partner and Director
of Mercantile Bancorp Limited. He holds a Chartered Financial Analyst and Corporate Finance
designation and received his Bachelor of Commerce degree from the University of Manitoba. He also
holds the designation ICD.D from the Institute of Corporate Directors.

William C. Dunn, Director. Mr. Dunn joined our board in May 2002. He is the Chairman of
Bellatrix Exploration Ltd. From 1992 to 2011, Mr. Dunn was a director of Precision Drilling
Corporation (TSX:PD; NYSE:PDS) and was a director of Vero Energy Inc. from 2004 to 2010. From
1982 to 2000 he was the President of Cardium Service and Supply Ltd., an oilfield equipment company.

Robert Gibson, Director. Mr. Gibson joined our board in April 2008. He has been President of a
private investment firm, Stuart & Company Limited, since 1963 and is also Managing Director of
Alsten Holdings Ltd. Mr. Gibson holds an ICD.D designation from the Institute of Corporate Directors
and has been a director of Precision Drilling Corporation (TSX:PD; NYSE:PDS) since June 1996. He
was appointed to the Board of Trustees in September 2005.

Edward C. McClelland, Director. Mr. McClelland joined our board in November 2005 and has
been the Chief Executive Officer of AUC since 2009. From 1994 to 1996 he was the Vice President of
CIBC Finance. Prior to that he was the President of Transamerica/Borg Warner Group of Companies,
Canada, Australia, and Europe.

J. Albert Mondor, Director. Mr. Mondor joined our board in April 2008. He has been the
President of Hartel Investments Ltd., a consulting services firm, since 2006. He is a Chartered
Accountant and former senior audit partner with Grant Thornton LLP. He is currently Chairman of
Alberta Pension Services Corporation (“APS”) and serves as a financial and corporate governance
consultant to APS. He was previously a vice-president with Sumex Inc. Mr. Mondor holds the
designation ICD.D from the Institute of Corporate Directors.

Michael Shaw, Director. Mr. Shaw joined our board in October 2009. He is President of
Amkco Inc. and was formerly Managing Director, Global Enterprises for the ATCO Group
of Companies.

Corporate Governance

National Policy 58-201—Corporate Governance Guidelines of the Canadian Securities
Administrators (“NP 58-2017) establishes corporate governance guidelines which apply to all Canadian
public companies. We recognize the importance of corporate governance to the effective management
of our business and to the protection of our employees and shareholders and have been continually
enhancing our corporate governance practices. Our Board is committed to sound corporate governance
practices which are in the best interests of our shareholders, and which contribute to effective and
efficient decision-making.

Existing corporate governance initiatives include:

Independence. Consistent with NP 58-201, a majority of our directors are independent. Our Board
consists of 7 directors. Gordon J. Reykdal, a director, as well as our Chairman and Chief Executive
Officer (“CEQ”), is a member of management. Each of the remaining six current directors are
considered by the Board to be “independent” within the meaning of Multilateral Instrument 52-110—
Audit Committees of the Canadian Securities Administrators.
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The independent members of the Board hold regularly scheduled meetings at which the
non-independent members of the Board and management are not in attendance. However, the
independent directors also hold informal discussions and have the ability to meet independent of
management when deemed necessary. The audit committee of the Board (the “Audit Committee™)
meets regularly with our external auditors, without management present, to discuss significant risks or
exposures, internal controls and the completeness and accuracy of our financial statements.

Codes of Conduct. We have adopted a written Code of Business Conduct and Ethics. Our
corporate governance and nominating committee (the “CGN Committee™) are responsible for
monitoring compliance with the code. To monitor compliance, directors, officers and management are
asked to verify their compliance with the code annually. Our associates are also asked to verify their
compliance from time-to-time, but at a minimum annually. We have also adopted the core values of
“Honesty, Integrity, Loyalty and Teamwork™ and established simple and direct principles of: respect
your customers; respect your associates; respect yourself; and respect the law. The core values and
principles are displayed in all branches and discussed as part of each new associate’s orientation. We
have also adopted a whistleblower policy, which provides procedures for employees to raise concerns or
questions regarding questionable accounting matters, auditing matters or violations of our Code of
Business Conduct and Ethics. We have also adopted a Timely Disclosure, Confidentiality and Insider
Trading Policy.

To ensure that the directors exercise independent judgment in considering transactions and
agreements in which a director or officer has a material interest, all such matters are considered and
approved by the independent directors.

Board Committees. Committees of the Board are an integral part of our governance structure.
There are three standing committees: the compensation committee (the “Compensation Committee”),
the Corporate Governance and Nominating Committee (the “CGN Committee”), and the audit
committee (the “Audit Committee”) (together, the “Committees”) established to devote the necessary
expertise and resources to particular areas and to enhance the quality of discussion at Board meetings.
The Committees facilitate effective Board decision-making by providing recommendations to the Board
on matters within their respective responsibilities. The Board believes that the Committees assist in the
effective functioning of the Board and that the composition of the Committees should ensure that the
views of independent directors are effectively represented.

Audit Committee. The Audit Committee assists the Board in fulfilling its responsibilities relating
to our corporate accounting and reporting practices. The Audit Committee is responsible for ensuring
that management has established appropriate processes for monitoring our systems and procedures for
financial reporting and controls, reviewing all financial information in disclosure documents, as well as
monitoring the performance and fees and expenses of our external auditors and recommending external
auditors for appointment by shareholders. The Audit Committee is also responsible for reviewing our
quarterly and annual financial reports prior to approval by the Board and release to the public. The
Audit Committee meets periodically in private with our external auditors to discuss and review specific
issues as appropriate. The Audit Committee is currently comprised entirely of independent directors.

Compensation Committee. The Compensation Committee is responsible for reviewing and
approving and then recommending to the Board compensation for our directors, the CEO and other
members of our senior management team; administering our compensation plans, including stock
options, directors’ compensation plans and such other compensation plans or arrangements as we adopt
from time-to-time; and researching and identifying trends in employment benefits as well as establishing
and conducting periodic reviews of our policies in the area of management benefits and perquisites.
The Compensation Committee meets at least once annually. Unless such matters are delegated
specifically to the Compensation Committee, the Compensation Committee shall only make
recommendations to the Board for its consideration and approval, if appropriate. In determining the
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compensation for directors and officers, the Compensation Committee considers comparative industry
data and whether compensation arrangements promote the creation of shareholder value. The
Compensation Committee is comprised entirely of independent directors.

Corporate Governance and Nominating Committee. 'The CGN Committee is responsible for
establishing the qualifications and skills necessary for members of the Board and procedures for
identifying possible nominees who meet these criteria and who are likely to bring to the Board the
skills and qualifications the Board needs as a whole. The CGN Committee is also responsible for
establishing an appropriate review and selection process for new nominees to the Board as well as
analyzing the needs of the Board relating to current or future vacancies on the Board and identifying
and recommending nominees who meet such needs. The identification and recruitment of new directors
is carried on informally through business and industry contacts of our directors and officers.

The CGN Committee is also responsible for assessing and improving our governance policies. In
particular, the committee’s governance responsibilities also include an annual review and revision of its
charter as necessary with the approval of the Board, reviewing, on a periodic basis, the size and
composition of the Board and ensuring that an appropriate number of independent directors sit on the
Board, thus facilitating the independent functions of the Board and the maintenance of an effective
relationship between the Board and our management; reviewing and assessing the effectiveness of the
Board, its committees and individual directors; and reviewing the quality of our governance and
suggesting changes to our governance practices. The CGN Committee is currently comprised of three
directors. To encourage an objective nomination process, members of the committee are asked not to
participate in any meetings or portions of meetings or vote on matters, as the case may be, where they,
either directly or indirectly, may be considered not to be independent.

Board Leadership. The Chairman of the Board is Gordon J. Reykdal. Mr. Reykdal is also our
CEO and therefore not independent. J. Albert Mondor has been appointed as Lead Director of the
Board. The role of the Lead Director is to assist the Board in effectively discharging its duties,
responsibilities and obligations and to be satisfied that the Board functions independently of
management. The responsibilities of the Lead Director include:

* being satisfied that the Board is alert to its obligations to our shareholders;
e assisting the Chair in establishing the frequency of Board meetings;
* assisting the Chair in setting agendas;

* liaising and communicating with all members of the Board and the committee chairs to
co-ordinate input from all members of the Board, and optimizing the effectiveness of the Board
and its committees;

* being satisfied that the Board receives adequate and regular updates from the Chair on all issues
important to our welfare and future;

* collaborating with the Chair to ensure information requested by members of the Board or
committees of the Board is provided and meets their needs;

* reviewing conflict of interest issues with respect to members of the Board as they arise; and
e chairing in camera meetings of the Board, without management present, at every Board meeting.

The Board has adopted a written mandate, as well as written position descriptions for the Chair of
the Board, the Lead Director, and the Chair of each board committee. The Board has also adopted a
written position description for the Chief Executive Officer.
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Cease Trade Orders and Bankruptcies
To the Company’s knowledge, as of the date hereof, unless otherwise stated below, no director:

(a) is, or has been, within ten years before the date hereof, a director, chief executive officer or
chief financial officer of any company (including the Company) that:

(i) was subject to an order that was issued while the director was acting in the capacity as
director, chief executive officer or chief financial officer, or

(ii) was subject to an order that was issued after the director ceased to be a director, chief
executive officer or chief financial officer and which resulted from an event that occurred
while that person was acting in the capacity as director, chief executive officer or chief
financial officer;

(b) is, or has been, within ten years before the date hereof, a director or executive officer of any
company (including the Company) that, while such director was acting in that capacity, or
within a year of such director ceased to act in that capacity, became bankrupt, made a
proposal under any legislation relating to bankruptcy or insolvency or was subject to or
instituted any proceedings, arrangement or compromise with creditors or had a receiver,
receiver manager or trustee appointed to hold its assets; or

(c) has, within ten years before the date hereof, become bankrupt, made a proposal under any
legislation relating to bankruptcy or insolvency, or become subject to or instituted any
proceedings, arrangements or compromise with creditors, or had a receiver, receiver manager
or trustee appointed to hold the assets of such director.

For the purposes of the above section, the term “order” means:
(a) a cease trade order;
(b) an order similar to a cease trade order;

(c) an order that denied the relevant company access to any exemption under securities
legislation, or

(d) that was in effect for a period of more than 30 consecutive days.
To the Company’s knowledge, as of the date hereof, no director has been subject to:

(i) any penalties or sanctions imposed by a court relating to securities legislation or by a
securities regulatory authority or has entered into a settlement agreement with a
securities regulatory authority; or

(ii) any other penalties or sanctions imposed by a court or regulatory body that would likely
be considered important to a reasonable security holder in deciding whether to vote for
the director.

Ron Chicoyne

Mr. Chicoyne was a director of Paintearth Energy Services Ltd. (“Paintearth™), a privately held
Alberta oil field services company. Mr. Chicoyne resigned as a director on May 18, 2010 and Paintearth
filed for bankruptcy protection on September 27, 2010.

Bob Gibson

Mr. Gibson was a director of International Utility Structures Inc. (“International”), a publicly held
Alberta steel production company. Company’s Creditors Arrangement Act (Canada) (“CCAA”)
proceedings were initiated against International on October 17, 2003. It was announced on
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November 12, 2003 that Mr. Gibson had resigned as a director. International exited CCAA proceedings
and completed its liquidation on April 1, 2005.”

Executive Compensation

The following table contains information for the three most recently completed annual fiscal
periods (year ended September 30, 2011, fifteen months ended September 30, 2010 and year ended
June 30, 2009) regarding the compensation paid to or earned by our CEO, chief financial officer
(“CFQO”) and each of the three most highly compensated executive officers (“NEOs”) other than the
CEO and CFO whose total compensation was, individually, more than $150,000 in respect of the twelve
months ended September 30, 2011.()

Long Term Compensation

Awards
Securities
: Under Shares or
Compensation Options/ Units Subject Payouts
Fiscal Other SARs to Resale LTIP All other
Name and Principal Position Period Salary® Bonus Compensation Granted Restrictions Payouts Compensation
$) $) $ $ $) $ $
Gordon J. Reykdal . . ... ... 2011 200,000 929,247 55,523 — — — —
Chairman and Chief Executive 2010 250,0009 1,978,116 68,068 — — — —
Officer® 2009 200,000% 1,603,126 47,314 — — — —
Barret J. Reykdal® . . ... ... 2011 175,000 311,443 34,937 — — — —
President and Chief Operating 2010® 215,385 468,890 36,486 30,000 — — —
Officer 2009 175,000 329,572 45,581 — — — —
Nancy Bland . . . . ... ..... 2011 250,000 63,335 17,860 — — — —
Chief Financial Officer 2010® 276,923 129,607 16,000 20,000 — — —
2009 225,000 80,859 25,943 — — — —
S. William Johnson® . . . .. .. 2011 250,000 65,974 30,762 — — — —
Senior Executive Vice President 20109 312,495 104,920 26,000 20,000 — — —
2009 187,497 26,946 20,865 — — — —
Michael Thompson . . . ... .. 2011 180,245 32,093 26,939 — — — —
Senior Vice President and 2010® 221,841 73,444 24,750 20,000 — — —
Corporate Secretary 2009 175,000 66,987 28,153 10,000 — — —

(1)  All figures in this table are denomina